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FREEDOM FINANCE ARMENTA LLC
GENERAL TERMS OF BUSINESS

1. 2PULUUUL SBunke3Nhuvuer
1.1 «dphgnd dhuwbu Updkuhw» UNC-u
(wyunthbwn «CulEpnipniiy, «dbup» fud

«Utg»), Zujuunuh
Zumupuybnnippiunid - qpuigdus b
lhgtuquynpywd  (jhgkughugh  hwdwp

LL0021) ubkpppnidughtt puybpnipnit L
nph gopénitubinipniup Jupquynpynud k
«Updtpnptph  onitjugh dwuhb» 22
opkupny, ZZ-nud wpdbpnptph onijub b
ubkpypniduyghte npulbpnipniuubph
gnpéniubnipniip  Juwpquynpnny  wyp
hpwduwlwt  wlwnbpny, Culjbpnipjui
ukppht Jutnuwlunpgbpny:

Utup 1hgtuquynpqus kup 61
Jhpwhuljynud Gup 22 Ukuwnpntwlwb
putlh  Ynnuhg,  nph Ynnuhg
npudwunpus jhgiktighuyh hhdwt Jpw
Ukup hpuwynitp nmubkup dwwnnigl) unyt
thwunwpnph 4-py Yhnnd updus
ubpypniduwghte dwnwynipiniutkp
(wpunthbn «QwnuynipnLikpy):

1. GENERAL INFORMATION
1.1. “Freedom Finance Armenia” LLC
(hereafter - the “Company”, “we” or “us”)
is an investment company registered and
licensed in the Republic of Armenia
(license HE0021). We
regulated by the RA "Law on Securities",
by other legal acts regulating the securities
market and the activities of the investment
companies in the Republic of Armenia and
by the Company's internal regulations.

We are regulated by the Central Bank of
RA under the license number 21. We are
authorized to provide investment services
investment

number are

and perform activities
specified in our license and mentioned in
point 4 of this document (hereinafter
referred to as

"Services").

1.2 Culjtpnipjut wdpnnowlju

dphpdughtt wijwinuwdt £ «dphngnd
dhuwtu Updkuhw» UNL, quonnuwluh
YLpluypl & www . ffin.am, hisyhu twl
Cujtpnipjuip unjwunn wy pnubjutbp:
Utup Jupny Eup twb gputigh) guujugus
1kqUny] wy podtjubbp  dwppphiquht
Jud qupguguui tywnwlny:
Cuyjtpmipjut quudbme Juypp b
thnunnuyhtt hwugku k£ 22, p. Gplhwt 0010,
Ut hp-Unudjwt 2/2:

1.2 The business name of the Company is
Freedom Broker Armenia, and the domain
name is www.ffin.am and other domains
that are owned by the Company. We may
also register and operate other websites
mainly for promotional and marketing
purposes in any language. The location and
postal address of the Company is Republic
of Armenia, Yerevan 0010, Melik
Adamyan

2/2.
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1.3 Unyt thwunwpnpnid «Zwdwjunpn
hwuljugnipjniit oginuugnpstiny h

tWjuwnh nmubkup Qtq, nmd Culbpnipjui
Unnuhg dwunigynid Gt ubkpgpnidwghb

dwnwynipjniutbkpp: Zwwjunpnp
pugmiinid b ghunwlgmd  E np
Cuybpmipjutt  wwownnbwlwbt  (kqnih

huytpkut k b Zwdwhinpyp Jupnn £ hgnd
Juwwnwpl] Culbpnipjut wwownnuwljub

JbEpuypnid nbnunpjus
thwunwpnpbphl, unwibuy
wnbnkinipniuttp Cuytpnipjut i}

dwwnnigynn dSwnwynipjnitubph dwuhte

1.3 Using the term "Client" in this
document, we mean you, the recipient of
the Company’s services. The Client accepts
and understands that the official language

of the Company is Armenian, and the
Client should always refer to the
documents in Armenian posted on the

official website of the Company for all
information and disclosures about the
Company and its activities.

1.4 Zwdwpunpnh b Culjipnipjut dholt
hpuwwhwpwpkpnipniutbpp

Jupquynpynid tu Qnpéwpup
hhdtwjwt  Ywunutbpny (wyunthbun
«phdtwljut npnypubp» Jud
«wdwdwjiwghp»), npp Jupnp L

dudwbwl wn dwdwbwl thnthnht
unyjl Zhdbwlut npnypubpny
uwhdwiwé Jupgny: Unyl
Zudwdwjiwghpp Uhugdwt
wuydwbwghp k Zujuunnwith
Zuipuybnnipjut Pwunupughwlui
opttiugpph 444-pp hnnjwsh hdwuwnny
(«Uhugdutt  wyuwjdwbwghp»):  Unyl
Zudwdwytwghpp hpuwwwpwlujht
wnwownl (odkpwnw) sk: Culjbkpnipjut b
Zw&wunprh («4nnutiph») Uholt
hudwgnpéuljgnipjun wuydwukpp
Jupquynpynid L Zujuutwth
Zuupuykwnnipjul punupwughwljui
opktugqppny, hudwdwyu
Zudwdwjtwgnh unnpugpnidp
wupunwunhp sk, b Zuwdwdwjiwghpt nih
unyj hpujuwpwwlwut nidp l
uwhdwinud £ unyt hpwynitpubpp mo
wupunwlwinipniubbpp, hsybtu
hwuwpwl qpuynp Albnyd  fupdws
Zudwduwyuwghpp:  Uju  ghwypnud, bLpp

nph

Zwlwpunpnubpp  bwjuptinpnud G
niubkwg unijt Zudwdwjtmgnh
uinnpuqpyud wuwndkup, wuu

1.4 The legal relationship between the
Client and the Company is governed by the
General Terms of Business (hereinafter
"General Terms" or "Agreement"), which
may be amended from time to time in
accordance with these General Terms. This
Agreement is a joining agreement within
the meaning of Article 444 of the Civil Code
of the Republic of Armenia ("Joining
Agreement"). This Agreement is not a
public offer. The terms of cooperation
between the Company and the Client
("Parties") are regulated by the Civil Code of
the Republic of Armenia, according to
which the signing of the Agreement is not
mandatory, and the Agreement has the
same legal force and defines, the same rights
the
concluded in ordinary written form. In the

and obligations as Agreement
event that the Client prefers to have a
signed copy of the appendix of this
Agreement, then the Client can print the
Agreement, sign two copies and send them
to the Company, indicating his postal
address. A second copy of the Agreement,
duly signed and stamped by the Company,
will be sent to the postal address specified

by the Client.
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Zwdwunpyp  Jupnn £ ogpubp oy,
unnpugnk) tplnt ophimljhg b niquplly
Culjtpnipjuip  Gokny hp  thnunwght
hwugkt: Zwdwdwjimgph  wuwnowd
unnpuqpus b Culjipmipjut Ynnuhg
Yuhpny quytpugyus tplypnpn oppliwyp
Yninuplyh Zwdwpinpnh Ynnuhg tpgws

thnunhuyhtt hwugtht:

1.5 Unyl Zudwdwjuwmghpp | 1.5 By approving this Agreement, the
hwutnwnbny Zwdwjunpn | Client unconditionally accepts all the
wiykpuywhnpbu punniind £ gpuinid | conditions specified in it and enters into a
upJws pninp wuydwbukpp b legal relationship with the Company. This

hpwjwhwpwpbkpnipjut dby L dwnunud
Culkpnipjut hkwn: Unyl
Zudwdwjtwghpp dnunud E nidh Uy, tpp
Zwgwnpnp hwunwnnd k
«<wdwdwjimgphtt  dhwbwny
dwinigniup»:

nhunidh

Agreement enters into force when the
Client confirms the "Notice of Application
to join the Agreement".

2. Zz0U04UsNkhE3NPULLEN

2. DEFINITIONS.

Unwnph  npkp. Zwlwjunpnh  uUniwnph
Ynnkp, gmuljugus qununuwpwntp,
Zwgwunpnh hwpygh hwdwp,

Zwdwjunpph  BEjupnbughtt dninph b
ElEjuipnuwhtt - webwnpwhtt - hwuppul
Uninp gopshnt hwdwp oquugnpdynn
nnbp:

Access Codes: The Client’s access codes, any
login code, password(s), Client Account
number, Client’s Electronic Authentication
Means and any information required for
accessing the Electronic Trading Platform
and/or the Company’s Client portal;

Skpupwofunii. IPO-h npupwgpnid
Judwnjws  pwdubwnndubph  pwtwl:
Stnupuwopidwt dwdwbtwl httwpwynp k
poinp hwynbpp spwdupdb ud
puwduwpupybt dwubwfh: Culjtpnipniup
nplk mtnupwopidwt Epuojuwynpnipinit
sh lnwhu:

Allocation: the number of shares
purchased during the IPO and depends on
supply and demand. At the time of
placement, it is possible that all
applications may not be satisfied or
partially satisfied. The Company does not
guarantee any placement;

Yhpunbih Juwinbwlupglp. guuljugud
hwdwyuwunwupiwh Jwupguynpnn
dwupduh Juunuubpp, gutjugusd
hudwyuwwnwuiwt onijuyjh Jud
wpdbpnptph  pnpuuyh  Jubnbubpp, b
ponp - wy] Yhpwnkih - opkupubpp,
Juuntuukpp, pupuguljupgkbp,
nintgnygubp, Jupgbp, unwbinupuikp b

Applicable Regulations: the rules of any
relevant regulatory authority, the rules of
any relevant market or security exchange,
and all other applicable laws, rules,
procedures, guidance, codes, standards and
regulations (including, without limitation,
rules  and

accounting anti-money
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Juintwlupgkp  (Wkpunju)  wnwig | laundering or sanctions legislation) in force
wwhdwbwhwljdwl, hwryuuyuwhwlwb | from time to time;

hwoqundwt Ywunbutbkpp b thonkph

Jugdwtt. nt whwpklsnpjut  phd

wuwypwph opkunpnipinip), npntp

gnpénid ki nndju) wuwhhi:

Ujwunpjakp. “Ypudwlut  dhengutp
wndbpnphn:

Assets: Funds and Securities;

Jwdwnp (Wkpwunjw| Jwdwnph ghl). qht,

Ask (including “Ask Price’): the price at

nnny Zudwhinpnp Jupnn b qubg which the Client can buy Financial
dhtwtuwljw gnpdhp: Instruments;

Lhwgnpyué wbd. wud, ny hpwyniup niuh | Authorized Person: an individual duly
unyu Zudwdwjtwgph authorized on behalf of the Client to act
opowtiwljutipnid hwuintu qui under the present Agreement;
Zwlwjunpnh wintuhg:

Zwuwhlyh  hwoJh  dponghlp  hwd | Available Account Funds or Available
Zuwnumbkrh ulnugnpn. Uhongutph | Balance: total volume of funds with which

punhwinip éwjw), npny htwpwynp k

hpuwywtwgut] gnpswpputp b vhongubtph
nnipu  phpnud, uwluyt sh ukpunydwd

it is possible to carry out transactions and
withdrawal of funds, but does not include
funds frozen by existing orders,

gnpénn wuwnybpubpny uwuntgyué

dhongubnp,

Zwoklpppn.  Zwdwpnpnh  Ulwhdubph | Balance the sum of Client’s Assets, less
hwipugnidwp’ subipwnwé nnipu | withdrawals, plus or minus realized gains

pipnudubpp, gnidwpws npuighg hwws
unwgyud tjudninukpp, npnip tnytytu
hwoqunynid Et Unhwinpujhtt hwpynid:

and losses and shall also include sums in
any
Trading Account;

Shdimlui wpdnyp. Zwdwjunpnh hwogh
hhdtwljwt wpdnyp, npp hwdwpdmd k
UUL  gopupp,  Gpk shu g
wuydwbwynpduénipinit Ynnutph dholi:

Base currency: the main currency of the
Client’s Account, respectively USD, unless
otherwise agreed in writing between the
parties;

Unp (ubpwnjw) Unph ghl). qhlt, npny
Zwdwpunpyp upnn B Judwnt)
dhuwmtiuwljut gnpshpp:

Bid (including “Bid Price’): the price at
which the Client can sell Financial
Instruments;

Upprunnubipuyhlr op. pugh owpwp Jud

Yppwlh opbphg guulwgws op, npp
Culpnipjui Jud Cultpnipjui
gnpdpuytpubph tplyputpnid sh

hwdwpynid ny wohuwnwipwijhti op:

Business day. any day other than Saturday
or Sunday that is not considered a non-
working day in the Company or the
Company's partner countries;

Qaly (ubpwnywy Epfuwpky, Ephup, Eplup
phpp). woph wuwufbp nwy jud dknp
phpt] Phtwbuwljuts gnpshp:

4

Buy (including “Go Long’, “Long’, “Long
Position”): place a purchase order or
purchase a financial instrument;
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Zwdwpmpny  (ubpunju)  Ynip,  Qp). | Clent (including “You”, “Your”): any
gutjugud dhahjulut Jwd | natural or legal person to whom the
hpuwjuwpwtwlwt wlg, npht | Company provides services;
Cultpnipjniup dwwnnignid k

dwnwynipjniuubp:

Zwdwfunpph  hwpopy.  Culjtpnipjubt | Client  Account  (alternatively the

Ynnuhg Zwdwpnpph hwdwp pugdusd
gujugus mtuwlh hwohy unyy

Zudwdwyiugnh opowbiwljubpnid:

“Account’): any and all Accounts opened by
the Company for the Client under these
General Terms;

Zwlwfunpnh publuyhl huopy.
Zudwjunpnh winitiny pugdws puljuyht

huip]:

Client’s Bank Account. a bank account
opened in the name of the Client;

Zwdwwnkny publughl hwopy. Zwdwjunpnh
b wy] wbdh wunituubkphg puynid pugdud
hudwwntn hwohy:

Joint bank account: a joint bank account
opened in the name of the Customer and
another person;

Zwdwpipgh  jpdpuaghl guumjkp.
Zwlwpinpgh  Ynnqdhg  qudwt ud
Jwdwnph (hupinwihle quny jud nputihg

Client Limit Order. An Order from the
Client to buy or sell a Financial Instrument
at a specified price limit or better and for a

wnwpplpynn qunyd wuwwnybp: specified size;

Zwdwpnpph gnidwp. guujugus gnidwp, | Client Money: any money that the
nnp Culjtpnipjniup unwtinid L | Company receives from the Client;
Zw&wjunpnhg:

Qul phpp. Tunwpdus fud sknjujugdus
wuwwnybkp, npb wyjbu wljnpy st:

Closed Position: a trade that is no longer
active and has been terminated.

LCialkpnipinil, «Ukhpy, «Ukg», «Ukp» .
«bphynd dShttwiu Updktuthw» UNC,
Ukpypnidughll phljipnipmt gpuibigyus
Zujuunnuth Zwbpuybwnnipjniunid, npp
qnpénud |5 Zujwuinwth
Zuupuykwnnipjul opktunpnipjutn
huwdwywwnwupiwi, thghuiquynpdws k nu
Jtpwhuljynud k 22 Gkiinpnbwlwb puiyh

ynnuhg:

Company ("We', "Us’, "Our"): "Freedom
Finance Armenia" LLC, an investment
company registered in the Republic of
Armenia, which operates in accordance
with the legislation of the Republic of
Armenia, is licensed and controlled by the
Central Bank of Armenia;

Lhaljkpnipyul JEphuyp. www . ffin.am,

Company website. www.ffin.am ;

Nuydwliugph wowbd iwhunnlnipini Gakp.
Cuybpmipjutt  Ynnuhg wnwowplyny
mipupwbgnip mbkuwlh $httwbuwlui
qnpdhph U wnlnphg wuwhynn

Uhounprpuy&wpukinh, uwlwugqubph,
uwynpbnubph, uwynyubph b wpuh dwupb
nbnkjuwnynipniy, npp nbnunpymd k
Culytpnipjut Ynnuhg wnlnnpuyht
huppwlnid jud dEpljuyypnid:

Contract Specifications: each type of the
Instrument offered by the
Company and all mnecessary trading
information regarding fees, commissions,

Financial

spreads, swaps, margin requirements, etc.,
that are made available by the Company on
the Electronic Trading Platform and/or
website;



http://www.ffin.am/
http://www.ffin.am/
http://www.ffin.am/
http://www.ffin.am/
http://www.ffin.am/
http://www.ffin.am/
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22 YRl &2 Ykinnpninuljul pul).
Zujuunnwih Zutpuuybnnipyuh
Uhunpnuwlub pul:

CB or Central Bank Central Bank of the
Republic of Armenia.

Qunnuipdwb op. Usluwmnwupwht op, Lpp
gnpéwpph  Ynnubpp  thnjuwbugnid  Ea
gnpéwpph wnwplw ppudwljui

Delivery Date: A Business Day on which
either Party shall transfer the Securities to
the Account unless otherwise agreed by the

dhongubpp Jud dhuwmtumljut | Parties;

qnpShpubpp:

E-Account. Cuytpnipjut wuniuny | E-Account. a non-trading Account held in
Euroclear-nid  (Gypnpihp) pwgwsd ny | the name of the Company for safeguarding
wnlnnpuyhti hwoht, npuitn | the Client’s funds and securities opened
wwhwnnipjul dwowynipnibtkph | with Euroclear;

dwwnnigdwt ppowtwljubipnid upnn Gu
wuwhyb) Zwdwpnpnh wpdbpnpbpp:

Unvunp EjEunpnbughé hudwljupg (UEZ).
Zwdwjunpnh gqpuynp  uinpuqpnipjuil
LEyupnuughtt mwwupptpul: UUU UEZ,
Jhplnptu b @nphl:

Electronic Authentication Means (EAM):
the types of
equivalent to Client’s written signature:
SMS EAM,

Web, Token and Token;

following electronic

EjEquipnbiughll Unhnpughl Zudwlung.
Culytpnipjut Ynnuhg Junwdupynn
EiEjunpnuwjht hwdwlwnpg, nph dhengny
Culytpnipjniup dwnwynipjniutp k
dwunnignid Zwdwjunpyht:

Electronic
electronic

Trading  Platform:  any
system operated by the
Company, through which the Company
provides the Services to the Client;

Quyhwuy. Zwoyblohn, ubkpwunju] pug
gnpswppubiph Ejudninp b swpuup:

Equity: The Balance, including unrealized
profit and/or loss that derives from any
open positions;

Uholnppunjdwupikp. Cultpnipjut | Fees: fees and commissions that the
uwjuqubpny hwuwnwwnyws | Company will charge the Client for the
Uhounpywydwnputp, npnip Yuuwhykl | execution of transactions by the Company
Zwlwjunpnh  hwolhg  gnpdwppubiph | pursuant to the Instructions. The Fees shall
dudwbtuly: Uhgounpyugwplbpp | be calculated in accordance with Appendix
hwoqupyynid A hudwduy | 3;

Culpnipjut uwjuqubph, npnup

uwhdwbdws tu tnytwtnit hwdkdwény:

Spbwbmnulpuh qnpdhphkp. Wlhw | Financial Instruments. and/or: Instruments.

QnpShphkp. vwhdwijws k unyy
Cunhwunip npnypubph 4.2 Yhnng

The Financial Instruments described in
paragraph 4.2 of these General Terms;

Tpwdwlwb  dpenghkp.  Zw&wjunpnh
gnidwp, npp

(W)  thnhwbglly b Zw&wlunpgh
ppoptipuyhtt hwodhtt @npshpubp qubnt
tyuwwnulyny b/ud

Funds. The Client Money that is:

(1) transferred by the Client to the
bank account of the Company for the
purpose of purchasing the Investments in
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(p) unwglly t Cufpmpjut  Ynnlhg
tkppnpy wbdwlghg, Zwdwpnpgh
wuwntpng]  hpwluwitugus  Gnpshph
Jwdwnphg:

accordance with these General Terms;
and/or:

received by the Company from third parties
as a result of a sale Transaction of Securities
initiated by the Company according to the
Client’s Instructions;

Zhdtwljwi ppnyplkp. unyu Zhdbwluh
npnypltpp b Yhg  hukuwsutpp,

General Terms. these General Terms and
the Appendixes and all Supplementary

htywbu twb Culbpnipjutt  ukpphtt | Documents, as amended from time to time;
hpujwljwt wjntpp, npnug hhdwh ypw

Culpnipjniup dwwnnignid k

dwnwynipjniubibip:

Zwhdupupulpui. Lkpnpnuduyhtt | Imstructions. instructions received by the
dwnwynipiniutibnh dwnnigdwt | Company from any Authorized Person of

opowtimjubipnid  Zwdwpunpnh  Ynnuhg
Cujtpnipjuip wpjws gnignid, npny
uwhdwudws t.

(w) Npukt gopdwupp Juwwpkint hwdwp
npjuwd wquwnybkp, npp whwp k.

) wuwnpwd Ypuny pugjud (huh
hudwdwjt  unyt  Cunhwunip
nunypltph Zudbiqwd 4-h (Epk wy
Al hudwdwjubgyws sk
Culhtpnipjut b Zwdwunpnh dholt
[nwgnighy wuylwbugpnt)

2) wyuwpnibwlh tjuqugnyi Eujut
wuydwbukpp, htyyku twb

[pugnigh wuylwbibkpp
wwhwtoh nhwypnid b
3) hnnud wuwpniuwlh unijt
Zudwdwyiwgphte Unlinipp
Ynnubkph hudwdwjunipjut
ntwpnid NMuwwnybtpp twl

hwdwdwjunipnit £ wpdbpnptph

ubthwljwunipjut hpwynitph

thnpuowuignid Uh Ynnuhg Ujnrupl:
(p) NMwhwpniwlwbt Swnwnipniutbph
opowiwlnid hwtdtwpwpwljuinp
Zwdwjunpnh  Ynnuhg wbwnp £ wpfh
Zuppwlyh dhongny W/wd gpuynp b/jud
HEyunpniwght bnwtwlyny Cuykpnipyul
EEjwnpntuyght hwugtht
hwdvwpwpuwljuwip niquplbnyg, npp

the Client with respect to the Services,
provided that:

(a) For the execution only services, the
Trade Order shall:

1)  be completed substantially
in the form set out in
Appendix 4 to these General
Terms (except

the
otherwise agreed by the
Parties);

to
extent

2) contain at a minimum the
Material Terms as well as
other relevant additional

terms, if any, and,

3)  refer to this Agreement. By
agreement of the Parties, the
Trade Order may
also evidence the

transfer of ownership
rights from one Party to the
other Party in respect of the
Securities.
(b) For custodian services, Instructions
shall be in writing/by the
Platform/by sending to Company’s e-mail
and shall at a minimum include the
following terms: the Issuer, type of the
Securities, total nominal value (or number,

given

if nominal value is not applicable),
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whwnp k wupniuwlh htwnljwy | issuance number and date or ISIN, series of
npnypubkpp.  Onnupinnh  wbwunwd, | the Securities to be transferred or received,
wnpdbpnptnh wnbuwl, punhwinip | the amount of Funds to be transferred or

wijuwbwluwt wpdtp jud pwtwl (Lph
wijuwbwlwt wpdiptt wuhwuwubh k),
Updtpnptph dhowqquuyhl nuppkpulhy

dwdljwghpp  (UWUSO  Jud  ISIN),
thnjuwigyny Jud unwgynn
wpdtpnptph nuup, thnjuwbgdny  jud
utwgynn gnudwp,

dudwbtwlwhwwndwép, nph pupwgpnid
Juwunwupdbine £ thnjuwbgndp jud
unnwgnidp, hiyyhu twb juuydws wy

wnbnkjuwnynipniy, nptt  wbhpwdbon
Jihuh hwudtwpwpwluwip Juwnwpbno
hwdwnp: Zmuduwpwpuluih alip
vwhdwiynd E Cujpnipjut  Ynnuhg
wwhwnpmwlwh Swnwynipjniutitnh
dwwnnigdw

Juntwljupgny:

received, time period during which
appropriate operation shall be taken, as
well as other relevant additional terms,
which shall be included in accordance
with the Company’s the
Instruction for custody services and which
are necessary to fulfil the Instruction.

form of

Zuppul. Tradernet wnhwnpuyhtt hwppwly,
npp  ubthwlwimput  hpuwyniupny
wuwnljwunid £ dphnnd

dhtwtu Gypnyu

(Freedom Finance Europe) puljpnipjutp

Platform:
owned by Freedom Finance Technologies
LTD;

“Tradernet” trading platform

Ownuynipiniablp. Unyt Zudwdwjiugnph
4.1 Gupwltwnny
uwhdwdws Culjkpnipjut Ynnuhg

Services: Services to be provided by the Company
to the Client as described in paragraph 4.1 of this
Agreement;

Zwdwjunphtt dwnnigyng

dwnwynipiniutitp:

Pnpuplyng. bp  Eplypp opkupny | Issuer: any party duly organized and validly
uwhdwudué Jupgny wpdtpnptp | existing under the laws of its jurisdiction,
pnnuplnn wbhd: which has issued Securities;
IPO(Unwpbuyhl hpuwyupwlughl | Initial public offering (IPO): the process

wnwpwnly). Culjipmipinitubph  Ynnuhg
wnwohtt wbhquud wpdbpnptnh
nbknupwopudwt qnpéplipug
hpuwywpwluhtt wpwgwpyh dhengny:

where a private company issues new
and/or existing security to the public for
the first time;

Opkip. «<Undtpnpebtph sntjuyh dwuhty 22
opkup:

Law: the RA "Law on the Securities";

Zuwdwduyinugphll Jhwbuyn: phdndh 4.
Culytpnipjui Sdwnwynipiniuibphg

oguytint hwdwp Zwdwjunpnh Ynnuhg

Application Form to the General Terms:
the document entitled “Application Form
to the General Terms which is signed by
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|pwugynn, hwuwnwunynn b tkpluywugyny
nhunudh &li, npny Zwdwhinpyp tmwhu b hp
wiybpuwywh hwdwdwjinipmniip  unyb
Cunhwunip gpnypubpht, hwunwnnd
np Swinpwgh] b Cujbpmpjut ukppht
hpwjwlwt wlwnbkpht b dwnbnwd  E

the Client in order to initiate the offer of
Services hereunder;

Qnpéwpup hwpwpkpnipjut uko

Culkpnipjut hkwn:

Fwlpub wuymbbkp. Zwdwpnpnh | Material Terms: At a minimum, the
gnpdwpph wuwwnybkpnd tupynn | Material Terms shall include the following:

wuydwbubp, npnip wntiuqt ukpwnnid
k.

*  Qapdwpph op,

e Qnpdwpph ninnnipjnib (wep Jud

Jwudwnp),

+  Zwudtwpwpwlub (hwoyhg dniwnp
Y tp),

*  [@nnuplnn,

*  Updtpnptph ntuwl,

+  UUSO/ISIN,

¢ Qnpdwpph gnidwp b wpdnyp,
*  Quuupdwl op,

¢ UYlpdwl op,
¢ Untnwljws nnljnuwgnidwp (kpk
wnluw k),

*  Updtpntph ght,

*  Unpdtpnptph punhwnip
wijuwbwlut wpdtp Jud pwbwly
W/hwd, wy; gpoypubp, tpk wdwb
gnpéwpph Enipiniuhg Gjuking udwt
nnnijp yquwhwueynid E:

¢ Trade Date;

* Direction of trade (i.e., buy or sell)

* Instruction (i.e., to debit or credit
the Account);

* Issuer;

* Type of the Securities;

* ISIN/registration code of the
Security

* Payment Amount and currency;

* Delivery Date;

* Value Date;

* Accrued Interest (if applicable);

*  Price of the Securities;

*+ Total Nominal Value and/or

Quantity of the Securities; and/or
other points, subject to particulars of
a transaction if applicable.

Ogqunugnpénnh  whpnyp. Culjbkpnipyub
Jbipjuyph hwndws Juwd Culbkpnipjut
ynnuhg npudwnnpynn htnwugjwd
nbpuhtiuyy jud Culjbpnipjut Spugpuyhte
hwytjyws (application), nph udhongny
Zwdwhunpnp Jupnn L juy hwunwnb

Member Area: The Company’s website
section or a remote terminal provided by
the Company or a software application
where the Client may communicate with
the

Company and give Online Instructions and

Cujtpnipjut  hkwn Jud wnw) | Orders;

Zubdtwpupulut jud gungbp:

Nasdaq  Global Data. CTnijuywlwt | Nasdag Global Data: certain market data
wnyjutiph onbkdwpul, npp | and other data disseminated that has been
hwJuwpwgpymud b dowljynid k| collected, validated, processed and
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Zudwljupgh nnuhg Jud wy] | recorded by the System or other sources

winpnipubiphg b Zwdwpunpnhtt hwuwkh
E pguwpdunud ‘Lwunwp Culjkpnipjub
wnjuubpht, npnup juyydws tu

(w) wnbwnph Gupwlw wpdbpnph Jud wy
dhtwmtiuwljmt gnpshpubph, onijwukph,
utpypnudwghtt gnpshpubiph, hunkputiiph
Jud wy) gnpshpuknh htwn,

(p)Luunwp pulpnipjut gnpéniutnipjw
hbwn,

(@ Lwunup pulkpmpjut  Ynnuhg
npuwdwnpynn wy] mkntjuwnynipjub htwn:

made available for transmission of data to
Client from a Nasdaq Company through a
distributor relating to:

a) eligible securities or other financial
instruments, markets, products,
investment vehicles, indicators or devices;
b) activities of a Nasdaq Company;

c¢) other information and data from a Nasdaq
Company.

Ungquig Zwbd impupulju .

Ejkyupnbiught - jupgny  jpugdus b
npudunpus Zutdbwpupului:

Online Instructions. Instructions received
by the Company
systems;

electronic

through

Fug phpp Jund pug gnpdupp. qnpdwpp,
npp - g uffus sk hwfunhp
gnpdwppny:

Open Position or Open Transaction: any
established or entered trade that has yet to
close with an opposing trade

Nunm]p ud Unlunph wyupun]bp.
Qnpéwpp  Juphint hwbdbwpuwpulju
Culkpnipjutp:

Order and Trade Order. the request for the
execution of a Transaction;

Qopéwpph  gnidwp. Fnpswpph Ynnuh
gnpéwppp Jupknt hwdwp wthpwdbon
gnidwph swth, ubkpwpju) Culjbpnipjut
vwljugibpp: Mupnunndubph phupnud’
ubpwpjw;  Yninwldws  wpdblunpnuh
gnidwp Qnpswpph  Junwpdwh  opw
npnipjwup:

Payment Amount. the amount to be paid by
one Party to the other pursuant to the
provisions of this Agreement, including the
Company’s Fees or by the Company or the

‘Inpunnply.  Updtpnptph b wy
dhtwmtiuwmljute gnpshpubiph
hudwjunudp, sukpunwé pninp Giptpp:

Portfolio. Securities and monetary funds,
excluding all withdrawals.

Qhhs. Updtpnph gqht wpuwhuynyus
UUU nnupny jud wy wpdnypny Jud
nputu ninlnu wudwbwlwbh wpdtphg, npp
hwuwubjh £ wnbwnpwihtt hwdwlwpgnid,
wpunwpnpuuyuljut  ontuynid, b npny
httwpwynp k dbnp phpk), Judwnt) dupkyp
wpdtpnphpp:

Price: the price for the Securities in US
Dollars or in another currency or as a
percentage of their total Nominal Value on
the relevant stock exchange, trading
system, over-the-counter = market
through which the Securities are to be
purchased, or sold, otherwise
transferred, or redeemed.

or

or

3. crauvuul b U urNhruC

3. SCOPE AND APPLICATION

3.1 Zwdwjunpnh Ynnuhg
Zudwduyiwgnhtt dhwiwnt  ghunuh

hwunwwunnidp ywbwlnd £ Zudwhinpnh

3.1 Conclusion of the Application Form to
the General Terms is carried out by
accession of the Client to these General
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hwdwdwjunipniip  unyt  Zhduwlwb | Terms. To accede to the terms and
nnnypukpht: Unyj Zhdtwljut | conditions of the General Terms the Client

npnyputnh ghunidh dutpp vwhdwtdws
Ll uny thwunwpnph Zudbjus 1-ng b
Zuybkws 2-ny, b gpubp jpugubkng nu
hwunwwnbiny Zwdwhinpnyp gnpéwpup
hwpwpbpnipjmt  dky £ dwntmd
Culkpnipjul htin uljuws npuitg
unnpugnpuui opduithg:

and the Company conclude the Application
Form to the General Terms in the form
stated in Appendix 1 or Appendix 2 of these
Terms, as appropriate. The
Agreement between the Client and the
Company is deemed concluded from the
date of your signing the Application Form
to the General Terms.

General

3.2 Zwdwdwjuwugphtt thwbwnt ghunidp
huwunwunnid £ wbdwdp Zwdwpnpnp
Jud tpw 1hwugnpyud wldp,
npudwunpyus thwugnpugnph hhdwb ypue

3.2 The Application Form to the General
Terms shall be signed by the Client
personally or by its representative acting on
the basis of Power of Attorney or other
grounds set by legislation in force.

3.3 Unyu Zwdwdwjtwghpp (b unyt
Zudwdwjiwgph gutjugud
thnthnjunipjnit) hwtnhuwtunid £ Unyl
Zudwdwjimgph  wipwdwibh dwu b
niih Unyu Zudwdwjtwgpphtt hwjuwuwp
hpwjwpwbwlwh nid: Unyju
Zudwdwjiwghpp Yupnn & thngnfudby
29ny  Yhwny twhwnbudws  jupgny:
Uhlunyb dwdwiwl wjl nhupnud, Lpp
dhty unyb Zwdwdwjtwgph Yupnudp
Zwdwjunpnpt wppkt hull] wnwbdbl) k

npnowljh wuwpunuynpnipjniutbp
Culytpnipjui Uundudp’ wy
gnpdwppubph  opowbwlubpnid, www
wnjuy wupunwynpnipjniaubpp
owpnibwlmd G gnpdly: Unyl
Zudwduwgtwghpp mwpwsynd £ dhuyg
npu (unyjt Zwdwdwjiwgph)

unnpugpnithg htwnn dwuqud
hwpwpbpnipniubph ypu

3.3 This Agreement (and any amendment
to this Agreement) is an integral part of this
Agreement and has the same legal force as
this Agreement. This Agreement may be
amended in accordance with clause 29. At
the same time, in the event that before the
conclusion of this Agreement, the Client
has already assumed certain obligations
the the
framework of other transactions, then
these obligations continue to apply. This
Agreement applies only to relations arising

towards Company within

after its (this Agreement) signing.

3.4. Culjtpnipniip Swnwynipnittbp L
dwnnignid unyu Zudwdwjtiwgnph hhdwt
Jpuw: Zwdwdwjiugpny vwhdwidws ko
poinp ukpppnidwhtt Swpwynipniubpp b
npuig htwn juwydws sSwnwynipjniuubpp,
npnip Culjbpnipmiip dwwnnignid k
Zwdwunprhi:

3.4 This Agreement set out the basis on
which the Company agrees to provide the
Services to you. This Agreement governs
all investment services and any related
services provided by the Company to you.

3.5 Unyu Zwdwdwjtmghpp tul btyyunuly
niih  oqul] Zwdwpunppht  pugnitlg

3.5 This Agreement is provided to assist the
Client in making an informed decision
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wnbnkijugdws ubkpppnidwghtt npnonidubp. | about the Company, its services and the
wjt wbnkjugumd E h phdu wyjip, | risks of the Financial Instruments covered

Shutwtiuwlju gnpshpubipnud | by the Services.
ubkpypnudubph htnn juyydws hhdbwlju
nhuljiph dwuht:

3.6 Zwmdwjunpnh Ynnuhg wluuymd k| 3.6 This Agreement should be read in its
Zudwduwjimgppt - dhwtwnt  phunwdp | entirety in deciding whether to use the
hwuwnwnkinig wnwe Jupnu) unyu Services of the Company and acquire or to
Zudwdwyuwmghpp: continue to hold any Financial Instrument
which is covered by those services

3.7 Unyu Zudwdwjuwghpp yipwptpnud k| 3.7 This Agreement applies to Professional
wypndtiuphnttwy; b ny  Npndkuhntiw | and Non-Professional Clients. In addition,
Zwdwjunpnubpht: Cuy npnud | professional and non-professional
Culjtpmipjut  Ynnuhg Zw&wjunpnubkph | classification of Clients by the Company is
ypndtuhnttwyy U ny  wpndbuhnbwy | carried out in accordance with the
nuuwupgnidp  hpwjwbwgynud L 22 | procedure established by the Central Bank

Ghunpnuwlju Putijh Ynnuhg | of the Republic of Armenia, as well as by
uwhdwijws, hsybu twb Culjkpnipjut the internal legal acts of the Company.
ukppht hpwjuwljuu wljntpny

uwhdwtdws fupgny:

4.0UNUSNRE3NPLLELD 4. PROVISION OF SERVICES
uusnrsnNkuU

4.1 Cultpmpjut Ynnuhg Zwdwpinpnhl | 4.1 The services provided by the Company
dwwnnigynn dSwnwynipiniubibpb u. to the Client are:

(w) dEY Yuwd dh pwuh Dpuwbuwlwl | (a)  receiving and transmitting orders
qnpsppubph Jipwpbpjuy wuudbpbph | for one or more Financial Instruments;

punnitnid b thnuwtignud. (b)  Entering into transactions at the
(p) Zwdwfunpyh hwpdhlt gnpdwpplbph | Client's expense.
Jupnud:

4.2 Culjtpmipniup dwunnignid k4.1 | 4.2 The Company provides the Investment
tupwltnny vwhdwbdws Lkpppnidwghtt | core services defined in sub-clause 4.1 and
hhdttwljutt Swpwynipnitubpp b 4.3 ny | 4.3 non-core services with the following
hhdtwlwt swpwynipnibtipp htwnlyw) | Financial Instruments:
dhtwbuwlwb gnpshpubkpny. i. Convertible securities,

i ®npuupltih wpdtpnpbp, ii. Money Market Instruments,

iii. Collective investment units (units of

ii.  pudwlub onijuyh gnpshpubp,
iii. Unbklwhy ubkpnpnudubph
dhwynpubp (WEpppniduyghte

investment funds),
iv. Options, futures, swaps, forward rate
agreements and other derivatives related

) $nbnfph hutp). to securities, foreign currency, interest
iv. Oughnbbp, pnistpulitip, rate, financial index.
unuubp, dnpjupnuuh

. Options, fu , o f d
wnninuwunpniph  hwdwdwjwgpbp v. ptions, lutures, swaps, lorward rate

U wy  wowbguy  qnpshplbp agreements and other derivatives related

to commodities.
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Juyjwd wpdtpnptph,

wpuwpdnyph,  wnlnuwnpniph,

dhuwttuwljuts huntpuh htwn:
v.  Owghnuukp, dniskputitip,

uynuukp, $npjupnuyup

nnnuwunpnyph hwdwdwjuwgptp

UL wy  woéwlguy  gnpdhplbp

Juyywsd mypwpubph hkw:
4.3 Culjipnipjniup dwwnnignid £ tul 43 The company also provides the
htwnlbjwy ny hhdtwljwi following non-basic services:
Swnwynmpnibbpp. (@)  custody of financial instruments, as
(w)  $huwuwlule gqnnéphubph well as other services related to custody
wwhwpnipjni,  husyhu twih services in accordance with Clause 14 of

wwhwnmuwlwlt Swnwympnitutph htwn
Juyuws  wy  Swnuympnibbbp’
hudwduytt unyt Zwdwdwytwgph 14-pn
Yiunh,

(p) wpunwpdniph thnpowupluut
dwnwynipjniutp, npntp Juwydws Eu
Jtpp pyupldus Swnwynipiniutph htwn:

this Agreement,

(b)

the services listed above.

foreign exchange services related to

4.4 4.1 tEwnny uwhdwtdws
dwnwjnipniip  Jupnn E ubkpunb
dhuwtuwlju gnpShpubkpny
thnpuwugnidubp ny Yupgquynpynn

ontjuynid, jud wnbwnph wowuplu sjhuby
npluk wpunwpdnipught ontjuynud:

4.4 The service defined in point 4.1 may
include transfers of Financial Instruments
in over-the-counter Market, or may not be
traded in any foreign exchange market.

4.5 Unyj Zudwdwjtmgnh
opowtiwmjutipnid dwnnigyny
dwnwynipiniutibpp skl ubkpunnid
ubkpypnidwght lunphpuwwnynipjut

npudwnpnudp b pun wynd, Culjtpnipyut
Ynnuhg  Zwdwfunpght npudwnpygng
guuljugusd wnbntjuwnynipniu sh
hwdwpynid Lkpnpniduyhtu
hunphppunynipnit b Culjpnipniup sh

tpuowynpmid - Zwdwpunpph nplk
ubpnypnud: Zwgwjunpn wnuwlg
uwhdwbuwhwldwb whdwdp |

wuunwupwtwwnnt hp pugnibwé pnjnp
npnondtiph b juwnwpws pnnp
gnpoéwppubph hwdwp:

45 The services provided under this
Agreement do not include the provision of
investment advice and accordingly, any
information provided by the Company to
the Client shall not be considered
Investment Advice and the Company shall
not guarantee any investment of the
Client. The Client is personally responsible
without limitation for all decisions and
transactions made.
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4.6 Culjkpmipnitp Zwdwpnpnh  hhwn
hwpwpbpnipniutbpp jupquynpmd  k
htwnlbyjuy npnyputph hhdwb Jpu.

i. Unylu Zhdtwljul
npnypUkpp Ubpunjur
huEJusubpp,

ii. Zwudwpnpgh Ynnuhg
hwuwnunyws
Zudwdwytugpht Uhwhwne
nhunudp,

4.6 The Company regulates relations with

the Client based on the following
provisions:
1. These General Terms, including the
Appendices,
ii. The application to join the

Agreement approved by the client,

4.7 Culjtpnipjut htin Zwdwjunpyp Jud
upw jhwgnpdws wtdp Jupnn b juy
hwuwnwnk) htnljw) juyh dhongutipny.

i.  Zkpwjunu,

.  duwpu,

iii. TraderNet wnlbwnpuwjhtt hmppuly,
Cuybkpnipjut Ynnuhg wnwownlyny

iv.

4.7 The Client or his authorized person can
contact the Company using the following
means of communication:

i. via phone,

ii. via mail,

via TraderNet trading platform,

via Electronic system offered by the

iii.
iv.

company.
EEyupntuughtt hwdwlupg:
5. MUSUUNULUSYNRE3NPL 5. RESPONSIBILITY
5.1 Zwwjunpnp wdwdp | 5.1 The Client is personally responsible for

yuunwupwiwwnnt t hp tbkpppnidugh
npnoniduiph hwdwp b pagniunud E npuitg

htwn Juyywd pninp nhuljtpp:
Cultpnipjniup sh tpwpiwynpnid
ubpymudukipp nplk Shtwtiuwlu
gopShpmid b Zwdwjunpnh htwn

huwdwywpn yuunwupwiwwnynipnit sh
Upnud  Zwdwjunpnh Ypws npbk Juwuh
hwdwp:  Culjbpnipjnitp Jwupnn k
wnbnklugut] Zwdwhnpght, tpk qu wj
kqpuhwiquut, np npbk Phtwbuwlut
gnpshp Jud tkpgpnidwjhtt Swnwynipint
sh  hudlwywunuwupwinid - Zwdwjunpnh
owhbpht:

his investment decisions and accepts all
risks related to them. The Company does
not guarantee investments in any Financial
Instrument and is not jointly and severally
liable with the Client for any loss suffered
by the Client. The Company may notify the
Client if it concludes that any Financial
Instrument or investment service does not
meet the Client's interests.

6. *hUGCP UUUDPL 2GNhTUSNRU

6. RISK WARNING

6.1 dmniskputpp, owghnuubpp b wy
wdwtigyuy qnpshpukpp pwpdp
1EYEphowjhtt gnpshpubp b b niukb pupdnp
phuljh wuwmhfwb: Zbwpwynp L np
npuugny  gopdwppubkph  Juwnwupdwb
wpniupnid - Zwdwjunpyp Yph kS
Juwuubp  Ywd  Ynpguh  hp  wdpnng

6.1 Futures, options and other derivative
products are highly leveraged instruments
and carry a high degree of risk. It is possible
that as a result of the execution of
transactions with them, the Client will
suffer great losses or lose all his capital.
These instruments are not suitable for all
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Juyhwnwp: Uju gnpshpubkpp hwpdwp sku
pnnp ukpnpnnutiph hwdwp b Zwdwhunpnp

whwnp L hwidnqwé (huth, np hupp
pugpmiinid £ pnnp phuljipp L
wthpudbownnipjut ntupnid nhuh

wijuu thnpdwuglhnh oqunipjutp:

investors and the Client should ensure that
he accepts all risks and seek the help of an
independent expert if necessary.

6.2 Cuybkpnipniup Jupnn E hwpgdwb

Uhongny  wbnkjwbw]  Zwlwjunpgh
ghwnbihputph U thnpdh  Jdwuht:  Uju
quuhwwnwljuth hhudwt ypw

Cuytpmipniip upnny L Zwdwjunpnht
lunphnipn iy his Shtwbuwlwi
gnpShpubpnid  tbpppnudubp  Juunwpty,
pun  Zwdwhnpnh hwdwp pugniubh

phuljh swthwlihptph

6.2 The Company may inquire about the
Client's knowledge
through a survey. Based on this assessment,

and experience
the Company can advise the Client on
which financial instruments to invest in,
according to the criteria of acceptable risk
for the Client.

6.3 Zwdwjunpnht (pubwynp, pk gqpuynp)
npudunpus punhwinip Jupshpubkpp
Juwyydws nuntuwlwt hupgtph, Yihdwgh,
ontjutnh, ubpypnidughe
nuqUuyuwpnipjniutibnh Jud
ubkpypnudubnh, wnlinnpuyhti
wnwownlukph,  hblwnwgnunipmniuutph
htn juwd twdwt wy wnbnklnipmniuttpp
sujinp k nhwnyku npyhu
hunphppunymipnit jud  Culjbpnipjut
wnwownlnipniutp: Suliljugud
wnbnbklnipinil, npp Jupnn E Zwdwpunpnp
unnwbw] Culjbpmipnitihg, pwpkhundnpku

Jupudwnnpgh qniwn Zwwunpnh
wnbntjunynipjut hwdwp, wt  sh
hudwpynid Culjtpnipjut Ynnuhg
Zw&wunpnht ‘Lkpnpnidwght
lunphppunynipyut npuwdwnpnid:
Cujtpnipjniip  sh  Gpwoluwynpnid, np
npudunpjus gutljugusd

nbnbjuwnynipniip  &ogppn E jud
wdpnnowlwt, b Culjkpmipnitp npbk
yuunuwupwiwwnynipjnit sh jpnd nplk
Unpniunp, wuwpunwynpnipjut jud
dwijuuh hwdwp, npp Zwdwpunpyp Yupnn £
Upk hhui]bny tdwh nbknijundnpul

Ypu, pugunnipjudp tpk udwt
ynipniunukpt wnwowghky kl
Cujtpnipjut Jbnpny  (Culbpnipjut

6.3 General opinions provided to the Client
(oral or written) relating to economic
matters, climate, markets, investment
strategies or investments, trading proposals,
research or other such information shall not
be construed as advice or recommendations
of the Company. Any information that the
Client may obtain from the Company will
be provided in good faith for the Client's
information only and shall not be deemed
to be the provision of Investment Advice by
the Company to the Client. The Company
does not warrant that any information
provided is accurate or complete, and the
Company shall not be liable for any loss,
liability or expense that the Client may
incur in reliance on such information,
unless such losses are caused by the
Company's fault (the Company's failure to
provide the information provision cannot
be cited or considered as a circumstance
justifying damage to the Client due to the

fault of the Company).
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ynnuhg mbkntjunynipjut mpudwnpnudp
sh upnn Yujulngdly fud hwdwpdty

npyhu Cuykpnipjut Utnpny
Zw&wjunpnht Juwu hwugukp
hhdtwynpnn hwbqudwp):

6.4 Gpp Zwdwhunpnp npnomid £ puagniinud
gnpdwipp Junwpby

dhtwbuwljub gnpshpny, tw punnitnud k£
b ghrnwulgnid £ wyn Shttwbuwljus
gnpshph htwn juwygwsd pojnp phuljtpp: Uy
nhuljiphg hhdtwlwtutpt tu Jupluyht

nhuljp, ontjuyuljut nhuljp,
hpugytihnipjut phuljp, wnynuwnpnyph
phuljp, wpuwpdnyph  phulp, phqubu,

gnpéwntwlwb b sjuwnwupdw nhuljp, npp
Jupnn L wnwowbwy wpnwpnpuuyulju
ontjuynid: Zwwjunpnn tule
Owlnpwinid E Culjtpnipjut (Fhultph
dwuht Swunigdwip b wyt Shttwbuwju
gnpShpht, npny tw wwwpwuwnynd k
gnpdwipp Yupk:

6.4 When the Client decides to make a
transaction with a Financial Instrument,
he accepts and realizes all the risks
associated with that Financial Instrument.
Among

these risks, the main ones are credit risk,
market risk, liquidity risk, interest rate
risk, foreign exchange risk, business,
operational and default risk that may arise
in the OTC market. The Client also
familiarizes himself with the Company's
Risk disclosure notice and the Financial
Instrument by which he is going to enter
into a transaction.

6.5 Zwdwpnpyp twb pugniind b
ghunulygnid | nn gutljugus
dhutwtuwljwt  gnpshph  ghty, npond
hpwlwuwgnt) k tbpypnud, Jupnn |k wdky,
ujuqt] ud hwjwuwpyt) qpngh:

6.5 The Client unreservedly acknowledges
that,
information which may be offered by the

and accepts regardless of any
Company, the value of any investment in

Financial Instruments may fluctuate
downwards or upwards and it is even
probable that the investment may become

of no value.

6.6 Zwdwpunnp hwyynwpupnid k, np
punniunud £ htnlyugp.

i dhutwtiuwljut gnpshph  dwuht
twpujht wbnklnipniuutpp sku
Epuojuwynpnud - tipw - wywqu
wuwhbjwdbbpp: dhumbuwljut
gnpShph wwwndwlwb wdp sh

Epwohuwynpnid, np wyt
Jowpniuwljh wdk b hmjunwyp:
ii.  Npny dhtwbhuwlwb gnpshpubkp

httwpwynp k wdhowytiu
snuntw hpwgytih
wuwhwbowplh b  wnwewplh

puguljuynipjull yuwwdwnny b
hwpunp ~ t Zw&wjunpyp

6.6 The Client declares and warrants that
he/she has read, understood, and accepts
the following:

i.  information on the previous
performance of a Financial
Instrument does not guarantee its
current future
performance. The use of historical
data does not constitute a binding

the

corresponding future performance
of the Financial

Instruments  to

information refers;

and/or

or safe forecast as to

which the
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sjupnquttw gpuip  Judwnbky
Jud Jupnnuitiw Judwnby
twpwntujuwshg wykih  gwép
quny:

iii. Pp phwlnipjut Epyphg pugh wy
wpdnypny gnpéwippubp Yupkihu
wpunwnpdniph thnjawipdtiph
wnwwnwinidubph wpnniupnid
Yuipnn EYpby pugnighy Jumuttbp:

iv.  Ownwpbplpu ontjwubpnid
quwtipyny dhumtiuwljutn
gnpShputph  htn  Juuwdws
phuljtipp Jupnn &u inwpppty hp
Epypnid wnjw phuljtphg : Npno
ntyptpnid phuljipp Jupnn &b
niubkwg wykih pwpdn
dwljupnul:

v.  Udwlugyum qnpshph wnpdtipl
nipnuiphnpbt jupjuws E tpw
hpupnud - pljwd  qnpdhph  quhg
Yud nput wy wlnpdhg, npp
Jupnn £ nwunwiyby:

vi.  Zwdwjunpyp wswhgyu
qnpdhp qulijhu whunp b ghunulgh,
np Ywpnn E Ynpguby hp hwpdh
ponp dhongubpp:

ii. some Financial Instruments may
not become immediately liquid as a
result e.g. of reduced demand and
the Client may not be in a position
to sell them or easily obtain
information on the value of these
Financial Instruments or the
extent of the associated risks;

iii. ~when a Financial Instrument is
traded in a currency other than the
currency of the Client’s country of
residence, any changes in the
exchange rates may have a
negative effect on its value, price
and performance.

iv. the Financial Instrument on
foreign markets may entail risks
different to the usual risks of the
markets in the Client’s country of
residence. In some cases, these
risks may be greater. The prospect
of profit or loss from transactions
on foreign markets is also affected
by exchange rate fluctuations.

V. a derivative financial instrument
may be a non-delivery spot
transaction giving an opportunity
to make profit or loss on changes in
currency rates, commodity or
indices.

vi.  the value of the derivative
financial instrument may be
directly affected by the price of the
security or any other underlying
asset which is the object of the
acquisition.

6.7 Zmlwpunpnyp ghnwlgnid k, np 6-py
Ytwnny Gbkpluwjugus phuljiph guiyp
uyunhs sk Zwdwhnpyp pugmitnd b
ghnnuygnid E, np tw hwulwgh] E
Culpnipjut [*huljtph dwupt
duwinignidp  ZQwybJws  5), npp
ubpjuyugyuws Ep tput hwoydh pugdwt

6.7 The client acknowledges that the list of
risks presented in clause 6 is not
exhaustive. The Client accepts and
acknowledges that he/she has understood
the Company's Risk Notice (Annex 5)
presented to him at the time of account
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dudwbwli b npp  hwuwbbh k
Cuykpnipjut yEpluypnid:

opening and which is available on the
Company's website.

7. ELBUSNuU3PhL ULrBYSORC

7. ELECTRONIC TRADING

7.1 Culbpnipniup Zwdwpnpnh
htwpwynpmipnit  (Untnph Ynnkp) L
npwdwnpnid - Culkpnt pjutip

7.1 The Company provides the Client with
an opportunity (access codes) to submit
Orders to the Company through the

htuwnkputn Juyph, Zuppwlh | Internet  website, Platform or other
judb Ejupntughtt - wy]  dhongubpny | electronic  means (the  Company's
(Culytpnipjut ElEyuipnuwghtt | electronic systems).

hwdwljwpgkp) Zwtdtwpwpuluuttp

ubplujugubint hwdwnp:

72 Zwdwpnpyp dnnp L gnpémud | 7.2 The Client accesses the Company's
CuyEpnipjut EiEyunpnuuwght | electronic  systems and gives his/her

hudwlwupgtp bt wwhu ubthuljub
Zwbdtwpupwluibbpp’ dnunph Ynypkpt
wy] whdwg sthnpuwtighint yuydwuny:

Instructions, provided that the access
codes are not transferred to other persons.

7.3 Zuppwlh tjundwdp pnjnp mkuwlh
ubthwuljuwunipjui hpwyniupubtpp
(ubpunjuy, dnnuynp ubkthwljwunipniup,
Cuyjbpmpjutt  pnnp wwypwbpuwyht
tpwtkpp b Culjpnipjutp Yepwupkpynn
Juwd wntsynn dhpduwghtt mbjunidutpp)
yuwnluwiund o Culjbpnipjubp  Jud
Cujipmipjut  dwunwlwpupubpht U
ogquugnpéymid L Culjipnipjut Ynnuhg
1hgtuqhwjh hhdwt Jpw: Zwdwpnpnn sh
Jupnny mubkbw; wyp hpuwyniup Jud
owhwqnpgnwénipjnit Zuppuljh
tjundudp, pmgunnipjudp
Cuytpnipjut Zuppwly Untinp gnpsbkint b
npu Uhgngny] npulwnpnn
dwnwynipintutibphg oquyknt
hpwyniiphg:  Cujkpmipmitn hpku
hpwyniup E JEkpuwyuhmd gutjugus
wwhh  Zwppwlnud  hpwlwbwgul
thnthnpunipjnitiibp bW/juwd thnpuwphtibp
Zuppwly wj hwppwlny wnwbg
Zwlwunpph hinn hwdwdwyukgubn:

7.3 All proprietary rights in the Platform
(including intellectual property, all
Company trademarks and trade names
relating to or relating to the Company) are
owned by the Company or the Company's
suppliers and are used by the Company
under license. The Client may have no
other right or interest in the Platform,
except the right to access the Company's
Platform and use the services provided
through it. The Company reserves the
right to make changes to the Platform at
any time and/or replace the Platform with
another platform without consulting the
Client.

7.4 Zw&wjunpnp Zwppwlihg Yupnn E
ubipplinti gutljugusd
nbntjuwnynipnit dhuwjt  ubthwljub
twwunwlubkph  hwdwp:  Zwdwhnpyp
whwnp b Jbpupkpdh Zwppwlh undpnng

7.4 The Client may download any
information from the Platform only for
his own purposes. Client shall treat all
Platform content as confidential and may
not republish, distribute, reproduce or
disclose
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pnjwinuljnipjuiip npytu qununuh b sh
Jupnn JEpwhpuyupult], nwpushy,
Jhpwpunwnpl]  jud  pugwhwynby
Zuppwlhh nplk nknkinipmit’ wnwbg
Culjipnipjutt  bwpbwlwt  qpuynp
hwdwdwjunipjui:

any Platform information without

Company's prior written consent.

7.5 Culjpmpmitt Zwuppwlnud jud hp
dpwgqpuyhtt hwyEduénid wwywhnyniud £
Zwdwfunpnh Ynnuhg
Zudtwpupuwlutp Uniinpugphnt
httwpwynpnipniup: Pwuigh wyn,
Cujbpmpimbp  Zwppwhh  Jud  pp
Spwgpughtt hwfbjjwsh  Uhgngny
dudwbtul wp dudwtwl npudwunpbn £
wpdbpnptph  pnijuyh,  wpdtpnptph
Jbpwpbkpu;  wnbkntjuunynipni, npp
Upknt £ pugunuybu nbkntjunduljut

7.5 The Company provides the possibility
for the Client to enter Instructions on the
Platform or in its software application. In
addition, the Company will provide
information from time to time through the
Platform or its
regarding the stock market, securities,
which will have an informational nature
only, and will be changed and updated by
the Company from time to time. The
mentioned information should not be

software application

pingp, U dwlwbwl wp dudwbul considered as the provision of investment
thnthnjutne L pupUugykn L | advice by the Company and it is subject to
Culkpnipyub ynnuhg: UoJud change by the Company at any time based
inbnkiwingnipniip sybnp t phinuplyh | °0 information received from third
npujtu Culjkpnipyul Unnuhg | Parties.

ubpypnidwghte hunphppyunyniput

npudunpnd b wb Gupwu  E

thnthnjumipjutt  Culjipnipyut Ynnuhg

guiljuguws wwhh  bppnpy  whdwig

Unnuhg unwgqus wmbpkjunynipiut

hhdwt Jpu:

7.6 zwdwpunpnyp ghwwygnid E, np hp | 7.6 The Client acknowledges that
Unnudhg nuuplynn  EEunpnbwght | electronic messages sent by him may not
hwnnpnwugpnipnittipp Jupnn  Gu | reach the Company on time, and the

dwdwbwlhti shwutl) CuljEpnipjutp, b

Culypnipjui EEyunpnuughte
hwdwlwupgbpnid ubpunduws
wnbnkjuwnynipniip Jupnn |
shudwyunuuiwint) hpwljwi

dudwbwlhtt jud jupnn £ pupdugjus
s1huby: Zw&wpunpnp futinhpubph nhygpnud
Jupnn L juy hwunwnk) Cujkpnipjut
wpluiwwiwljgh  htw U wwpqlp  pp
wwwnbph pupwgpp Jud pupwughly wy
hwupgtp: Zwdwpnpyp ghnwlygnid E, np
Cuyjbpmipniip  sh  Jupnn punniuily
Zwbudbwpupuljuibp Juyh wy|

information included in the Company's
electronic systems may not be up-to-date.
In case of problems, the Client can contact
the Company's employee and find out the
progress of his order or other current
issues. The Client acknowledges that the
Company cannot accept Orders by other
means of communication, unless such a
thing is provided by the internal legal acts
of the Company.
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tnwbwlutpny, Epk  wdwb  pulb
twhpwntujws sk Culjtpnipjut ubppht
hpujuwljut wljntpny:

7.7 Zmgwpunpyp pugniunid B, np hp dwuht | 7.7 The Client acknowledges that all
wupnne wnbnkynipnitubpp Culjkpnipjut | information about him in the Company's
ElEyuipntughtt hwdwlwpgnid qununih Lk, | Electronic  System  is  confidential,
ubkpunjuy  puyg Zuulhdulhullhmllqttnq‘ including but not limited to access codes,
Untnph Ynpkpny, oquuwgnpdnnh ID-ny, | user ID, portfolio information, transaction
ynpunbtih dwuptt nbnbynipnibttpny, | details, account balance, etc.

gnpéwppubph dwbpwdwutbpny, hwogh

dbwgnpnny b wyjl:
7.8 Zwlwpnpnh hwoyny tkpliujugyus | 7.8 The Client is solely responsible for all
pninp wuwwnybkpubph hwdwp | orders placed under the Client's account,

yuunwupiwbwnnt £ dhwjt Zwdwjunpnp, | and all Orders sent by a person logged in
b Zwlwjunpph dninph Ynglpng Ununp | with the Client's access codes shall be
gnpdws wudh Ynnuhg ninupldws pnjnp | deemed by the Company to have been sent
Zudtwpupuwlubptt  Culjipnipniup | by the Client.

hwdwpbnt £ Zmgwhunpnh Ynnuhg

niquplyjusd:

7.9 Culjipnipniutt hpuwyniup nitth Ukpdt) | 7.9 The Company has the right to reject all
pnnp mbuwlh Zwbdtwpwpuluubpp, | types of Instructions that were not issued
npnup skt mpyby Culjipnipyjut through the Company's Electronic
EjEyunpntuuwghtt hwdwlupgtph dhongny: | Systems.

7.10 Culjtpnipjniuip wwpuuwynp k| 7.10 The Company is obliged to inform the
wudhowybu nkntjugul] Zwdwpunpyht, | Client immediately if it suspects that a
bptk niubtw Juulwsdutp, np Zwdwpunpnh | person other than the Client has accessed
hwyohy Uniwnp k qnpdt) Zwdwunpnhg pugh | the  Client's  account. The  Client
wy] wbd: Zwdwpnpyp ghnwlgnid k, np | acknowledges that the Company cannot
Cultpnipyniup ny dhown Jupnn k wupgly | always detect unauthorized access to the
Zw&wpunnpnh hwohy swpuntjuwd | Client's account.

Uninphpp:

7.11 Cultipnipjniup 7.11 The Company is not responsible if the
yuunwuwbwnynipnit sh Ypnwd, Epk | loss or leakage of the Client's information
wy]  wbdwlg swpunujws  Ununph | occurs due to unauthorized access by other
yuwwndwnny nknh niikbw Zwgwpinpnh | persons.

nbnbljunynipjut §npniun jud
wpunwhnup:

7.12 dudwtiul wn dwdwbtwl | 7.12 From time to time, the Company or
Culjbpnipiniup jud tpw gnpépulybpukpp | its partners may carry out technical
Jwpnn kb hppujubwuguly Culjkpnipjut updates, works, etc., of the Company's
EiEunpntwghtt hwdwlupgh Electronic System, during which it is
nkbhjuljwb pupuugnidibp, possible that the Company's electronic
wouwnwpup U wyl, nt ppubg | System may be temporarily unavailable.
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nupwugpnid httwpwynp | np | The Company is not responsible for the
CuyEpnipjut EiEunpntughti | losses suffered by the Client as a result of
hudwlwpgp dudwbwluynpuuytu | the failures of the Company's Electronic
wihwuwbuyh  (hth: Culybpnipynitip | System.

yuunuwupwiwwnynipmit sh Ypnud

Cultpnipjui ElEyunpnuwght

hudwlwnpgh prwthwinidubtph

wpmyntupnid Zmdwpnpnh Ypwsd

Juwuubph hudwp:

7.13 Culjtpnipnitt  hpwynip nitth | 7.13 The Company has the right to
Juubkguly Zw&wjunpnh Unuwnph | suspend the Client's right to access the

hpuwyniupp Culjbpmipjut EjEjunpnuught
hwdwljupg, tpt Culjtkpnipjut jupshpny
Zwdwjunpnh gnpénnnipjniutibpp Juwunid
kil Cuybkpnipjut EEjunpnuught
hwdwlwnpgp, jud wjtt ogrnugnpdynid L
unyt Zwdwdwjiwgpny  stwppiwnbudus
gnpénnnipjniuutpnh hwdwp:

Company's Electronic System if, in the
Company's opinion, the Client's actions
damage the Company's Electronic System,
or it is used for activities not provided by
this Agreement.

8. zULUNrb zuvuururouuvuuer
G4 MUSYGruer

8. CLIENT’S
INSTRUCTIONS

ORDERS AND

8.1 Zmdwhinpnyp hwuljutnid b mwhu t hp
hudwdwjunipjniup, np

Culjbpmipymbp  Jupnn £ uwnwply pp
Mwwnytpltpp  upquunpynn - pmljughg
nnipu:

8.1 The Client understands and agrees that
the Company may execute its Orders
outside the regulated market.

8.2 zwdwunpnp Zwbhdbwpwpulwutbpn
wnwhu E dhuyu Cultpnipjut
ElEjupntughtt  hwdwlwupgh  dhongnd,
bpt wy] putt vwhdwws sk Culjtpnipjut
ubppht hpwJwlwt wljntpny:

8.2 The Client gives Instructions only
through the Company's Electronic System,
specified by the
Company's internal legal acts.

unless otherwise

8.3 ‘Zwdwjinpnyp ghuwlgnid E  np
dhuwtuwljut gnpshputpny wnbwnnipp
Qupnn  E ppuljubug]t)  npnpwlh
dwdbpht:  Zwdwpnpyp wyju  dwdkph
dwuht jupny £ wnbnkjwubtw Cujipnipiut

8.3 The Client acknowledges that trading
in Financial Instruments can be carried out
at certain times. The client can find out
about these hours from the Company's
electronic system or from the Company's

Ejtyunpntughtt hwdwlupghg Y | website.
Culytpm pjutts JEphuyphg:
8.4 ‘Zwdwpinpnyp ghumwulgnid E, np | 8.4 The Client acknowledges that any

Culpnipjui htwn guujugus
hwnnppugpnipnit jupnn E dwjbwgnpyty,
wwhuywiyk) Culjkpnipjut §nnihg wnwig
1pugnighs mbnkjugdui:

communication with the Company may be
recorded, saved by the Company without
additional notification.

8.5 Culpnipiniup Jupnn E juwnwpbp

8.5 The Company can fulfill each order
through the Company's Electronic System,
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Culjtpnipjut EjEjunpnuwjht | regardless of the Client's mistakes. The
huwdwlwunpgh dhongny jnipwpwiynip | Client acknowledges that he is solely
wuwwnybkp, wpwig hwydh  wnubjnt | responsible for errors entered in the
Zmdwpnpnh  uppwjubpp:  Zwdwpnpnp | Instructions, including technical errors

ghunnujgnid £, np
Zudtwpupuljutibpnid  Unitnpugpus
upuwubinh hudwp
yuunwupwiwwnynipinit £ Yphne dhuyg
hupp, wyn pYynud wbpbhjujuwt b
Ubhwmtihuljwt vjpwjubph hwdwp:

8.6 Zwdwpnpnt hpwynitp nith pp
hwoyh dninph hpwinitupp thnpowmbgly
Eppnpn wudh, Epk

(w) Zwudwnpnp Cultpnipjuin
twppuybu - gpudnp nbknkiugpty Ewyy
dwuhl,

(p) unnwghy k Culjkpnipjut
hwdwdwjunipjniup:

(@Zwdwpunpyp b Eppopy wbdp
wnbnkjugqus Gtu, np Culbkpnipiniup
guijugusd dudwbwl] jupnn kE thwull
Zwlwjunpgh dnunph  hpwynitpp, bph
huwpondt] Bu unyb Zwdwdwjtwgph
npnyputpp:

(1) Eppnpg Ynnup hwdwpynud k dbp
Zwlwunpnn b nith pugdws hwohy
SDUnu:

Cujbpmipynitt hpwynip nmith  Jkpdty
Zwdwpunpphtt tppopn wtdht hp hwoydh
Uniinph ppwyniip wpuwdwnpbinig, bpk

niubktw hhduwynp juuljwsukp, nn
Eppnpy wudh gnpénnnipniiubph
wpnniupnid Jhuwhunygbtl unijt
Zudwdwjiwgph gpoypubpp:

8.6 The Client has the right to transfer
access to his account to a third party if:

(a) The Client has informed the
Company in advance in writing about it,
(b)
Company. (c) The Client and the third party
are informed that the Company may
terminate the Client's access at any time if
the provisions of this Agreement have been
violated.

(d) The third party is considered to be our
Client and has an account in FFA.

has obtained the consent of the

The Company has the right to deny the
Client access to his account to a third party
if it has reasonable suspicion that the
provisions of this Agreement will be
violated as a result of the third party's
actions.

8.7 zwdwunpph Zwbdbwpuwpulwibpp
Jupny G Juwuwpdb EjEjupntught

hwdwlwupgnid quutipyud
UNL/HULULL-h qubpny: Uwluyl
pwpdn hpwgytih onitjutibpnid

htwpwynp Eu nlwptp, Epp
Zmbudtwpupuluip juwnwpyh quutydus

quhg wwppbp quny:

8.7 The Client’s orders are executed at the
“BID”/ “ASK” prices which the Client can
see in the Electronic Trading Platform, as
applicable. There may be some cases of
execution of orders with different prices.
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8.8 Cultpnipnittt  hpwynmiip nith | 8.8 Company may satisfy the Client
pujupupl] Zwdwjunpnh execution of Transactions partially in case

Zwbdtwpupulubbpp’ juhe]ws
Swuihg dwubulhnphi:

of lack of instructions.

8.9 Zudwpnpnp EEyunpntughte
hunwwpgh  dhgngny  Yupnn K
ubpyuyugut] NMuwwudtpukp, npntg ke
oqunuuugnpsyws k mwuppkp wignphpdubp,
ophtw] «Lnnugnn uwnnuy Nuwudbkpubp»:
‘Ldwt Munnybpubkpp Culjipnipjut Ynnuhg
phunwplynid it npybu  Zwdwjunphh
Unndhg wpwdwnpué b Yupnp Gu

8.9 The Client can submit Orders that use
different the
Electronic System, for example "Floating
Stop Orders". Such Orders are treated by
the Company as placed by the Client and

algorithms  through

may be fulfilled in accordance with this
Agreement.

Juwnunpyty hudwduyu unyjt

Zudwdwjuiwgph:

9. NUSYEruelrp qusSurnkhUps | 9. REFUSAL TO EXECUTE ORDERS
200gurnkyU

9.1 Culjpnipiniip Jupnn £ hpwdwpyty

npuwdwnpbk]  Swpwynipjniiibph  npno
wnbuwlutp, wyny pYnd  hpwdwupyt
Zwlwjunpnh Zwbuduwpupuljuittpp

Juwnwnpknig, Ept.

i.  Zwdwjunpnpt hp hwpdht  sniuh
pujwpup dhgngubp
Zwdbwpupuljuth  Junwpdub
whwdwnp,

ii.  Culybpnipjut jupshpny NMwwnykph
Juwwnwpnudp  Jupnn b Juwuly
Cujtpmipjutt  htnhtwlnipmniup
Jud EjEjunpntwghtt hwdwlupgp,
Cuyjbpmipjut  Yupshpny udwl
Muunjbpm]  gnpdwippp juipnny  k

1ii.

phudk]  npubu wnyjun
dhuwbuvwljwtt gnpshpny oniljugh
supuwowhnid,

iv. Culbpnipjutt  Yupshpny uwdwib
NMuwwnybtpp nipyt) E Ownwnnuljut
wnbnEjunynipjuip
nhpuybnbnt wuwjdwitbpnud,

v.  Cultpnipjut Jupshpny
NMuwwudbpp  hwjwumd £ unyl
Zudwdwjuwgnph nponypubpht
W/hjwd  Culjipnipjumt  ubppht

hpuwJuwljwt wlnbkpht:

9.1 The Company reserves the right, at any
time during its relationship with the Client
and at its own discretion, to refuse the
provision of any investment or ancillary
service, including but not limited to the
following:
i. if the Client does not have
the required funds deposited in the
Company’s Client
Account;
ii. whenever the Company is
of the opinion that the order
violates the smooth operation or
the reliability of the Company’s
Trading Platform;

trading

iii. ~ whenever the Company is
of the opinion that the order aims
at manipulating the market of the
specific Financial Instrument;
whenever the Company is of the
opinion that the order is a result of the use

of inside confidential information;

iv.

v.  whenever the Company is of the
opinion that the order aims to legalize the
proceeds from illegal acts or activities.
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9.2 Culjipnipjniutt hpwyniup nith ol
NMuwwunybpnid wnlju nkuthjuluw
punyph uhiwubkpp:

9.2 The Company has the right to rectify the
technical errors in the order.

9.3 Culjtipnipinitt hpwyniup nith dbkpdty
Zwfwpnpnph Zwbdtwpupuuip  Whwd
thnjuby NMuwwnytph ghup tule
nbpjthjujut b wy wbuwlh uhowgh
ntupnid:

9.3 The Company reserves the right to
refuse the execution of a pending order
and/or modify the opening/closing price of
an order in case a technical or any other
type of error occurs.

9.4 Zmdwpnpnt punniimd b ghnwlgnid
E, np hp Mwwndbpubpp jupnn Bu dbpddty
Culjpnipjui Ynnuhg, b npu hbwmbwtpny
Zwdwjunpnp sh Jupnn npbk gnypuyght
Jud ynipwlwt wquwhwbye ukpjuymgty
Culpnipjuin:

9.4 The Client accepts that any refusal by
the Company to execute any of his/her
Order shall be without prejudice not affect
any obligation which the Client may have
towards the Company or any right which
the Company may have against the Client
or his assets.

10. &NLOUCLE ONVULENRULED
bhroguuvusnNru

10. EXECUTION OF TRANSACTION
TRANSFERS

10.1 Pninp mbkuwljh gnpéwppubkphg htwnn

10.1 After all types of transactions, the

Culytpnipiniut hpuwlwtwgunid L | Company carries out transfers in
thnpuwugnidubph hpwlwiwgnudubpp | accordance with the customs of financial
Shtwtuwlwt gnpshputph Jwd onijuyh | instruments or the market's market
qupdwpup opowliwnnipjul | circulation.

unynpnyptbph hwdwdwju:

10.2 Zwdwjunpnh Zwoyny uninpkph b | 10.2 Information about the entries and
Eiptiph  dwuhtt  nbnpbjuunynipniup | exits to the Client's Account is available to
hwuwtbh Yihuh Zwdwpnppht the Client in the Company's Electronic
Cultpnipjub ElEjunpntught | System.

hwdwlwpgnud:

11. NUSYGruelrh WUSUruuy 11. ORDER EXECUTION POLICY
LUNULTUULNRE3NRL

11.1 Cuybkpmipjnitp  Abknuwpynid L | 11.1 The Company takes all reasonable

hwuwtbh pnmnp puyiipp htwpuynp
jwwgnyt  wpryniuph  hwdwp, Gpp
Juunwpnid b Zwdwjunpnh wwwnybpp:
Culjtpnipjut «Mwnyputph junwupdw
punupuwlwunipniy-n]  tjupugpjus
Et hhdtwljwt puygbpp, pk hswku

Juunwpynid Zwdwjunpnh wuwwnykpubpp:

steps to obtain the best possible results for
its Clients when executing Client orders in
The
Company’s “Order Execution Policy” sets

relation to Financial instruments.

out a general overview of how orders are
executed as well as several other factors
that can affect the execution of a Financial
Instrument.

11.2 «NMuwnybkpubph Juwnwupdw
punupwlwunipinti»-n unyt
Zudwdwjtwgph  dwu L juqunmd
Cuybpnipjut htwn gnpdwpwp

11.2 The Company’s “Order Execution
part of the Client’s
Agreement with the Company and
therefore by entering into this Agreement

Policy” forms
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hwpwpkpnipni hwuwnwwnkiny | with the Company the Client also agrees to
Zmdwpnpnp mwhu kL bwb hp the Terms of the “Order Execution Policy”.
hwdwdwjunipjniup Culjipnipjub

«Muwnykputph Juwnwupdw

punupwljunipjutp,:

11.3 Zwdwpnpyp hwuwnwwnnd E  np | 11.3 The Client acknowledges and accepts
Jupnugt) b hwdwdwjudby k (read and wunderstood) the “Order
Cuytpnipjut «Mwwndtpubph juwwpdwi | Execution Policy” document, which was
punupwlwunipjuip» hwygh  pwugdwl | provided during the Account opening

thnynud, npp mbknunpus k Cujkpnipjui
Juypnud:

process, and which is posted on the
Company’s website.

12. zULUN YD 2UThY,

12. CLIENT’S ACCOUNT

12.1 Culjbpnipjut  Swnwynmipniuttphg
oguitnt hwdwp Zwdwunpn
Culjpnipjniunid pugnid E hwohy:

12.1 The Client shall open an Account with
the Company in order to conclude any
Transaction.

12.2 zwduwhnpnp hwohyp Yupng b pughy
dhuy Culjipnipjut Swnwymipnituitphg
ogquyknt hwdwp, hsybku twl
Cuybpmipjutt  Yhkipuyhtt  gnpdwppubp
Juptint wuwypdwbubpny uwwhdwiudwsd
gnpéwppubp Yupknt hwdwp b wyu sh
Jwupnn oquwgnpét] bppnpp wbdwbg
dhongubtp thhnjuwbghint hudwnp:

12.2 The Client can open the Account only
for using the Company's services, as well as
to conclude transactions defined by the
Company's terms of concluding Dealer
transactions, and the Client does not intend
to use this Account for payment to third
parties.

12.3 Zwphy pwughkint hwdwp Zwdwhnpnp
wliwnp k wtigih hwoyh
pugdwb  gnpdpupwgp,  ukplujuguh
Culypnipjui wwhwioJws pnInp
thwunwpnpbipp b hwdwdwjinipnit
unyu Zuwdwdwjuwqnpht:

12.3 In order to open an Account, the
Client will need to fill out Company’s
Application form, sign Application Form
to the General Terms and provide all
required documents as described on the
Company's website in the Member Area
section.

12.4 Gpp 2Zwdwjunpyp tkpluyugund k
ponp - wwhwbgyny  hwunwpnetpp,
Culjtpnipnitp Zwdwjunppht  gpudnp
nbnkjuginid £ hp hwdwdwjunipjut
dwuht: Gpt Zwdwpnpnp sh
ubpyuyugunid wwhwoynn
thwunwpnpbpp jud tbpluyugund k
ujuw) wbntlnipjnitutp, Culkpnipniut
hpwynitp niuh dbkpdk] Culjpnipniund
hwoyh pugnuup, nph dwuhlt
Culbpnipiniup mbnkljugunid k
Zwwunpnhl:

12.4 When the Client has provided the
documents indicated in paragraph 12.3
above, the Company shall send the Client
a written confirmation about his
acceptance. Where the Client failed to
provide such documents to the Company,
or the documents do not include requisite
information, the Company has the right to
refuse the Client in opening and
maintaining of the Account. In case of
refuse, the Company shall notify the
Client in writing.
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125 Zwdwpunpyp Yupnn L hp hwplh
Uhongutpp hwdwipl] 22 ppud, UUUL
nnjupny, Gypnny b nnipiny: Zwdwpunpnp
Juwpnn E twb hp hwpynid  wnluw
npudwlwut  dhgngutpp  npwplly
CuybEpnipjut ynnuhg guwtipynn
wpdnypny Culbpnipjut  Ynndhg wyy
wwhht quwbpynn thnpuwpdbtpny:

12.5 The first funding of the Client’s
Account shall be in AMD, USD, EUR and
RUB; The Client can also convert the
funds in his account into the currency
quoted by the Company at the exchange
rate quoted by the Company at that time.

12.6 Unytu Zwdwduwjuwghpp dntmd k
gnpdbwdnipjut  Uke, bLpp Zwdwunpnp
Juwnwupnd E hp hwpyh wnwehtt

12.6 This shall
effective when Client makes the first

funding of the Client’s Account.

Agreement become

hwdwpnudp:

13. D-2UChd, 13. D-ACCOUNT

13.1 [(*hwyn qgnpdbwupp Yuuwpbkne | 13.1 With the purpose of making the Repo
tyuwwnwlny Cuybkpnipniup pninp | transaction under the Automatic Repo
Zwdwunpnukpht npudwnpnid E | Program on the D-Account of the Client
Dzwoyny wyjuindwunwugus  [thwyn | offered by the Company Client undertakes

gnpéwpp Juphint hpuwyniup: D-Zwoyny
gnpéwnunipnibtpp Wyupugqpdus tu
ZukJws 6-nud:

to open a D-Account. The procedure for
opening a D-Account, the mechanism for
realizing the Program, and interest for
Repo transaction are specified in Appendix
6 hereto.

13.2 Zwdwhunpnp sh Jupnn ogurnwgnpsdty
D-zwohyp kppnpy whdwig
thnpowugnidubiph hwudwnp:

13.2 The Client does not intend to use this
Account for payment to third parties.

13.3 Zwdwunpnp sh Jupnn oquuugnpsdty
D-zuwohyp dhtwbuwlwb qopshpubtpnyd
gnpdwppltp Yuphint tyyuwnwlny:
Zwdwfunpyh D-Zwphyp ud wyy hwphddp
sh Ywpnn thwlly dhil Zwswlunpgh
Ynnuhg pnnp dhgngltiph nnipu phipnudp:

13.3 The Client does not intend to use
DAccount for conclude any Transaction
involving Financial Instruments. The
Client's D-Account or other account
cannot be closed until all funds are
withdrawn by the Client.

14. 200N CYUECD DhLULULYUL
QNLOPLLED BY UDPRNSLENP
NUZUFNR 3N

14. CUSTODY OF CLIENTS' FINANCIAL
INSTRUMENTS AND FUNDS

14.1 Culbpnipniit ogunnugnpénid £ hp
qnpdhpuljuqup Zwdwunprh
dhtwtuwljutt  gnpsShpubph wtunubg
wwhwnmputt hwdwp: Culjbpnipniat
hpuwwiwgunid £ Zwdwpnpnh dhongutiph
wnwbdiugyué hwogunmd hsybu wy
Zwdwjunpnubphg, wjtybu b ubthwlub
Uhgngutiphg:

14.1 The Company uses its tools for the
safe custody of the Client's Financial
Instruments. The company carries out
separate accounting of the Client's funds
both from other Clients and from its own
funds.
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14.2 Culjkpmipiniup Zwdwpinpnh hwoyh
whjuwbwwnbtpb £ b nplk dhong sh
wuthybm Cultpnipyut
ubthwljwuwwnhpne hwoynud:

14.2 The Company is the nominee of the
Client's account and no funds are held in
the Company's account.

14.3 Culybpnipjniutt ogununpémid L hp

gnpShpujuqup wuwownywbhnt
Zmdwpnpnh pnjnp nbkuwlh
ubthwljwunipju hpwyniuptbtpp

dhuwtuwljuu gnpshputiph b dhgngukph
ujuwndwudp:

14.3 The Company uses its tools to protect
all types of ownership rights of the Client
in respect of Financial Instruments and
Funds.

14.4 Cuybkpnmipjniut oqgunmugnpénid £ hp
gnpShpujuqup twuqugnijuh hwugubint
2wwhunpnh wwnhdikph hpwgniiph

14.4 The Company uses its tools to
minimize the risk of loss of rights to the
Client's assets.

Ynpuwnyub nhuljp:

15. GLrNCY ULRb UNIUPS MUZ9NAN, 15. CLIENT'S FINANCIAL
2U0L0 N drvdvvdaiy INSTRUMENTS

QNOPLLELE L UPNSLENE: AND FUNDS HELD BY THIRD PARTY
15.1 ©Bpk Zwdwnpph  Jdhengukpp

wwhynud Eu Gppnpn wudh Unw,
Culjipnipjut yupunwljuwinipniut £ wn
dwuht  wbnbklugul]  Zwdwpnppht:
Zwlwjunpnl hpwyntup niuh
shumdwadwyuyty, np hp dhongubpp wuwhytu
tppopy wbdh dnwn: Zwdwpunpnp nplk
wupunuwynpnipjnit  sh unwbdunid
Eppnpy wbdwbg tjuundwdp, nph dnwn
wwhynud ki Zwdwhinpnh dvhongubpp:

15.1 Where Client’s assets are held by a
third party on behalf of the Company, the
Company informs the Client of this fact
and of the responsibility of the Company
to the Client, for any acts or omissions of
the third party or the consequences for the
client of the insolvency of the third party.

15.2 Culybpnipyniup Zwdwpnpnh hwpyny
pninp  gnpdwnunipnibitph hwdwp
Jupnud £ wpwdhtt gpubtgudwmnjuuitp,
npunkn twymd Eu wpdbpnptph hbwn
Juwud qunudubpp/Judwnpubpn,
dupnudubpp, wpgbjunpnudubpp b wyy
wnbuwlh pnnp mbnknipniutbpp:

15.2 The Company shall maintain its own
books and records, where the Company
shall enter a record of all Securities
purchased, sold, or surrendered upon
maturity, and any other transaction
conducted by the Company on behalf of

the Client pursuant hereto.

15.3 Culbkpmipnittt hpwynip nith
upunply Zw&wfunpih poqnp
Ejuuniintipp b ppwluwbwguly dJkYy
thnpjuwtigdwdp b uwnkgul] Zwdwjunpnh
wpdbpnptpp, tpt npuig wywhnyddwdp
wunyl] k Zwtdtwpupului

15.3 The Company has the right to
combine all the Client's income and carry
out a single transfer and freeze the Client's
securities, if an Instruction has been issued
to secure them.

15.4 Zwdwpnpnh wpdbpnptpnhg pnnp
Ejudnuntbtph owhwnnit Zwgwhinppu k, b

Culjbpnipniip  wwpuwynp £ ppwbp
unnwbwnig htinnn Jdwpk] Zwdwpunpphte

15.4 The beneficiary of all income from
the Client's securities is the Client, and the
Company is obliged to pay the Client after
receiving them.
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15.5 Zwdwhnpyp Jupnn b gubiugus
wuwhp, npudunpbin] gpuynp
dwinignid, wwhwbgl]  thnjuwbghkp
guitjugus gnidwp Zwgwhinpnh hwigyhg,
wuwydwiny, np hp hwoynid yyuwhuwwbnid
E puupup wlunhdubp Culjtpnipput
hwinby twpljhtinud unwbudtws pnnp
wupunwynpnipjniuibph i1
thnjuhwinnignidubph Juunwupdut
hwdwp: Uhgongubpp thnpuwbgynid L
Zudwjunpnht unyb Zwdwdwjuwgph
17nny hnpJwény vwhdwudwé Jupgny:

15.5 The Client may at any time, by giving
written notice, request the transfer of any
amount held in the Client's account,
provided that it maintains sufficient assets
in its account to satisfy all obligations and
indemnities previously assumed to the
Company. The funds are transferred to the
Client in accordance with Article 17 of this

Agreement.

15.6 Zwdwjunpnt hpwyntup nith gpuynp
dwinigdwdp Culjkpnipiniuthg wuwhwbet)
nplk  wpdbpnpeh Jud  Mnpndkh
thnjuwignid: Gpk Zwdwhinpnp gnipu k&
quihu unyt Zwdwdwjuiwgph 28-py
hnnJwsh hwdwdwyt, tw wyhwnp k wdpnne
wnpundlp  twhwwybu  nfuowtgh - wy)
wijwbwwnhpne  hwodhl,  qpnjugth
npudwljub dhongubpp b duph
Cuybpmipjut hwunby unwbdtws pnnp
nbkuwlh wupunwynpmipniutbpp:
Onjuwignuditiph - hbnn - Juuwdws  pnjnp
Swpuubpp Ypmd E Zwdwpunpnp: Gph
Culykpnipjui Jupshpny wyy
thnjuowmignudubptt. wthpwgqnpsdth B,
Zwdwjunpyp - whwnp b plinph  wyy
wijwtwwnhpng, npnkn thnjuwtgnidubtp
hpwqgnpéhih Gu:

15.6 The Client may request written notice
delivery of some or the entire Portfolio
held in the Securities Account. In such a
case or in the event of withdrawal from this
Agreement pursuant to paragraph 28,
hereof, the Company shall as soon as
practicable thereafter transfer all or some
of the Portfolio to the Client or its
designated nominee, withdrawing cash
from the Account sufficient to cover the
costs and expenses of such transfer,
provided, however, that the Company shall
be under no obligation to transfer any
Securities where the Company in its sole
and reasonable judgment determines that
forbidden or made
impracticable by applicable law, rule or
regulation.

such transfer is

15.7 Zzwdwunpyp hwdwdwyuynmd £, np hp
hwoyny 12 (wmwutbkpyni) wdhu owpd
sihubnt nbuypnid Culkpnipniut
hpuwjuwunt k ugl] unytu Zudwdwjuwghpp
29.5-p hnnJwény vwhdwiuguws fupgny:

15.7 The Client agrees that in case that
there is no movement, no assets and no
money on the Client’s Account for 12
(twelve) months  the
Company may withdraw from this
Agreement pursuant to paragraph 29.5
hereof and terminate the Agreement after
giving the prior notice to the Client.

consecutive

16. UNUZNYUUL UPLNS

16. COLLATERAL

16. UNUZNYUUL UPLNS
16.1 Culbpnipnittt  hpwyniup
oquiugnnpdhy Zwdwpunpnh

niuh
hwoih

6.1 The Company has the right to use the
funds of the Client's account as a collateral
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dhongubpp npywbu wwwhndwb dhyong

for the execution of the obligations

Zwlwunpnh nnuhg unwtdtws | undertaken by the Client.
wupunuwynpnipjniutibph Juwnwupdw

hwdwp:

16.2 Gpt 2Zwdwhinpph gnpswppubph | 16.2 If the amount of liabilities arising as a
wpmyntupnid dwqud | result of the Client's transactions exceeds
wupunuwynpnipjniutbph swihp | the funds available in the Client's account,

ghipuquugnid E Zwdwhinpnh  hwoynid
wnju  ppudwlwbt  dhongubkpp, wwyuw
Cuybpmipniutt ppkt hpwymbp k
YbEpwwwhnid sdupyud
wupunuwynpnipjnitutbnh Juwnupdw
hwdwp oquuuugnpsky Zw&wjunpnh
vhongutinp npytiu wmywhnydw vhong:

the Company reserves the right to use the
Client's funds as a collateral for the
execution of outstanding obligations.

17. UPRN3LELD ONULSNRU

17. TRANSFER OF FUNDS

17.1 Culbpmipnitp  wbpbjugind  E
Zwlwjunpnht hp wintung pugdws hwpyh
hwugth U hwoyh hwdwph Jwuhl:
Zwlwnpnh  wupuwlwbnipmniut k
Juppu; b  huwuljwbuw; thnjowbgdut
Jbpwpbkpuy Culjbpnipjut  gnignidubpp,
ubpwnjw) pwuyhtt pupuny Jud wy
tnwbwlny thnjpwbugnidubiph dwuht:

17.1 The Company shall inform the Client
of the name, address, and Account number
of the Company’s Client Account for
funds. It is Client’s
responsibility to read and understand the

transferring

information on each payment method
provided by the Company, including
debit/credit card and Recurring payments.

17.2  Zwdwjunpnyp  thnjuwbgnidubph
dudwbiwl whkwp E  hunwlnpkl
ubpyuyuguh wy hwunwpnpetpp, npnup
Juywhwieh  Culjipmipniip  ®Onnbkph
Jugdwt b whwpbklsnipjut nEd wuypwph
Juwunuubpht huwdwywwnwupiwi:
Cuyjbpmipinitp sh pungnith Zwdwpunpnh
hwoght  Gppnpy wbdwbg  Ynnuhg
Juunwupjws hnjuwbgnidubpp: Zwdwunkn
putljuyhtt hwoyhg thnjuwbugnidubpp sk
hwdwpynud  bppnpy wbdwbg  Ynnuhg
Juwnwupyuwsd thnjpwugnidubp:

17.2 The Client shall clearly specify all
required information, in accordance with
regulations related to the prevention of
money laundering and terrorism
financing, on the payment document. It is
the Company’s policy not to accept
payments from third parties to be credited
to the Client’s Account. Payments from a
joint bank account are not considered as

payments from third parties.

17.3 Zwdwpunpnph Ynnuhg hwdwpdus
poinp dhongubpp  Uninpugpymd B
Zw&wjunpnh hwoyht, nphg wwhynwd ku
thnjuwignn puwblhh dhgunprudwptbpp:
Culjbpnipniip wbhwp L hwiunqdh, np
thnjuwignnp b Zwdwhinpnp unyb wbhdb
ki, wjjmybtu dhongubpp skt Untinpwugpip
Zwdwjunpnh hwoyht b Yniqupldtu htn:

17.3 Any funds transferred by the Client to
the Company’s Client Account will be
deposited in the Client’s Account at the
Value date of the received payment and
net of any deduction/charges by the
transferring bank. The Company must
ensure that the transferor and the Client
are the same person, otherwise the funds
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will not be credited to the Client's account
and will be returned.

17.4 Cujtpnipniip Jupnn b uwwhdwby
Zwdwfunpyubph - Ynnihg  thnjuwtgynn
dhongubph ujwqugniyyt vwhdwi: ‘Uodwd
uwhdwtp huwpuinbne ntupnid
CuybEpnmipiniutt hpwyniup niuh dhgngubpp
suntinpuigpl]  Zwdwjunpnh  hwoypht b
thnpowigyus vhongubpti ninuplk; hbtwn:
Sy phypnid thnpowbgnudutph  hbwn

17.4 The Company may set a minimum
limit for funds transferred by Clients. In
case of violation of the specified limit, the
Company has the right not to enter the
funds into the Client's account and send
the transferred funds back. In this case, the
costs related to transfers are paid by the
Client.

juwydws  Swpubpp  hwwnnigmd  k

Zwdwpunpo:

17.5 Zmdwhnpyp pnjnp thnjuwtgnudubph | 17.5 The Client is solely and fully
1pugduiy wuwwnwupiwbwwnynipiniip | responsible for payment details that are

Ypnud £ dhuwybwyy, Gpt thnjuwbgdwt nplk
nuown upiw) b jpugdws, Culjpnipnitt
hpwyniup niuth Uhgngubpp suntinpugnpby
Zw&wjunpnh hwoyght:

given to the Company and the Company
accepts no responsibility for the Client’s
funds, if any payment details are proved to
be wrong or lacking.

17.6 Culjtpnipnittt  hpwynip nith
sUuntinpwugpl) Zwdwpnpnh dhongubpp
Zw&wunpnh hwoyht, kpk.
I.  Uhongutpp thnpuwtgyt) u
tppnpn wudh Ynnuhg,
II. Culjpnipjniip niuh Juulwsubp,

np  thnjuwignnp b Zwlwjunpgp

wnwpplp wudhup b,

III.  ®njuwugnudp sh
hudwyunwuhiwind 2z
opklunpnipjuup 61 unyjt
nnnyputpny vwhdwudws
wwhwbeutpht:

dtpp wpdws  gwujugws phuypnid

Cultpnipjniup htwn jthnpjuwgh uvinnugyus

gnudwpubpp:  Pnpuwmtgmdutph  hhkwn

Juwydws  Swpubpp  hwumgmd k

Zwlwjunpnp ud Zw&wpnpnh hwoydht
thnpuwugnn kppnpn wdp:

17.6 The Company has the right to refuse
the Client’s transferred funds in any of the
following cases (the list is not exhaustive):
l.  if the funds are transferred by a
third party;
if the Company has reasonable
ll.  grounds for suspecting that the
person who transferred the funds
was not a duly authorized person;
II. if the transfer violates RA
legislation.

In any of the above cases the Company will
send back the received funds to the
remitter by the same method as they were
received, and the Client will suffer the
relevant Client’s Bank account provider
charges.

17.7 Zwdwhunpyp huwdwdwyudnd E, np
pnyl E wnwhu Culjipnipjuip dntnpugply
Yud  tipwgpty  dhgngubp  pp hwpdht
Zw&wunph Ynnuhg Juwnwupdus
gnpdwnunipiniuutph

17.7 By accepting this Agreement, the
Client gives his/her consent and authorizes
the Company to make deposits and
withdrawals from the Client Account on
the Client’s behalf.
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wupunuwynpnipjniutibph Juwnwupdw

hwdwp:

17.8  Zwdwpinpnu  hpwynip  nith | 17.8 The Client has the right to withdraw

tipwqpt) hp Zwpyh dhgngubpp wpwtg hp
Zuohyp hwljlnu:

the Available Funds from the Client’s
Account without closing the said Account.

17.9 Zwdwjunpnh Ynnuhg dhongutph
Ejpugpdwtt  gnignudt  Culbpnipjniup
punniunud k unyytiopp, Ept gnignidp mipyby
E wonwunwipwihtt dwdbtphtt b hwenpy
onp, tpk gnigniup wnpybg k
wnwwnwipuyht dwdbphg htinn:

17.9 The Client may at any time providing
written notice request to withdraw the
Available Funds from the Client’s Account
and in case of an Available Account
Balance the Company shall process the
Client’s request on the same day if the
Client’s request is received outside of
normal trading hours.

17.10 ©pt Unnutph dholi wy gpuynp
hudwdwjunipjnit wnljw sk,
Cultpnipniip  Zwdwpnpph  dhongubpp
Ejpwgptihu thnpjuwugnid E Zwdwjunpnh
twhpwwbu tyywsd hwoyght: Uhongubkph
Epugpdwt phwypnid hwdwyuwwnwupwu
Upgngubtpp  Yujuqbgtt  Zwdwfunpyh
hwoyhg b mwut Upjnwnwipujhtt opju
pupwugpnid  Ythnpowbgdbt  Zwdwjunpnh
pwtljuyhtt hwoyht:

17.10 Unless the Parties otherwise agree in
the Company transfers the
Client's funds to the previously specified
account of the Client when withdrawing.
In case of withdrawal of funds, the
relevant funds will be deducted from the
Client's account and transferred to the

writing,

Client's bank account within ten Business
Days.

17.11 Culbpnipnittt  hpwynip nmup
Ubpdty Zmdwpunpnh Uhongubkph
Ejpugpdwt  gmgmdp, bGpk gnignudp
npjud | Culytpnipjui ynnuhg
wlpungniubh dbpnnny, jud Gjpugpdut
gnignudp upuwy b jpugdb: Culjbpnipjut
Ynnuhg dhongutph Gipwugpnudp dbkpdbnu
ntuypnud Zwdwpunpnh hwayhg dhgngutph
wuwlwubkgnid sh juwnwpyh:

17.11 The Company has the right to refuse
the withdrawal instruction of the Client's
funds, if the instruction is given in a
method unacceptable to the Company, or
the withdrawal instruction is filled in
incorrectly. In case of refusal by the
Company to withdraw funds, funds will
not be deducted from the Client's account.

17.12 Zwmdwhinpph wupuwljuwinipiniib
E Jupnuy |pugnighy nbntlympeniubbpp,

ubpunyuyg dhounpnuy wputnh,
thnppwugnmdubph b Epwgpnudubph
Jbpwpbkpuy, npntp hwuwbbh ko

Cujtpmipjut  Juypnud: Culbkpnipmniuh
hpuwyniup niuh thnthnpub] wyu
nbnEjunynipniutbpp b nknunpt;
Culpnipjut fuypnud:

17.12 It is the Client's responsibility to
read the additional information, including
on commissions, transfers and
withdrawals, available on the Company's
website. The Company has the right to
change this information and such changes

are posted on the Company's website.

17.13 Zmgwpnpnyp ghnwygnud k, np bpk

hp pwlluyht uphongutph yYpw ikl
wpghjwbupubp hwplunhp Swpwynipjub

17.13 The Client understands that if his
bank funds are seized by the enforcement
agency or other competent authority, the
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dupdh jud wy hpwdwunt  dwpduh
Ynnuhg, Culbpnipniinud pugdus Zwupyh
Jpw unybwbu fupnn Ewpgbjwbp npdby:

Account opened at the Company may also
be seized.

17.14 Zwmdwhnpyp ghnwlgnid E, np hp
unnwgwsd Ejudnunutphg juywhytu pnjnp

dvhounpnuydwpubpp Jud  dwuubpp,
npnlp wnwewgh] tu wyn Ejuununtbpp

17.14 By entering into this Agreement, the
Client acknowledges and accepts (read and
the
Recurring payments. The Client gives

understood) information  about

thnpowughhu: express consent for executing such
transactions.

18. CLUG NP E3UL 18. COMPANY

UpuNrrUdEULS UGS, COMMISSIONS,

OoNzZUSNESNPULES L OUUGE

COMPENSATION AND EXPENSES

18.1 Culybpnmipjniut  hpwyniip niuh | 18.1 The Company is entitled to receive
unwbiuy Uhounprpuy&wpltip | commissions for the services provided to
Zw&wjunpnht dwwnniguws | the Client in accordance with this
Swowynipnitibph  nhuwg  hwilwdwyh | Agreement, as well as reimbursements for
unyu  Zwdwduwjtwgnph, husywbu twh | expenses incurred by the Client's
dwhiubph  thnjuhwwnnignidubp, npnup | operations.

wnwowgh) b Zwdwhinpnh

gnpéwnumpiniiutphg:

18.2 Zwdwjunpnp uniyuny wwjhu k£ hp | 18.2 The Client hereby gives his

wiybpuywh  hwdwdwjunipniit wn
wyly, npykugh Cultpnipniup
Zwlwunpnh hwoyhg whwlghuywn quudh
hp (Cuyjkpmipjui) Ynnuhg dwinnigqus
Ownwynipjntutph hwdwp J&wupythp

Uhotnpru]wplkpp wnwlg
Zwdwunppht twpwybu nknuy
wwhbnt Jud ytpohtuhu htwn
huwdwdwjubgubint:

unconditional consent for the Company to
debit the Client's for the
commissions to be paid for the Services
provided by the
informing the Client in advance or
agreeing with the latter.

account

Company without

18.3 Zwdwhunpyp whwnp k Culjbpnipjuip
thnjuhwinnigh  Jtpghthu Ynnuphg Ypws

18.3 The Client shall compensate the
Company for every expense incurred by

mipuwpwisinip  dwpuh  hwdwp, nph | the latter, which arose as a result of the
wnwowgh] | Zw&wjunpnht | operations performed during the provision
Ownwynipjnibikp dwwinniglynt | of Services to the Client.

nupwugpnid Juwnwupjuws

gnpéwnunipinibtiph wpyniupnid:

18.4 Culytpnipjniup Jupnn £ | 184 The Company may charge

dhounpnuywpubpp quudly
Zwlwpnpph  hwdwp  Culkpnipnibncd
pugus guuljugus hwoyghg:

commissions from any account opened for
the Client with the
Company has the right to close the Open
Positions if no other means are available to

Company. The
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Cuybpmipniut hpwyniup niuh thwlk) | settle any of the Client's obligations
fPwug nhpplpp, Gpk  Culjkpnipjub | towards the Company.

ujuundwdp Zwdwjunpgh nplk
wupunuynpnipjul dwpdwt hwdwp wy
dhongutip hmuwbih sku:

18.5 Cuybkpmipniut  hpwyniup nith | 18.5 The Company has the right to charge
Zmdwpnpnh  hwoyhg quudk]  twlb | late fees from the Client's account if the
nipugdult wni)dhp, tpt | obligations are not fulfilled on time. The
wupunuwynpnipjniutbpp sjuwnwpyku | charge will be made at a rate accepted by
dudwbwlht: Quwbdndp  YYuwnwpyh | the Company that is reasonably
wjuyhuh nponypwswthny, npt punnitws | comparable to the cost of such delinquent
t Cuybkpmipjut Ynnuhg, npp npodwnpku | financing. The Company has the right to
hudwnptih Yhth twdwt dwdljtwnnwmbg | sell Financial Instruments from the

dhutwttuwynpdwt mpdtpht: Client's trading account to settle the
Culpnipjniut hpwyniup nith Client's outstanding obligations without
Zw&wjunpnh sjuunwpuws | notifying the Client, unless otherwise
wuwpunwynpnipjnitubibpp dwpbknt | agreed between the Company and the

hudwp Jwudwnby dhuwbuwlwt | Client.
gnpshpubp Zwdwpnpph  wnbwnpuwjht
hwohg wnwihg Zwdwpnpnh
qqniowgubine, tpt shu wy
yuydwtwynpjuénipini

Culbpnipjwi b Zwdwhinpnh dhel:

18.6 Culytpnipjniut hpwyniip nitth, | 18.6 The Company, acting as a tax agent,
hwuntu quny npwbtu hwpluwjht | has the right to charge from the Client's
gnpéwlju), Zwdwpnpnh hwoyhg quudky | account the funds necessary for the

Zmdwpnpnh dwubwygnipjudp | fulfillment of the Client's tax obligations
gnpséwpputiphg wnwowguwd | arising from transactions with the Client's
Zw&wjunpnh hwpluwyht | participation and direct them to the
wyupunwynpnipniiubph - Juuwpdwt | fulfillment of the Client's tax obligations.
huwdwp wuhpwdton
npudwlut vhongutipp b npwp ninnky

Zwdwunpgh hwupluyht

wuwpuuwynpnipjniibph junwpdwp:

18.7 Uhlunyu dwdwtwly, Culjpnipniup | 18.7 At the same time, the Company does
npbk yuunwupwbwnynipnit sh jpnmud | not  bear any responsibility for the

Zwgwjunpnh hwplujht | execution of the Client's tax obligations.
wupunuwynpnipjniubbph Juwnwupdw
hwdwnp:

18.8 Culjipnipjniup jupnn t | 18.8 The Company may require the Client
Zwdwpnpnhg wwhwek] thnjuhwinnigl) | to reimburse the costs incurred by the
dwuubipp Zwdwjunpnh Ynnuhg | Client regarding the services provided and
wuwhwetyws Swnwynipnibkph b hp htn | the means of communication with it,
Juuwh huwunwunndul vhongubtinh
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JEpwpkpju) - Ypws - Swjuubkpp,  npnup
Jupnn b wpwowbwy, ophtiuly,

hbnwjunuwjht, $wpuwghl, thnunugh
wnwpnidutiph wpyniupnid:

which may occur, for example, as a result
of telephone, fax, postal deliveries.

18.9 Culybpnipjut vwlwqutpp Jupnn Lu
wpunwhuwynguws 1huk) huswybu pugupdul
wpdbputpny, wbwbtu L  Swduyh
tjuundudp wnnlnuuwjht
hwpwpbkpulgnipjudp: Cuytpnipinip,
Kutny Zwdwpunpph wtdh wwpuwnhp
nruntdbwuhpnipjui wpnniuputiphg,
Jupny Lt Zwdwpnpph  htn Juply
hudwdwjuwghp, nnp Jukpwnh
uwuqutph  JEpwpbkpu; wnwtdhb
npoypltp: Ugy phypnud Zwdwfunprp,
dhwbwny “Ipnypubkpht b Ypnypubph
wipwdwtlbh dwu hwlnhuwgnn
hwdtjJwsutpht, sh dhwtwm hwybdus
3ht, wyi E  Culbpnipjul  Ynnuhg
dwwnnigynny Swnwynipjniitbph  hwdwp
qutidynn umljuqubphi:

18.9 The company's tariffs can be
expressed both in absolute values and in
percentage relation to the volume.
Based on the results of the

mandatory KYC, the

conclude an agreement with the Client,

Client's
Company may

which will include separate provisions on
tariffs. In that case, the Client, by joining
the Terms and the annexes that are an
integral part of the Terms, will not join the
annex 3, that is, the tariffs charged for the
services provided by the Company.

18.10 Zutwdwyuybny
Zudwdwyiugphtl’ hw&wjunpyp
hwuwnwwnnud £, np upnugl) b hwuljugt;
L Cujbkpmpjut  uwlwqubpp, npnup
nbnunpdus bt Culjbpnipjutt Juypnud,
npukn ubpuyugdws Eu pnjnp wkuwlh
uwlwqubpp: Culjpnipnitt  hpwynibp
nith thafuby hp wwluglbpp’ hntinhuguws
uwljuqubtpp wbknunpbind hp Juypnud:
Zwdwjunpnh  wwpuwynpnipnit b
wygl ) Culjpnipjut juyp b swnpwiiug
thnthnpudwé vwljuqubphte

unijlt

18.10 By agreeing to this Agreement, the
Client confirms that he has read and
understood the Company's tariffs, which
are posted on the Company's website,
where all types of tariffs are presented. The
company has the right to change its rates
by posting the changed rates on its website.
It is the client's responsibility to visit the
Company's website and get acquainted
with the changed tariffs.

19. sSnunuuankruur

19. INTEREST AMOUNT

19.1 Cuytpnipjniunid pugjwd
Zw&wunprh hwoyh npudwlui
dhongutinhtt nnnuwyhti Ejudnunbp sku
hwoytgpydtnu:

19.1 No interest income is accrued on the
funds of the Client's account opened in the
Company.

20. zU0LUOMYD AONNLLES

20. CLIENT COMPLAINTS

20.1 Gpk Zwlwjunpnu niuh nplbk pnnnp
JuyJusd Zudwdwyiugnh
opowbwmljubipnid dwwnnigynn

uniyjt

20.1 If the Client has any complaint
related to the services provided under this
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dwnwynipjniuibph htinn jud CuljEpnipjut
htn  gnpébwpwp hwpwpbkpnipniutbph
pupwgpnid, tw whkwp E [puguh
Cuybpmipjut  JEphuypnid  nbknunpjus
«Pnnnp-nhunud»-h dtip b EEjunpnuwghu
tnuwtwlyny  nuplh CuyEpnipjut
EEjupntughtt hwugkht:

Agreement or during business relations
with the Company, he must fill out the
"Complaint Application" form posted on
the Company's website and send it
electronically to the Company's email
address.

20.2 Zmgwpunpnp whwp k jpuguh «Fnnnp-
nhunid»-h duh pnjnp nuownbkpl wupuwnhnp:

20.3 «FPnnnp-nphunud»-h dlp  sykwp
[pugtud (hup.
*  Unudjhnuyght hpuhdulh
Ednghntiw quwhwwndwdp,

*  dppunnpuljul 1Eqynd,
«  Ulpugniubjh punuyuwowpny:

20.3 The "Complaint" form should not be
filled out.

e With emotional evaluation of
the conflict situation,

¢ In offensive language,

e With
vocabulary.

unacceptable

21. TUZELCP AUNNRT

21. CONFLICT OF INTERESTS

21.1 CuybEpnipjut
Juiniulupghph hudwdug’

Cujtpnipjniip Yhpwend £ hp  nno
gnpshpuwlfuqup, npwybugh Ywijowpgtih
Cuytpmipjut b Zwdwpunpyutph, htsybu
twl Zwdwhinppubph  dhol  pwhkph
pwhuidwt nhiyptpp: ek Cujkpnipiniut hp
gnpshpuljuquny sh Jupnnuunid
Juijuwupgbyl) pwhkph pupndwb nbwpbpp,
wyn dwuht ninkjugunud L Zwdwpunpnht
b hwjwuwnhwgunid, np upwbg swhbpp

ukppht

21.1 In accordance with the Company's
internal regulations, the Company uses all
its tools to prevent conflicts of interests
between the Company and the Clients, as

If the
Company is unable to prevent conflicts of

well as between the Clients.

interests with its tools, it informs the
Client about it and assures that their
interests are always protected.

dhon quonyutdus L

21.2 Zwdwpunpyp ghwwlygnmd E, np | 21.2 The Client acknowledges that during
CulyEpnipjui htwn gnpdwipup | the business relationship with the
hwpwpbpnipyut dwdwbwly httwpwynp | Company there may be cases where the
tu ntuphp, nn Cultpnipniup | Company is not informed about the
wnbknkjugqus sjhuh owhbph puudwt conflicts of interests’ cases.

ntupbtph dwuht:

21.3 Zwmdwpunpnh wwupuwlwiunipniut b
Jupnwy b hwuljwbw Culjipnipjut

21.3 It is the Client's responsibility to read
and understand the Company's "Conflicts

«Cwhbtph pwjudwl of Interests Policy" posted on the
punupwljuinipjniips, npp nknunpus | Company's website.
E Culjipnipjut juypkenid:

22, 20LUNCYLECP YU UUHUS NPT

22. CLASSIFICATION OF CLIENTS
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221 Culjipnipjniup pnnn | 22.1 The Company classifies all Clients as

Zwdwpunpnubpht qpuuwlupgnid £ ny
ypndtupntim], wbjwp Zwdwpunpnh
qhwutyhphg, inpdhg b npuljuynpnidhg:

non-professional, regardless of the Client's
knowledge, experience and qualifications.

222 Zwdwpnppubph  guuwlupglut
Jutnuubpp vwhdwigwsé Gu
Culjipnipjutt «Fpnpbhughtt gnpéniubnipju
Jutnuubp» jutntwlwupgny:

22.2 The rules for the classification of
clients are defined by the Company’s
"Rules of Brokerage" regulation.

22 .3 Culjkpnipiniup pnjnp
Zudwhunpnubkphtt dwnnignid £ dhbiingu
Ownuwynipjnitipp, Culjipnipjut pnjnp

Zwudwunpnubpht CulEpnipniup
npudwnpnd £ dhlitinygu
wuwonyuwbjwsénipmniup b hwuwukh
nupdunid nhuljiph dwuht
wnbnkjugnudubpp:

22.3 The Company provides the same
Services and protection to all the Clients.
The Company also makes available the risk
information for all the Clients.

23. oNN6P LAUSUUL BU NMUSLULS

23. FIGHT AGAINST MONEY
LAUNDERING

23.1 Cuyjkpmipiniup «®nntph (Jugdui b
whwpklsnipjut nhd wuypwunph dwuhb» 22
optph hwdwdwjtt hwinhuwtnd k
hwoybunymipnit npudwnpnn wud, npp
pugh wyj wwhwboubkph nith wwhwy
pugwhuwjnbnt Zw&wjunpnh
nkqhnbuwnnipiniip:

23.1 According to the RA Law "On
Combating Money Laundering and
Terrorism Financing ", the Company is a
reporting entity, which, in addition to
other requirements, has a requirement to
disclose the Client's residency.

23.2 Cultipnipyniup bwb hpwyniup nith

Zwlwjunpnhg  wwhwiel]  Eyudwnh
wnpniph dwuht b wy] nknbynipniuubp,
npnip wbhpwdbon Yhtkt hwdwduwyu

Cuyjtpmipjutt $nntph  |Jugdwi b
whwpklsnipjutt nbid wuypwph dwuhb
Juuntuwljupgh: Quntwlwpgp

nbnunpquws k Culjipnipjut Juyptonid:

23.2 The Company also has the right to
request from the Client about the source of
income and other information that will be
necessary accordance with the
regulations of the Company on the fight
against money laundering and terrorism
financing. The regulation is posted on the
website of the Company.

in

23.3 Culjpnipjut punupwjuwinipjudp

Cultpnipjniup sh thnfuwignid
Zwlwjunpnh dhongubpp tppnpg wtdh,
pugunnipjudp wjt nbwpbph, Epp Yw
wlwt wqwhwiy 22 opkuunpmipjudp Jud

23.3 According to the Company's policy,
the Company does not transfer the Client's
funds to a third party, except in cases
where there is such a requirement under
RA legislation.

hpuwjuwljwb wljnkpny:
23.4 Culbpmpnittt hpwynitp nibth | 23.4 The Company has the right not to
squunupb] Zwdwpunpnh execute the Client's Instructions, if the

Zwudtwpwpwlwukpp, kpt

Client has not submitted the Company's
requested information and/or documents.
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Zwdwunpyp sh
Cultpnipjut yuwhwioywsd
wnbnklnipniutkpp

thwunwpnphpp:

ubpuyugnty

b/jud

23,5 Culbpnipjniutt  hpwynip
widhowytiu 1nisk] unyy
Zudwdwjuwghpp b wpghjwthwlyty
Zwdwpunpnh hwphyubph dhgngubpp, tptk
Cujpnipjutn hhdtwynp  Jupdhpny
Zwdwpunpnp tkpgpuyyws k @nntph
Jugdwit Jud whwpklsnipjut
dhuwmttuwynpdub Uky:

niuh

23.5 The Company has the right to
immediately terminate this Agreement
and block the funds in the Client's
accounts, if in the Company's reasonable
opinion, the Client is involved in Money
Laundering or Terrorism Financing.

24. UNUzZNINPU

24 SECURITY

241 Quwhdwbwthwllngy npbk wy
hpwyniuptipp jud wuwonmwyuwinipjub
dhongubpp, npnup Culjkpnipiniup jupnn
E mbbkbw) Yhpwnkth  hpuduliub
wljntpny wyb phypmd, kpp Zw&wunpnp
sh juunwupnud unyt Zwdwdwjtwgpny
Jud Culbpnipjut htnn fupqwsd nplik wyy
thwunnwpnph hhdwt ypu vwhdwtus
hp wwwnpudnpmipmitbpp  (Uhpunjw;
Cujbpmipjuupn  gnidwp  thnjuwbghiny
Jbpwpbkpu;  wwpuwynpnipniuubpp)
Culkpnipiniutt hpuyniup nith wnwtg

Zw&wunprh twjutwljui
huwdwdwjunipjut  wpgbjwmp Yhpwnk,
wuwhb], Jwdwnbk, WHwd wiwlhgbyn
quudl] Zwdwpnpgh hwohyubpnid wnjw

guijugus b pnnp gpudufub
dhongukpp, ubpypnudughte
ubthwljuunipju hpwyntuph
thwunwpnpbpp,  JUwjugptpp b wy
wlinpyubpp, Ubpunyuy, puyg
suwhdwbwthwlytny hwgwunpnh
wndbpnpetpny («Unuhnynipjui
wiuhdubp), |hth  qw  Zwdwlunpgh
wndbpnptnh hwoynid wuwhynn
Uwuwhnynipjui wljnhyutp, Pk

Cujtpmipjut  wwuwwnhpne  hwoynid
wnju  Uwwhnynipjut  wlwnhdubp L
pudupupbyp gujugud sdupyud
wupuuwynpnipjnil, npp Zwdwjunpnp
Jupny L nibkbw) wndjuy yuwhht nplk

24.1 Without limiting any other rights that
the Company may have under applicable
law, in the event that the Client fails to

execute its obligations wunder this
Agreement or any other document entered
into with the Company (including

obligations to transfer money to the
Company), the Company has the right to
lien, hold, sell and/or encumber any and all
funds, investment title deeds, certificates
and other assets in the Client's accounts,
including but not limited to the client's
securities ("Security Assets") without the
prior consent of the Client.
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dwnwljupunh tuundwdp’ unijt

Zudwdwyiwugph L Culkpnipjut

ubkpgpuyyudnipjudp nplk wy|

gnpdwppubiph opowtiwljubipnud:

24.2 Culjipnipjut  tjwwundwdp nplk | 24.2 In the presence of any stipulated
JEwnwugdws wuwpunuwynpnipjul | obligation to the Company, the Client has

wnluynipjutt phypnid  Zwdwhnpnu
hpwyntup sniuh hpwlwuwguby

Cuybpnipiniunid yuwhynn hp dheongubkph
Ep  Qqud  Juuwpl  npbk wy
gnpénnnipintl, nph wipryniupnid
Uwwhnynipjutt wljnhyubpp Jupnn &b
npbk  Yhpy  Swbpwpbnudb; Jud
thnpuwtigyly, wnwuig CuybEpnipjut
twtwlut hwdwdwjunt pjut:

no right to withdraw his funds held by the
Company or perform any other action, as a
result of which the Security assets may be
encumbered or transferred in any way,
without the prior consent of the Company.

24.3 Culykpnipjniup Jupnn £ dwply

Zw&wjunpnh ynnuhg unyut
Zudwdwytiwgnpny twpwntu]ws
gutjugus wuwpunwynpnipjntl
Cujbpmipjutt tjuundwdp  niubkgus
guujugus wuwpuuwynpnipjutt nhuwg,
wijuwju qupunwynpnipjub wpdnyphg b

Jlwpdwt Juyphg: Gph
wupunuwynpnipjniiitbpp wwppbkp Bu
wpdnypubpny, Culjbpnipniup jupnn b
thnpowpl b wuwpunwynpnipniaubpp
ontjuyuljuit thnpuwupdtpny hwyduugdwi
tyuwwnwlyny hp gnpéniubinipjut
unynpujub pupuguljwupgkph

hudwdwju: Zwdwhinpyp thnjuhwwnnignid
E  Culjbpmipmnit  gubjugusd Ynpuunh,
Juwuh, sSwhubph, wqwhwbeoutph hwdwp,
ket ppuip wnwewghk] Eu Zw&wjunphh
dvhongutnh thnpowpldwt  wpynibpnid
uniju npnypny vwhdwtijws nhypbpnid:

243 The Company may settle any
obligation of the Client under this
Agreement against any obligation owed to
the Company, regardless of the currency of
the obligation and the place of payment. If
the liabilities are denominated in different
currencies, the Company may convert the
liabilities at market rates for netting
purposes in accordance with its normal
business procedures. The Client shall
indemnify the Company for any loss,
damage, expenses, claims, if they have
arisen as a result of the conversion of the
Client's funds in the cases specified in this
provision.

24.4 Cuytpnipjut tjuundudp
unubdws PN
wupunuwynpnipjniiibpp hwdwpynd B
dupduws,  Gpk  dwupdly E
wuwpunuwynpnipjudp wdpugpjus
wudpnne gnidwpp, tkpunjuw] dwupdwi hkwn
JuwJwsé dwhuubpp:

24.4 All obligations assumed towards the
Company are considered to be repaid, if
the entire amount stipulated in the
obligation has been repaid, including the
expenses related to repayment.

25. NMUzUNNPE3SUL P NR3EULED

25. CUSTODY TERMS
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25.1 Unyl huwdwdwjimugpny | 25.1 The Company carries out the custody
vwhdwiyws  Jupgny  Zwdwpunpnh | of the Instruments acquired and

Unnuhg Aknp phpwéd b thnpuwbgws

transferred by the Client (hereinafter also

Qnpshpubtiph (wjunthtn twli | Custody Instruments) in accordance with
NMwhwnpnipjut qnpshputn) the

wwhwnnipniul hpuwljwtwgunid L | procedure established by this Agreement.
Culytpnipjniup: Updtpnptph | In order to carry out the custody of
wwhwnnipniit hpujuwbwgubne securities, the Company opens accounts for
tywwnwlny Culkpnipnitp the Clients.

Zwdwpunpnubph  hwdwp pugnd L

hwohdukbp:

25.2 Zw&wpunpyp unyuny jhwugnpnid L 25.2 The Client hereby authorizes the
CuyEpnipjuip Nwhwpnipjutt | Company to register or arrange the
gnpShpubpp qpugh) Jud | registration of Custody Assets in any name
Juquulkpuyk; Opkupn] pmjjunplué | permitted by the Laws. Normally, Custody
guujugws  winitng:  Unynpwpwp | Assets will be held in the name of an
Nwhwpnipjutt  qopsdphutpp  Yjhuku | eligible nominee. However, where the
wijuwtwnhpne hwoynid: Custody Assets are subject to the Laws or
Ujintwdbuguhy, Gpk  Nwhwbpnipjut | market practice outside the Armenia and it

gnpshputpp quuynid ki Zwjwuwnwihg
nnipu quiynn tpypubpnud,
Cujtpnipjniip dhownn gnpémd Lk
Zwdwunpnh (wjwgnyu pwhbphg Gjukny:
Tw wubnt tyuwunwlng Culjtpnipniup
Jupny £ gputigk] Mwhwnnth gnpshpubkpp
wwhwpnth winiting jud Culjbpnipjui
wuniuny: Gph Mwhwnnipjut gnpshputpp
wwhynid tu wwhwnnih Jud
Cuykpnipjui wtniuny, npuip
hwpdunynid Eu Culjtpnipjut ubkthulju
gnpShputphg wnwudht b wuwownywudws
Eu  Culjipnipjut fjud  wwhwnnih
uvtwijugdutt ntwypnid Culjbpnipjut b
wuwhwnnth wyupunwwnbkpbph nplk
wwhwlohg:

is in the Client’s best interests to do so, the
Company may register or record Custody
Assets in the name of the custodian or
Company name. If Custody Assets are held
in Company name or that of a custodian,
the Custody Assets may not be segregated
or separately identifiable from Company
Assets or those of a custodian and, in the
event of a default by the Company or the
custodian, may be not as well protected
from any claims by the Company
creditors.

25.3 Culbkpnipniut hpp whjwbwwnhpng
hwoynid  hwydunynn MNwhwpnipjub
gnpshpubtph hwdwp Jupnid £
wnwbdbwgyud hwyJunmd
nipwpwiynip Zwdwpnpnh hwdwnp:

25.3 The Company maintains a separate
accounting for each Client for Custody
instruments registered in the account of its
nominee.

25.4 Updtpnptph qudwt b Jwdwnph,
htsywbhu twlh pnputg htwn Ynpwynpuwnhy
gnpénnnipjult hkn Juwdws nhuljtph

25.4 The assessment of the risks associated
with the purchase and sale of securities, as
well as corporate action with them, is
solely the Client's responsibility.
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quwhwwnnidp pugunuybu Zwdwjunpnh
wupunwlwtnipmniub b

255 Culytpnipniup Updbpnptph hbkwn
Yuigfwd npbik bpwpfuhp sh uhu:

25.5 The Company does not make any
guarantees in relation to the Securities.

25.6 Updtpnptph htwn  Ynpynpuwnhy
gnpénnnipjniautph dwuht
dwunignidutipt Cuybpmipinitp Yupnn L
unwbw] sybpwhuljynny wnpnipubiphg:
Quuywd Culjipnipiniup upnn £ hwdwpby
tdwt wnpmipubpp Juunwhbih, vwluyi

wupunwynp sk uwnnigh] wyn
wnbnbkinipnitttph b dwimgmdubph
huljnipiniup, htwnbwpunp sh

Epwohiwynpnid  ppug  &ogpunipiniip,
wdpnnowlwtnipnitp jud dudwbwljhu
npudwnphip Zwlwjunpph  wnwg
yuunwupwiwwnynipnit sh pnd tdwb
wnbnklnipniuttph dwumignmdubph
hhdwt Jpu Juwnupjuws
gnpénnnipjniuttnhg:

nL

nL

25.6 The Company may receive
notifications of corporate actions with
securities from non-controlled sources.
Although the Company may consider such
sources as reliable, it is not obliged to
verify the authenticity of such information
and notices, therefore it does not
guarantee their accuracy, completeness or
timely provision and is not responsible to
the Client for actions taken on the basis of

such information and notices.

25.7 Zwmdwjunpnyp hupunipnyt whwp L
htwnbh wpdtpyptph htnn Ynpynpunhy
gnpénnnipnibutphi, tkpunyuy,

e Ennupldwb yuydwuukphl,

e  MNMuwpqhwldwunpubpht,

25.7 The client must independently
monitor corporate actions with securities,
including,

* Release conditions,

¢ Rewards,

e Updtpnptph npnhnudubkph, * Securities splits, mergers,
dhwynpmidubipht, * Capital returns to shareholders,
e Pwdubunkphkphl Juughtaugh * On dividend and coupon payment
{kpuuyupatitphi, days.
e Cuwhwpwdhutph i}
wpdilunpnuubph Jdwpdwt
opkpht:
25.8 Cuybkpnipniup Jdwpnid L |25.8 The company pays the income
wpdtpnptnphg  unwgdws  Bhwununp | received from the securities within one
dhuyt ppuwtg thwunwgh uwnwbwnig | business day after their actual receipt.
htwn  JdEy wojowwnmwbpuhtt  opdu
pupwugpnid:
259 N's ukup, n’s E Cuykpmipjub | 25.9 Neither we nor the Company's
tupuwwywhwonitbpp hpwdwunt sk | subcustodians shall be authorized by law
opkupny uwhdwdws upgny hwuwnwnky | to institute proceedings, file a claim or
Jupnyp, ukpluyugut;  huyg  Jud | proof of claim in any insolvency
wuwhwlgh wuywgnig gulljugus | proceedings or take any action in

widupnibwlnipjutt Jupnypnid  jud
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Aintiwupl g nplk gnpénnnipnil | connection with the collection or
tywuninbbph  hwjwpwgpdwi  fud | repayment of proceeds.

dupdwt dhongubtiph htwn juuws:

26. CLYGNRESUL L 2UKUNM YD 26. MEANS OF COMMUNICATION

UbQu YUNP UbPRN3LEN

BETWEEN THE COMPANY AND THE
CLIENT

26.1 Zmdwhnpyp Jupnn k Culjpnipyut
htwn hwnnppulgyt; gqpuugusd thnuwnh,
$upuh, ynpntuyght thnuwnh, Zwppubh
Jwd spwugpuyhtt hwybdwsh dhongny:
Qpubgdud thnuwnh, dwpuh,
EEjunpntughte thnuwnh Uhongny
Cuytpnipjut htwn thnjpowbwlynn pnjnp
hwnnppugpnipniubipp Culjpnipyut b
Zw&wunpnh dholt whwp E hpujubwgytu
«Culjipmipyut juuh dhongubp» pudunid
u>Jwd hwughubipny:

26.1 The Client may communicate with
the Company by registered mail, e-mail,
Platform or software application. All
messages exchanged with the Company by
registered mail, fax, e-mail between the
Company and the Client must be sent to
the addresses specified in the "Company's
means of communication" section.

26.2 Cultpnipniup Zwdwpnpnht
wnbnklnipniutbpp, ytpohtuhu
Jbhpwpkpjuy hwoytwnynmipniuutpp,
punyuspubpp L nplk wy)

nbnkjunynipnit jupnn Lt thnpuowtgl)
prpught jud bEjupntught dbwswigngd
Zwdwpunpnh  gpuigyus  EHEjunpntught
hwugkht npwup ninuplknt, htyyku twb

262 The Company may transfer
information, reports, extracts and any
other information to the Client in paper or
electronic format by sending them to the
registered e-mail address of the Client, as
well as by providing them through the

Platform.

Zuppulny npulp npudwngpbnt
Uhongny:
26.3 Culjtpnipjniup Jupnn k| 26.3 The Company may also provide

Zwlwunpnubphtt mbnbynipnittp
npwbwngpl) twlb hp wwownntwlju
ytpyuyph Uhengny:

information to Client through its official
website.

26.4 Culjtpnipjniubpp wnbnklnipnitutp

Jupnn E thnjuwtgh] htywybu hugbpbi,
wjuybu b wqikpku (Eqniubpny:

26.4 Company can transmit information in
both Armenian and English languages.

27. ¥UNSuPNPRE3NPL L ULRLUTUL
SY3ULLED NUCSTULNR(E3NPUL

27.  PRIVACY AND PROTECTION OF
PERSONAL DATA

27.1 Zwduwjunpyp unyb Zwdwdwjiwghpp
Jupknt btywwnwlny whwp k&

Cuybpmipjuupn thnpjuwtgh Culjbpnipjub
Ynnuhg wwhwtoyws nknklnipniuutpp,

huly npuug thnthnjunipjniiukph
dudwbwl Culjtpmipjuup Sdwbnigh wyy

27.1 In order to sign this Agreement, the
Client must provide the Company with the
information requested by the Company,
and in case of changes, notify the Company
about these changes and submit the
relevant documents.




Anpdwnwn Shduwwl Mwydwllbn

FREEDOM .
BROKER General Terms of Business
thnihnjunipiniiubph dwuhlt i1

ubkpluyuguh hudwywwnwupiwt

thwunwpnphpp:

27.2 Culjipnipjut ywpunwynpnipniut k
wuonwuwil] Zwdwhnpnh  wbdtwlub
njujubpp hwdwduygh Utudtwljut
nJjuibph uwonyuinipjut dwuht 22
opkuph:

27.2 The Company's obligation is to
protect the Client's personal data in
accordance with the RA Law on Personal
Data Protection.

27.3 Culpnipjniup Uowlynid k
Zwdwunpnh dwuht wdjutkpp

Zwfwpnpph  hwodh pugdwt b
Zwdwunpht Jtpp wpud
dwnwynipiniutibpp dwwnnighjnu
tywwnwlny: Fwugunnipjudp Opkupny
uwhdwtdwé pnywnynipjul,
Culytpnipjniup oquiwugnpséniud k
Zwdwjunpnh  wbdtwlwt  wndyubkpp
dhuyt  Zwdwjunpphtt - Swnwynipinitkp
dudwibiuy
wthpudbonnipjut nhwypbpnid:

dwwnnighnu

27.3 The Company processes the Client's
data for the purpose of opening the Client's
account and providing the above services
to the Client. Except as permitted by law,
the Company uses the Client's personal
data only in cases of necessity when
providing services to the Client.

27.4 Culjtpnipiniup Jupnn E puguwhuwjnk
Zwdwpunpnh  ubpyuyugpus Yud hpkb
hwymth nwpdwés Zwdwhinpph dwuhb
wnbnbynipnititpp  Cujbpmipjutt htwn

27.4 The Company may disclose the
information about the Client submitted by
the Client or made known to it by persons
affiliated with the Company or in the

thnpujuyuljgyus wldwg Jwd | performance  of the  Company's
Culjtpmipjut  wwpuwynpnipnibkph | obligations.

Juwnwupdwt dudwbul:

27.5 27.4 jtwnny uwhdwbdwsé | 27.5 The Company does not disclose the

wnbnbynipnibtpp Culjipnipynitup  sh
puguwhwyjnnid, tpk hwunqus sk, np
tpw htinn hnjujuwulgdus wudhtp sk
puguwhwynh  wyny  wnbknbynipnibubpp
Eppnpny wtdwtg, pugunnipjudp
Upwnkih jwunbwljupgbpny vwhdwigws
ntwpbph:

information specified in clause 27.4, unless
it is sure that the persons affiliated with it
will not disclose this information to third
parties, except for the cases defined by the
Applicable Regulations.

27.6 Zmdwpunpyp hwdwdwyuynid £, np
Cultpnipjniup [t} upw htwn
thnjujuyuljgus wudhp Jupnn L.

l.  Shpwwytwnb] b dowllk] Zwdwhinpnh

dwuhl
wnbnblnipniuubpp,

. Ogquwugnpoby wju
wnbnbtinipnitubpp Zwdwpnpnh
hwohdubpp Junwyupkn,

27.6 The Client agrees that the Company
and its affiliates may:
I.  Hold and process information
about the Client,
ll.  Use the information to manage
Client accounts, provide services,
monitor Client accounts and detect

fraud.




Anpdwnwn Shduwwl Mwydwllbn

FREEDOM .
BROKER General Terms of Business
dwnwynipiniutibp dwwnnigljnt, . Disclose that information to related
Zwdwjunpnh hwphyp hulbnt b parties;
qindwpwpnipjut ntwpbkpp IV.  To disclose the information to the
pugwhuwynbkint hwdwnp: suppliers, agents providing services
.  Puguhwjnb] wyy to the Company,
wnbnklnipniutbpp V.  Analyze and use information for the
V.  thnpujuyulgusd whdwlg, benefit of the Client. If the Client
Culytpnipjun dwnwynipintl does not want the information to be
dwwnnignn  dwwnwlwpwpubph, used, he/she has to inform the
gnpdwljuikpht, Company.
V.  dhpmisky i1 oquwugnpsky
nbknklnpniuikpp h outh
Zwlwpunppht: Bph Zwdwjunpnp
sh gutjunid, nn wyn
wnbnbinipniuttpt ogqrunugnpéytl,
Jwpnn k£ wnbknkjugut)
Culkpnipjutp:
27.7  ZwSwpunpyp  wwhu Lt hp| 277 The Client agrees that any
hwdwdwjunipniup wn wy, np | conversation with the Company may be
CuybEpnipjut htwn gululjuigus | recorded and stored and the Company may

hunuwljgnipinit jupnn b Awguwgpll) b
wwhwywiyl) b Culbpnipniip Jupnn E
wy  Adwjbtwgpnipnibbpp wpudwngply
Onkupny vwhdwtjws nbhwypbpnid: Fnjnp
Nuwwndbputpp, Zwbldtwpwpuwlwbiubpp
wwhynid Eu Culjipmipiub EjEjupnuught
hwdwljupgnid:

provide these recordings in cases defined
by Law. All Orders, Instructions are stored
in the Company's Electronic System

27.8 Pnnp Awjuwgpnipniuubpp
Cultpnipjui wbdwfu
ubithwljuwunipjniit Eu b Yupnn B

Yhpunyt) hpwdwluwt gnpépupugubpnud:

27.8 All recordings are the personal
property of the Company and may be used
in legal proceedings.

279 Culbkpmpnibp  Jepwpbpdnd  k
Zwdwjunpnh dwuphtt nbknkimpmniuubpht
npyku qununih b Yhpwend  hp
gnpshpuljuqup Eppnprn whdwig npubg
hwuwtbjhnipjutp utjubnt hwdwnp:

279 The Company treats the Client's
information as confidential and uses its
tools to prevent third parties from
accessing it.

27.10 Zwdwpinpyp  wbknpuly L
Cuykpnipjut Gununhnipjut
punupwlwunipjniup minunpyus k

np

27.10 The Client is aware that the
Company's Privacy Policy is posted on the

Company's website.

Culjtpnipjut fuyypkenid:

28. ONONMNRE3NPLLEN 28. AMENDMENTS

28.1  Unyu Zwdwdwjuwghpp Jupnn k| 28.1 This Agreement may be amended by
thnthnjuy Culjtpnipjut Ynnuhg | the Company unilaterally, within the
Uhwynquwihnpklh hwenpn  Ykwnud | terms and conditions specified in the next
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oJws dudljinntbpnid bt wuydwttbpny:

clause. Amendments are usually made

Onihnjunipniubpp unynpwpwp | under the following circumstances:
Juwnwpynid L htnlyuy | i If such change is necessary as a
hwiquuwuputpnid. result of a legislative change,

i. Gptk Wwwt  dwnhnjumpoiat | i According to the company's
wuhpwdtonn Lt opkuunpulwi assessment, this change is
thnthnhunipjut hbnnbwupny, necessary to make the business

i. Cuykpnipjut quwhwwndwdp relationship more appropriate.
wnjuy thnihnjunipniut
wthpwudtown k gnpéwpwn
hwpwpbpnipniut wybkh
tywunwlwhwpdwp  pupdubnt
hwdwp:

28.2 Onthnjunipniuubph nidh ukg | 28.2 Amendments will come into force:

Uikl

*  Bphk hnthnjunipnibttpp juunwpyty
ki 28.13G) Ykwh hpdwh Jpu’
NMuwonntwljutt hpwwywpwynidhg 1
(Ukly) wphpowmnnwmipuyhti op htinn,

¢ Bpt thnthnjunipnibttpp uwnwupyty

kb 28.1(G) Ykwh hhdwb Jpu
NMuwonnuwlu hpuwwpwldw
wwhpg,

¢ Ownuwjnipjnibutkph uwljugqutph,

dvhounpnuwdwputph b wy dwpuubkph
pupdpugdut nhuypnid’
hpwwwpwlnithg 20 op hkwnn:

Culbpnipniup Zwdwpnpnh
Juntntjwuguh Juwnwupjuws
thnthnjumipinitibph dwuhl
EEyunpntught thnunh  jud
Zuppwlh dhgngny Jud nbnunpbing pp
dhpluypnid:

e If changes are made based on
clause 28.1(i), 1 (one) business day
after the Official Publication,

* If changes are made based on
28.1(ii), Official
Publication

clause since

* In case of increase in service

tariffs, commissions and other
costs- after 20 (twenty) days after
the Official Publication.
The Company should inform the
Client about the changes made
through email or the Platform or
posting on its Website.

29.4N0NNNPE3UL dUUUES BY,
TUrULT3NRU

29. TERM AND TERMINATION

29.1 Unyu Zwdwdwjbmghpp dntnd k

nidh  Ukp  Zwdwjunpnh  Ynnuhg
unnpugplint  wwhhg (pug  npnud
Zwlwjunpgh  Ynnuhg  unnpugpoudp

wbknh E mubind «<wunwnnmd B>
Undwlp uoknt dhongny) b gnpoémd L

29.1 This Agreement enters into force
from the moment of signing by the Client
(while the signing by the Client takes place
by ticking the "I confirm" button) and is
valid until the moment of termination by
either of the parties or by mutual
This

agreement. Agreement may be
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dhtish  Ynnubkphg npbk  dbyh, Yud
Epyynnuwtth hwdwdwjinipudp
nunuplgubint wuwhp: Unyu
Zudwdwjiwghpp Jupnn b nqunupbkgytp

Cultpmpjut Jud Zwdwjunpnh
hwpwdbninpyudp Zwdwpunpnh
Unndhg hwoldh  thwldwt  huwnnily

gnignidny Yud Culjpnipjut Ynnuhg 10
(lnwup) wohtwwnwipwjhtt op wnwy
nnpyuwsd gpuynp gnignidny:
Zudwduwytwghpp punupkgynud E wndjuy
wwhht wnlju NMuwwnytputipny
hudwyunwuiwt ekl
thnpowmugnudubpp juuwpbinig, husybtu
twb  Cuybpmipjutt dnn  wuwhyny
Zwdwjunpnh  ppudwlut - dhengubkpp
Jtpohthu hwpdthwdwnpht thnpjuwtigkinig
htun: Zwdwdwjiwgph  nunupblgdwt
niypmd Bninp pug nhpppp twlpnid
U, pninp gnpdwppltph
htwpwynpnipniutpp huljynud ki

terminated at the initiative of the
Company or the Client, with a special
instruction to close the account by the
Client or by a written instruction given by
the Company 10 (ten) business days in
advance. The Agreement is terminated
after making all the transfers according to
the Orders available at the moment, as
well as after transferring the Clients's
funds kept by the Company to the latter's
account. In case of termination of the
Agreement, all open positions are closed,
all transaction opportunities are closed.

29.2 Zudwdwjiwugph nunupbkgdwt | 29.2 In the event of termination of the
nhypnid  thwliynmd L Zwdwjunpnh | Agreement, the Client's access to the
Uniwnph htwpwynpnipniip | Company's Electronic System is closed
Culytpnipjui Ejtyunpntughtt | without the Client's consent.
hudwlwupght, wnwig Zwdwpnpnh

hudwdwjunipjut:

29.3 Culjpnipjniup upnn Ewidhpwytu | 29.3  The Company may immediately
nunupbkguk]  unytt  Zwdwdwjuwghp | terminate this Agreement in the following
htwnlbjw npiwpbpnud. cases:

i. Zwudwunpnh Jupudul,
i Zwdwunpnh vbwl Lmbtwgndd,

. udwt nunuptgnidp
wwhwbeymd £ npuk hpuguunt
Yupquunpnn - dwpdh Ynnuhg

Juwd puunwputh J&nny,

iv. Zwdwjunpnh  Ynnuhg  unyb
Zudwdwjuwgnph npoypukph
huwfuinnid,

v. Zwdwpunpnh nnuih Jud
winipgquljh tubkpgpuynud nplk
qndwpupnipjub Uk,

vi. Culjtpnipjniut nith hhdtwynp
Juwuljwbutp, np Zwdwjunpnh

i. Death of the Client,

ii. Bankruptcy of the Client,

iii. such termination is required by
any competent regulatory
authority or court order;

iv. Violation of the provisions of
this Agreement by the Client,

V. Directly or indirectly involving
the Client in any fraud,

vi. The Company has reasonable
suspicions that the Client's

actions are causing damage to
the Company or the Company's
Electronic System,
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gnpénnnipjniiubpp Juwu  Gu
hwugunud Cuybpmipjuip Yud

Cujtpnipjut  EjEjupnuught
hwdwlwnpght,

Vii. Zwdwpunpyp  hpwdwpdl; L
ubpluyuguty CuybEpnipjut
wwhwboJwsd
wnbnkynipjniuubpp b/ud
thwunwpnphpp,

vii.  Zw&wjunpnp  ny  hwpquihg

Jbpwpkpuniip £ gnyg wdly
CuyEpnipjut wouwmwnwlhgubph

The Client has refused to
provide the information and/or
documents requested by the
Company,

The Client has
disrespectful attitude towards
the Company's employees,

ix. The Client provided incorrect,
unreliable information.

Vii.

viii. shown a

hwunty,
iX. Zwdwjunpnp  ukpyuyugpbl; L
ujuw), 1ny wpdwbtwhwyjwun
wnbnklnipniutbp:
29.4 Unyl Zudwdwytwgnh | 29.4 The termination of this Agreement

nunuwupbkgnidp ny Uh nhypnid sh wqnnid
wjut hpwyniupubph Jpw, npnug hhdwh
Jpu wnljw b wyuwyjdwbuwgpujhtt nplk

punyph wuwpuwynpnipjntl, nnp
Lupunpnid £ Zwdwpnpnh  Ynnuhg
Jdwpdw Junnwpnid’ unyjt

Zudwduwytugnh npunuptgdwt nhuypnud,
wyy pynud.

i. Swulugws uvhounppuydunp,
ubpunjuy hwoyh thuljdwt
dhounpnuydwipp b wy) gnidwnp,

ii. Swulugwé swuu, nptt wnwowghy k
hwoyh thuljdwb gnpéppugnid
iii. Cuybpmipniut hpwyniup
niuh quidby Jtpnuoyuy
gnidwpubipp Zwdwpunpnh hwodhg:

does not affect the rights of the Company,
on the basis of which there is an obligation
of any contractual nature, which implies
payment by the Client, including:

i Any fees, including account
closing fees and other fees,
ii. Any costs incurred during

the account closing process,

iii. The Company has the right
to charge the above fees from the
Client's account.

29.5 Uhykh unytt Zwdwdwjuwgph
nupupbgnudp  Zwdwjunpyp whwp  k

thnfuwtigh hp Gnpshpubpp wy ywhwonih
Unwn pugdwé hwoyghti:

29.5 Prior to the termination of this
Agreement, the Client shall transfer its
Instruments to an account opened with
another custodian.

30. CLrZULNRC NP3 ELED

30. GENERAL PROVISIONS

30.1 Zw&wjunpyp pungniunwd k, np hpku

npbk wy wbd sh gppbp jud unhuylby
unnpugph] uny Zudwdwjiughpp:

30.1 The Client acknowledges that he/she
has not been incited or forced by any other
person to sign this Agreement.
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30.2 Zwdwwnpnt  hpunip  snitth | 30.2 The Client has no right to transfer its
thnpjuwtigh] unyt Zwdwdwjuwqpny hp | rights and/or obligations under this
hpwyniuptbtpp l/jud | Agreement to any third party without the
wyuwpunuwynpoipjnibtbpp npbk  Gppopg | prior consent of the Company.

wudh wnwbg Culjipnipjut btwpbwlub
hudwdwjunipjut:

30.3 Bpk Zwlwjnpgp punugus L
Ublhg wybjh wbdwlghg, www wyy
wlidhlp unjt Zudwduwytimgnny
hudwyuwpn  wWuunwuhwbwwnynipni
kU Ypnud: Ujny wdwghg nplk dbih ud
Uh pwtthuh dwhdwi, vtwijugdwt jud
(nswplwn ntupnid unyjt
Zudwduwytimgnpny Ujniu whdwtg
wuwpunuwynpnipjniubpp Yowpnitwldtu
wUpnne nidny: Unyu Zwdwdwjtwgpnid
guijugus hnnid Zwudwpnpnht
wiwlnud £ hymmd wyn wbdwtghg
Ukyhtt uwd dh pwbhupt: Zwdwjunpnp
wbdwbghg  npbk  dEjht  wpws
twhiwggnipugnidp  Jud  Swnignudp
hudwpynid E mpjwé wyn Zwdwhinpnh
pnnp wbdwbg Zwdwjnpnh  Ynnuhg
npjuwsd gubjugws Zwbdbwpuwpulub
hwdwpynud £ npdws wyn Zwdwpnpgh
pnjnp wiudwig Ynnuhg:

30.3 If the Client is more than one person,
these persons are jointly and severally
liable under this Agreement. In the event
of the death, bankruptcy or dissolution of
one or more of those persons, the
obligations of the other persons under this
Agreement shall continue in full force and
effect. Any reference in this Agreement to
Client means a reference to one or more of
those persons. A warning or notice given
to any person of the Client shall be deemed
to have been given to all persons of that
Client. Any order given by a Client shall
be deemed to have been given by all
persons of that Client.

30.4 2hwlwubkny nplk wy hpujului
Jupquynpdwl, Culjipnipiniut ppuyniup
niuh guujugws dudwmbwly

Zwdwjunpnh  hwogyhg quudl] wlguy,
ubpju b wmywqu

wupunuwynpnipjniubbph qnulwpibpp
wnuitg Zwdwpunpnh twtwljut
hudwdwjunipju 61 Jtpohthu
dwimighnu:

30.4 Without contradicting any other legal
regulations, the Company has the right to
charge the amounts of past, present and
future obligations from the Client's
account at any time without prior consent
and notification of the Client.

30.5 Unyu Zwdwdwjuwmghpp b pnnp
Qnpéwppubpp skt Jupnn hwluub]
Uhpwnbkih Juwunbwluwupgpht, husybu
twli.

i. Ept Ju nnplk
wihwdwywnwuppwinipinil unyy
zudwduwyiwgph b Yhpwunkh
opkunpnipju uholy, wuyw
Jtpohtiu nith gbpwljuynipinii,

30.5 This Agreement and all Transactions
shall not contradict with Applicable
Regulations, and:
1. If there is any inconsistency
between this Agreement and
applicable law, the latter is prevail.

ii. ~ This Agreement will not restrict
any of the Client's rights, the




FREEDOM
BROKER

Qnpownwn Ipdbuwwl Mwydwllbn
General Terms of Business

ii.  Unyt Zwdwdwjiwgpny sh Jupng
uwhdwyl] Zwdwpunpnubph nplk
hpuyniuph uvwhdwbwhwlynud,

nph  uwhdwbwthwlnid
wpgbymd Eyhpuntih
opktunpnipjudp,

iii.  Culbkpnipiniup dudwbwl wn
dudwbwl Yytpwtwh  unyl
Zudwdwyiughpp wwywhnybyn
hwdwp Jhpwntih
opklunpnipjumup npu
hudwywwnwupwtinipniun:

limitation of which is prohibited
by applicable law,

iii. =~ The Company will review this

Agreement from time to time to
ensure its compliance
with applicable law.

30.6 Culjtpnipniup Zwdwunpnh hwoyny
Juwnwupws gopdwppubph b owpdh
dwuhtt mbinbynipniiutpp mpudwunpnd £
Unlbwunpuwjhtt hwdwlwupgh dhongny:

30.6 The Company provides information
about the transactions and movements
made on the Client's account through the
Trading System.

30.7 Zwdwjunpnp wupuwynpynid £ unyh
Zudwdwytwghpp nunupkgubnt
nbhypnid Juuwpk] Culjkpnipjut wnwy

30.7 The Client undertakes to execute all
obligations to the Company in case of
termination of this Agreement.

unnwbdtws pninp
wuwpuuwynpnipjniabbpp:
30.8 Culkpnipjutt  quudtnt  Juyph, | 30.8 Information about the location of the

Cuyjtpmipjmt  Ywuyh Uhongutph U
gnpéniubnipjut dwuht
wnbnklnipniutubpp hwuwtbh ko
Culpnipjut JEpluypnid:

Company, the Company's means of
communication and activities are available

on the Company's website.

31. LErYU3USNP3PALEL,
GLUCPLULEL L NMUSUULUALEN

31. REPRESENTATIONS,
WARRANTIES AND AGREEMENTS

31.1 Cwipntbwljuljut hhunitiputipny
Zwudwhunpnp kpuppowynpmd k, np.

i.  bPpuymbp muhp dhwbw) unyb
Zudwdwjiwmgppl, Juplk] gutjugwus
gnpéwpp, npnup Jupnn kb Juwnwupyt)
unyu Zudwdwjwugph opowiwljubipnud,

ii. Lpwgl Eupw 18 wnwupht, hp kpyph
opktunpnipjwt U hpwwlwbh wlwnbkph
hwdwdwju sniuth npbk vwhdwbwhwlnid
unytt  Zwdwdwybwgpny uwhdwtus
gnpdwpup hwpwpbpnipjut ke dintikiny
hwdwp: Ldw uwhdwbwthwlnid
wnwowbwnt nhypnid wwpunwynpynid

31.1 On an ongoing basis, the Client
warrants that:

i. Has the right to sign this Agreement,
enter into any transactions that may
be performed within the framework
of this Agreement,

ii. He is 18 years old and more,
according to the legislation and legal
acts of his country, he does not have
any restrictions to enter into the
business relationship defined by this
Agreement. In the upon of such a
restriction, the Company shall be
immediately informed.
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FREEDOM
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£ widhowytu wnbknul  wwhby
Culkpnipjuin:

iii. Culbpnipjubp ukpluyugpusd
gutjugud wnbnklnipniu i}

thwuthwpninp &2qphwn k, wdpnnowljub b
Jurtp:

iv. Culybpnipjut thnppwbgyud
gutjugud Uhong Zw&wijunpnh
ubthwlwunipjniut E, dwbpwpkntiqus sk
nplk wuwpunuwynpnipjudp, qpuyh
wnwplw sk, sh hwunhuwnud
nipnuiphnpttt jud  winipnuijhnpku

wyonhth dwbwwwphny &dknp phpdud

qnp:
v.  Qnpénmud E hp wunithg b ny npyku

npbt  Jdkyph  ubkpyuyugnighy  Jud
hnqupwpdnt, tpk Zwdwhnpnu
CuyEpnipjuip sh ukpluyugnty

[hwgnpughp b hpujnitp  wfk] npbk
tppnpr wudh qnpédt) hp wunihg:

vi. Pp nplk gnpdnnnipinit sh hwljwuh
unju Zudwdwywgpht b/jwd sh fpwjunh
tppnpny wudwg hpuwyniupubpp:

vii. Unyl Zudwdwjiwgph
2ngwiiuiljutpniu hp Ynnuhg
hpujuwtwgus gutjugud

gnpénnnipjnit sh hwjwuh Yhpwnkih
opkuunpnipjutip:

viii. Swuljugué gnpénnnipnil
hpuwjuiwgubjhu wnbnul E ppu htwn
Juwyywsé nhuljiph dwuhtt b punnitnud E
wyn nhuljkpp:

ix. Muh Jwintwynp dUninp nhuyh

hudwguig, dudwbwl] wp Jdwudwbwul
htwnlbnt Culjtpnipjut
Jbpluyph unpnipnittpht,
uwlwqubph, Zudwdwjiwmgph
thnthnjunipjniiubpht, npuig htwn

shudwdwyuybnt npiwypnid mbnkjugubnt
E Cujkpnipjutip:
x. Pp Wjuwudwdp hwpnigqus sk

W/Jud  sh  phpwinud  uvbtwblnipyut

1ii.

iv.

vi.

Any information and documents
submitted to the Company are
accurate, complete and valid.

Any funds the
Company are the property of the

transferred by

Client, are not encumbered by any

obligation, are mnot subject to
collateral, are not directly or
indirectly  illegally acquired
property.

Acts on his own behalf and not as
someone else's representative or
if the Client has
submitted a power of attorney to the

trustee, not
Company and authorized any third
party to act on his behalf.

Any of its actions will not contradict
this Agreement and/or will not
violate the rights of third parties.

vii. Any action taken by it under this

Vviii.

1X.

xi.

xii.

Agreement will not be contradict to
Applicable Law.

When any
action, he is aware of the risks
associated with it and accepts those
risks.

performing

He has regular access to the
Internet, from time to time he will
follow the news of the Company's
website, changes in tariffs, the
Agreement, if he does not agree
with them, he will inform the
Company.

He has not been initiated and/or is
not in bankruptcy proceedings, or
any similar process.

He has read all provisions of this
Agreement and attached annexes,
got acquainted himself with the
information posted on the
Company's website.

The Company is not responsible for
the losses incurred as a result of
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Jupnyp, Jud wlwbwnhwy  oplbk transactions, except if they were

gnpoépupwg: caused by the fault of the Company.
xi. Yupnugk] k unijt

Zudwdwjimgph b Yhg hwbusutph
poinp poyputpp, Swinpugk]  E
CuyEpmipjutybpluypnid nbnunpjus
wnbnEjunynipjuip:

xii. Qnpéwppubph wpnynibpnid Ypws
Cuytpnipniup
Ynnud,
pugunnipjulp, kpt nputp wnweowgt) tu
Culytpnipjut Uknpny:

Unpniunbbph  hwdwp
yWuwnwupwwwnynipnil sh

32. CuatlNhE3UL
NULSUTULNRESNRULLENT

32. LIABILITY

32.1 Cultpnipjniup

wuwwnwupwbwwnynipintl k Ynpnud
Zwdwpunpnh Juwubtph hwdwp, npnup
wnwowghk] Eu Cuybpmipjut dbnpnd U

unyu  Zwdwdwjuugpnd vwhdwbws
wupunwluwinipniutbpp sjuwnwupbnu
wnpryniupnu:

321 The Company shall bear
responsibility for the Client's damages
caused by the Company's fault and as a
result of non- fulfilment of the obligations

set forth in this Agreement.

32.2 Culykpnipniup

yuunwupwiwwnynipjnit sh Ypnud nplk
ynpunp, wupunwynpnipjubt jud swhuh
hwdwp, npp Yupnn b Yplp fud
wnwowbw] Zwdwhinpph uUnwn  nplk
Eppnpy ynnuh wthnipnipjul,
nhunwynpjup squunupdut Jud
huwpnuwpnipyut htnbwupny (Whpunjug
gullugwd ppnptp, pull, gnpdwlju,
wwhwnnt, ubpypnidughe popuw,
ntynghunwphw fud pihphiquht wntd,

32.2 The Company shall not be liable for
any loss, liability or expense incurred or
incurred by the Client as a result of the
negligence, willful default or fraud of any
third party (including any broker, bank,
agent, custodian, investment exchange,
depository or clearing house, electronic
payments provider).

EEyunpntught Jdwpnidubiph

dwnwljupup):

32.3 Cuytpnipjniup | 32.3 The Company is not responsible for
yuunwupwbwwnynipmnit - sh Ypmud | the losses of the Client that may occur as a

Zwdwpunpph  uwgyt Juwubbkph hwdwp,
npnip Jupnn b wnwewbw) bLppnpy
whdwtg ynnuhg huwpbnipjut
hEwnbwtpny, pugunnipjudp wyh
ntwptnh, Epp wyn wpwpph wewewghy E

result of fraud by third parties, except for
the cases when this act was caused by the
intentional omissions and inactions of the
Company.




Anpdwnwn Shduwwl Mwydwllbn

FREEDOM .
BROKER General Terms of Business
Culykpnipjut nhunwynpjuy

pugpnnnudutph b wugnpénipniutkph

hEwnbwtpny:

32.4 Cultpnipjniup | 32.4 The Company is not responsible for
yuunwupwbtwwnynipjnit sh Ypnud the losses incurred by the Client due to the

Zmdwpnpnh  hwohdubpp  uywuwplny
pultljh withnipnipjul, pwugpnnnidubph,

fraud
bankruptcy of the bank servicing the

negligence,  omissions, and

huwpnwpnipyui b ubwulnipjut Client's accounts.

wyuwwngwnny Zwdwunpnh Ypwd

Juwuubph hudwp:

32.5 Zmfwpnpyp hwjwuwnhgunid E, np | 32.5 The Client assures that he will
tppnpyp wbdwhg ynnuhg unyu | immediately inform the Company about
Zudwdwjtimgnh opowbwljuipnid | possible frauds by third parties within the
httwpunp prwpnuwpmipmnittbph dwuhtt | framework of this Agreement. The
wdhowytiu Jwnbkntljugh | Company is obliged to use its tools to
Cuykpnipjutip: Culhkpmpiniipn | protect the Client from such frauds.
wwpwynp k Yppwnt;  pp

gnpShpujuqup udwt

hmwpnwjunipmititbiphg  Zwdwjunpnh

qtipd ywuwhbjnt hwdwnp:

32.6 Unyt Zwdwdwjiwgpny sh Jupnn
pugunyt] jud vwhdwtwthwldby

Cuyjbpmipjut npblk wwpuwynpnipinil,
tpk wynuhuh pugunniup Jud
uvwhdwwthwlnidt wpglJws k optupny:

32.6 This Agreement shall not exclude or
restrict any liability of the Company unless
such exclusion or restriction is prohibited
by law.

33. ZUSNh3NkrU

33. INDEMNITY

33.1 Cupnitwluljui hhuptpny
Zwdwpnpyp whwp L hwwnigh
Cujtpnipjut guijugws Juwu, npnup
wnwowgl] Eu unyt Zwdwdwjtwgph
opowtiwmljutipnid

Zw&wjunpnht dwwnnigjus
dwnwynipiniutibph dudwbwly, utkpunyuy,
puyg ny vwhdwbwthwljws.

i.  guwlugws Zwbdbwpwpuljwih
hhuwt Jpu gnpoéhnt
wpyniupnid, npbt Culjbpnipiniun
nnouwdnnpbt  hwunwwnb; L b
npb) £ Zwdwpinpnh Ynnuhg fud
wlniuhg, fud

ii. wnwowgk] Eu  Zwdwjunpnph
Unnuhg unyb  Zwdwdwjuwgphp
nplk npnyph hwhindut

33.1 On an ongoing basis, the Client
shall indemnify the Company for any
damages incurred in the course of
providing services to Client under this
Agreement, including but not limited:

i. as a result of acting on any
Instruction which the Company
has reasonably approved and given
by or on behalf of the Client, or

ii.  caused by the Client's breach of any
provision of this Agreement.
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winpryniupnu:

34. 00U UUGNC

34. FORCE MAJEURE

34.1 Culkpnipyniup upnn k suwnwpk) hp
wupunwluwinipnibtbpp Zw&wjunpnh
tjuundudp wthwnpwhwpbih nidh

wnwowgdult wuwjdwbtbpnud, tbkpunjuy,

puyg suuwhdwbwhwlybny.

1. phwutt wnbwnubkp, yunbkpuqd,
hpnkh, uny, wuypjniuukp,
gnpéwnniukp, wy|
wpynibwpbpulwb yegkp:

ii. EEjunpudunujupupdut
gutjuguws hwthwinwd, Juuh
Jud hudwlwupgswjht
uwppwynpnidubph pputhwunud:
hwpbpwjhtt hwpdwlnidubp jud

iii.

Culjtpnipjut ElEjunpnuuwght
hwdwlwupgh nbd wbophttwljwi
wy| gnpénnnipniubp:

iv. thnuwnhuyhlt Jud
wpynibwpbpuljut wy|
gnpéwnniubp:

V. npllt  onijuyh nunupbgnid,
Juubgnd jud thwynid b nplk
ontjuynid hwwnnily
vwhdwbuwhwlnudubph
Jhpwnnidubp:

vi.

dunwljupup  pulbpnipub,
pihphuquyptt  Yhwinpnuh - Gud

ppnptph ynnuhg hp
wuwpuwynpnipjntuitphg
hpwdwpnud:

34.1 The Company may not fulfill its
obligations to the Client in the event of
force majeure, including but not limited to:

i. natural disasters, war, fire, famine,
explosions, strikes, other industrial
cases.

ii. any power failure, communication
or computer equipment failure.

iii. hacking attacks or other illegal

the Company's

actions
Electronic System.

against

iv.  postal or other industrial strikes.

V. termination, suspension or closure
of any market and the application of
special restrictions on any market.

vi. waiver of its obligations by the

provider company, clearing house

or broker.

342 ©pp uwdwt hpwnupdnipmib L
wnbnh niuktunud, CuljEpnipnitp npnonud

punniunud dnpu Uwdnpuwjht
hpunhdwlh Enbjmpjut Jhpupbpug b
Cuytpnipjniip Jupnn L wnwibg
Zwlwhinppht twpwybu  wnkpuly
wwhbni,  hpwnwpdnipjniip  wnknh
niubktiwnig htinnn guijugus dudwbwly
hpuuwbwguty htwnljuy

gnpénnnipjniutbpp.

34.2 When such an event occurs, the
Company shall make a determination as to
the existence of a Force Majeure situation
and the Company may, without prior
notice to the Client, take the following
actions at any time after the occurrence of

the event:
i. close all or any open positions of
Clients.
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i. thuljt] Zwdwhnpnubph pojnp jud

gulljugws pug nhpp:

ii. uwnbgul] Jud QJuubkgubk] unyu
Zudwduwgyuwgnh  npbk jud  popnp
npnyputpp,  npnbp  dnpudwdnpuyht
ppunhdwlhg  Gjubim]  htwpunp sk
hpwuwbwgtb:

iii.  YJuukgul] juwd nunupkgub] unyu
Zudwdwjimgpny guijugws Judpninp
dwnwynipiniuttinh dwwnnigniup:
iv. hpuwwtwgut) wy|
gnpénnnipjnititp, npnup pnyp Juwb
wuonuyuiknt Zw&wunpnh,
Cujtpnipjui b tpw  dwwnwlwpwpubph
owhbpn:

ii.  freeze or suspend any or all
provisions of this Agreement that
cannot be implemented due to force
majeure.

iii.  suspend or terminate the provision

of any or all services under this

Agreement.

iv.  to carry out other actions that will
allow to protect the interests of the
Client, the Company and its
suppliers.

35. UbrufrdNn, OLGLUNRE3NRL L
46L&t LOrONRU

35. GOVERNING LAW AND DISPUTE
RESOLUTION

35.1 Culjpnipjut b Zwdwjunpnh dhol
unyu  Zwdwdwjbwghpp b ponp
gnpénnnipnibibpp jupgqudnpdnud &a 22
opktunpnipjut hwdwywwnwupw:

Cultpnipjut b Zwdwhunpnh vholi Swiquis
poinp JE&tpp u
wihwdwdwjinipnitttpp  jupnn bk
oyl nuunwljut Jupgny:  Unyt
Zudwdwytwgnh juywljgnipjudp Swgnn
poinp yELEpp, nwpwdwjunipjniuubpp b
(Gud) wwhwuoubpp, ukpunju® npuig
Juwnwupdwinp, huwfunndwtp,
nunupbgduip jud widuybkpnipjutp
Jtpwpkpnn, Gupwlw tu jupquynpdu
(wjunthbin ~ dhwuhtt  bwl  «TE&»)
Unnutph dhol pwbwlgnipniutbph b
lunphppujgnipynitibiph  dwbwwwphny:
Zudwdwjunipjul squnt nypnid pnjnp
dhgph nuonudp, puguntiny punhwtnip
hpwjwunipjui nuunwpuwbtbph
Eupwluynipjniup, hwtdnid k
«Owyunhuniu Lkpu» UM Culbpnipjub
Uptnmytiu  gnpdény  Upphwuipwdught
nuunwpuith (wjunihbwn twl”
«Unpphwnpwudwjht Twnwpuiy):

35.1 This Agreement and all actions
between the Company and the Client are
governed by RA legislation. All disputes
and disagreements between the Company
and the Client can be resolved by court. All
disputes, disagreements and (or) claims
arising in connection with this Agreement,
those  related their
performance, violation, termination or
invalidity, are subject to settlement
(hereinafter referred to as "Dispute")
through negotiations and consultations
between the Parties. In the event of failure
to reach an agreement, the resolution of all
Disputes, excluding the subordination of
courts of general jurisdiction, shall be
submitted to the Permanent Arbitration
Court of "Optimus Lex" SP Company
(hereinafter also referred to as the
"Arbitration Court"). The investigation of
the case in the Arbitration Court will be
carried out in accordance with the Law of
the Republic of Armenia "On

Commercial Arbitration" and the

including to
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Upphunnipwduwjhtt Ftwwnwpwinid  gonpsh
pulinipjniup hpuwjwtwgybtiny |5
«Unlwnpuwjhtt wpphpwdh dwuht» 22
opkupht U Upphwnpwdughtt Fwnwpwuh

Juunuwljupght hudwyuwwnwupw:
Unnutpp  hwjwuwnhwgunid  tu, np
wnbknkjugus tu Upphunpwduht
TYwnwpuwinid  gnpstph  pulnipjut
pupwuguljwpght: Upphunpwdwghl
Tuwnnwupuith Juntwljupgnp
nbnuljuydus |5 Culjtpnipjut
wuwownnuwluh htwnkputnught

www.optimuslex.am Juypnud: UYnnukpp
uwhdwinid  tu, np  Upphwnpudught

nphpnittw)p Alwynpynid k
Upphwnnpwduwjht Tuinwputh
Juunuwljupght hudwyuwwnuupw:

dtgtph putnipnittt hpwwbwgynid L
qpuynp Wniptph hhdwb Jpu’ wnwbg
pwbwynp  puunmpjutt wbglugdwl,
pugunnipjudp «Upphuipudught
nuunwupwith Juinuwljupgny»
twjuwnbudws nhwypbph' 22 ynipwulub
hpwyniuph tnpdtphtt hwdwwwnwupuw:
Upphunnpwdwjht punwydwpnipjub (kqniu
Zuybpkul k, Upphwnpwdh Juypp’ 22, p.
Gplwtp:

Regulations of the Arbitration Court. The
parties assure that they are aware of the
procedure for examining cases in the
Arbitration Court. The regulations of the
Arbitration Court are located on the
Company's official
www.optimuslex.am. The parties stipulate
that the Arbitral Tribunal shall be
constituted in accordance with the Rules
of  the Court of Arbitration. The
examination of disputes is carried out on
the basis of written materials, without
conducting an oral examination, except for
the cases provided for by the "Regulations
of the Arbitration Court" in accordance

website

with the norms of substantive law of the
Republic of Armenia. The language of the
arbitration proceedings is Armenian, the
place of arbitration is RA, c. Yerevan.

36. 2UUUQU3LUAD LE2NkUL

36. LANGUAGE OF AGREEMENT

Unyt Zwdwdwjuiwqph phophtimly (Eqnit

hujkptutt E, wwluwyb wyb Ywpnn E
pupguwuydl]  wy  (kqnibbtpny:  Up
1Eqniubkph htwn guuljugus
shudwyuwwnupiwinipyut ntupnid

twhiwyuwwnynipjut hpwyniupp nipynud k
huytptuht:

The original language of this Agreement is
Armenian, but it may be translated into
other languages. case of any
disagreement with other languages, the
right of preference is given to Armenian.

In

37. CuUGrNhE3UL 26S WUM
2UUSUSGLNER UPRNSLEC b
20ustutre

Zmgwpnpnp Jupnn E Cujbkpnipjut htwn
Juy hwunwwnb] htwnlbjuw] hwugkubph

Uhongny.

37. MEANS AND ADDRESSES
FOR CONTACTING THE COMPANY
The Client can contact the Company
through the following addresses: Postal and
actual business address:
Freedom Finance Armenia LLC
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Onuwnuwiht b thwunwgh gnpéniubknipju

hwugk.

dphnnd dhuwtiu Updkuhw UNC

£. Gplhwb, Uk hp Unwdjw thonng 2/2,
tplypnpn hwpl:

Zknwjunu +374 12 252 252

El. hwugt® info@ffin.am

Uhpluyp www.ffin.am

C. Yerevan, Melik Adamyan Street 2/2,
second floor.

Phone +374 12 252 252
address:
Website:www.ffin.am

info@ffin.am:

E-mail

38. 46ruzuunn uuruvby
Cultpnipniup gnpédnid k 2Z
Ghunpnuwlui pwulh Ynnuhg wpdud
UL0021  1hgkuqhuyh  hpdwt  {Jpu
Ghunpnuwljuwt  pwilh Ynbwnwlunugh
wnjuubpp hbnbyuyt Bu.
Qnpoéniubinipjut Juyph hwugk.
£. Bplhwb, Ywqqbkt Uupquyut 6
Zbn. +374 10 592 697
Ihpluyp www.cba.am

38. CONTROLLING BODY
The company operates on the basis of
license HE0021 issued by the Central
Bank of RA. The contact details of the
Central Bank are as follows:
Business address:
C. Yerevan 0010, Vazgen Sargsyan 6,
Tel. +374 10 592 697
Website:www.cba.am
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