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FREEDOM FINANCE ARMENIA LLC
GENERAL TERMS OF BUSINESS

1. zhPULU4UL SEBunNkeE3NkhLLEE

1.1 «dphgnd  dhtiwbu  Updkthw» UMNC-u
(wjunithbwn  «Culbpnipmiy,  «bup»  Yud
«aliqr), Zwjwunwbh Zwipwwybnnipmniunid
qpuiigjws U (hgkiqunpyus  (jhgkqhuygh
hwdwp LCO0021) ukpnpnidwyht pulbpnipmit
E, nph gnpéniubnipiniup Jupquynpynud k
«Updtpnpetph ontuyh dwuhb» 22 opkupnd,
ZZ-nud wpdbpnpbnh onitjwb b tkpppnidwyht
puytpnipnitubph gnpéniubknipiniuip
upquynpnn - wy ppujwlub wlnbpnd,
CuybEpnipjwt ukppht juintwlwpgbpny:
Utup (hgkuquynpjwsé tup b Jipwhuljynid
kup 22 Ykwnpnbwlwb pwiyh Ynnudhg, nph
ynnuhg npudwnpus |hghuqhuyh hpdwb
Ypw dkup hpwynitp niukup dwwnnigky unyu
thwunwpnph  4-py Jhunwd tpdws
Ukpnpnudughtn Swnwympymbibp (wjunthbn’
«Ownuynipjniutibp»):

1. GENERAL INFORMATION
1.1. LLC
(hereafter - the “Company”, “we” or “us”) is an

“Freedom Finance Armenia”
investment company registered and licensed
in the Republic of Armenia (license number
HEO0021). We are regulated by the RA "Law on
Securities", by other legal acts regulating the
securities market and the activities of the
investment companies in the Republic of
Armenia and by the Company's internal
regulations.

We are regulated by the Central Bank of RA
We are
authorized to provide investment services and
perform investment activities specified in our
license and mentioned in point 4 of this

under the license number 21.

document (hereinafter referred to as

"Services").

1.2 Culhbpnipjut wdpnnowljut  $hpdwghe
wiutnud E «dphynd dhttwbu Updkuhw»
une, wuwownnuwljub Yhpluypl 3
www.ffinam, huywbu twwb Culjkpnipjuip
wuwwnluwinng wy nnubkjuubp: Ukup Jupnn Gup
twl  qpuigh] guujugws (kqUnd wyp
nnulyhbikp wpplphiquyhb jud qupqugdui
tyuwwnwlny: Culjbpnipjut qunuytnt Juypp b
thnunwjhtt hwugk £ 22, p. Gplhwt 0010,
Ut hp-Unudjut 2/2:

1.2 The business name of the Company is
“Freedom Finance Armenia” LLC, and the
domain name is www.ffin.am and other
domains that are owned by the Company. We
may also register and operate other websites
mainly for promotional and marketing
purposes in any language. The location and
postal address of the Company is Republic of
Armenia, Yerevan 0010, Melik Adamyan

2/2.

1.3 Unyu thwunwpnpend «Zwdwjunpy
hwulugnipniit oquuugnpsting h ujwuunp
niikp kg, nud  Culjbpmipjut  Ynnuhg
dwwnnigynid kil utpypnidughte
Swnwynipnibibpp: Zwdwhinpnp pnniomad b
ghwnwljgnid E, np Culjbpnipjut yupnntwlw

1.3 Using the term "Client" in this document,
we mean you, the recipient of the Company’s
services. The Client accepts and understands
that the official language of the Company is
Armenian, and the Client should always refer
to the documents in Armenian posted on the
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1Eqnitt huybpkut £ U Zwdwjunpnyp Yupnn k
hnnud fuwnwnptk) CuljEpnipjut ywpwnntwljwb
Jbipuypnid mbnunpdws thwunwpnptphi,
unwbw] nbnbynipmibttp Culjbpnipjut b
dwwnnigynn Swnwjnipniubph dwuht:

official website of the Company for all
information and disclosures about the
Company and its activities.

1.4 Zwlwpnpph b Culjbpnipjut  dhol
hpwjwhwpwpbpnipmniiubpp jupguynpynid
Eu Qnpéwpwp hhdbwljuwt wuydwbbbpny
(wjunthbwn  «hdtwljut wuwpdwbbbkp Jud
«wdwdwjmghp»), npp Jupnn b dudwbwly
wn dudwiwly thnhnpudbp unyt Zhdbwlub
npnyputpny uwhdwbdws YJwpgny: Unylu
Zudwdwjuughpp dhwgdwt wuydwbwghp k
Zuwjwunwth Zwipuy bnnipjut
Lunupwughwljut opkiugpph 444-pr hnnwsh
hdwuwnny («Uhugdwt wuwjdwtwghp»): Unyu
Zudwdwjiughpp hpuwwyuwpwluyghtt wnwewply
(odtpunw) sk Culjtpnipyut b Zwdwjunpnh
(«Unnutph») dholi  hwdwgnpswlgnipjut
wuydwttbpp jupquynpynud bu Zuywunwth
Zutpuy bnnipjut punupwughwlu
opkuiugppny, nph hwdwdwy Zwdwdwytwgph
unnpuqgpniup wwpuwnhp sk, [\t
zudwdwyiughpt niuh uny
hpwjwpwiwlut nidp b vwhdwinud E uny
hpwyniupubpp mt wupunwlwinipmiaubpp,
htyywtu hwuwpwl qpuynp duny Yupywsd

Zudwdwjumghpp: Uju ghwypnud,  Gpp
Zwdwhinpnubpp  bwpuptupnd B nikbwg
unyl Zudwdwjuwgnh unnpuqpyud

yuwngkup, myw Zwlwhunpyp jupnn Egpuip

wnwhk], uwmnpugpl] btplynt  ophtwlhg U
mnupyl  Chjkpmpjubtp bpknd  hp
thnuinwghlt hwugk: Zudwdwjiugnh

wuwywd  unnpugpus b Culbpnipjui
Ynmquhg  Yuppny  quujbpumgiué - kphpnpn

opptwlp Ymnuplydh Zwdwunpnh Ynnuhg
upwd thnunwjht hwugkht:

1.4 The legal relationship between the Client
and the Company is governed by the General
Terms of Business (hereinafter "General Terms"
or "Agreement"), which may be amended from
time to time in accordance with these General
Terms. This Agreement is a joining agreement
within the meaning of Article 444 of the Civil
Code of the Republic of Armenia ("Joining
Agreement"). This Agreement is not a public
offer. The terms of cooperation between the
Company and the Client ("Parties")
regulated by the Civil Code of the Republic of
Armenia, according to which the signing of the
Agreement is mandatory, the
Agreement has the same legal force and defines,
the rights and obligations as the
Agreement concluded in ordinary written form.
In the event that the Client prefers to have a

are

not and

same

signed copy of the appendix of this Agreement,
then the Client can print the Agreement, sign
two copies and send them to the Company,
indicating his postal address. A second copy of
the Agreement, duly signed and stamped by the
Company, will be sent to the postal address
specified by the Client.

1.5 Uny Zwdwdwjiughpp huunwnbyn
Zwdwhinpnt wiadbpuwwhnpb pugniinud E
npuinid  tpdws pnnp wuydwbubpp b
hpwjwhwpwpbpnipyjut  dkp £ dwnbnwd
Cultpnipjut htwv: Unytu Zudwdwytwghpp
dnimd E mdh dby, Epp Zw&wpunpnp
hwunwnnmu k «<wdwdwjiugphtt dhwbunt
nhunidh swtnignudp»:

1.5 By approving this Agreement, the Client
unconditionally accepts all the conditions
specified in it and enters into a legal
relationship with the
Agreement enters into force when the Client
confirms the "Notice of Application to join the
Agreement".

Company. This

2. 20049USNPEB3NPLULEL

2. DEFINITIONS.
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Unuwnph [nnpkp. Zugwpinpnh Uninph Ynnhp,
guljuguws qunubwpwntp, Zwdwpnpgh
hwoyh hwudwp, Zwdwpinpph LEjupnbwght
Uuntnph b EEjwupntuwghtt  wnbwnpught
hwppuy Uniwnp gnpstnt hwdwp
oguwgnnpédynn Ynnbip:

Access Codes: The Client’s access codes, any
login code, password(s), Client Account
number, Client’s Electronic Authentication
Means and any information required for
accessing the Electronic Trading Platform
and/or the Company’s Client portal;

Sknuwpwofunid. IPO-h pupwugpnid Judwnyus
pwdubwnndubph  pwbwl  SEknwpwohdwt
dudwbwl htwpwynp E ponp  hwynbpp
spajupybt jud pwdupupdbit  dwubwlh:
Cultpnipniup nplk nbknupwoudut
Epwohuwynpnipnit sh tnwhu:

Allocation: the number of shares purchased
during the IPO and depends on supply and
demand. At the time of placement, it is
possible that all applications may not be
satisfied or partially satisfied. The Company
does not guarantee any placement;

Ghpunkih  Quinbwlwupglkp.  guuljugusd
huwdwwywunwupmt  jupquynpnn  dwpduh
Julnuttpp, guuijugws hwdwyunwuuwb
onijuyh Jud - wpdtpnptph  popuwgh
Jwbnuttpp, b ponp wyp Yhpwnbh
opkuputpp, Ywunbukpp, pupugulupgbp,
ninkgnygutp, Jupgkp, unwinupnubp b
Juuntwlupgbp (ubpunyur wnwlg
nwhdwtwthwldwl, huwpjuyuwhwluu
hwoywundwt Jutnuubpp b thonbph Jugdut
whwpklsnipjut nkd wujpuiph
opkuunpnipnip), npnup gnpénd kb nydjuy
wwhhi:

nL

Applicable Regulations: the rules of any
relevant regulatory authority, the rules of any
relevant market or security exchange, and all
other applicable laws, rules, procedures,
guidance, codes, standards and regulations
(including, without limitation, accounting rules
and and
financing of terrorism act) in force from time to

time;

anti-money laundering counter

Ujunpdakp.  pudwlub  dhongubp U | Assets: Funds and Securities;

wndbpnpbp:

Juwdwnp (Wkpunyw| Jwdwnph ghlz). ghi, npny | Ask (including “Ask Price”): the price at
Zwdwhnpnp jupnn £ quly which the Client can buy Financial
dhuwmtuwljwt qnpshp: Instruments;

Lhwgnpyws wid. wud, ny hpuwniup niuh | Authorized Person: an individual duly
unyit  Zwdwdwjiwgph  opowbwlutipnud | authorized on behalfof the Client to act under

hwtnbtu quj Zwdwhinpnh winithg:

the present Agreement;

Zwuwblih hwoyh dponghbp jud Zwuwbbh
Uugnpn. Uhongutph punhwinip  Swduy,
npny httwpwynp k hpuwljwtwuguby
gnpdwpputp b dhongubph npnipu  phpnd,
uwluyt sh tkpundws qnpénn wwwnybpubpny
uwnkgdwsé vhongubpp:

Available Account Funds or Available Balance:
total volume of funds with which it is possible
to carry out transactions and withdrawal of
funds, but does not include funds frozen by
existing orders;

Zupfblphn.  wéwhnpnh  Ulnhdubph
hwiupwgnidwp subpwpws nnipu pipnudukpp,
gnidwpws  ppuighg hwtws uwnwugdus
Ejuuninubpp, npnup tnyuwybu hwpdunynid
i Unbinpujhtt hwoynud:

Balance: the sum of Client’'s Assets, less
withdrawals, plus or minus realized gains and
losses and shall also include sums in any
Trading Account;
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hdwljwé wpdnyp. Zwdwpnpnh  hwodh
hhdtwlwt wpdnyp, npp hwdwpynud £ UUL

Base currency: the main currency of the Client’s

njwnp, tptk shu wy] | Account, respectively USD, unless otherwise
yuydwitwynpdudnipinit Ynnuknh dhel: agreed in writing between the parties;

Upp (ubpwnjwy Urpph gpl). qht, npny | Bid (including “Bid Price’): the price at which
Zwdwhnpnp jupnn £ Judwnk] the Client can sell Financial

dhumtiumjus gnpshpnp: Instruments;

Upjnumnwibpuyhli op. pwugh owpwp Ywd | Business day: any day other than Saturday or
Yhpwlyh optphg gwujwgws op, npp | Sunday that is not considered a non-working
Culjtpnipjut Jud Cuytpnipjui | day in the Company or the Company's partner

gnpdpuljpubkph Epypubpnid sh hwdwpynid ny
wpuwtnwiipughti on:

countries;

Qaly (ubpwunyw) Bplwpk;, Eplwup, Eplup
phpp). wnph wwndbp nw) jud dknp phply
dhumttumljus qnpshp:

» &« ” &

Buy (including “Go Long”’, “Long’, “Long
Position”): place a purchase order or purchase a
financial instrument;

ZwAwfuinpy (Wkpunyuy Inip, 2kp). guujugus
dhqhjujut jud hpujuwputwlwb wtd, npht
CuybEpnipiniup dwwnnignid k
dwnwynipjniuibkp:

»

Client (including “You”, “Your”): any natural
or legal person to whom the Company
provides services;

Zwdwpunpgh hwphy. Culjtipnipjut Ynndhg
Zwdwhinpnh hwdwp pugdus guujugus
wmbuwlh  hwohy unyt  Zwdwdwjiwgph
opowtiwubtpnid:

Client Account (alternatively the
“Account’): any and all Accounts opened by the
Company for the Client under these General

Terms;

Zwlwifunpnh puwbluyhl huppy.
Zwdwhnpnh  winiting  pugdus  puwtlught

hwohd:

Client’s Bank Account. a bank account opened
in the name of the Client;

Zwdwunky publjuyhl hwphy. Zwgwhnpnh b
wy] wbdh wbnibtbphg pwblynid pugdud

hwdwwntn huohdy:

Joint bank account: a joint bank account opened
in the name of the Customer and another
person;

Zwlwfunpnh [pupunughi yuunfkp.
Zwdwhinpnph Ynnuhg qudwb jud Jwdwnph
[hupwnuwghtt quny jwd npuitthg nwppkpgng
quny wuwnybp:

Client Limit Order. An Order from the Client to
buy or sell a Financial Instrument at a specified
price limit or better and for a specified size;

Zwdwpunpph gmidwp. guujugus gnidwp,
npp CuljEpnipiniup unwinud £ Zudwpunnpnhg:

Client Money: any money that the Company
receives from the Client;

Qul; phpp. Yuwnupjuws Jud sknujugdus
wuwwnykp, npl wyjliu wjunpy sk

Closed Position: a trade that is no longer active
and has been terminated.

Chhkpnipini b, «Ukhp», «Ukg», «Ukp» .
«dphnnd dhuwtiu Updbkuhw» uc,
Ukpppmudught piljbpmpmt gpuiigdus
Zujuunnwih  Zwbpwybunnippniund,  npp
gopénid £ Zwjwuwnwth Zwbpuybnnipyu
opkuunpnipjuwun hudwywnwupiwi,
lhgtuquynpjws E nt JEpwhuljynd Lt 22
Uhunpntwlwb pwulh Ynnuhg:

"Us",

LLC, investment
company registered in the Republic of
Armenia, which operates in accordance with
the legislation of the Republic of Armenia, is
licensed and controlled by the Central Bank of
Armenia;

Company ("We',

Finance

"Our”): "Freedom

Armenia" an

LChlkpoiyppul JEpluyp. www ffin.am,

Company website: www ffin.am ;



http://www.ffin.am/
http://www.ffin.am/
http://www.ffin.am/
http://www.ffin.am/
http://www.ffin.am/
http://www.ffin.am/
http://www.ffin.am/
http://www.ffin.am/
http://www.ffin.am/
http://www.ffin.am/
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Nuydwbwgph wnwbd bwhunnlnipniGbakp.

Culkpnipyui nnuhg wnwowplyny
mipupwisinip wbkuwlh  htwbuwmljuia
qnpshph b wnlinphg wuwhinn
Uhounpyuy&wptutph, uwjuqubph,
uypbnutph, uwjnwubph b wyth dwuhb
nbntjuwnynipni,, npp  wnbkqupgpymd  k
Culkpnipjui nnuhg wnlwnpujht

hwppwlnid jud dEpuypnud:

Contract Specifications: each type of the
Financial Instrument offered by the Company
and all necessary trading information regarding
fees, commissions, spreads, swaps, margin
requirements, etc., that are made available by
the Company on the Electronic Trading
Platform and/or website;

22 YLl 22 Gklnnpninulpwh puil).

CB or Central Bank. Central Bank of the

Zujuutnwth Zuupwybwnnipjub | Republic of Armenia.

Uhunpntwlwb putl:

Quunwpdwl op. Uphiwwnwbpwihtt op, bpp | Delivery Date: A Business Day on which either
gopbwipph  Ynnubpp  thnjuwbignid B | Party shall transfer the Securities to the

gnpdwupph wnwplu gpudwlut dhongubpp
Jud dhuwbiuwljut gnpshpubpp:

Account unless otherwise agreed by the Parties;

E-Account. Culjipnipjwt wtnitiny Euroclear-
nd (BYpnpihp) pwgqwsd ny  wnlbwnpught

hwohy, npunkn wwhwnnipjul
dwnwymipniuubkph dwwnnigdw
opowbwljubpnid  Yuwpny  Eu wwhyby
Zwdwfunpnh wpdbpnpbpp:

E-Account. a non-trading Account held in the
name of the Company for safeguarding the
Client's funds and securities opened with
Euroclear;

Uninp EjEjwupniughl hunlwlupg (UES).
Zwdwhinpnh  qpuynp unnpugpnipjub
LEjupntwhtt wwppkpul): UUU  UERZ,
dhpnphku b Pnph:

Electronic Authentication Means (EAM): the
following types of electronic equivalent to
Client’s written signature: SMS EAM,

Web, Token and Token;

EjEuipnbuyhln Unhunpughb Zudwlupg.
Culpnipyui ynnuhg Junwjwupynn
ElEjupntughtt  hwdwlwupg, nph  dhengny
CuyEpnipiniup Swnwnipiniuubp k
dwinnignid Zwgwhunpnhi:

Electronic Trading Platform: any electronic
system operated by the Company, through
which the Company provides the Services to
the Client;

Quuyhwuy. Zwptlohn, ubkpunju) pug
gnpdwppubph Ejudnunp b swhaup:

Equity: The Balance, including unrealized profit
and/or loss that derives from any open positions;

Uhgtnppurjdwpbkp. Cuybpnipjut
uwljuqubpny hwunwwndus
dhounpyuydwnutp, npnip Juyuwhyku
Zw&wunpiih hwpthg gnpswppubph
dudwtiuly: Uhounpnwy wpubkpp
hupduplynd tu hwdwduwy Culjkpnipjut
uwluqubph, npntp  wwhdwbws  Gu
unyuwtnit hwudbdwény:

Fees: fees and commissions that the Company
will charge the Client for the execution of
transactions by the Company pursuant to the
Instructions. The Fees shall be calculated in
accordance with Appendix 3;

Shbwbumlub gnpdhphkp. W/
QnpShphkp. vwhdwidwsd E uny Cunhwnip
npnypubph 4.2 fhnng

Financial Instruments. and/or: Instruments:
The described
paragraph 4.2 of these General Terms;

Financial Instruments in

Mpnuwdwlpul dponghkp. Zuwlwhinpnh gnidwnp,
npp

Funds. The Client Money that is:

(1) transferred by the Client to the bank
account of the Company for the purpose of
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(w) thnpuwtigty k Zw&wpunpyh ppnptpught

hwoyhtt Qnpshputp qubnt twywwwlny

b/jud

(p) wnwglty & Cultpnipyub Ynnuhg tppnpny
wudwighg, Zwlwjunpnh wyuwwnykpny
hpuwlwbwugdws Inpshph Judwnphg:

purchasing the Investments in accordance
with these General Terms; and/or:

received by the Company from third parties as
a result of a sale Transaction of Securities
initiated by the Company according to the
Client’s Instructions;

Zhtimlpmi  gpoypakp. unyt  Zhdtwlwb
npnyputpp b Yhg hwdbpjwsubpp, husybu
bwlbh Culjbpnipjut  ubkpphtt  hpwdulwu
wljintpp, npnug hhdwt Jpu Culjbpnipyniup
dwwnnignid | Swnwjmipnititbp:

General Terms. these General Terms and the
Appendixes and all Supplementary
Documents, as amended from time to time;

Zwbd hwpupulub. ‘Lhpnpniduyght
Swnwjnipniuubkph dwnnigdul
oppwwljubpnid  Zwlwjunpnh  Ynnuhg
Cuybpmipjuup wpjwé  gnignud, npny
nwhdwtuws k.

(m) Npuk gopdbwpp YJuwwnwpknt
npyusd wwwnybkp, npp ywhwp k.

) wuwnpwd Yepuyny - jpugfud  huh
hudwduwyu unij Cunhwnip

npnyputph ZudbJus 4-h (bpk wy) A
huwdwduyubgws sk Culjipmipjut b

hwdwp

Zwdwpuinpph  dhol  pwgnighy
wwjlwugpny)
2) wuwpnitwlh wjuqugnyt  Bulwb

wuwydwuubkpp, hiswybu wlb jpugnighs
wuydwlbkpp wuhwbeh nhypnid b
3) hnnud wuwpniuwlh unyjuu
Zudwdwjtwgnpht: Unlunph Ynndbph
hudwdwjunipjut nbupnid
NMuwunytpp twb hwdwdwjimpmit k
wpdbpnptph ubthujutnipjut
hpufnitph thinfuwbgnud Wb Ynnuhg
Uniuht:
(p)  NMwhwpniwlub  Swowynipnitubph
onowtiwlnid hwudtwpuwpuljup
Zwdwunpnh Ynnlhg wwnp Enpgh Zuppwulh
Uhongny b/jud qpuynp b/jud
HEyupniught  bqutwyng  Culkpmpjut
EEjupntwghtt hwugbhtt hwtdtwpupulwp

nuupllny, npp whnp b gupniiwyh
htwnlyuy npnypubpp. Fnnuplynnh
wijutnud, wipdtpnptph wnkuwl,

punhwinip wtjutwlwt wpdtp jud putuly
(kpk wijuwbwlwb wpdtpt wuhwuwbbh k),
Updtpnptph  dhgwqquyht  wwppbpulhy
dwsjughpp (WUSO Jud ISIN), thnjuwtgynn

Instructions. instructions received by the
Company from any Authorized Person of the
Client with respect to the Services, provided
that:

(a) For the execution only services, the Trade
Order shall:

1) be completed substantially in
the form set out in Appendix 4
to these General Terms (except

to the
otherwise agreed by the

extent

Parties);

2) contain at a minimum the

Material Terms as well as other

relevant additional terms, if

any, and,

3) refer to this Agreement. By
agreement of the Parties, the
Trade Order may

the

of ownership rights from one

also
evidence transfer
Party to the other Party in
respect of the Securities.
(b) For custodian services, Instructions shall be
given in writing/by the Platform/by sending to
Company’s e-mail and shall at a minimum
include the following terms: the Issuer, type of
the Securities, total nominal value (or number,
if nominal value is not applicable), issuance
number and date or ISIN, series of the
Securities to be transferred or received, the
amount of Funds to be transferred or received,
time appropriate
operation shall be taken, as well as other
relevant additional terms, which shall be
included in accordance with the Company’s

period during which
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Jud unwgynn  wpdbpnptph  nuup, | form of the Instruction for custody services
thnpjumigynny ~ Jud  uwnwgynn gnidwp, | and which are necessary to fulfil the
dudwtwjwhwwndwsép, nph  pupwgpnid | Instruction.

juunwupybnt E tinjuwmbgnudp jud

unnwugnidp, hswbu twb Juuus wy

wnbnkijuwnynipinit, npt wthpwdton Yhuh
hwtdtwpwpuwlwip Jwunwpbnt  hwdwp:
Zwbdtwpuwpuuh dtp  uwwhdwidmd E

Cultpnipjut  Ynnuhg  wwhwpniwlub
dwnwjnipniuubph dwnnigdwl
Juuntwlunpgny:

Zwppwl]. Tradernet wnlwpuwyhtt hwppwl,

Platform: “Tradernet” trading platform owned

nnp ubthuljuinipiui hpuyniipny | by Freedom Finance Technologies LTD and
wuwunluwinud £ dphnnd dhtwmtbiu Bhpuninghu | “DAS Trader”.

UMNC 1 DAS Trader huppulj:

DAS Trader hwppwlhg oqunytint | The terms of using the DAS Trader platform are

wuwlwbtbpp vwhdwiws i Zhdtwjwl
wuydwbibph Zugkus 13.

set out in Appendix 13 of the General Terms.

Ownuynipiniabkp.Unyju Zudwdwjtwuqnph 4.1

Eipwlbunny uwwhdwbdws  Culbpnipyut
Ynnuhg ZmSwunpnht dwwnnigynn
dwnwynipniutbp:

Services. Services to be provided by the

Company to the Client as described in

paragraph 4.1 of this Agreement;

Pnnuplhng. bp tpyph opkupny vwhdwbus
Yupgny wpdbpnpetp pnqupynn wid:

Issuer any party duly organized and validly
existing under the laws of its jurisdiction, which
has issued Securities;

1PO (Unwgbuyhir hpuywpwluyghb
wnwowpnly).  Cukpmipnibubph  Ynnuhg
wnwohl wqud wpdbpnptph
nbnupwoudw qnpéplpwg

hpuywpwluiht wpwgwplh dhongny:

Initial public offering (IPO): the process where
a private company issues new and/or existing
security to the public for the first time;

Opkap. «Updtpnptph onijuyh dwuhb» 22
opklp:

Law: the RA "Law on Securities Market";

Sunfwduylnugppli  Jpwbuym  phunidh  4b.
Cuybpnipjut dwnwynipjniuiiphg oqunybkint
hudwp  Zwdwpunpgh - Ynndhg  jpugynn,
huwunwwnynny b ukpjuyugynny phunuwdh b,
npny Zwdwhnpyp wnwhu kE hp wadbpuwywh
huwdwdwjunipjniup unylt Cunhwinip
nnnypubpht, hwunwwnnd £, np Swinpwgky £
CuybEpnipjut tkppht hpwywljwt wlntpht b
dntinmd £ Qnpswpup hwpwpbpmput dbe
Cultpnipjui htwn:

Application Form to the General Terms: To use
the Company's services, the client must
complete, approve, and submit an application
form. By doing so, the client
unconditional consent to these General Terms,
confirms familiarity with the internal legal
acts of the Company, and establishes a business
relationship with the Company.

gives

Fwlwl wuydwhblp. Zwudwjunpnh gnpdwipph
wuunykpnud  tyynny  wuydwbubp, npntp
wntujwqb ukpunnud k.

* @npéwpph op,

Material Terms: At a minimum, the Material
Terms shall include the following:

e Trade Date;
* Direction of trade (i.e., buy or sell)
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* Gnpdwipph mpnnipnit (wpp  fud * Instruction (i.e., to debit or credit the
Jwdwnp), Account);
e Zmdtwpwpulut (hwpghg untnp fud e Issuer;

tp),

* @nnupynn,

* Updtpnptnh nnkuwl,

* UUSOVISIN,

* Gnpéwipph gnidwp b wpdnyp,

* Yuuwpdwl op,

* Gupdwh op,

* Untnuljywuéd nnlnumgnidwup (Ept wnlju
L),

* Updtpntph gply,

* Updtpnptph puphwinip  widwiwlui
wpdbp fud pwbwly W/ljud, wy) npnypbn,
kpt Wdwb gnpéwpph Enipnithg Gjukng
udwl npnype yuwhwieynid E:

* Type of the Securities;

* ISIN/registration code of the Security
* Payment Amount and currency;

* Delivery Date;

e Value Date;

* Accrued Interest (if applicable);

*  Price of the Securities;

* Total Nominal Value and/or Quantity of
the Securities; and/or other points,
subject to particulars of a transaction if
applicable.

Oqunugnpénnh  wppnyp.  Culjkpnipjub
Jbpyuyph  hwwndws Juwd Cuybkpnipjub
Ynnuhg mpudwnpynn hinwgyusé nkpdhtiuyg
Jud Culjipmipjut Spugpuyhtt hwydbJus
(application), nph uUhongny Zwdwjunpnp
Juwpnn E juy hwunwnt) CuyjEpnipjut htin
Jud nwy Zubdtwpupulut jud yuwnygbp:

Member Area: The Company’s website section
or a remote terminal provided by the
Company or a software application where the
Client may communicate with the

Company and give Online Instructions and
Orders;

Nasdaq Global Data. Cniljuyujutt tnjyujubph
onbkdwpui, npp hwjupwugpynid b dpwljynid
E Zwdwlupgh ynnuhg ud wy) wnpympltphg
b Zwdwpnpphtt hwuwubh E gupdunid
Lwunup Culbpnipjub wndjujubpht, npnup
Juwydws Eu

(w) wnbwnph Gupwluw wpdbpnph Jud wyp
dhtwiumjun  qnpShpubkph, onijwuknph,
utpypnuduyhti gnpshpubph, hnkputkph
Jwd wy] gnpshpubkph htw,

(p)Luunup pulbpnipjut  gnpénitbnipjub

Nasdaq Global Data: certain market data and
other data disseminated that has
collected, validated, processed and recorded by
the System or other sources made available for
transmission of data to Client from a Nasdaq
Company through a distributor relating to:

a) eligible
instruments, markets, products, investment
vehicles, indicators or devices;

been

securities or other financial

b) activities of a Nasdaq Company;
c) other information and data from a Nasdaq

htn, Company.

(@  Lwunwp  pulpmpjub  Ynnuhg

npuwdwnpynn wy] mbnkjuwnynipjut hbwn:

Ungulig Zwbd imupwipuljunb. Online Instructions. Instructions received by
ElEyuipntughtt Jupgnd  jpugdws b | the Company through electronic systems;

npudwunpjusd Zwbdwpupului:

Fug nhpp jud pug gnpdwpp. qnpswpp, npp
ntn thwlws sk hwlunhp gnpdwppny:

Open Position or Open Transaction: any
established or entered trade that has yet to close
with an opposing trade

Nunnkp jud Unlinph gpuipunfkp.

Order and Trade Order. the request for the
execution of a Transaction;
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Qnpéwpp Jupknt
Cuybpnipyubp:

hwudtwpwpuljut

Qopdwpph  gmiwp. 9npdwpph - Ynnuh
gnpdwnppp  Jupknt  hwdwp wuhpwdbon
gnidwph  swth, ubkpunjuy Chllhpmp]uﬂ%
uwluqubpp:  Mwpuwunndubph  phypnid
Ukpunyuy Ynunwldwsd wpdkljnpnih gnudwp
QGnpéwipph juunwupdwi opdw npnipjudp:

Payment Amount. the amount to be paid by one
Party to the other pursuant to the provisions of
this Agreement, including the Company’s Fees .
In case of bonds, this includes the accumulated
coupon as of the date of execution of the
Transaction.

NMopuindly. Updtpnpetph b wy) Shtwbuwlui
gnpshpubph hwdwjunidp, subpwnws pnjnp
byptipp:

Portfolio. Securities and monetary funds,
excluding all withdrawals.

Qhh. Updtipnph ghtt wpunwhuwyunjws UUL
gnjupny jud wy wpdnypny Jud npytu
nnlnu wijwbwlwb wpdtphg, npp hwuwbk h
k wnlnpujht hwdwlwpgnud,
wpuuwpnpuuyuljut - omijuynd, b npny
htwpwynp £ &bknp phpk], Judwnbk] dwpb
wpdtpnpbpp:

Price: the price for the Securities in US Dollars
or in another currency or as a percentage of
their total Nominal Value on the relevant stock
exchange, trading system, or over-the-counter
market through which the Securities are to be
purchased, or sold, or otherwise transferred, or
redeemed.

3. crauvuul L uhrunNkhuc

3. SCOPE AND APPLICATION

3.1 Zwdwjunpph Ynnuhg Zudwdwjtwugpht
dhwtwnt nhuntdh hwunwnnudp ywbwlnid
tE Zwdwhinpph  hwdwdwjunipniup  unyb
Zhdbwluwb gpoyputpht: Unylt Zhdtwlwb
npnyputph gphunudh dubkpp vwhdwijus tu
unyit  thwunwpnph Zwdbus 1-nd b
ZuybJws 2-ny, b npubp jpugubny n
hwunwnbing  Zwdwjunpnp  gnpswipuip
hwpuwpbpnipjut dbe E dntnd Culjkpnipjut
htn uljuws npuig unnpugpdwb opfwithg:

3.1 Conclusion of the Application Form to the
General Terms is carried out by accession of the
Client to these General Terms. To accede to the
terms and conditions of the General Terms the
Client the Company the
Application Form to the General Terms in the
form stated in Appendix 1 or Appendix 2 of
these General Terms, as appropriate. The
Agreement between the Client and the
Company is deemed concluded from the date of
your signing the Application Form to the

and conclude

General Terms.

3.2 Zudwdwjuwgphtt Jhwbwnt ghunudp
hwunwunnmd E whdwdp Zwdwpunpnp ud
upw  jhwgqnopus wbdp,  wnpudunpdus
1hwgnpugnh hhdwt ypu:

3.2 The Application Form to the General Terms
shall be signed by the Client personally or by its
representative acting on the basis of Power of
Attorney or other grounds set by legislation in
force.

3.3 Unyt Zwdwdwjuwmghpp (L unyb
Zudwdwjiugph guijugws thnthnpunipnii)
hwiunhuwinid E  Unyt  Zwdwdwjtwgph

wipwdwibh  Jdwu b mbh  Unyl
Zudwdwjiwgppht hwuuwp
hpujuwpwiwut nid: Unyt

Zudwdwywghpp Juipnn E hnthnpuby 29pn
Jtkwnny twpwnbujwés YJupgny: Uhlunyu
dudwbwl wyh nhypnd, tpp dhts unyl
Zudwdwjiugnh Jupnudp Zwdwnpn wpnku
huly unnwbduby k npnpwljh
wuwpuwynpnipniuibp Cultpnipju

3.3 This Agreement (and any amendment to
this Agreement) is an integral part of this
Agreement and has the same legal force as this
Agreement. This Agreement may be amended
in accordance with clause 29. At the same time,
in the event that before the conclusion of this
Agreement, the Client has already assumed
certain obligations towards the Company
within the framework of other transactions,
then these obligations continue to apply. This
Agreement applies only to relations arising
after its (this Agreement) signing.
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Uundudp w| qnpdwpplbph
opowtwljubkpnud, wuyw njurg

wuwpunwynpnipniubbpp  swpnibwlnd B
qnpsdt): Unyb Zudwdwjimughpp mwpudynud k
dhuyt. gpu (unyt  Zudwdwjiwgph)
unnpuqpnidhg htwn
hwpwpbpnipjniutitiph Jpu:

dwuquid

3.4. Culbtpnipmibp  Swowynipynibittp &
dwunnignid  unyt Zwdwdwyiwgph  hhdwt
Jpu: Zudwdwjiugpny vwhdwtdws Eu pojnp
ubpppmudwhtt Swnwympmitinbpp b npug
htin  Juwdws Swnwynipiniuutpp, npntp
Culpnipniup dunnmignid | Zudwinpphie

3.4 This Agreement set out the basis on which
the Company agrees to provide the Services to
you. This Agreement governs all investment
services and any related services provided by
the Company to you.

3.5 Unyt Zwdwdwjtughpp twb bywwnul
niuh oquk]  Zw&wjunppht npungniuby
nbnkjugdws ukpnypnidwyghtt npnonudubp. wy
wnbntijugund L, h phyu wyjth, Shtwbuwlu
gnpshpubpmud ukpppnudubph hbn juwydws
hhdtwlwl nhuljph dwuht:

3.5 This Agreement is provided to assist the
Client in making an informed decision about
the Company, its services and the risks of the
Financial Instruments covered by the Services.

3.6 Zw&wpnpnh UYnnuhg wlufuynd E
Zudwdwjuwgpht dhwlwnt nhunudp
hwunwwnbing wpwy  Jupnw; unyb
Zudwdwjuwghpp:

3.6 This Agreement should be read in its
entirety in deciding whether to use the Services
of the Company and acquire or to continue to
hold any Financial Instrument which is covered
by those services

3.7 Unyt Zwdwdwjtwghpp Ytpwpbpnid k
wynnbbuhntiuyg i1 ny NMpndLuhntiug
wwpnpnibpht: Chny npmd’ Culjbpm pjul
Ynnuhg Zwdwpnpphutph wpntuhntwy b ny

3.7 This Agreement applies to Professional and
Clients. addition,
professional and non-professional classification
of Clients by the Company is carried out in

Non-Professional In

wynnbbuhntiuyg nuuwlupgnudp | accordance with the procedure established by
hpwjutwgynud k22 Ykbnpntwlut Pwblyh | the Central Bank of the Republic of Armenia,
ynnuhg uwhdwtijus, huswtu il | as well as by the internal legal acts of the
Culjtpmpjut ukppht hpuwjwliwb wlwnbkpny | Company.

uwhdwtijwsd Jupgny:

4.0UrU3SNRE3NPLLEND 4. PROVISION OF SERVICES

UuSNh8NrU

4.1 Cuyjbpmpjut  Ynnuhg Zwdwjunpnht
dwwnnigynn Swnwynipnibubpb Gu.

(w) kY Yud dh pwih dDhuwbuwlub
gnpdhputph  Jbpwpbpjug  wuubpubph
punniunid b thnpuwignid.

(p)  Zwéwpunpgh  hwplhtt - gnpswppubph
upnud:

4.1 The services provided by the Company to
the Client are:

(a)
one or more Financial Instruments;
(b)

Client's expense.

receiving and transmitting orders for

Entering into transactions at the

4.2 Cuybpmpnitp dwunnmgnd £ 4.1
Eupwltnny uwhdwidws ‘ULEpnpnidwght
hhdtwlwt Swpwympmitubpp b 4.3 ny
hhdtwlwt  Sdwnwnipjniuttpp  hbwnlbyuyg
dhtwbuwljwut gnpshpubipny.

4.2 The Company provides the Investment
core services defined in sub-clause 4.1 and 4.3
non-core services with the following Financial
Instruments:

i. Convertible securities,

ii. Money Market Instruments,
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1. Onjuwnpybih wpdtpnptp,
. Fpudwlwb oniuyh gnpshpukp,

iii.  Unbiwuhd  ukpgpoudubph
dhwynpubp (ubpypnidwght $nuntph
thuytp),

iv.  Owghnuukp, $migkputikp, uynwubp,
dopupnuyh wnnlnuwnpnijph
hwdwdwjtiwgnptp b wy] wmbwugyu) qnpshpubp
Juwywsd  wpdbpnptph,  wpuwpdnyph,
nnnuwnpniph, $htwtuwjut huintpuh htiwn:

V. Owghnutbp, $miskpuubkp, uwynwukp,
$npyupnuyith wnnljnuwnpnijph
hwdwdwjtiwgnptp b wy] mbwbgyu) qnpshpubp
JuwJws mypwuputph htwn:

Collective investment units (units of
investment funds),

iv. Options, futures, swaps, forward rate
agreements and other derivatives related to
securities, foreign currency, interest rate,
financial index.

v. Options, futures, swaps, forward rate
agreements and other derivatives related to
commodities.

1.

4.3 Culjipnipiniup dwwnnignid £ bwlb hknlyug

ns hhdtwljwb swnwjnipjniuttpn.

(m)  Phuwbuwljui gnpdphutph

wwhwnnipntl, husytu twle

wwhwnnih sSwnwjnipjniutitph htn juuydws
wy]  Swnuynipniubkp  hwdwduwgl

uniju Zwdwdwjtiugph 14-pn Yhwnh,

(P wpwnwpdnyph thnfjuwpluuwi

dSwnwjmipnitkp, npnup Juuwdwsd Eu Jtpp

pYunius swnwjnipjniutitph htw:

4.3 The company also provides the following
non-basic services:

(a) custody of financial instruments, as
well as other services related to custody
services in accordance with Clause 14 of this
Agreement,

(b)

services listed above.

foreign exchange services related to the

4.4 4.1 Yhkwnny vwhdwijwsé dSwnwnipniup
Jupny E ubkpunt) Shttwbuwljut gnpshpubkpnyg
thnjuwignidtp ny Ywpquynpynn onijuynud,

4.4 The service defined in point 4.1 may
include transfers of Financial Instruments in
over-the-counter Market, or may not be

Juwd wpbwph wpwplw  sjhul] nplk | traded in any foreign exchange market.
wnunupdnipwjht onijuynid:

4.5 Unytu Zwdwduwjuwqph opowbwljubpnid | 4.5 The services provided wunder this
dwwnnigynn Swnwmipniutkpp skt | Agreement do not include the provision of
ubkpwunnid ubpgpnidwghtt | investment advice and accordingly, any

hunphppuwnynipjutt mpudwnpnidp b pun
wynd, Culjbpnipjut Ynnuhg Zwdwhinpnht

npudwnpynn gujugusd
wnbnbkjuwnynipini sh hwdwpynid
Lkpnpnidwght hunphpnuwnynipini i}
Cuybpnipniup sh Epwouwynpnid

Zwdwhinpnh npblk tkpgpnud: Zwdwpnpn
wpwlg uwhdlwtwhwljdwt widwdp L
yuunwuppmbwnnt  hp  pugnitwé ponp
npnonidubph i1 Juwnupws justpat!
gnpdwuppubph hwdwnp:

information provided by the Company to the
Client shall not be considered Investment
Advice and the Company shall not guarantee
any investment of the Client. The Client is
personally responsible without limitation for
all decisions and transactions made.

4.6 Cuybkpmpnitp  Zw&wpnpnh  htn
hwpwpbpnipjniuttpp Jupquynpnid k
htwnlyjw) npnyputph hhdw Jpu.

4.6 The Company regulates relations with the
Client based on the following provisions:




FREEDOM
BROKER

QnpSwpup Zhdbwluwl Muydwbbbn
General Terms of Business

i. Unyl Zhutwluwh npnypltpp’
ukpwunyuy hwybusubpp,

ii. Zwdwhinpnh  Ynnuhg  hwunwndus
Zudwdwjtugphtt thwwnt ghunudp,

1. These General Terms, including the
Appendices,

ii. The application to join the Agreement
approved by the client,

4.7 Culjtipnipjut htwn Zwdwhunpyp jud tpu

lhwgnpJuws  wbdp  YJupnn Eu juy
hwuwnwwnb] hbwnlbyw) juwyh dheongubkpny.

1.  Zhkpwunu,

ii.  duwpu,

iii. TraderNet wnlwnipuyhtt hwppuly,
iv. Culjipnipjut  Ynnuhg wnwewpljny
EEjupntwghtt hwdwljung:

4.7 The Client or his authorized person can
contact the Company using the following
means of communication:

i. via phone,

ii. via mail,

1ii. via TraderNet trading platform,
1v. via Electronic system offered by the
company.

5. MUSUUNULUSY NP (E3NPU

5. RESPONSIBILITY

5.1 Zw&wfunpnp wdwdp yuwnwupiwbwwnnt £
hp ubkpgpnidughtt npnonmudubph  hwdwp b
pupniind £ pputg hbn juwyydws pnnp
phuljipp: Culjipnipinitp sh Epwopuwynpnid
ubkpynudutpp npuk Shuwbuwlju gnpshpnid b
Zw&wunpnh htin hudwyuwpun
wuwwnwupumbwwnynipinih sh nnud
Zwdwpunpph  Ypwés npbk Juwuh  hwdwnp:
Cuyjbpmpiip  Jupnpy L wbpkliwuguly
Zwdwhnpnhl, Epk qu wyt Lgpuhwuquwi, np
nplk dhtwtiuwlue gnpshp Jud
ubpypnidwghte dwnwjnipjnil sh
huwdwywnwupwunid Zwduwunph
owhbtpht:

5.1 The Client is personally responsible for his
investment decisions and accepts all risks
related to them. The Company does not
guarantee any Financial
Instrument and is not jointly and severally
liable with the Client for any loss suffered by
the Client. The Company may notify the Client
if it concludes that any Financial Instrument or

investments in

investment service does not meet the Client's
interests.

6. XhUUGID UUUDPL QQNhCUSNRU

6. RISK WARNING

6.1 dmiskpuukpp, owghnuubpp bW wy
wbwugyu) gnpshputipp hwdwpynid Lupwupdp
dupduwjhtt  wwupunwynpnipjudp  gnpshpubp
ki, npnup mubkt pwpdp phulh wunhgwi:
Zuwpunjnp E np npubgm]  gnpdwpplbph
Juunwpdwt wpyniipnid Zwdwjunpyp Ypp
ks Juwuutp Yuwd Ynpguh hp  wdpnpe
Juuyhwnwp: Uju gnpshpubpp hwpdwp sku
ponp ukpppnnutph hwdwp b Zwdwjunpgp
dwpduyhtt gnpswipputph phypnd whwp k
hwunqué (huh, np hupp hwulwbinid b
punniunid k justfat! nhuljkpp 61
wihpwdbonnipjmt  phypmid  Yupny L

6.1 Futures, options and other derivative
products liability
instruments and carry a high degree of risk. It
is possible that as a result of the execution of
transactions with them, the Client will suffer
great losses or lose all his capital. These
instruments are not suitable for all investors
and in case of transaction with a margin
instrument, the Client should ensure that he
acknowledge and accepts all risks and can seek
the help of an independent financial adviser if

highly = margin

are

necessary.

hunphpnulybp wlju dhuwtiuwljute

lunphpnwwnnih htwn:

6.2 Cuybpmpmiup Yuwpnn E  hwpgdwt | 6.2 The Company may inquire about the
dhongny nbnbljwbug Zwwpunpph | Client's knowledge and experience through a
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ghwnbihpitph b tnpdh dwuht:  Ujpu
quuwhwwnwlwih hhdwt Jpu CuljEpnipiniup
Jwupnn b Zwdwpinpnht junphnipy wwy s
dhuwmiumjun  gnpShpubpnid  ukpnpnidubp
Juwnwpky, pun Zwdwhnpnh hwdwp

punniubih nhuljh swhwthpubnph:

survey. Based on this assessment, the Company
can advise the Client on which financial
instruments to invest in, according to the
criteria of acceptable risk for the Client.

6.3 Zwdwjunpphtt (pwbwynp, pk gqpuynp)
npudwnpyué pughwunip  Jupshpubpp

Juyyws wmunbuwlut hwpgbph, Yihdwgh,

ontjutitph, ukpypniudughte
nuquuyjupmipnibutph jud bkpppnudubph,
wnlinnpught wnwowplutph,

htwnwgnunipnitutiph htnn jud twdwb wy
wnbnkynipjniutpp sybwp k£ ghndbt npuytu

hunphppuwnynipnin Jud  Culjkpnipjubt
wnwowplnipniuubp: Swjugwsd
unbntinmpiniy, npp Jupnn bt Zwlwjunpngp
unwbw]  Culjipmipinithg,  pupbjundnpku
Yunpuwdwnpyh qniun Zwduwhnpnh
wnbnbkjuwnynipjub hwdwnp, wy sh
huwdwpynud Cuybpnipyui ynnuhg
Zw&wunpht Lhpnpnudwght
hunphpnuwwnynipjut npudwnpnid:
Culhtpnipmitip  sh Gpuwpluwynpnud, np
npudwnpjus gujugusd
wnbntjuwunynipitp dogphnn B Jud
wdpnnowlwt, U  Culjkpmpnmiip  nplk

wuunwupmbwwnynipnit  sh - Ypnuwd  nplk
Unpniunnh, wuwpuwynpnipjut jud Swjiuh
hwdwp, npp Zwwpnpyp Yupan boypky
hhdtudbind twdwt wbpbjunynipjut  Jpu,
pugunnipjudp Epk Wwlwb  Ynipniunbbpt
wnwowgk] k. Culjipmipjub dbknpny
(Cuybpnipjutt Ynnuhg wnbknkjunympjut
npudwnpoudp sh Jupnn JQuyuynsfty jud
hwdwpk; npwbu Culhbpnipyubt  dbnpny
Zwlwjunpphtt Juwu hwugubjp hhdtwynpnn
hwiquuwip):

6.3 General opinions provided to the Client
(oral or written) relating to economic matters,
climate, markets, investment strategies or
investments, trading proposals, research or
other such information shall not be construed as
advice or recommendations of the Company.
Any information that the Client may obtain
from the Company will be provided in good
faith for the Client's information only and shall
not be deemed to be the provision of
Investment Advice by the Company to the
Client. The Company does not warrant that any
information provided is accurate or complete,
and the Company shall not be liable for any loss,
liability or expense that the Client may incur in
reliance on such information, unless such losses
are caused by the Company's fault (the
Company's failure to provide the information
provision cannot be cited or considered as a
circumstance justifying damage to the Client
due to the fault of the Company).

6.4 Gpp Zwdwpnpnp npnonud b pugnitunud
gnpdwpp Juunwpl] Shtwbuwljut gnpshpni,
tw pupniunid B U qhunwlgnid B owyy
dhtwbuwlwt gnpshph htnn juwyydws pninp
nhuljpp: Uyn nhultphg hhdtwjwbttpt tu
Juphught  phulp,  pnijuyulwl  phulp,
ppugythnipjuts  nhuljp,  wnlnuwnpnyph
phuljp, wpuwpdnyph  phuljp,  phqubu,
gnpéwntwjutt b sfuwwnwpdwt nhuljp, npp
Jupny b wpwowbw) wpunwpnpuujuljui

6.4 When the Client decides to make a
transaction with a Financial Instrument, he
accepts and realizes all the risks associated
with that Financial Instrument. Among

these risks, the main ones are credit risk,
market risk, liquidity risk, interest rate risk,
foreign exchange risk, business, operational
and default risk that may arise in the OTC
market. The Client also familiarizes himself

with the Company's Risk disclosure notice and
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ontjuynid: Zwdwhunpyp twb Owinpwunid k
Cultpnipjut (thuljtiph dwuht Swinigdwip b

wjt  dhuwbuwljutt  gnpdhphl,

npny  tw

wuwwnpwuuynid E gnpéwpp Yuphy:

the Financial Instrument by which he is going
to enter into a transaction.

6.5 Zwdwhnpnp bwb punniinid b ghnwlgnid
E, np gmujugws dhtwbuwlwb qnpshph ght,
npnud ppwljwiwgply b ubkpgponud, Yupnn E
wdh), tuql] jud hwjuuwpyby qpngh:

6.5 The Client also acknowledges and
understands that the price of any Financial
Instrument in which he has invested may

increase, decrease or become zero.

6.6 Zmdwhnnp hwynwpwpnid E, np
punniunid | hbnlyup.

1.

1.

iii.

iv.

dhtwbuwlwtt  gqnpshph  dwuhl
bwpjhtt  wbkpbimpmutbpp  sku
tpuppiunpuid ipu - plpwighy
Jud/t hbnnwqu junwupnnuljubn :
dhtwtuwlwt gnpshph YLpupbpyuyg
yuwundwluh wnjuuukpnp sh
huwdwpynd  Epuwpfuwynpnid - Yuad
hniuwh juihiwnbunid, np wy
wywqujnid oupnittmh wdhp fud
hujunwlp:

Npnp  dhtwbuwlut  gnpdhpukp
httwpuynp E wtdhpwytu snpuntwb

hpugyth wuwhwbgwphh u
wnwowplh pugwjuynipjuiy
wunfwony] U htwpwynp  E

Zwdwhnpnp  sjupnpubw  npuip
Jwdwnt) jud jupnpuitw Judwnbky

twppwwnbtujwshg wykih gudn quny:

Pp phwlnipjut tpiyphg pugh wy
wpdnypny qnpéwippubp  YJupkihu

wpunwpdnyyph thnfuwpdtph
nwnwinidubph wpyniupnid
Yupnn kEpky jpugnighy Juwubbp:
Ownwuntplpyu ontjutikpnid
quwipynn dhutwmtumljun

qnpohpbtph htwn juuwdwd rhulkpp
Jupnn &b wwppkpdty hp Gplpoud
wnlw phuliphg: Opny nbwppnid
nhuljipp Jupnn B mibkbtw) wybkh
punpdp dwlwupnuly:

Uswlugyu)  gnpdhph wpdtpl
niqnulijhnpkt jupdws E  tpwm
hpupnul puljuwé gnpshph quihg Yud
nplt wy, wiwnpdhg, npp Yupnn E
nwinw by

6.6 The Client declares and warrants that he/she
has read, understood, and accepts the following:
i the
performance of a Financial Instrument
does not guarantee its current and/or
future The
historical data does not constitute a
binding or safe forecast as to the
corresponding future performance of

1. information  on previous

performance. use of

the Financial
Instruments to which the information
refers;

ii.  some Financial Instruments may not
become immediately liquid as a result
e.g. of reduced demand and the Client
may not be in a position to sell them or
easily obtain information on the value
of these Financial Instruments or the
extent of the associated risks;

iii.  when a Financial Instrument is traded
in a currency other than the currency
of the Client’s country of residence, any
changes in the exchange rates may have
a negative effect on its value, price and
performance.

iv.  the Financial Instrument on foreign
markets may entail risks different to the
usual risks of the markets in the Client’s
country of residence. In some cases,
these risks may be greater. The prospect
of profit or loss from transactions on
foreign markets is also affected by
exchange rate fluctuations.

V. a derivative financial instrument may
be a non-delivery spot transaction
giving an opportunity to make profit or
loss on changes in currency rates,
commodity or indices.

vi.  the value of the derivative financial
instrument may be directly affected by
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vi.  Zw&whnpyp wswbguy gnpshp the price of the security or any other
qubihu whkwp £ ghnwljgh, np fupnn underlying asset which is the object of
E Unpgukp hp  hwpdh  popnp the acquisition.
Uhongubipn:

6.7 Zwdwpnpyp ghwwlgnid E, np 6-p | 6.7 The client acknowledges that the list of
YEwnny ubpluyugdws nhuljiph  gutlp | risks presented in clause 6 is not exhaustive.
uyurhs sk Zwdwpinpyp  pugniunud b | The Client accepts and acknowledges that
ghrnuljgnid  E, np tw  hwuljugk) L | he/she has understood the Company's Risk
Cuybpmipjut fthuljiph dwuhtt Swinignidp | Notice (Annex 5) presented to him at the time
(ZubJus 5), npp ukpuyugjws tp tpwl | of account opening and which is available on
hwoyh pugdw dwdwtiuly b npp hwuwibih k| the Company's website.

Culpnipju yhpluypnud:
7. ELBUS rNuUShL UNEYSNRhC 7. ELECTRONIC TRADING
7.1 Culkpnipiniup Zmdwjunpnhtt | 7.1 The Company provides the Client with an

htwpwynpnipnit (Ununph  Ynnkp) £ | opportunity (access codes) to submit Orders to
wpwdwnpnid — Culjkpmipjubp htnbpubn | the Company through the Internet website,
Yuyph, Zwppwlh Ywd EbtYwupntughtt wy | Platform or other electronic means (the
Uhongubipny (Culjipnipjut  EEjwupnuuwjhtt | Company's electronic systems).
hwdwlwpgtp) Zuudtwpwpuluiubkp
ubpluyugubint hwdwnp:

72 Zwlwpnpyp  uUntnp E gopémud | 7.2 The Client accesses the Company's
Cultpnipjut Eunpntuwghtt hwdwlwpgtp b | electronic  systems and gives his/her
nwihu  ubthwlwh  Zwbdbwpupuljuibbpp’ | Instructions, provided that the access codes are
Untinph Ynpbpt wy] wbdwbg sthnjuwbgkint | not transferred to other persons.

wuwjdwuny:

7.3 Zwppwlh ujuudwdp pnnp wbkuwlh | 7.3 All proprietary rights in the Platform
ubthwjutnipjut hpwyniupubpp (Wkpwnjuy, | (including intellectual property, all Company
dnwynp  ubthwlwbmpiniip, Culjbpnipjub | trademarks and trade names relating to or
PRI wwypwipuwght wpwikpp L | relating to the Company) are owned by the
Cuybpnipjwup Jbpwpkpynn Juwd wnbsynn | Company or the Company's suppliers and are
dhpduyhtt widwiunidutpp) wuwwnljuwinid Gu | used by the Company under license. The
CuybEpnipyuup Jud Cuybpnipjul | Client may have no other right or interest in
dwnwljupwpubpht b oquugnpéynid L | the Platform, except the right to access the
Cuytpnipjwt Ynnuhg thghughwyh hhudwt ypw: | Company's Platform and use the services
Zwdwhinpnp  hpuwynitp  snith Jw&wnky, | provided through it. The Company reserves
Jupdwljunipjul, ninnuljhnpku Ju | the right to make changes to the Platform at
winiqnuljhnpkt Eppnpny wbidh wipwdwink) | any time and/or replace the Platform with
Zuppwlp jud npu dh dwup, pugunnipjudp | another platform without consulting the
unylt Zudwdwjiugpny pnyjunpyus | Client.

ntyptph: Cuytpnipjnibt hpkl hpuynibp k
JEpuywhnid guujugus ywuwhh Zuppulnid
hpwlwiwgulk]  thothnjumpniatbp W/jud
thnjumphub]  Zwppwl  wy  hwppwlng]
wnwig Zwdwpnpnh htinn hwdwdwjukgubini:
7.4 Zwdwpnpnp  Zwppwlhg Ywpnn bt | 74 The Client may download any
ubtppbntl] guwijugwsd wbntjuwwnynipmitt | information from the Platform only for his
dhuyt ubthwlub tyuwuwlubph hwdwp: own purposes. Client shall treat all Platform
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Zwdwhunpyp whwnp £ Jipupkplh Zuppeuyh
wudpnne pnjwtnulnipjutip npybu qununuh
b sh Jupnn yEpwhpuwwpull], mwpwst,
JEpupuunpl] jud puguhuwjnt) Zwuppwlh
nplt wknkynpmi wowig Cuykpnipyub
twtwlut gpuynp hwdwdwjinipyui:

content as confidential and may not
republish, distribute, reproduce or disclose
any  Platform  information  without

Company's prior written consent.

7.5 Cujbpmipniut Zuppuynid Yud hp
dpwgpuyhtt hwybpuénid  wwywhnymd  k
Zwdwhinpnh Ynnuhg Zwbdbwpupuluibp
Uninpuigpbnt  httwpwynpnipnitp:  Fugh
wyn,  Cubbpmpmbp  Zwppwlyh  Yud  hp
dpwgpuyhtt hwybJush dhongny dwdwtiuly
wn dudwbwl] mpudwnpbme £ wpdbpnptph
onijuyh, wpdtpnpph YEpwpbipyug
wnbnbkjuwnynipinil, npp Ypknt £ pugunuytu
nbntjunjuljut punyp, b dudwbwul wn
dudwiwl] thnthnpjudbnt b pupdwugdbnt k
Culpnipyui Ynnuhg: LoJud
nbntjuunnipmtp - yytwnp £ ghuwpldh
npybu Culjbpnipjut Ynnuhg tbkpnpnidught
lunphppuwnynipjut - wpudwnpmd b wy
tipuu E  thnhnjunipjut  Culjkpnipiut
Unnuhg guiljugud wwhh' bppnpy whawbg
ynnuhg uvnugus nbntjuwnynipjutt hhdwu
Jpur:

7.5 The Company provides the possibility for
the
Platform or in its software application. In
addition, the Company will provide
information from time to time through the
Platform or its software application regarding

Client to enter Instructions on the

the stock market, securities, which will have
an informational nature only, and will be
changed and updated by the Company from
time to time. The mentioned information
should not be considered as the provision of
investment advice by the Company and it is
subject to change by the Company at any time
based on information received from third
parties.

7.6 Zw&wunpnp ghnwlgnid k, np hp Ynndhg

niquplyynn FEyinpntiwght
hwnnppugpmipnitubpp jupnn kl
dudwbwlht shwutl] Culjipmpjutp,
CuyEpnipjut EEjupntught
hudwlupgtpnid ubkpunywsé
nbnkjuwnynipniup Jupnn k

shudwywnwupwil] hpujuwb dudwbwlh
Jwd Qupnn Lt pupdugws  sphubg:
Zwdwfunpnyp funhpubph nhypnud jupng E
Juy hwunwwnt] CuljEpnipjut wpjuwwnulgh
htn bt wwpqby pp wunndbph phpwugpp Jud
pupwghll  wy  hwpgkp:  Zwdwjunpyp
ghwnnwlgnid k, np Culjipnipynitp sh Jupnn
punniul) Zwbtdtwpwpwlwbubp juwyh wy
Enuwtwlubtpny, tpt udwt pult
twhunbudus sk Culjipnipjutt  ukppht
hpwjuljut wljnkpny:

7.6 The Client acknowledges that electronic
messages sent by him may not reach the
Company on time, and the information
included in the Company's electronic systems
may not be up-to-date. In case of problems, the
Client can contact the Company's employee
and find out the progress of his order or other
current issues. The Client acknowledges that
the Company cannot accept Orders by other
means of communication, unless such a thing
is provided by the internal legal acts of the
Company.

7.7 zwlwjunpnp pugnibnud B, np hp dwuhb
wudpnne wbnbynipjniuttpp Culjtipnipjubt
ElEjupntwjhtt  hwdwupgnid qunuuh
Ukpunyuy puyg suwhdwiwhwlbnyg dninph
Unntpny, oquuwugnpénnh ID-nyY, wnpudkih

7.7 The Client acknowledges that all
information about him in the Company's
Electronic System is confidential, including
but not limited to access codes, user ID,
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dwuhtt wnbnkimpnitubpny, gnpdwppubkph
dwipudwutibpny, hwpyh duwmgnpnyny b wy:

portfolio information, transaction details,

account balance, etc.

7.8 Zwdwpnpnh hwoyny ubkpluyugdus
pninp wuwnykputph hwdwp
yuunwupmbwnnt £ dhujt Zwdwpunpyp, b
Zw&wunpnh Uninph Ynnkpny dninp gnpdwus

wdh  Ynqlhg  mnuplfus  popnp
Zuudtwpupuwluittpt Cuybpnipniup
hwdwpbjnt £ Zwdwunpnh Ynnidhg
niupluws:

7.8 The Client is solely responsible for all
orders placed under the Client's account, and
all Orders sent by a person logged in with the
Client's access codes shall be deemed by the
Company to have been sent by the Client.

7.9 Cuykpnipnitit hpwyniip mh dbpdby
pninp wmbuwlh  Zwbdbwpwpuwlubikpp,

7.9 The Company has the right to reject all
types of Instructions that were not issued

npnlp skl wnpyb Cuytpnipjutt | through the Company's Electronic Systems.
EjEjunpntuwghtt hwdwljupgtph dheongny:
7.10 Cuybkpnipiniup wwpuwynp E | 7.10 The Company is obliged to inform the

wbdhowytiu nknklwugul) Zudwpnpyht, tpk
nitubtw Juuljustbp, np Zwdwhinpnh hwphy
Untwnp b qnpét) Zwdwpnpnhg pugh wyp wbd:
Zwdwpunpnp ghnwlgnud L, np Culjkpnipiniup
ny Uhpwn Yupnn £ wupqly Zwdwpmpnh hwphy
supunuyjwd Untnpbpp:

Client immediately if it suspects that a person
other than the Client has accessed the Client's
account. The Client acknowledges that the
Company cannot always detect unauthorized
access to the Client's account.

7.11 Cuybkpnipniip yqunwupwbwnynipnih
sh Ypmud, bpbk wy wbdwbg swpunntgwd
Uniwnph wuwwndwnny  wnknh niukbw
Zudwhnpnh nknkjunynipjut §npniun jud
wpwnwhnup:

7.11 The Company is not responsible if the loss
or leakage of the Client's information occurs
due to unauthorized access by other persons.

7.12 Fudwtwl we dudwtwl Culjtpnipniup
uwd Upw gnpépulbpubpp  YJupnn Gu
hpwjwbwgul) Culjipnipjut Ejkjnpntugh
hudwlupgh wkjpthjuljwut pupdwugnidutp,
wpnwwnwipubp b wyil, nt npputg pupwugpnid
htwpuynp L, np CuljEpnipjut LEunpnuught
hwdwlwpgp dudwtwjuynpuy bu
wihwuwukih 1hth: Cultpnipniup
wuwnwupiwbwuynipjnth sh Ypnud
Cuybpmipjut  EjEupnuughtt  hwdwlwpgh
huwthwinudubph  wpymiupmd Zwdwpunpph

7.12 From time to time, the Company or its
partners may carry out technical updates,
works, etc., of the Company's Electronic
System, during which it is possible that the
Company's
temporarily unavailable. The Company is not

electronic system may be
responsible for the losses suffered by the Client
as a result of the failures of the Company's
Electronic System.

Ypws Juwuubph hwdwnp:
7.13 Culjtpnipiniu hpwynitp nith Juutguby | 7.13 The Company has the right to suspend the
Zmdwjunpnh Unuwnph hpwyniupp | Client's right to access the Company's

Cuykpmipjut EjEjunpntwghtt hwdwljwupg, tpk
Cuytpnipyui Jupshpny Zwgwhnpnh
gnpénnnipnibubpp Juwunid B Culkpnipjut
ElEjupntughtt hwdwlwupgp, Jud wygb
oginugnpdynmid . unylt Zwdwdwjiwgpny
stwhpwnbudws gnpdnnnipnitubph hwdwn:

Electronic System if, in the Company's
opinion, the Client's actions damage the
Company's Electronic System, or it is used for
activities not provided by this Agreement.
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8. 2ULU N 2ULQVULULUHULLED BY
NUSYGruer

8. CLIENT’S ORDERS AND INSTRUCTIONS

8.1 Zwdwpnpyp hwufwind b wwwhu £ hp
huwdwdwyunipinitp, np Culjkpnipinitp fupnn
E uunwpty pp Mundbpltpp jupquignpyng
gnijuyyhg gnipu:

8.1 The Client understands and agrees that the
Company may execute its Orders outside the
regulated market.

8.2 ‘Zwdwpunpnp Zwbduwpupulububpp
wnwjhu k£ dhuyb Culjipnipjut EjEjunpnbuwght
hwdwlwpgh dhongny, Gpk wy pwb

8.2 The Client gives Instructions only through
the Company's Electronic System, unless
otherwise specified by the Company's internal

uwhdwidJws sk Cujbpmipjut  ukppht | legal acts.

hpwjuljut wljnkpny:

8.3 Zwdwhinpnyp  ghunwlgnd k. np | 8.3 The Client acknowledges that trading in
dhtwbuwlwb  gqnpshpubtpny  wplwnipp | Financial Instruments can be carried out at

Yupnn £ ppuljwiugt] npnpwlh dundbphb:
Zwdwhinpnyp wyu dwdbph dwuht Jupnn E
nbnbwbw] Culjipmipjut  EiEjupntuwght
hudwlwpghg fud Cultpnipyub Jepluphg:

certain times. The client can find out about
these hours from the Company's electronic
system or from the Company's website.

8.4 ’‘wdwpnpnyp  ghuwlgmd L np
Culpnipyui htwn guijugud
hunnppugpmipimit Jupnn £ dwgtwqpyty,
wwhwyuwidbk] Cuyjbpmpjut Ynnuhg wnwbg
1pwugnighs mbnkjugdwt:

8.4 The Client acknowledges that
communication with the Company may be
recorded, saved by the Company without
additional notification.

any

8.5 Culkpnmipniup Yuwpnn L Juwwpbky
Cujbpmpjut  Bjkjuipnuughtt  hwdwlupgh
dvhongny jnipwpwiynip wwwnybp, wnwlg

hwodh wnubinmt  Zwdwpnpnh  upawgubpp:
Zwlwpunpnn ghunulygnid = nnp
Zutdtwpupuluwbbbtpnud Untinpugpyud

ufuw)ubph hwdwp uwunwupwbwwnynipnit £

ynpbknt vhwyt hupp, wyn pynud mkuuhjuljut
upuwubiph hudwnp:

85 The Company can fulfill each order
through the Company's Electronic System,
regardless of the Client's mistakes. The Client
acknowledges that he is solely responsible for
errors entered in the

Instructions, including technical errors

8.6 Zwlwjunpnu hpwyniup nith php hwoyh
Uninph  ppunjnilipp  nfuwtigl)  Eppopy
wldh, kpt

(w) Zwlwjunpyp Culbpnipyuip twwybu
gpunjnp nbntiugpt] £ wjy dwuhb,

® utnughy k Culkpnipjut
hwdwdwunipiniup:

(@)Zwgwunpyp h Lppnpn wldp
unbntjugjws k&, np  Culjkpnipiniup

guujugws dwdwtwl] Jwpnn b dwlby

Zwlwjunpph  Ununph  hpwynitpp,  Gpb
huwpingl;  Bu unyt Zwdwdwjtwgph
npnypubpp:

()
Zwdwpnpyp b

Culkpnipniunid:

Eppopny Yonnudp hwdwpynud L dbp
nitth  pugdws  hwohy

8.6 The Client has the right to transfer access to
his account to a third party if:

(a) The Client has informed the

Company in advance in writing about it,

(b) has obtained the consent of the
Company. (c) The Client and the third party are
informed that the Company may terminate the
Client's access at any time if the provisions of
this Agreement have been violated.

(d) The third party is considered to be our Client
and has an account in FFA.

The Company has the right to deny the

Client access to his account to a third party if
it has reasonable suspicion that the provisions
of this Agreement will be violated as a result of
the third party's actions.
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Culhpnipniut ppwyniip  nith  dbpdly
Zwdwjunpphtt tppopy - wbdhtt hp hwoydp
Unitnph  hpwynip  wpwdwnpbinig,  bpk
ntukuw hhdttwynp  Juulwsubp, np Eppnpy
wldh  gonpénnmipmitiubph wpyniupnid
Jhuwhingku untjt Zudwdwjuwgph
npoypukpp:

8.7 ‘Zwdwpunpnh Zwbdtwpwpwlwuttpp | 8.7 The Client’s orders are executed at the
Jupny Eu  Juuwpdbp  ElEjupnuuwght | “BID”/ “ASK” prices which the Client can see
hwdwlupgnid quwtipyws UHL/QUKUNL-h | in the Electronic Trading Platform, as
qutpny:  Uwluwytt  pwpdp  hpwgybkih | applicable. There may be some cases of

ontjutitpnid httwpwynp tu nbwpkp, bpp execution of orders with different prices.
Zmudtwpwpwluip Juunwpdh qhwbpdus

quphg wwppbp gny:

8.8 Cuybkpnipniut hpwyntiup niuh | 8.8 Company may satisfy the Client execution
puupupky Zwduwunpnh | of Transactions partially, depending on the
Zwbdiwpupulubibpp jujuduws Swwihg | workload.

dwutwljhnpkt:

8.9 Zwlwunpnp EjEjunpntuughtt hwdwlwpgh | 8.9 The Client can submit Orders that use
dhongny Jupnn b ukpiuyugut] Muwnydtpukp, | different algorithms through the Electronic
npnig  Uky  oguuugnpsyws L wwpphp | System, for example "Floating Stop Orders".
wignphpdtutp, ophtwl «Lnnugnn uwny | Such Orders are treated by the Company as
Nuwwnybpubp»: ‘Ldwh Nuwwnytpubtpp | placed by the Client and may be fulfilled in
Culkpnipjut Ynnuhg nhrnupynid b npyku | accordance with this Agreement.
Zwdwhnpnh Ynnuhg npudwnpyusé b jupnn
tu Juwnupybtyp hwdwduy unyl
Zudwdwjiwugph:

9. NUSYEruGre quSUrNrURSs | 9. REFUSAL TO EXECUTE ORDERS
20000rnNnkyU

9.1 CuyEpnipjup hpwyniup E | 9.1 The Company reserves the right, at any
Jtpuwywhynid  hpwdwpyl)] wpwdwnpl) | time during its relationship with the Client
Swnwynipnitittiph npny wbkuwlubp, wyn |and at its own discretion, to refuse the

pynud hpwdwpyty Zwdwjunpnh | provision of any investment or ancillary
Zutdtwpupulubbpp junwpky, bpt. service:

i Jwdwpinpnt hp hwoplt  smiuh 1. if the Client does not have the
pujupup dhengikp required funds deposited in the
Zuudtwpupuljuth Junwpdwh Company’s Client trading Account;
hwlwp, ii. whenever the Company is of

the opinion that the order violates the
smooth operation or the reliability of
the Company’s Trading Platform;

ii.  Culjkpnipjut Yupshpny Nwwndbtph
juuwpnudp Jupnn £ Juwuly
Cultpnipjut hEnhtwlnipniup Jud
EjEjunpntuwghtt hwdwlupgp,

iii.  Culjkpnipub Jupshpny udwit
Munmftpny  gnpdwppp  Jupnn  E
nhnybk] npybu njju; dhtwbuwljue
gnpshpny onijuygh swpwpwhnid,

1i.  whenever the Company is of
the opinion that the order aims at
manipulating the market of the
specific Financial Instrument;
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iv. Cuykpnipjui Jupshpny udwt
NMuwwundtpp npdl] . OQwnuwynnulub
wnbntjunynipjwup  wmhpwuybnbnt
wuydwuubpnud,

V. Culjtpnipymtt Jupshpny Nwwunydtpp
hwjwunid t unyb Zwdwdwjuwmgph
npnyputphtt Wjwd Culbpnipjui
ukpphtt hpwJwlwbh wlnbkpht:

iv.  whenever the Company is of the
opinion that the order is a result of the use of
inside confidential information;

V. whenever the Company is of the
opinion that the order aims to legalize the
proceeds from illegal acts or activities.

9.2 Culbpnipmiut hpwynip muh ownlky
NMuunybpnid welw nbkuthjujut punyph
uhuwubpp:

9.2 The Company has the right to rectify the
technical errors in the order.

9.3 Culbpnipniutt hpuwynitp muh Jbpdl
Zwlwhnpph - Zwbdbwpupuluip  Wwd
thnpulip Mwwnydbph qhtup twb wkjpuhjulwub b
wy] mkuwljh uhptwh nhwpnud:

9.3 The Company reserves the right to refuse
the execution of a pending order and/or
modify the opening/closing price of an order
in case a technical or any other type of error
occurs.

9.4 Zmdwjunpnu pupniind b ghnuygnud
np hp NMwwuybkpubpp Jupnn tu dbpddbp
Cuybpmipjut Ynnuhg, b npu hEwnbwbpny
Zwdwhnpyp sh Jupnn npbik gnypuihte ud
ynipwlui wuwhwty ubpluyugtty
Culkpnipjubp:

9.4 The Client accepts that any refusal by the
Company to execute any of his/her Order shall
be without prejudice not affect any obligation
which the Client may have towards the
Company or any right which the Company
may have against the Client or his assets.

10. @NOUNLE PNVULSNRULED
hrowuvusNhrU

10. EXECUTION OF TRANSACTION
TRANSFERS

10.1 FPnnp wmbuwlh gnpdwppubphg hbwnn
Culkpnipniut hpuwjwutwugunid k
thnpuwtgnidutiph hwunwnnid Shtwtuwlju
gnpdhputph  Jud - pnijuyh qupswpwip
opowtiwnnipjut unynpnypubph huwdwdwg:

10.1 After all types of transactions, the
Company carries out transfers in accordance
with the customs of financial instruments or
the market's market circulation.

10.2 Zmgwpnpnh Zwpyny dntnptinh b Ejptph
dwuhtt mbinkjunynipniup hwuwbkh Yihuh
Zwdwhinpphtt Culjtpmipjut EjEjupntuuwght
hudwlupgnuu:

10.2 The Client can access information about
entries and exits to their Account through the
Company's Electronic System.

11. MUSYGruvGlh WUSurvuy
LUNULUYUULNRESNPL

11. ORDER EXECUTION POLICY

11.1 Culjkpnipiniup dkntwpynud £ hwuwbih
ponp - puyikpp hwpunnp punjwugnyi
wpyniuph  hwdwp, bEpp juuwpmd  k
Zwdwhinpnph  wwwdkpp:  Culbpnipyub
«Muwnybkpubkph Juwnwpdwi
punupwljuinipmnii>-ny tjupugpus tu
hhdtwlwtu  puwykpp, pk  hwsywkue Gu
Juwnupynid Zwdwhinpnh yuwnybpubpp:

11.1 The Company takes all reasonable steps to
obtain the best possible results for its Clients
when executing Client orders in relation to
Financial instruments. The Company’s “Order
Execution Policy” sets out a general overview
of how orders are executed as well as several
other factors that can affect the execution of a
Financial Instrument.

11.2 «Muwnybpubph Juwnwpdw
punupuljuiinipnii»-p unyl
Zudwdwjimugph dwu £ Jugqdnud b
Cuytpnipu htwn gopSwpwup

11.2 The Company’s “Order Execution Policy”
forms part of the Client’s Agreement with the
Company and therefore by entering into this
Agreement with the Company the Client also
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hwpwpbpnipnit hwunwnbng Zwdwpunpyp
wnmwhu E twb pp  hwdwdwjtnipniup
Cuyjtpmipjut  «NMwwnybpubph  juwnwupdwt
punupwljutinipjutip»:

agrees to the Terms of the “Order Execution
Policy”.

11.3 ‘Zwdwpnpnyp  hwunwnnd k. np
Juppugl] b hwdwdwjudl] £ Culjkpnipiut

11.3 The Client acknowledges and accepts (read
and understood) the “Order Execution Policy”

«Muwnybkpubkph Juwwnwpdwl | document, which was provided during the
punupwljutinipjutp» hwpyh puiguwlt | Account opening process, and which is posted
thnynud, npp mbnunpus E Cubkpnipjut | on the Company’s website.

Juyypnud:

12. 2UEKUNCYP 2ZUThY, 12. CLIENT’S ACCOUNT

12.1 Cultpnipjui dwnwnipjnitiitphg

ogunybknt hwdwp Zwdwhnpnu | 12.1 The Client shall open an Account with the

CulEpnipniunid pugnid £ hwohy:

Company in order to conclude any Transaction.

12.2 zwdwpunpyp hwohyp Yupnn b pughy
dhuyt  Culjipnipjutt  Swnwynipiniutitiphg
ogqunykint hwdwp, htyybu twb Culjbpnipjut
“hitpught gnpdwppltn Yupknt
wuwydwubbpny uvwhdwbjwsd gnpswppubp
Juptnt hwdwp b wybt sh Jupnn oquuugnpsdty
Eppnpy wbdwbg  dhgngubp  thnjuwbghint
hwdwp:

12.2 The Client can open the Account only for
using the Company's services, as well as to
conclude transactions defined by the
Company's of concluding Dealer
transactions, and the Client does not intend to
use this Account for payment to third parties.

terms

12.3 Zuphy pughnt hwdwp Zwlwpunpgp

12.3 In order to open an Account, the Client

whkwp L wliguh hwoyh pwugdwi | will need to fill out Company’s Application
gnpéplpwgp,  Ukpluyuguh  Culbpmipjub | form, sign Application Form to the General
wwhwiowd ponp thwuwnwpnpbpp b | Terms and provide all required documents as
hwdwdwjunipint nw unyt | described on the Company's website in the
Zudwdwjuwugpht: Member Area section.

12.4 Gpp Zwdwpunpyp tkpuyugunid £ pnnp | 124 When the Client has provided the
wwhwbeynn thwunwpnpbpp, | documents indicated in paragraph 12.3 above,
Cultpnipnitp . Zwlwjunpghtt gpuynp | the Company shall send the Client a written
wnbintjugunid k hp hwdwdwjuntpjut dwuht: | confirmation about his acceptance. Where the
Gpt  Zwdwpunpnyp sh ukpluyugunid | Client failed to provide such documents to the
wwhwbgynn thwunwpnpbpp Jwd | Company, or the documents do not include

ubpjuyugunid £ upjowy nbnlnipmniuubp,
Cultpnipniut hpwynip niuh  dbpdby
Culhtpnipymiinid  hwpgh  pwugnudp, nph
dwuhtt  Culjbpnipniip wnbknbjugund  k
Zwdwjunphi:

requisite information, the Company has the
right to refuse the Client in opening and
maintaining of the Account. In case of refuse,
the Company shall notify the Client in writing.

125 Zwdwjpnpyp YJupnn E hp hwoyp
uUhongubkpp  hwuwpky 22 ppud, UUU
nnpupny, Gypyny b pmipny: Zwlwjunpnp
Jupnn E twb pp hwoymd wnlju ppudwuljut
uhgngutipp thnpruplty Culjipmpjut Ynnuhg
quwipynn wpdnypny Culjipmpjut Ynnuhg
wynp yuwhht quwtoynn thnpuwpdtpny:

12.5 The first funding of the Client’s Account
shall be in AMD, USD, EUR and RUB; The
Client can also convert the funds in his
account into the currency quoted by the
Company at the exchange rate quoted by the
Company at that time.
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12.6 Unyu Zwdwdwjuiwghpp dwnund L

12.6 This Agreement shall become effective

gnpbwdnipjut Ukp, bpp Zwdwpnpnp | when Client makes the first funding of the
Juwuwpnid £ hp  hwpyh  wnpwgohtt | Client’s Account.

hwdwjpnidp:

13. D-ZUchd, 13. D-ACCOUNT

13.1 MtEwn gnpdwnp Juwnwpbint | 13.1 With the purpose of making the Repo
tyuwnwlny Culkpnipniup pninp | transaction under the Automatic Repo

Zwdwhnpnubphtt npudwngpnud ' DZwpyny
wyunndwnwugus (Phwyn gnpdwpp YJupknt
hpwyniup: D-Zwpyny gnpdwntunmipjniuukpp
uupugpdus ki Zudbpdus 6-nud:

Program on the D-Account of the Client
offered by the Company Client undertakes to
open a D-Account. The procedure for opening
a D-Account, the mechanism for realizing the
Program, and interest for Repo transaction are
specified in Appendix 6 hereto.

13.2 Zwdwjunpnyp sh Jupnn oquugnpsdt) D-
Zuohyp Gppopn wbdwbg thnpowbgnidubph
hwdwp:

13.2 The Client is not permitted to use this
Account for payment to third parties.

13.3 Zmdwjunpyp sh jupnn oguugnpsty D-
Zuiphyp dhuwbuwut gnpshputpny
gnpdwppubp Jupknt btyuwwnwlny:
Zwdwfunpnh D-Zwphdp Yud wy hwphyp sh
Yupnn thwlty dhish Zwdwpnpnh Ynnuhg
pnjnp Uhongubph nnipu phpnudp:

13.3 The Client is not permittedto use D-
Account to engage in any Transaction
involving Financial Instruments. The

Client's D-Account or other account cannot be
closed until all funds are withdrawn by the

Client.

14. zUKUNCYLESD ShuULUUYUL

14. CUSTODY OF CLIENTS' FINANCIAL

QNLOPLLEP BY UPRNSLED INSTRUMENTS AND FUNDS
NU2ZUNNRE3NRL
14.1 Cuybpnipniut  oguuwgnpénid £ hp | 14.1 The Company uses its tools for the safe

gupShpwluqup Zwlwhnpph Shtwbuwluh

gnpshpukph widuutg  wwhwnnipjub
hwdwp: Culjbpnipnitt hpujwbwgind k
Zwdwhinpnh  dhgngubph  wnwbdtwugqus

hwoquwpnid  pyybu wy] Zwdwpnpnubphg,
wjuytu b ubkthwljwb vhongutinhg:

custody of the Client's Financial Instruments.
The company carries out separate accounting
of the Client's funds both from other Clients
and from its own funds.

14.2 Cuybkpmipiniip  Zwdwpnpph  hwoyh
wiwbtwwnbpt k£ b nplk dhong sh wuwhybnt
CuyEpmipjut ukthwljwbtwwnhpng hwoynid:

14.2 The Company is the nominee of the
Client's account and no funds are held in the
Company's account.

14.3 Culbpnipjniutt ogqununpdnid E  hp

gnpshpwljuqup wuwonwwbknt
Zwlwjunpnh justpaby! wnbkuwlh
ubthujutnipjut hpwyniupubpp

dhtwbuwlwmtt gnpshputph b uJhgngukph
uundwdp:  Zwlwpnpgp  wwhu £ hp
hwdwdwjunipniip, nnp CuybEpnipniup
Jupnn £ pp'Cubpmpmitnd  pugqud
hwoyhti wnljw vhongubpi oqunuugnnpsty h owh
hptl, dhbunyt dwdwbwl shunspunnunbing
Zwdwhnpnh Uhongubtph wquun

14.3 The Company uses its tools to protect all
types of ownership rights of the Client in
respect of Financial Instruments and Funds.
The Client hereby agrees that the Company
may use the funds available in the Client's
account opened in the Company for it’s
benefit, at the same time not hindering the
Client's free use, possession and management

of his funds.
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oquuwugnpénidp, nhpwy bnnudp b

wnbonphtnudp:

14.4 Culjtpnipjniit ogunnwgnpénid E  hp
gnpshpwljuqup  tjuqugnyuh  hwugubno

14.4 The Company uses its tools to minimize the
risk of loss of rights to the Client's assets.

wéwhnpph  whwhdubph  hpudndiph

Ynpuinjutt nhuljp:

15. 6000 TP YNUDRS 102490, 15. CLIENT'S FINANCIAL INSTRUMENTS
2U0LUnNMYP ShuULULYUL AND FUNDS HELD BY THIRD PARTY
QNOPLLENC L UPQNSUENT:

15.1  GBphk  Zwdwhnpnh Uhongutipp | 15.1 Where Client’s assets are held by a third

wwhynud kb Gppopn wudh Unwn, Culjpnipjut
wupuuwlwunipniit £ wy dwuht
wnbnbjugul]  Zwdwpunppht:  Zwdwjunpni
hpwynip muph shwdwdwjudk;, np  hp
dvhongutipp wwhybt Eppnpp wbdh  Unun:
Zwdwhnpnyp npbk wwpunwynpnipni  sh
unnwbdunid tppnpy wdwbg tjundwdp, nph
Unwn yuhynud kb Zwdwhunpnh dhongubpp:

party on behalf of the Company, the Company
informs the Client of this fact and of the
responsibility of the Company to the Client,
for any acts or omissions of the third party or
the consequences for the client of the
insolvency of the third party.

15.2 Culjkpmpniip Zwlwhinpnh  hwpyny
pninp gnpéwntnipnittiph hwdwp Jupnd £
wnwtdhb gputgudwnywutbp, npnkn toynid
tl wpdbpnptph htwn Juwyws
qunidubpp/Jugwnpubpp, dwpnidubpp,
wpgbjunpnudutpp b wyp wbkuwlh  ponp
wnbnknipniutbtpn:

15.2 The Company shall maintain its own
books and records, where the Company shall
enter a record of all Securities purchased, sold,
or surrendered upon maturity, and any other
transaction conducted by the Company on
behalf of the Client pursuant hereto.

15.3 Cuybpnipniut hpuynitp niuh vhwygnpty
Zwlwhinpph  popp Bjudnunbtpp b
hpuwlwwguby vkl thnjuwtgdwdp b umntguby
Zwdwfunpnh - wpdbpnpbpp,  bpk  npubg
wywhnydwdp mpdb £ Zwbdbwpupuljut:

15.3 The Company has the right to combine all
the Client's income and carry out a single
transfer and freeze the Client's securities, if an
Instruction has been issued to secure them.

15.4 Zwdwpnpnh  wpdbpnptphg  pnmnp
Ejuuninubph swhwnnit Zwdwpnppu k, b

Cuyjbpmipniip wwpuwynp £ gpubp
unwiwnig htinin Jdwpt) Zwdwhunpnh:

15.4 The beneficiary of all income from the
and the
Company is obliged to pay the Client after
receiving them.

Client's securities is the Client,

15.5 Zwdwunpnp fupnn E guujugws wwhh,
npudwnpbing qpuynp Sdwtinignid,
wwhwgk] thnpwugl] guujugusd gnidwp
Zwdwfunpnh - hwpihg, wwjdwiny, np hp

hwoynid wuwhywind £t pwdupup
wljnhyutp Cuytpnipjut hwunby
twulhund unwbdbws pnnp
wwpunwynpnipjniittph 61

thnjuhwwnnignidubph  juunwupdwt  hwdwp:

Uhgongutipp thnpuiwtgynid Eu Zwdwhinpnh
unyi  Zwdwdwjuiwgph  17p hnnduésng

uwhdwtijud Jupgny:

15.5 The Client may at any time, by giving
written notice, request the transfer of any
amount held in the Client's account, provided
that it maintains sufficient assets in its account
to satisfy all obligations and indemnities
previously assumed to the Company. The funds
are transferred to the Client in accordance with
Article 17 of this Agreement.

15.6 Zwdwpnpnu hpwynip nith qpuynp
dwiunmgdwdp Culbpnipniithg  wwhwbel)

15.6 The Client may request written notice
delivery of some or the entire Portfolio held in
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nplk wpdtpnph jud Mnpundbih thnjuwtgnid:
Gpt Zwdwhnpyp pmpu £ quihu unyb
Zudwdwjuwugph 28-pr hnpwsh hwdwdwyt,
tw whwnp L wdpnne wnpudbp twpwybu
thnjuwbigh  wy] wbjwbwwnphpne  hwoyht,
qpojugth npudwlut dhgngukpp b dwph
Cuyjtpmipjut  hwiunby uvwnwbduws ponp
wnbuwlh yupunwynpnipnibaubpp:

Onpuwbignidutiph hkn Juwqws  pnjnp
dwipuubpp  Ypnud  E Zwdwpunpnpp: Gph
Cultpnipjut jupshpny wyn thnjumignidutpt
wihpwgnpstih &b, Zwdwpnpyp wbwp k
plunph wy]  wbdwbwwnhpnyg, npunkn
thnpowbgnidttiptt hpwgnpsékh B

the Securities Account. In such a case or in the
event of withdrawal from this Agreement
pursuant to paragraph 28, hereof, the Company
shall as soon as practicable thereafter transfer
all or some of the Portfolio to the Client or its
designated nominee, withdrawing cash from
the Account sufficient to cover the costs and
expenses of such transfer, provided, however,
that the Company shall be under no obligation
to transfer any Securities where the Company
in its sole and reasonable judgment determines
that such transfer is forbidden or made
impracticable by applicable law, rule or
regulation.

15.7 Zw&whinpyp hwdwdwjuynid £, np hp
hwoyny 12 (nwuukpynt) wdhu pwpd sjhubnt
nhuypnid Culjipnipnitt hpujuwunt t hugly
unylt Zwdwdwjiwghpp 29.5-pn  hnnpuény
uwhdwtjws Jupgny:

15.7 The Client agrees that in case that there is
no movement, no assets and no money on the
Client’s Account for 12 (twelve) consecutive
months the Company may withdraw from this
Agreement pursuant to paragraph 29.5 hereof
and terminate the Agreement after giving the
prior notice to the Client.

16. UNUzZNYUUL UPRNS

16. COLLATERAL

16.1 Culhtpnipnibt hpuwynip muh
ogunugnnpsdt] Zwlwhunpnh hwoyh dhongubtpp
npytu wwwhnydwb uvhong Zwdwpunpnh
ynnuhg unwbdtws wupunwynpnipjniubph
Juwnwupdw hwmdwp:

16.1 The Company has the right to use the
funds of the Client's account as a collateral for
the execution of the obligations undertaken by
the Client.

16.2 ©Gphk Zwlwpnpnh  gnpdwippubph
wpyniipnid Swqus Wupunwynpnipjniubph
swihp ghpuquignid k Zwdwpunpnh hwpynid

wnju  gpudwlub  dhongubpp, wwyuw
Cuybkpnipmniut hpku hpwyniup k
JEpuwyuhnid sdupyud

wupunwynpnipjniitbph juunwpdwi hwdwp

oguiugnnpédt] Zwdwhnpnh dhengutpp npuytu
wwywhnydwt vhong:

16.2 If the amount of liabilities arising as a
result of the Client's transactions exceeds the
funds available in the Client's account, the
Company reserves the right to use the Client's
funds as a collateral for the execution of
outstanding obligations.

17. UPLNS LGP ONULENRU

17. TRANSFER OF FUNDS

17.1  Cuybpmpmitp wbpbjugund  k
Zwdwjunpphtt hp winting pugqus hwoygh
hwugth 4  hwpgh hwdwph  dwuhl:
Zwdwhinpph wwpunwluinipniut £ jupnuyg
b hwulwbw] thnpwbgdut  Jhpupbpuyg
CuybEpnipjut gnignidubpp,
putjuyhtt pwpunny fud wy Enwbwyny
thnpuwignidubiph dwuht:

ubkpunyuy

17.1 The Company shall inform the Client of
the name, address, and Account number of the
Company’s Client Account for transferring
funds. It is Client’s responsibility to read and
understand the information on each payment
method provided by the Company, including
debit/credit card and Recurring payments.
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17.2 Zw&whunpnp thnpuwtignidubiph dudwtuy
whwnp E  hunwlnpkt  tkpjuwyugh wyu

thwunwpnphpp, npnip Juuwhuwlgh
Culhpnipmitp  ®nnbkph Jugdwi U
whwpklsnipjutt  dhptwbvwynpdw  nhd

wuwjpwnph Juwintbbtpht hwdwywunwupuwb:
Culjtpnipmnitp  sh pungnith  Zwdwpunpph
hwpyht Eppnpn wbdwig Ynnuhg juwnwupgus
thnpuwtgnidubpp: Zwdwwnbn  pwbluyght
hwoghg thnjuwbgnidutpp skt hwdwpynid

Eppnpy . wbdwtg Ynndhg juunwupdus
thnpuwignidukip:

17.2 The Client shall clearly specify all
required information, in accordance with
regulations related to the prevention of money
laundering and terrorism financing, on the
payment document. It is the Company’s policy
not to accept payments from third parties to be
credited to the Client’s Account. Payments
from a joint bank account are not considered
as payments from third parties.

17.3 Zw&wjunpnh Ynnuhg hwdwpdus pojnp
dhongutpp dntwnpwgpynid k. Zw&wjunpnh
hwoyht, nphg ywhynid Et thnjuwignn putijh
dhotinpnujdwputipp: Culjkpnipniip whwp k
hwunqyh, np thnjuwtgnnp b Zwwhnpnp
unyt wbdbt Ly, wyjuuybu dhongubpp sku

Untnpugpyh  Zwdwpnpph hwpdht b
yniquplytu hkwn:

17.3 Any funds transferred by the Client to the
Company’s Client Account will be deposited in
the Client’s Account at the Value date of the
received payment and net of
deduction/charges by the transferring bank.
The Company must ensure that the transferor
and the Client are the same person, otherwise
the funds will not be credited to the Client's

account and will be returned.

any

17.4 Culhbpnipjniip Yupnn L uwhdwbb)
Zwdwpunpyukph  Ynqdhg  inpewbgyng
dvhongutiph wjwqugnyu uwhdwl:  Uodwd
uwhdwtp pwhinbin nhypnid CujEpnipmniut
hpwyniup niuh  dhongubpp  suntnpuqgpby
Zwlwhnpph  hwodht b hnjuwbgus
dhongubipti ninuplk; htwn: SYju; nbupnid
thnjuowbugnidutiph htnn juuyyws Swhiubkpp
hwunnignid E Zwdwjunpyp:

17.4 The Company may set a minimum limit
for funds transferred by Clients. In case of
violation of the specified limit, the Company
has the right not to enter the funds into the
Client's account and send the transferred funds
back. In this case, the costs related to transfers
are paid by the Client.

17.5 Zwgwpnpnp pnnp  thnpuwbgnidubph
pugdut uwnwuppwbwwnynipiniup §pnud k

dvhugytwy, Ept thnpuwbgdwt nplbk guown
upiwy £ jpugdws, Culjipnipiniitt hpuynitp
niih dhongubpp suntnpwqpl] Zwdwjunpnh

17.5 The Client is solely and fully responsible
for payment details that are given to the
Company and the Company accepts no
responsibility for the Client’s funds, if any
payment details are proved to be wrong or

hwodht: lacking.
17.6  Culkpnipnitt hpwyniip  nibth | 17.6 The Company has the right to refuse the
suntinpuigpli]  Zwdwpnpnp dhongubpp | Client’s transferred funds in any of the

Zwgwunph hwpyht, Lpk.

I. Uhongutpp thnpuwtgyt) tu tpponpn wtdh
ynnuhg,

II. Culhjbkpnipjnitp  nith  Juulwsukp, np

thnpjumignnp b Zwwjunpyp  wwpphkp

wudhup ki,

Onjuwignidp sh hwdwywnwujpwbnud 22

opkunpmipjumup b unyb ypoypubpny

nwhdwtijwsd yuwhwbetbpht:

I1I.

following cases (the list is not exhaustive):
I.  if the funds are transferred by a third
party;
if the Company has reasonable
II.  grounds for suspecting that the person
who transferred the funds was not a
duly authorized person;

III.  if the transfer violates RA legislation.
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dkpp upud gujugus nbupnid

Cultpnipnitip htwn Ythnpwbgh unwugdus
gnudwpubpp: @npupwtgnidubph hbn juwyyws
dwijuubpp hwunnigmd b Zwdwjpunpyp  Jud
Zwdwfunpnh - hwpyhtt  thnjuwbgnn - Eppnpn
wdn:

In any of the above cases the Company will
send back the received funds to the remitter by
the same method as they were received, and
the Client will suffer the relevant Client’s
Bank account provider charges.

17.7 Zwguunpyp hwdwdwyudnd £, np poy |
wnwjhu Culjbpnipjutp  dninpwqpl;  Jud
tpugpty dhgngubp hp hwplht Zw&whinpnh
Unnuhg Juuwpjws gnpéwnunipiniuubph
wupunwynpnipniubbph junupdwt hwdwp:

17.7 By accepting this Agreement, the Client
gives his/her consent and authorizes the
Company to make deposits and withdrawals
from the Client Account on the Client’s behalf.

17.8 Zw&wunpnu hpwynip nith kpwqpt) hp
Zwpih  uhgngubpp  wnwilg  hp  Zwphyp

17.8 The Client has the right to withdraw the
Available Funds from the Client’s Account
without closing the said Account.

thwljbne:
17.9  Zwdwpnpyh  Yondhg  dhgngubph
Epugpuwlt gnignidl Cuytpnipniup

punniunud k tnyt opp, ket gnignudp wipdt) b
wpnwnwipwyht dwdtpht b hwenpn opp, Epk
gnignidp npykp E wppowwnwbpwyht dudbphg
htwun:

17.9 The Client may at any time providing
written notice request to withdraw the
Available Funds from the Client’s Account and
in case of an Available Account Balance the
Company shall process the Client’s request on
the same day if the Client’s request is received
outside of normal trading hours.

17.10 ©pt Unndkph dholt wy; qpuynp
hwdwdwjunipnit wnljw sk, Culjkpnipmniup
Zwdwpinpgh - dhgngukpp  Epwgplihu
tnjuwbgnid  E Zwdwjunpph  bwjuwybu
upywd hwoyght: Uhgngubkph Gjpwgpuwi
ntypnid  hwdwwywwnwupwt  dhongubpp
JuJuqbgykt Zwdwhinpnh hwoyhg b lmwub

17.10 Unless the Parties otherwise agree in
writing, the Company transfers the Client's
funds to the previously specified account of
the Client when withdrawing. In case of
withdrawal of funds, the relevant funds will be
deducted from the Client's account and
transferred to the Client's bank account within

Ugjuwnwipujhe opJu pupwgpnid | ten Business Days.

Jthnpwbgdit  Zwdwpnpnh pwtluwght

hwpyht:
17.11 Cuykpnipniut hpuyniip mth dkpdt) | 17.11 The Company has the right to refuse the
Zwdwhinpnh Uhongutph Lpwgpuwi | withdrawal instruction of the Client's funds, if
gnigniup, tpt gnignidp npyud k| the instruction is given in a method

Cuybkpmipjut Ynnuhg wupugniubih dkpnngni,
Jud Ejpwgpuwt gnignudp upowg b pugyby:
Cultpnipjut Ynnuhg dhongubph Gjpugpnidp
dbpdbint  nhypnid  Zwdwjunpnh  hwoyhg
dhongubiph wwljwubkgnid sh juwnwpih:

unacceptable to the the

withdrawal instruction is filled in incorrectly.

Company, or

In case of refusal by the Company to withdraw
funds, funds will not be deducted from the
Client's account.

17.12 Zw&wjunpnh wwpunwluwinipmpiut k

Qupnuw)  pugmghy  nbnkympnitubpp,
ubkpunyuy dhounpuydwpubnh,
thnpuwgnidutph i1 tjpwgpnidubph
Jtpwpbpuy, npnup hwuwtth kil
Cuytpnipyui Juypnid: Cuytpnipniut
hpwyniup niuh thnthnhuby wju

nbnkjuwnynipnitubpp i}
Culkpnipjw fuypnid:

nbnunnty

17.12 It is the Client's responsibility to read
the additional information, including on
commissions, transfers and withdrawals,
available on the Company's website. The
Company has the right to change this
information and such changes are posted on

the Company's website.
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17.13 Zmdwunpnp ghnwlgnid k, np Epk hp
putuipt  dhgngutph  Jpuw  gpdl
wpgbjwbpubp  hwplunphp  Swpwynipjui
dwupduh juwd wy; hpwdwunt dwpduh Ynnudhg,
Culhtpnipmiinid - pugdws Zwpdh  Jpw
unytwbu Jupnn L wpgbjwtp npdby:

17.13 The Client understands that if his bank
funds are seized by the enforcement agency or
other competent authority, the Account
opened at the Company may also be seized.

17.14 Zwdwjunpnp ghunwlgnid £ np hp
unwguéd Liwdnuntbphg Jwwhdkt pnnp
dhounpnuydwputpp jud swpaubpp, npntp
wnwowgh] tl wyn Eyudninubpp

thnpawighihu:

17.14 By entering into this Agreement, the
Client acknowledges and accepts (read and
understood) the information about Recurring
payments. The Client gives express consent for
executing such transactions.

18. CuytrNkE3UL UPQULNMYUYLULUESD,
ONuzZUSNPE3NPULEN L OUNUEE

18. COMPANY COMMISSIONS,
COMPENSATION AND EXPENSES

18.1 Culybpnipniut hpwyniup nith unwbug
Uhotunpud&wpubp Zw&wunpnht
dunmgus — Swnugnipiutbph  phiwg
hwdwduyt unytt Zwdwdwjtwgph, hlsybu
twl Swjuutph thnjuhwwnnignidubp, npntp
wnwowgh] ki Zwdwhunpnh
gnpdwnunipinibnhg:

18.1 The Company is entitled to receive
commissions for the services provided to the
Client in accordance with this Agreement, as
well as reimbursements for expenses incurred
by the Client's operations.

18.2 Zwdwhinpyp unyuny wwhu t hp
wiybpwwywh hwdwdwjimpmnitt wn wyl,

npyhbugh  Culybpnipniip  Zw&wjunpnh
hwplhg  wbwlgbyun  qubdh  pp
(Cuybpnipyui) ynnuhg dunnigdusd
Ownwjnipjniutbph hwdwp  J&wpybihp

Uhotnprun]{wpitpp wpwhg Zwgwnpyhb
twpwwybu nknjul ywwhbnt jud Jtpghthu
htwn hwdwdwjubgubin:

18.2 The Client hereby gives his unconditional
consent for the Company to debit the Client's
account for the commissions to be paid for the
Services provided by the Company without
informing the Client in advance or agreeing
with the latter.

18.3 Zwdwjunpyp whwp L Culkpnipjuip
thnjuhwinnigh  Jtpghthu - Ynnuhg  Ypwd
mipuwpwisinip  Swpuuh  hwdwp,  npb
wnwowgh] k Zwdwjunpnhtt Ownuwynipiniuubp
dwnnighnt nupwugpnid Juwnupyus
gnpswintnipiniuubph wpyniupnid:

18.3 The Client the
Company for every expense incurred by the
latter, which arose as a result of the operations
performed during the provision of Services to
the Client.

shall compensate

18.4 CuyEpnipiniup Jupnn k
dhounppuydwpubpp  qudl] Zwlwjunpnh
hwdwp Culjbpnipniind pugusd guijugud

18.4 The Company may charge commissions
from any account opened for the Client with
the Company. The Company has the right to

hwoyhg: Culjkpnipnittt  hpwyniip  nih | close the Open Positions if no other means are
thwlty Pwg nhpplpp, ek Culbpnipjub | available to settle any of the Client's
uundudp Zwdwhnpnh nplk | obligations towards the Company.
wupuuwynpnipjut dwpdwt hwdwp  wyy

dhongutip hwuwubih skt

18.5 Cuybkpmipnitt = hpwynitp  nith | 18.5 The Company has the right to charge late
Zwdwhinpnh hwoyhg quudl) il nipugdwt | fees from the Client's account if the obligations
wnnydbp,  Epk  wwpuwynpnipmnitiibpp | are not fulfilled on time. The charge will be
squunupytu dudwimljht: Qutidnidp | made at a rate accepted by the Company that
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Yyuunwph wjtwhuh gpoypwywihng, np
punpmitiws £ Culjbpmipjut Ynnudhg, npp
nnouwnnpkt  hwdwnpbih  Yjhuth  Wdwb
dudjtrnug Phttwtvwynpdwts mpdtpht:
Cultpnipnitt hpwynip nith Zwdwpnpnh
suunupyusd wupunwynpoipnibubpp
dupbnt hwdwp Jwdwnk]  dhtwbuwlub
qnpshplitp Zwdwunpyh welinpuyht hwpdhg
wnwig Zwlwhinpnht qgnipwgubng, bpb shw
wy] yuydwbwynpjuwsdnipinit Culjtipnipyut b
Zwdwunpnh dhol:

is reasonably comparable to the cost of such
delinquent financing. The Company has the
right to sell Financial Instruments from the
Client's trading account to settle the Client's
outstanding obligations without notifying the
Client, unless otherwise agreed between the
Company and the Client.

18.6 Culjipnipinitit hpwynitip nith, hwunbku
quiny  npybku  hwplught - gnpswluy,
Zwdwpunpgh hwoyhg quidl] Zwdwpnpnh

dwutiwlgnipjudp gnpdwppubkphg
wnwowuguid Zwdwhinpnh hwpluyht
wuwpunwynpnipjntuph Juwnupdut

hwdwp withpwdbyn npudwlju vhongubkpp

L npwup ninnbtp Zwlwhinpnh hwpluht
wupunwynpmipniutbph juunwpdwin:

18.6 The Company, acting as a tax agent, has
the right to charge from the Client's account
the funds necessary for the fulfillment of the
Client's obligations  arising
transactions with the Client's participation
and direct them to the fulfillment of the
Client's tax obligations.

tax from

18.7 Uhlinyt dudwbiwly, Culjkpnipyniip nplik
wunwupuwbwnynipnih sh Ynpnud

Zw&wunpnh hwpluyht
wupunwynpoipjniubph junwpdwt hudwp:

18.7 At the same time, the Company does not
bear any responsibility for the execution of the
Client's tax obligations.

18.8 Cultpnipiniip Jwpnn b Zw&wjunpnhg
wwhwbgk) thnjuhwwnnigly dwaubkpp
Zw&wunprh ynnuhg wwhwoljws
Swnwjmpmitkph b hp  htkwn  Juwh
hwunwwnwndwt dhongutiph yEpwpbpu) Ypwsd
dwijuubpp, npntp Jupnn Eu wpwowbuy,
ophtl, htnwunuwyjht, dwpuuwyhl,
thnunnwht wnwpnidubph wpnyniupnud:

18.8 The Company may require the Client to
reimburse the costs incurred by the Client
regarding the services provided and the means
of communication with it, which may occur,
for example, as a result of telephone, fax, postal
deliveries.

189 Cultpnipjutt uvwlwqubkpp Yuwpnn bEu
wpnuwhwjnws (hul] hsybku pugupduly
wpdbpubpny, wjtybu b dwduh tjundwdp
wnnljnuuyht hwpwpbpulgnipyudp:
CuyEpnipnitp, Ejutny Zwduwunpnh
wuwnyws niuntdtwuhpnipjut
wpmyniupubphg, Jupnn £ Zwdwhinpph hbkwn
Jupt; hwdwdwjuiwghp, npp  Jubpwnh
uwlwqubph Jbpupbkpyug wnwtdht
npnypubp: Uy phypmd  Zwdwpunpnp,
pugmiubtny Ypnypubpht b Zwdwdwyiwgph
wlpwdwubih dwu hwunhuwgny
hwytJwsutphts, sh hwdwpynmd plugnibnid
hwybws 3-hi, wyb £ Cukpmpjut Ynnuhg
dwwnnigynn  Swnwympjnitubph hwdwp
qutidynn umjuqubpht:

18.9 The company's tariffs can be expressed
both in absolute values and in percentage
relation to the volume.

Based on the results of the Client's mandatory
due diligence, the Company may conclude an
agreement with the Client, which will include
separate provisions on tariffs. In that case, the
Client, by accepting the current Terms and the
annexes that are an integral part of the
Agreement, will not join the annex 3, that is,
the tariffs charged for the services provided by
the Company.
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18.10 Zwtwdwjugbny untju | 18.10 By agreeing to this Agreement, the Client

Zudwdwjiugpht’ hwwnpyp hwununnid
E, np Jupnugt] b hwuljugl) L Cujkpnipiut
uwluqutpp, npntp wbknuppjus Lo
Cultpnipjut Juypnud, npunbkn ubplujugdus
El pninp mbuwlh vwuqubpp: Culjipnipniat
hpunitp muh ok hp wwlugbpp
thnhnjujws  uwfuqubpp  nbnunptng - pp
Juypnid: Zwdwjunpnh ywuwpuwynpnipniut k
wygh|p Culjbipnipjut juyp b dwhnpwbuyg
thnthnjujws umljuqubpht:

confirms that he has read and understood the
Company's tariffs, which are posted on the
Company's website, where all types of tariffs
are presented. The company has the right to
change its rates by posting the changed rates on
its website. It is the client's responsibility to
visit the Company's website and get acquainted
with the changed tariffs.

18.11 Culkpmpjut hwinby Zw&whunpgh
dupdughtt  wuwpunwynpnipju  opwljwb
nnnuugnidwpp hwoquplynd £ hnbyug

pwtwdlng.  M(t-1)"R%/365, npwnkn R
Cuybpmipjut  vwlwqtbtpny uwwhdwiws
dwpdught  wnfnuwnpnypt ko M¥t-1)
dupdughtt  wwpuuwynpmipjuit swtht k
bwjunpy opywu nppmipjudp: Culbkpnipinitp
dwpduwjht wnnlnuwnpniypnp dwpduyht

wupunuwynipnipjniitbph tjundwdp ujunid
E hwpdunlt) dwpduwjhtt wpunwynpnipiniup
wnwowlwnt  hwenpny  opjuuhg dhtsh
wupunuwynpnipjul juwnwupdwb opp:

18.11 The daily interest amount of the Client's
margin obligation to the Company is calculated
by the following formula: M(t-1)R%/365,
where R is the margin interest rate set by the
Company's tariffs, M(t-1) is the amount of the
margin obligation as of the previous day. The
company starts calculating the margin interest
on margin liabilities from the day after the
margin liability occurs until the day the
liability is fulfilled.

18.12 Cultpnipinitit hpwynip nith thwlby

Fug nhpptpp, tptk Zwdwjnpnh dwpdugh
wupunuwynpnipjul dwjwuppuljt wbgund k

Unhnhulub otdp: CuljEpnipiniut hpwyniup

snilih Uhounppuy&wpubpp qutdb)
huwgwjunpnh pug nhpppp kot dhgngny,
tpt dwupduyht wupuwynpnipjul

dwljupnulp sh wuginud Yphnhjulub otdp:

18.12 The Company has the right to close open
positions if the level of the Client's margin
obligation exceeds the critical level. The
company does not have the right to collect
commissions by closing the client's open
positions if the margin obligation level does
not exceed the critical level.

19. sSnunuuanruur

19. INTEREST AMOUNT

19.1 Culjipnipniunid pugqus Zwgwhnpnh
huwoiyh ppudwlut dhongutphtt wninlnuwjht
Eyuuninubp skt hwodbgpybyne:

19.1 No interest income is accrued on the
funds of the Client's account opened in the
Company.

20. 200N M AN NLLED

20. CLIENT COMPLAINTS

20.1 ©Bphk Zwlwpinppi nith nplk  ponnnp
JuwyJws unyjt Zudwdwjiugnh
opowtiwlutpnid dunnigynn
dSwnwjmpnitubph hbkn jud Culbkpnipjut
htwn gnpéwpwp hwpwpbpnipnitubph
pupwugpnid, tw whwp b jpuguh Cujkpnipiut
JbEpluypnid nbnunpyué «Ennnp-nhunid»-h

20.1 If the Client has any complaint related to
the services provided under this Agreement or
during business relations with the Company,
he must fill out the

"Complaint Application" form posted on the
Company's website and send it electronically
to the Company's email address.
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dlip b EEjupntwhtt Enubwlng niquplh
Culjipnipjub EEwnpnuwghtt hwugkh:

20.2 Zwmdwpunpnp whwp b jpuguh «Pnnnp-
nhunud»-h  &bh pnnp nuowbpt wjunhp:
Zwdwfunpnh Ynnuhg tkplujugjus pognpp
wupnnonjptt  Ypltjp b Yupudwnpdh
wuwnyws Wuwnwuuw: Culkpnipjui
pnnnputph putwpluwt jupgp hwdwpunpnh
yunpuwdunpdh tpw wwhwbeny:  Gphk
hwgwhinpyp ndgnh E jud pudupupjus sk
puytpnipjut npnponidhg, hilnwqu putnipuu
hwdwp pnnnpp  Jupnn b ikpluyuguby
dhtuwiuwjut hwdwlwupgh hwywnwpupht:
22, 0010 p. Gplwb, U. unpkuwgh thnnng 15
«Ethn Mjuqu» phqubu YEuwnpnl, 7-pn huply
Zkpwpnu' (+ 374 60) 70-11-11 Ef. thnun’
info@fsm.am.

20.2 The customer must fill in all the fields of
the "Complaint" form indiscriminately. A
complaint presented by the client will be fully
investigated and a full resolution sought.
Company complaints procedure is available
upon request. If the client is unhappy or
dissatisfied with company’s handling
findings in relation to his disputes or complaint,
he may refer the matter to the Financial System
Mediator for further investigation, M.
Khorenatsi street 15, Elite Plaza, 7th floor,
Yerevan, Armenia, (+374 60) 70-11-11, email:
info@fsm.am.

or

20.3 «Pnnnp-phunud»-h dlp swybwp jpugjud
Lhth.
+ Uniihlunught hpuh&uyh
Eudnghntiw) guwhwwndwdyp,
*  dppunpuluib 1Eqynd,
¢  Ulpugniubh paunuyuowpny:

20.3 The "Complaint" form should not be filled
out.

e With emotional evaluation of the
conflict situation,

¢ In offensive language,

e With unacceptable vocabulary.

21. cUZEBre AUVORU

21. CONFLICT OF INTERESTS

211 Culbpnipjui utippht
Jwintwlupgbph hwdwaw Culjkpnipgniup
Yhpwenud £ hp nng gnpshpujuqup, npuykugh

Juupiwpgkh Cultpnipjui 6}
Zw&wjunprubph, husutu twl
Zwdwhnpnutph  dhol  owhbph pwjpudwt
ntupkpp: Ept Cultpnipiniut hn
gnpshpwljuquny sh Jupnnubnid

Yutpiwpgbiby pwhbph pufudwb nbwpbpp, wyy
dwuhtt wnbptjuginid t Zwdwjunppht b
huwjwuwnhwgunud, np tpwbg swhbtpp dhown
wuonyuijws L

21.1 In accordance with the Company's
internal regulations, the Company uses all its
tools to prevent conflicts of interests between
the Company and the Clients, as well as
between the Clients. If the Company is unable
to prevent conflicts of interests with its tools,
it informs the Client about it and assures that
their interests are always protected.

21.2  Zwlwpnpyp  ghuwwlgnmd  kE np
Cultpnipjui htiwn gnpswpup
hwpwpbpnipjut dwdwbwl htwpwynp tu
ntwpbp, np Cujbpmpmitp wnbnEjugdws
sthuh owhbph puudwt niwyptph dwuht:

21.2 The Client acknowledges that during the
business relationship with the Company there
may be cases where the Company is not
informed about the conflicts of interests’ cases.

21.3 Zwdwpnpnh wwpunwlubnipmniut k
Juwpnu) b hwuljwbw) CuljEpnipjut «Gwhbph
puudwit punupwljutnipniup», nnpp
nbnunpjws k Culjipnipjut uypkenid:

21.3 It is the Client's responsibility to read and
understand the Company's "Conflicts of
Interests Policy" posted on the Company's
website.
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22. 20L0vNACYLESP YUULHUQRNRU

22. CLASSIFICATION OF CLIENTS

22.1 Culjtpnipnitp pninp Zwdwhinpnubpht
nuuwlupgnid E ny wpndpbuhntwy, wijuju

22.1 The Company classifies all Clients as non-
professional, regardless of the Client's

Zwdwjunpph  ghwbjhphg,  thnpdhg b | knowledge, experience and qualifications.
npuljuynpnidhg:
22.2 Zwudwjunprutph nuuwlwpguui | 22.2 The rules for the classification of clients

Juintubpp wvwhdwidws Eu Culjbpnipiub
«Ppnplwjhtt gnpémiubmipjut uwbnuubp»
Jutntwlwunpgny:

are defined by the Company’s "Rules of
Brokerage" regulation.

22.3 Cuytpnipniup pnnp Zwdwhinprubpht
dwwnnignid £ dhlunyt Ownwynipmniuubpp,
Cultpnipjui pninp Zwdwunprutphi
Cuybpmipitp wpwdwunpnud £ dhbbnyh
wuwonywijwsnipniup i1 hwuwtth
nupdund phuljiph dwuht nknljugnidubpp:

22.3 The Company provides the same Services
and protection to all the Clients. The Company
also makes available the risk information for all
the Clients.

23. ©N6re LAUSUUYL U MU3LUS

23. FIGHT
LAUNDERING

AGAINST MONEY

23.1 Cuybpnipniup «®Pnntph (Jugdwui b
whwpklsmipjut gl wuwpwuph dwuhly 22
opkiph  hwdwdwyt  hwiughuwinmd L
hwpybkwnynipnit mpudwnpnn wtd, npp pugh
wy| wwhwueubph niuh wwhwty
pugwhwjnbiny Zwdwhinpnh
nkqhnkuwnnipniup:

23.1 According to the RA Law "On Combating
Money Laundering and Terrorism Financing ",
the Company is a reporting entity, which, in
addition to has a

other requirements,

requirement to disclose the Client's residency.

23.2 Culjtpnipniip bwb  ppwynip nith
Zwdwhinpnhg ywwhwbel] tjwdwnh wnpmiph
dwuht b wy] wbknbynipjnitukp, npntp
wihpwdtown Yhukt hwdwdwyt Cuykpnipyut
Onnbph Jugdwt b whwpklsnipjut nbd
wuwyjpwph dwuhl Juntwlungh:
Quintwlupgp nbknunpjwsé b Cujkpnipiut
uypkonuu:

23.2 The Company also has the right to request
from the Client about the source of income
and other information that will be necessary in
accordance with the regulations of the
Company on the fight
laundering and terrorism financing. The
regulation is posted on the website of the
Company.

against money

23.3 Culbpnipjut  punupulwinipjudp
Culjtpnipnitp sh thnjuwignid Zwdwpnpnh
dhongubpp Eppnpn wudh, pugunnipjudp wju
ntwptph, tpp gnynipinit nith tdwb yuwhwiy
22 opkbungpmipjudp Jud  hpwjwlub
wljnkpny:

23.3 According to the Company's policy, the
Company does not transfer the Client's funds
to a third party, except in cases where there is
such a requirement under RA legislation.

23.4 Culjpnipiniut hpwynitup nith suwnwpky
Zwdwpunpnh  Zwbdbwpwpulubtbpp, bGpk

23.4 The Company has the right not to execute
the Client's Instructions, if the Client has not

Zwdwhinpnp sh ukpyuyugpl) Culbpnipjut | submitted  the  Company's  requested
wyuwhwigqué  wmbnblmpnitutpp  b/Ywd | information and/or documents.
thwunwpnphpp:

23,5 Culybpnipymiut  hpwyniyp  muh | 23.5 The Company has the right to

wiudhowybu nusk) unyu Zwdwdwjuwghpp b
wpgkjwthwll;  Zwdwjunpgh  hwphdubph

immediately terminate this Agreement and
block the funds in the Client's accounts, if in
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dhongukpp, btpt Culkpnipjutt  hhdtwynp | the Company's reasonable opinion, the Client

Qupshpny  Zwdwjunpyp - ubpgpuyus  k
Onnbkph  Jugdut jud whwpklsnipjut
dhumtumynpdut Uk:

is involved in Money Laundering or Terrorism
Financing.

24. UNUZNYNPU

24. SECURITY

24.1 Quuhdwtwthwlbing npbk  wy
hpwynitpubpp  jud  wuwornwyuwinipyut
dhongubkpp, npnup Culjpnipjniip Juwpnn E
niuklw] Yhpwnkih hpujulul whnbpnyg
wy nhypnid, tpp Zwdwhunpyp sh juwnwpnid
unytt Zwdwdwjiugpny Jud Culjipnipjuit
htwn Jupyws nplk wy) thwunwpneh hhdwh
Jpu uwhdwwé hn
wuwwnpwynpnipjniubbpp (ubpunyuy
Cultpnipjuin gnidwip thnpuwmtigbnu
YbEpwipbipyug wupununpmpiniikpp)
Culhtpnipnitt hpwynitp nith  wnwbg
Zwdwhinpnph twhibwlwt hwdwdwyinipjui
wpgljwip Yhpwnt), wwhb], Judwnt), W/jud
whwlghuun quudby Zwdwjunnph
hwohdJubpnid wnluw gutjugws b pnmnp
npudwlub  dhengubkpp,  ubkpppnidwght
ubthujutnipjui hpwyniuph
hwunwpenpbpp,  Jyujugptpp b wy
wlnputpp, utpunyuy, puig
suwhdwtwthwljytnyg hwgwhinpnh
wnpdbpnptpny («Uwyuwhnynipjut
whnh(ibp),  (hth  qw  2wdwhmpgh
wpdbpnptph hwpynid wwhynn
Uywhnynipjut wlnphyubp, pk Cuykpnipjut
wijwtiwnhpng hwpynid wnljw
Uywhnynipjmt wliwnhdutp b pujupupb
gujugws sdwpjwé wwpunwynpnipni,
npp Zwdwpinpnp Jupnn b omibktw wndjuyg
wwhhtt nplk  dwnwlwpuph  Wyondwdp
unytt  Zwdwdwjiwgph b Culjipnipjubt
utpgpuiyudnipyudp nplik wy gnpdwpputph
opowtiwjubpnid:

24.1 Without limiting any other rights that the
Company may have under applicable law, in
the event that the Client fails to execute its
obligations under this Agreement or any other
document entered into with the Company
(including obligations to transfer money to the
Company), the Company has the right to lien,
hold, sell and/or encumber any and all funds,
investment title deeds, certificates and other
assets in the Client's accounts, including but
not limited to the client's securities ("Security
Assets") without the prior consent of the
Client.

242  Culjtpnipjut Wquundwdp  nplk
hEwnwugdus wuwpuwynpnipjul
wnlujnipjui nbwpnid Zmdwhnpnl
hpwyniup snilih hpuutwuguby

Cultpnipniunid wwhynn hp dhongubph Lip
Juwd Juwwpk) npuk wy gnpénnnipinit, npp
wpyniupnid  Uwwhnynipjutt wlnhydubkpp
Jwpnn Eu nplbk Ybpy Swipwpbntudb fud
thnpowtigy by, wnwlg Cuybpnipu
twptujut hwdwdwjunipyu:

242 In the presence of any stipulated
obligation to the Company, the Client has no
right to withdraw his funds held by the
Company or perform any other action, as a
result of which the Security assets may be
encumbered or transferred in any way,
without the prior consent of the Company.
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24.3 Culbpnipmitip Yupnn L dwply | 24.3 The Company may settle any obligation

Zwdwhnpnh Ynnuhg unyt Zudwdwjiimgpny
twpiwnbudus gujugus
wupwwynpnipinil Culjkpnipyut tjundudp
ntubgus gutjugws  wwpuwynpnipjub
nhuwg, wiljwju wuwpunwynpnipjut
wpdnyphg b Jdwpdwl  qujphg:  Gph
wupunwynpnipniubbpp wnupphp ku
wpdnypubpny, Culbkpnipmitp  Jwpnn k
thnpawplbp wuwpuwynpnipiniubbpp
ontjuyuljmtt  thnjuwpdtpny  hwodubgdwi
tyuwwnwlny hp gnpénittnipjut unynpulju
pupuguljupgbph hwdwdwj: Zwlwjunpyp
thnjuhwwnnignid £ Culjipnipmnit guiljugus
Ynpunh, YJuwuh, Swhubkph, wwhwueubph
hwdwp, btpk nppulp wnwewgk] G
Zw&whinpnh  dhgngubph  thnjuwpldwt
wpyniipnid  unyt gpnypny  wwhdwtgws
nbupbpnid:

of the Client under this Agreement against any
obligation owed to the Company, regardless of
the currency of the obligation and the place of
payment. If the liabilities are denominated in
different currencies, the
convert the liabilities at market rates for
netting purposes in accordance with its normal
procedures. The Client shall
indemnify the Company for any loss, damage,
expenses, claims, if they have arisen as a result
of the conversion of the Client's funds in the

Company may

business

cases specified in this provision.

24.4 Culjpnipjut ujuundwdp
unwbduws ponp Wupurwynpnipjniibbpp
hwdwpynmud & dwpdws, Lpk  dwpdl) k

wupunwynpnipjudp wdpugpjus  wdpnne
gnidwpp, tkpunjw) dwpdwt htn juydws

dwuubpp:

244 All obligations assumed towards the
Company are considered to be repaid, if the
entire amount stipulated in the obligation has
been repaid, including the expenses related to
repayment.

25. MUZUHRE8UL HNR3EULES

25. CUSTODY TERMS

25.1 Unytu hwdwdwjiugpny uvwhdwiws
Yupgny Zwdwfunpyh Ynnuhg dknp pipgusd b
thnjowtigdws Anpshpubph (wjunithtn twb
NMwhwnnipjut gnpshputn) wwhwnnipjniut
hpwlwbwgunid k CuybEpnipmiup:
Updbtpnptnh wwhwnnipiniub
hpwlwbwgubint tywwnwlny CujEpnipiniup
Zwdwjunpyubtph hwdwp pugnd £ hwohyubp:

25.1 The Company carries out the custody of
the Instruments acquired and transferred by
the Client
Instruments) in accordance with the

(hereinafter also  Custody
procedure established by this Agreement. In
order to carry out the custody of securities, the

Company opens accounts for the Clients.

25.2 Zwdwpnpyp unyuny (hwgopmd  k

Cuyjtpmipjuip Nwhwnnipjut  gnpshpubpp
qpuigh]  Yud  Ywuquulykpyl)  Opklpny
poyunpyus guuljugws wtniuny:

Unynpuwpwp Nwhwnnipjutt  gqnpdphukpp
U1hukt wijuwbwwnhpne hwoynid:

Ujuntwdbuwguhy, tpk
gnpshpubipp guniynid i Zwjwuwnwithg gnipu
quiynn Epypubpnud, Culjtpnipniup dhown
gopémid | Zwdwhunpnh jujwgniyu owhtphg
Ejutny: Tw wubknt tywwnwlny
Cuybkpnipinitp jupnn kE gpuugl] Mwhwnnih
gnpshpubpp  wwhwnpnith  wimbng  Jud

NMuwhwnnipjut

25.2 The Client hereby authorizes the
Company to register or arrange the
registration of Custody Assets in any name
permitted by the Laws. Normally, Custody
Assets will be held in the name of an eligible
nominee. However, where the Custody Assets
are subject to the Laws or market practice
outside the Armenia and it is in the Client’s
best interests to do so, the Company may
register or record Custody Assets in the name
of the custodian or Company name. If Custody
Assets are held in Company name or that of a
custodian, the Custody Assets may not be
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Culpnipjwt winittiny: Gphk NMwhwpnipjut
gnpShputpp wwhynid i wwhwpnih fud
CuyjEpnipjut wunituny, npuup hwodunynid
ki Culjipmipjut  ubthwljubt  gqnpdhpubkphg
wnwbdht b uonmwywbdws kb Cujkpnipiut
Jwd wwhwpnith ubwbugdwt nhupnid
Culpnipjut b wwhwpnih wwpunwwnbpbph

segregated or separately identifiable from
Company Assets or those of a custodian and, in
the event of a default by the Company or the
custodian, may be not as well protected from
any claims by the Company creditors.

nplk wwhwbghg:

25.3 Culjbpnipniutt hp  wiwbwwnhpnyg | 25.3 The Company maintains a separate
hwoynid hwpjwunynn NMwhwnnipjutt | accounting for each Client for Custody
gnpshpuknh hwdwp Jupnid E | instruments registered in the account of its

wnwbdtmgyus hwoduenid jnipupwiynip
Zw&whunpnh hwdwp:

nominee.

25.4 Updtpnptph qudwt b udwnph, husybu
twl nputig htwn Ynpynpuwnhy gnpénnnipjut

25.4 The assessment of the risks associated
with the purchase and sale of securities, as well

htn  Juwyws phultph  quwhwwnnudp | as corporate action with them, is solely the
pugunuytiu Zw&wunpyh | Client's responsibility.

wupunwlwunipniub k:

25,5 Culjtpmipniup  Updbpnptph  htw | 25.5 The Company does not make any

Yy npht; bpuohahp sh unhu:

guarantees in relation to the Securities.

25.6 Updtpnptph  htwnn  Ynpuynpunhy
gnpénnnipnitiibph  dwuhtt  dwunignidubkpt
Cultpnipiniup Jupnn k unwbiu]
sytpwhuljynn wnpnipubkphg: Quuyws
Cuybpmipnitp Jupnn £ hwdwpl] tdwb
wnpniputpp yuinwhbih, vwjuwyt yupunwynp
sk uwnnigl]  wyn  wbpbimpmuubph b
dwlnignidubph hulmpnitp, htnmbwpwp sh
tpuwohuwynpnid - npwutg  dpqpuanipniip,
wdpnnowljuwinmipmiip  jud  Jdwudwbwlhu
npudwnpbp Zwdwjunpnh  wnwy
ywunwupwbwwnynipnit sh Ypnud wdwb
wnbnkynipjniutiiph m Swtnignudubph hhdwt

Jpw juunwpduws gnpénnnipniutpnhg:

nLv

25.6 The Company may receive notifications
of corporate actions with securities from non-
controlled sources. Although the Company
may consider such sources as reliable, it is not
obliged to verify the authenticity of such
information and notices, therefore it does not
guarantee their accuracy, completeness or
timely provision and is not responsible to the
Client for actions taken on the basis of such
information and notices.

25.7 Zm&wpunpnp hupunipniyyu whwnp Ehtnbh
wpdtpnpph htan Ynpuynpuinpy
gnpénnnipnibubpht, tbpunyuy,

e [Ennupyuwut wquydwuubkphl,

e  MNuwpguwydwnputphl,

o UpdbLpnptnph wnpnhnidubpht,
dhwynpnidubpht,

e Pwdubwnbtptpht Juuhinwih
JbEpunwpdutpht,

e Cuwhwpwdhuubph b wpdElwnpnuutph
Jlwpdub

opkpht:

25.7 The client must independently monitor
corporate actions with securities, including,

* Release conditions,

* Rewards,

* Securities splits, mergers,

* Capital returns to shareholders,

* Ondividend and coupon payment days.
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25.8 Cultpnipjniup Jdwpnid E wpdtpnptnhg

25.8 The company pays the income received

unuwguws  Ejuuninp  dhuyh | gpuwbg | from the securities within one business day
thwunwugh unwbwnig htwnn Ukl | after their actual receipt.

wpjuwnwiipujht opdu pupwgpnid:

259 N’y Ukbp, n's 1t Culjkpnipjuli | 25.9 Neither we nor the Company's

tupwwywhwpniubpp hpwwunt skt opkupny
nwhdwtiqwsd Jupgny hwunwnk] Jupniyp,
ubpluyuguby huyg fud yuwhwbeh wuywgnyg
gujugusd wwpniiwlnipyjut
Jupnyjpnid Jud Atntiwpl b nplk
gnpoénnnipjnit Ejudnunubnh hwjupugpdwt
Jud dupdwt dhongubtph hbn juwdus:

subcustodians shall be authorized by law to
institute proceedings, file a claim or proof of
claim in any insolvency proceedings or take
any action in connection with the collection or
repayment of proceeds.

26. CLUGNRE3UL L 2ZULUAM YD
UP2uL TUMPh UPRN3LEL

26. MEANS OF COMMUNICATION
BETWEEN THE COMPANY AND THE
CLIENT

26.1 Zwdwhnpnp Jupnn E Culjkpnipyut hkn
hunnpyulgyty gpuiigwé thnuwnh, upup,
LEyupnuwghtt  thnunh, Zwppwyh  fud
dpwqpuyhtt hwykJwsh dhongny: Spuigdwsd
thnunh, dwpuh, LEbEjupnuwghtt tnunp
Uhongny Culjipmipjut htwn thnpwbwlyng
pninp hwunnppugpnipniuubpp Cujkpniput
b Zwdwpunpnh dhol whwnp k ppujutugyt
«Culjipnipjutt juwh uJhongubp» pwdunid
u>ywd hwugkubpny:

26.1 The Client may communicate with the
Company by registered mail, e-mail, Platform
application. All
exchanged with the Company by registered
mail, fax, e-mail between the Company and
the Client must be sent to the addresses
specified the "Company's of

communication" section.

or software messages

in means

26.2 Cultpnipyniup Zwdwunpnht
nbntmpnitbtpp,  YEpehthu  Jkpwpbpyug
hwoybwnynipnitiubpp, punyusputpp b nplk
wy] nbkntjunynipmt jupng £ dnjowtgl
ppught Jud Hijunpntwht dbwswthng
vwhdwbfws Zudbpuws 3-n]  Zwdwunpyh

26.2 The Company may transfer information,
reports, extracts and any other information to
the Client in paper or electronic format
according to Client’s preference described in
Appendix 3.

twjupiinpué nuppkpulny:

26.3 Culytpnipniup Jwpnn £ 263 The Company may also provide
Zwdwhinprubkpht wnbntlnipjniittp | information to Client through its official
npwbwnpb] twb hp wuwonnuwlw yEpluyph | website.

Uhongny:

26.4 Culjtpnipniubpp  wbnbYynipniuubp | 26.4 Company can transmit information in both
Jupnn k thnpuwtgl) hisybu huybpb, wyjtwybu | Armenian and English languages.

£ wlgtipkt (kqniubpny:

26.5 Zwdwhnpnp Jupnn |5 hp| 265 The Customer may express his
wiuhwdwdwyunipjniup hwjwnuky | disagreement with the information provided in
Zwpytunynipiniunid ukpyuyugws | the Report by sending a written objection to the
ubnkjundmppui hkin Culkpnipjuip | Company no later than 3 (three) working days
gpuynp wpwplnipjni niquplkny | from the date of sending the Report to the

Zwdwhnpphtt hwpdbwnynipnitt niqupltnt

opjuithg  ny put 3 (pkp)
wouimwnwbipught opyu  plupwgpmd:  Gph

niy,

Customer. If the Customer has not sent a
written objection to the Company within the
specified period, the Report is considered to be
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Zwdwpunpnp  Upquws  dwdljbuinid  gpuynp
wnwplnipjnitt sh niquplnud Culjkpnipjutp,
wyw  hwyybnympmnitp hwdwpynud  k
Zwdwpunpph  Ynnuhg pupnibjus wnwbg

dbjuwpwunipnitutph, b Zwdwpunpyp
hwyintnid k hp wi] bpuwuwh
hwdwdwjunipniup unnwugyud

hwoybtwnynipjutt Uk tpdwd pnnp YhEwmbph
htwn: Zwdwpnpyp Jupnn b LEjunpnbwght
Enutiwlny wnwplnipjnth niquplbp
1hwugnpquws k. thnunhg fud Ungutig wnliinph
huwdwlupgh dhongny, htiywhu twl whdwdp
qpuynp wnwplnipnil ubpluyuguly
Cultpnipjuip’ hwdwdw;jt
Qubntwlupgh 20-pn pudunud tjupugpyus
It&tph jupquynpuwb pipwguljupgh:

uniyju

accepted by the Customer without comments
and the Customer expresses his unconditional
agreement with all items specified in the Report
received. The Customer may send an objection
in electronic from an authorized e-mail or
through the Online Trading System, as well as
personally submit an objection to the Company
in writing in accordance with the Dispute
Settlement Procedure described in section 20 of
these Regulations.

27. QUASLPNRE3NPL L UuQuUYUL
SY3ULLEP NMUCSTULNREE3NPL

27. PRIVACY AND PROTECTION OF
PERSONAL DATA

27.1 Zwdwjnpyp unyt  Zwdwdwjiwughpp
Jupknt btyuwwnwlny whwp E Culbpnipjuip
thnpuwigh Culjkpnipyut Ynnuhg wwhwueus

27.1 In order to sign this Agreement, the Client
provide the the
information requested by the Company, and in

must Company with

wnbnkynipjniutbpp, huly npuig | case of changes, notify the Company about
thnthnjunipniuitiph dudwbwl) | these changes and submit the relevant
Cultpnipjup dwtinigh wyn | documents.

thnthnjunipnitubph dwuhtb i}

ubkpluyuguh hudwyuwnwupuwh

thwunwpnphpp:

27.2 Cuybpmpjut wwpunwynpnipniit k| 27.2 The Company's obligation is to protect
wupwnywil]  Zwdwhnpph wbdbwlwb | the Client's personal data in accordance with

njuutpp hwdwdwy Undtwlwb wndjuukph
wurwnywinipjul dwuht 22 opkuph:

the RA Law on Personal Data Protection.

27.3 Culjipmpjniup dowlnud E Zw&wjunpnh
dwuhtt  wjjuubkpp  Zwdwpinpnh  hwoydp
pugdwtt b Zwlwpinppht  Jbipp oqud
dwnwynipnibtibpp dwnnighnt byuwnwlny:
Pugunnmipjudp  Opkupny  uwhdwidwsé
poynynipjul, Cujkpmpnitp oguuugnpénid
E Zwdwpnpnh wdtwlut ndyujubpp dhuy
Zwdwjunpphtt Swpwnipnibtkp Jwwnnighjnt
dudwtiul) wmthpudbonnipjut nhypbpnid:

27.3 The Company processes the Client's data
for the purpose of opening the Client's account
and providing the above services to the Client.
Except as permitted by law, the Company uses
the Client's personal data only in cases of
necessity when providing services to the
Client.

27.4 Cultpnipnitip Jupnn E pugwhwjnk
Zwdwhinpnh  ubpuyugpus jud  hpku
hwjnth nupdws Zwdwpnpnh  dwuhb
wnbntnipniuttpp Cuykpnipjui htwn
thnpjuyulgdus whdwbg jud CuljEpnipput
wupuwynpnipjntutibph Juwnupdwi
dudwtiuly:

274 The the
information about the Client submitted by the
Client or made known to it by persons
affiliated with the Company or in the
performance of the Company's obligations.

Company may disclose
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27.5 27.4 Jtwnny uwhdwtiywué | 27.5 The Company does not disclose the
wnbnkynipniutitpp CuyEpnipiniup sh | information specified in clause 27.4, unless it is
pugwhuwjnnud, tpk hwdnqyué sk, np upw | sure that the persons affiliated with it will not
htin  dmpujuyuljgqus  wtdhp sk | disclose this information to third parties,
pugwhuwjnh wyn mnkynipniutpp tppnpn | except for the cases defined by the

wldwlg, pugunnipjuup Uhpwnkjh | Applicable Regulations.

Juintwljupgqtpny vwhdwtws nwptph:

27.6 Zwdwjnpnyp hwdwdwjignd E, np

Cultpnipnitp b tpw hbwn hnpjjuyulgdus

wtdhup Jupny L.

LShpwybkwnk] b dpwlt) Zwdwinpnh dwuht
nbkntlnipjniuubpp,

II.Oguugnpst)  wju  wmbnbinipnibuubpp
Zwduwhnpnh  hwohdubpp  junwyupbyn,
Swnwnipniuubp dwwnnighint,
Zwfwpunpph  hwopyp hulme L
qtndwpupm eyl ntwyptpp
pugwhwjnbint hwdwp:

[II.fFuguwhwynt]  wyp  wbpbkinipniutbpp

thnpuwuligus whdwbg, Culjpnipjutp
Swnwjnipntl dwnnignn
dwnwljupwupubpht, gnpdwljuyubphl,

[V.dbpniskyp 61 oquiwgnnédhy
nbknkynpnibibpp h owh Zw&wunpnht:
Bpt Zwdwhnpnp sh guuuunid, np wyy
wnbnknipniubpt ogqunugnpdy bk, upnn k
nknkljuguk) Culjkpnipjubn:

27.6 The Client agrees that the Company and its
affiliates may:
I.  Hold and process information about
the Client,
II.  Use the information to manage Client
accounts, provide services, monitor
Client accounts and detect fraud.

III.  Disclose that information to related
parties, to disclose the information to
the suppliers, agents providing services
to the Company,

IV.  Analyze and use information for the

benefit of the Client. If the Client does
not want the information to be used,
he/she has to inform the Company.

27.7 Zw&wjunpnn wnwhu k hp
hwdwdwjunipjniup we wyt, np CuyEpnipjut
htwn gwijugwsé punuwlgnipmit jupnn k
duyjimugnyt] b wwhwwil) b Culjbpnipmniup

jupny k wyn Aujiwgnpnipjniuubpp
npudwnph) Onkupny uwhdwtusé
ntupbtpnid: Pnnp Nuwunykptukpp,
Zutdtwpuwpuluwbbpp wuwhynud Eu

CuyEpnipjut EjEjupnuught hwdwljupgnid:

27.7 The Client agrees that any conversation
with the Company may be recorded and stored
the these
recordings in cases defined by Law. All Orders,

and Company may provide

Instructions are stored in the Company's
Electronic System.

27.8 Fninp dwjtmgpnipjniibpp
Cuybpnipjut wudtwluwt ubkthwlwbunipniut

27.8 All recordings are the personal property
of the Company and may be used in legal

i b Yupnny & Yhpwndl] hpwulwb | proceedings.
gnpdpupugubpnid:
27.9  Culbpoipmitip  JEpwpbpymd £ | 279 The Company treats the Client's

Zwlwjunpph  dwuhtt nbnklnipmnibaubpht
npyku  qunuih U Yhpwend  hp
gnpdhpwljuqup  Eppnpy wbdwlg  npwilg
hwuwtbjhnipjuip juithubnt hwdwp:

information as confidential and uses its tools to
prevent third parties from accessing it.

27.10 Zwdwunpyp wnbknjul £, np CuEpnipjut
Qunuuhnipjub punupulutnipjniup
nbnunpyws k Culjbpnipjub juypkenid:

27.10 The Client is aware that the Company's
Privacy Policy is posted on the Company's
website.
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28. ONONNRE3NPLLEL 28. AMENDMENTS

28.1 Unyu Zwdwdwjimughpp Yupnn k| 28.1 This Agreement may be amended by the
thnthnhuygby Cuybpnipiut Ynnuhg | Company unilaterally, within the terms and
Uhwlnnuwihnpkt’ hwgnpy Yknmd upqws | conditions specified in the next clause.
dudljtunubpnud b wuwjdwltkpny: | Amendments are usually made under the

Onihnjunipnitubpp unynpupwp juwnwpynid
Et hbwnljuw) hwiqudwuptubpnid.

i. Gph udwt thnithnjunipniut
wlhpwdtown k opkuunpuljui
thnthnjunipjut hbnbwpndy,

i. Cuybpmpjut quwhwwndwdp wndjug

following circumstances:

1. If such change is necessary as a result
of a legislative change,
ii. According to the company's

assessment, this change is necessary
to make the business relationship

thnthnjumipniit - wthpwdtonn L more appropriate.
gnpdwpuwp hwpwpbpnipniut wykh
tywunwuljuwhwpdwn nupdubint
hwdwnp:
28.2 Onthnjunipjniitkpt  nidh uUkg | 28.2 Amendments will come into force:

Utk
*  Bpt hnthnpunipniuttpp junwpydl) B
28.1(i) Y hhtwb Ypu Nuwonntwlul
hpwwwpulnidhg 1 (UEY)
wpuwnwipwjhtt op hkwnn,

* Bpht thnthnjunipnibubpp juunwpdbp tu
28.1(ii) Ykwnh hhtwi Jpu Nwpnntwlub
hpwwwpwljdw wuwhhg,

¢ Ownuynipjnitubph uwjuqubph,
dvhounppuydwpubph b wy  Swpubkph
pupdpugdui nhupnid’
hpwwywpuwlnidhg 20 op htwnn:

Cultpnipmitip  Zwdwjunpphtt  Yubnkjuguh

Juunupyus  thnhnjumpmitubph dwuht

EEyunpnuwghtt thnunh jud Zwuppwlh

Uhgngny fud nknuinptyny hp Thphugpnid:

* If changes are made based on clause
28.1(i), 1 (one) business day after the
Official Publication,

* If changes are made based on clause
28.1(ii), since Official Publication

¢ In case of increase in service tariffs,
commissions and other costs- after 20
(twenty) days after the Official
Publication.
The Company should inform the
Client about the changes
through email or the Platform or

made

posting on its Website.

29.2NroNNkrE8UL dUUUES B4,
TUTULT3NRU

29. TERM AND TERMINATION

29.1 Unytu Zwdwdwjiwughpp dnund k nidh
Uk  Zwdwjunpph  Ynnuhg uwnnpugplin
wwhhg (ptn npoud - Zwdwjunpnh Ynnuhg
unnpugpniup wntnh k niubkunud
«wunuwnnid bu» Yndwljp uptkint vhongny) b
gopdnid k dhtsh Ynnubphg npuk dkyh, Jud
Epyynndwh hwdwdwjunipjudp
nununpbkgubint wwhp: Unyt
Zudwdwjtughpp  Jwpnny b qunwupbgb
Cultpnipjui Jud Zwdwhnpnh

29.1 This Agreement enters into force from the
moment of signing by the Client (while the
signing by the Client takes place by ticking the
"I confirm" button) and is valid until the
moment of termination by either of the parties
or by mutual agreement. This Agreement may
be terminated at the initiative of the Company
or the Client, with a special instruction to close
the account by the Client or by a written
instruction given by the Company 10 (ten)
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twpwdbninpjudp Zwgwunpyh  Ynnuhg
hwoyh thwldwmt hwwnly gnigmdnyg Jud
Culkpnipyui ynnuhg 10 (nuup)
wpuwnwipuwjhtt op wnwye npjws qpuynp

gnigniuny:
Zudwdwjiwughpp nupupbkgymd £ wdjuyg
wwhht wnljw NMuwnytpubtpnyg

huwdwwywwnwupiut pnnp thnpowbgnidubpp
Juwnwpkinig, hisybu b Culjipnipjwi unn
wwhynn Zmdwjunpnh npudwljui
dvhongulipp  yYbkpohthu  hwpybkhwdwpht
thnpuwtghinig  hkun:  Zwdwdwjiwgph
nunupkgiwl gypnud Fnpnp pug nhppbpp
thuljynud ki, PRIDN gnpdwuppubkph
htwpwynpnipnitubpp hwlynud i

business days in advance. The Agreement is
terminated after making all the transfers
according to the Orders available at the
moment, as well as after transferring the
Clients's funds kept by the Company to the
latter's account. In case of termination of the
Agreement, all open positions are closed, all
transaction opportunities are closed.

29.2 Zudwdwjimgnh nunuptgdwb nhypnid

thwljynid k Zudwhunpgh Untwnph
htwpwynpnipniup Cultpnipjui
ElEjupntughtt hwdwlwpghl,  wnwbg
Zwdwhinpph hwdwdwjunipjui:

29.2 In the event of termination of the
Agreement, the Client's access to the
Company's Electronic System is closed
without the Client's consent.

29.3 Culjipnipiniup Jupnn E widhowutu
nunupkgul] unyt Zwdwdwytiwghp htnbyjuy
ntwpbtpnid.
i.  Zwdwpnpnh dwhqul,
ii. Zwdwpnpph utwly fwwgnid,
iii. wlwb nunupbgnudp wwhwbeymd k
npblt hpwyjwunt Jwpquynpnn dwpduh
ynnuhg jud punwupuh J&nny,
iv.  Zwdwpunpnh ynnuhg unyu
Zudwdwjugph npoypubph pwponnd,
v.  Zw&wunpnh nipnuih Jud
wlninnulh ubpgpuynid nplk
qindwpwpnipjut Uke,
vi. Culjipmipinitt mith hhdbwynp
Juulwsukp, nn Zwdwjunpnh
gnpénnnipjnibubpp Juwu Bu hwugunid
Cultpnipjuup Jud Cuytpnipjui
EiEjunpntwghtt hwmdwlwupght,
vii. Zwdwunpyp hpwdwnpyty k
ubpjuyugul] Culbpnipjut ywhwbuedws
nbnblnipniuubpp /jud huunwpnptpp,
viii. Zw&wunpyp ny hwpquihg
JEpwpbpunip k gnyg ndl) Cujkpnipui
wpiwnwlhgubph hwinby,
ix. Zwdwpnpnp ubpuyugply kupowg, ny
wpdwbwhwywwn nbknbnipniutb:

29.3 The Company may immediately
terminate this Agreement in the following
cases:

i. Death of the Client,

ii. Bankruptcy of the Client,

iii. such termination is required by
any competent regulatory
authority or court order;

iv. Violation of the provisions of this
Agreement by the Client,

v. Directly or indirectly involving
the Client in any fraud,

vi. The Company has reasonable

suspicions that the Client's actions
are causing damage to the
Company or the Company's
Electronic System,

vii. The Client has refused to provide
the information and/or documents
requested by the Company,

viii. =~ The Client has shown a
disrespectful attitude towards the
Company's employees,

ix. The Client provided incorrect,
unreliable information.
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29.4 Unyu Zwdwdwjtwgph nunupkgnidp ny
dh phypnud sh  wgnnud  Culkpnipjut
hpwyniupubph Jpw, npntig hhdwt Ypuw
wnju b wyujdwbwgpuihtt npbk punyph
wuwpuwynpnipjni, npp Gbpwunpnd k
Zw&wunpnh Ynnuhg Ydwpdwi junwpnud’
unylt Zudwduwyiugph nunuptgdut
ntuypnid, wyn pynid.

1. 8wulugws dhounppuddwp,
ubpunyuy hwoydh thuljdwi
dhotunppuydwpp b wy gnidwp,

il. 8wuljugwsd sSwjuu, npti wnwewghk) k
hwoyh thuljdwt gnpdplipugnid
iii. Cultpnipniut hpwynip nith

29.4 The termination of this Agreement does
not affect the rights of the Company, on the
basis of which there is an obligation of any
contractual nature, which implies payment by
the Client, including:
L. Any fees, including account
closing fees and other fees,
1. Any costs incurred during the
account closing process,
1ii. The Company has the right to
charge the above fees from the Client's
account.

qutdl)]  dbpntpu;  gnudwpubpp

Zwdwjunpnh hwoyhg:
29.5 Uhuslh unyju Zudwdwjiugnh | 29.5 Prior to the termination of this
nunupbgnudp  Zwdwpnpyp whwp k| Agreement, the Client shall transfer its
thnjuwtgh hp Qnpshpubpp wy wwhwonih | Instruments to an account opened with
Unwn pugdws hwpydhte another custodian.

30. CurZULNRC HCNRBEULED

30. GENERAL PROVISIONS

30.1 Zwdwjunpyp punniimd k, np hpkt nplik

wj] wbd sh npobp jud unhwl) wnnpugply
unyjt Zudwdwjiwghpp:

30.1 The Client acknowledges that he/she has
not been incited or forced by any other person
to sign this Agreement.

30.2 Zmdwunpnu hpwyniup sniuh thnpuwbigly
unyt Zwdwdwjtwgpny hp  ppwyniupubpp
/Jud wupunwynpnipniiubpp npbk Gppnpy
wldh wnwtg Culjbpnipyubt  twbtwlwb
hudwdwjunipjut:

30.2 The Client has no right to transfer its
rights and/or obligations this
Agreement to any third party without the
prior consent of the Company.

under

30.3 Gptk Zwdwhnpyp punugus t dklhg
wykh whdwbghg, wyw wyn wbdhup unyu
Zudwdwjiugpny huwdwwywpun
wuunwupmbwwnynipnit B Ypoud: Ujy
wbdwighg npuk Jkyh Yud dJh pwihuh
dwhyul, utwbjwugdwt Jwd nswupdwb
nhypnid  unyt  Zwdwdwjiwgpny  dniu

wlidwlg wuwpuwynpnipjniubkpp
Jowpnitwldtit  wdpnne nidny:  Unyl
Zudwdwjtwgnpnid guijugus hnnud

Zwlwpunpphtt  tpwbwlnd £ hygnud  wyy
wldwghg dtyhtt Yuwd dJh pwlhuht:
Zwdwhinpnph wdwughg nplk dkhht ipdus
twpuwqgnipwgnidp Jud dwtinignuup
hwdwpynid E npdws wyn Zwdwpnpnh pnnp
wbdwbg Zwdwhnpph  Ynndhg  wpus
gujugws Zubdtwpupuljut hwdwpynd £

30.3 If the Client is more than one person,
these persons are jointly and severally liable
under this Agreement. In the event of the
death, bankruptcy or dissolution of one or
more of those persons, the obligations of the
other persons under this Agreement shall
continue in full force and effect. Any reference
in this Agreement to Client means a reference
to one or more of those persons. A warning or
notice given to any person of the Client shall
be deemed to have been given to all persons of
that Client. Any order given by a Client shall
be deemed to have been given by all persons of
that Client.
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npjws wyn Zwdwpunpnh pnnp wbdwbg
Ynnuhg

30.4 Ohwljuwubkiny npbk wy hpuduluib
Jupquynpdwt, Culjbpmipniut  hpwuynibp
nith gwijugws dwdwbwl Zwlwjunphh
hwoyhg qutdk) whgyuy, tbpju bt wywqu
wupuwynpnipjnitutibph qnudwplbpp’
wnwlg Zw&wunpnh twjubwub
huwdwdwjinipjut b JEpohtthu dwtnighnt:

30.4 Without contradicting any other legal
regulations, the Company has the right to
charge the amounts of past, present and future
obligations from the Client's account at any
time without prior consent and notification of
the Client.

30.5 Unyu Zwdwdwjtwghpp b pnnp
Qnpéwppubipp skt jupnn hwjuuk] Yhpwntkih
Juwuntwlwupgbpht, htyybu twl.

1.Gphk gnnipniu nilh nplk
wihuwdwyuwnwupuiwtnipni uniyju
Zudwdwjiwgph L Yhpwnbih

opkunpnipymt Uholi, muyw yYkpohtitu niuh
gbpwluwynipinil,

1. Unyt Zwdwdwjtwugpny sh  Jupng
uwhdw ]ty Zw&wpunprubph nplk
hpwyniuph vwhdwbwhwlnid, nnh
uwhdwbwthwlnidt wpglynud £ hpwunkih
opktunpnipyudp,

iii.  Culbpnipiniup dudwbwl  wn
dudwtul Yybpwtwgh  unyb
Zwdwdwjiughpp wwywhnybnt  hwdwp
Yppwntih opklunpmpjuip npw
hudwywunwuhiwtnipniup:

30.5 This Agreement and all Transactions shall
not contradict with Applicable
Regulations, and:

1. If there is any inconsistency between
this Agreement and applicable law,
the latter shall prevail.

ii. This Agreement will not restrict any
of the Client's rights, the limitation of
which is prohibited by applicable law,

i1i. The Company will
Agreement from time to time to
ensure its compliance

review this

with applicable law.

30.6 Cultpmipniup Zwdwpnpnh  hwoyny
Juwnwupjws gnpswppubph b pwpdh dwuht
wnbntnipniuttpp npwdwnpnid k
Unlnpuyjhtt hwdwlwupgh dhongny:

30.6 The Company provides information about
the transactions and movements made on the
Client's account through the Trading System.

30.7 Zwdwhuinpyp wuwpuwynpynd E unyb
Zudwdwjiimughpp  nunupbgubnt  phypnid
Juunwpt] Cujbpmpjut wpwy unwbdbws
pninp yupunwynpnipnibbbpn:

30.7 The Client undertakes to execute all
obligations to the Company in case of
termination of this Agreement.

30.8 Culbpnipjutt  quudtnt  Juyphp,
Cultpnipjmt  Ywwh  Uhengukph U
gnpéniubnipjutt dwuhtt mbnbynipniuttpp
hwuwbih ku Culjpnipjwt Epliuypnud:

30.8 Information about the location of the
Company, the Company's
communication and activities are available on
the Company's website.

means of

31. LErAU3USNR3PALESL,
GLUCvbLLE L TUSUULUALrEr

31. REPRESENTATIONS,
WARRANTIES AND AGREEMENTS

31.1 Cunpnitwjuljui hhuniupttpny

Zwdwhnpnp Epuppwynpnid E, np.
i.  Ppuynmp muh dhwbwy

Zudwdwjtwqnhl, Jupty guijugud

unyju

31.1 On an ongoing basis, the Client warrants

that:
1. Has the right to sign this Agreement,
enter into any transactions that may be
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gnpdwnp, npnlp Jupnn tu junwpyb) unyu
Zudwdwjuwugph opowtiwljutipnud,

ii. Lpwghk] & tpw 18 wwphb, hp tpyph
opkunpnipjwt b ppwjuljutt  wlunbkph
hwdwdwjt smith nplbk vwhdwbwhwlnid
unyl Zudwdwjuwugpny uwhdwtgusé
gnpdwpwp hwpwpbpnipjut ke dwnubnt
hwdwnp: Ldwl uwhdwbwthwlnid
wnwowlwnt nhypnid wWuwpunwynpynid E
widhpwy bu ntnyul] yuwht) Culjkpnipjuip:

iii. Culjkpnipjutp ubpjuyugpus
gujugws wmbnkynippit b thwunwpninp
&oqnhw E, wdpnnowljut b uytp:

iv. Culjipnipjut hnjuwigdus guujugus
Uhong Zwdwjunpnh ubthwlwinipniut L,
dwipupbnuuwsd sk nplk wuwpunwynpnipjudp,
gqpruyh  wpwplu sk, sh hwughuwinid
ninuljhnpk Jud wininnulhnpk
wyonhth fmttmuyyuiphny dknp phpydws qnip:

v.  Qnpénud E hp winitihg b ny npyku nplk
Uklh tkpjuywugnighs ud hnqupwpdn, tph
Zwdwhinpnt Culjipmpjutp sh ubkpluyugpty
lhwqnpuighp b ppunjnilip wnfby nplik Eppnpy
wldh qnpék] hp wuniuhg:

vi. bp npluk gnpénnnipnit sh hwlwuh
unylt Zwdwdwjiwgphtt W/jwd sh juwjunp
Eppnpn wtdwbg hpwyniupubpp:

vii. Unyl Zudwdwjuwgph
opgwtwjubpnud hp Ynnuhg ppuljuiug]ws
guuugwé gnpénnnipnit sh hwljuuh
Uhpwnth opkuunpnipjuitip:

viii. 8wlljugws gopénnnipnil
hpuwlwtwgubihu nbnyuy Egpu htin juydus
nhuljiph dwuht b pugniunid E wyn nhuljtpp:

ix. Muh YJuwinbwdnp dninp ghuyh
hudwgutg, dwdwbwul] wnr dudwbul
htwnlbkn E CuyEpnipjut Jbpyuyph

unpnipjniiukphl, uwlwqukph,
Zwudwdwjiugnh thnthnpunipiniuubpht, npuig
htwn shwdwdwjtEnt nbypnid

unbintlwugubnt E Culjipmipjutp:

x.  bpujuundudp hwpnigdws sk b/jwd sh
ppwinud  ubwulnipjut  Jupnyp, Jud
udwtwwnhy nplk gnpépupwug:

performed within the framework of this
Agreement,

1. He is 18 years old and more, according
to the legislation and legal acts of his
country, he does not have any
restrictions to enter into the business
relationship defined by this Agreement.
In the upon of such a restriction, the
Company shall be immediately
informed.

iii. Any information and documents
submitted to the Company are accurate,
complete and valid.

iv. Any funds transferred by the Company
are the property of the Client, are not
encumbered by any obligation, are not
subject to collateral, are not directly or
indirectly illegally acquired
property.

v. Acts on his own behalf and not as
someone else's representative or trustee,
if the Client has not submitted a power
of attorney to the Company and
authorized any third party to act on his
behalf.

vi. Any of its actions will not contradict
this Agreement and/or will not violate
the rights of third parties.

vil. Any action taken by it under this
Agreement will not be contradict to
Applicable Law.

Viil. When performing any action,
he is aware of the risks associated with
it and accepts those risks.

ix. He has regular access to the Internet,
from time to time he will follow the
news of the Company's website,
changes in tariffs, the Agreement, if he
does not agree with them, he will
inform the Company.

x. He has not been initiated and/or is not
in bankruptcy proceedings, or any
similar process.

xi. He has read all provisions of this
Agreement and attached annexes, got

acquainted  himself  with  the
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xi. Ywppugl; L unylt information  posted on the

Zudwdwjiwgph b Yhg bhwybkJusutph Company's website.

poinp gpoypukpp, Swinpugh) |3 xii. The Company is not responsible for

Cuhbpmput  Yhpjuypnid  wnbnunpus the losses incurred as a result of

nbnkljwingntpyubp: transactions, except if they were
xii. Qnpdwpplbph  wpymipnud  Ypws caused by the fault of the Company.

Ynpniuntph hudwp Cuytpnipniup

wuwwnwuppwmbwwnynipni  sh ypnud,

pugunnipjudp, Lpk ppuip wnwowgh] Lu

Cuytpnipjut knpny:

32.C0LUGrNRE8UL 32. LIABILITY

NULSUTULNRESNRLULENT

32.1 Cultpnipiniup uwunwuppwbwwnynipintu
E Ypnud Zwdwpunpnh  Juwutbph  hwdwp,
npntp wpwowgk] b Culjipnipjut dknpny b

unyl Zudwdwjimgpnid uwhdwtiud
wupunuwlwunipnibubpp squunupbnt
wipyniupnid:

32.1 The Company shall bear responsibility for
the Client's damages caused by the Company's
fault and as a result of non- fulfilment of the
obligations set forth in this Agreement.

32.2 Culjipnipinitip uunwuppwbwwnynipini
sh Ypnud nplk Ynpunh, wwupuwynpnipjut
Juwd dwpuh hwdwp, npp Yupnn E Ypk jud
wnwewlw] Zwdwjunpnh dnwn nplk Gppnpy
ynnuh withnipnipjul, nhunwynpjuy
squnupdwi Jud lhuwpnuunipyub
htwnbwupny (ubpwunju) guwuljugws ppnphp,
putl, gnpéwlwy, wwhwoni, tkpppnidwght
popuw, nynghnwphw jud hwpquplught
wuwjun, EEjunpntught J&wpnidutph
dwnwljupunp) :

32.2 The Company shall not be liable for any
loss, liability or expense incurred or incurred
by the Client as a result of the negligence,
willful default or fraud of any third party
(including any broker, bank, agent, custodian,
investment exchange, depository or clearing
house, electronic payments provider).

32.3 Cultpnipiniup yuunwuppwbwwnynipinia
sh jpnud Zwgwhunpnh wyt Juwuttiph hwdwp,
npnup Jupnn bt wnwowbwy kppnpn wbhdwg
ynnuhg huwpbnipjut htwnlbwupny,
puguenipjudp - wjt  nbwpbph,  Gpp wyy
wpwpplt  wnwowgk; L CulEpnipub
R npyur pugpnnnudutph Lt
wgnpémipjniiibph hbnnbwupny:

32.3 The Company is not responsible for the
losses of the Client that may occur as a result
of fraud by third parties, except for the cases
when this act was caused by the intentional
omissions and inactions of the Company.

32.4 Culjtpnipiniup yuunwuppwmbwnynipiniu

sh Ypnd  Zwdwjunpph hwohdubpp
uywuwplnn pwihh wthnipnipjul,
pugpnnnidubph, puppupunipyuit b

utwilnipjut yundwnny Zwdwnpngh Ypws

32.4 The Company is not responsible for the
losses incurred by the Client due to the
negligence, omissions, fraud and bankruptcy
of the bank servicing the Client's accounts.

Juwutbph hwudwp:
32.5 Zwdwpnpyp hwjwuwnhgunid E, np | 32.5 The Client assures that he will immediately
Eppnpy wldwlg Ynnuhg uniju | inform the Company about possible frauds by

Zudwdwjugnh ppowbiwubipnud htwpuwynp
huwupnwunipniuiiph dwuhtt widhowuytu

third parties within the framework of this
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Yunbntlwuguh Culjipnipjutp: Culjipnipniup
wwpununp £ Yhpunt hp gnpshpuljuqup
udwt juwpnunipnititiphg Zwdwnppht
qtipé wwhtnt hwdwnp:

Agreement. The Company is obliged to use its
tools to protect the Client from such frauds.

326 Unyu Zwdwdwjiwgpny sh Qupng

pugunyby Jud uwhdwbwthwljyty
Cultpnipjwt npblk wwpunuwynpnipinil, bph
wynuhuh pugunniup Jud

uwhdwbwthwlnidt wpgbjdws k optupny:

32.6 This Agreement shall not exclude or
restrict any liability of the Company unless
such exclusion or restriction is prohibited by
law.

33. ZUSNh38NhU

33. INDEMNITY

33.1 Cwpnitwlulwb hhuptpny
Zwdwjunpyp whwnp E hunnigh Culjkpnipjut
guiljugws Juwu, npnup wnwowgky L uniyy

Zudwdwjiuqnh onpowtiwmljubpnid
Zwdwhnpnht dunnigyud
Swnwjmpniubph  dwdwbwl), ubkpwunyuy,
puyg ns uwhdwbuthwljjws.
1. guujugws Zwbdtwpwpuluwih hhdwb
Jpw  gonpsknt wpyynitpnud,  nph
Cultpnipniup nnowdinnpk

hwunwwnt] £ b wipdl E Zwdwjunpgh

Ynnuhg jud wuniuhg, jud
il. wnwowgh] ki Zwdwhinpnh Ynnuhg unyi

33.1 On an ongoing basis, the Client shall
indemnify the Company for any damages
incurred in the course of providing services to
Client under this Agreement, including but
not limited:

1. as a result of acting on any Instruction
which the Company has reasonably
approved and given by or on behalf of
the Client, or

ii.  caused by the Client's breach of any
provision of this Agreement.

Zudwdwjuwugph nplk npniyph

hruthundwtt wpyniupnid:
34. QUMNPRSYUOLUSPL U4NOE 34. STRUCTURED SWAPS
34.1 CuybEpnipiniup Zwdwhnpnh | 34.1 The Company provides over-the-counter
hwdtwpupuljuuttph hhdwt Jpu | (OTC) structured swap transactions based on

hpujwbtwgund L wpunwpnpuujuljub
pwduwjhtt uynth gnpéwppukp:

the Client orders.

34.2 Yunnigqusdpwjht Uynthtph
yuydwbbpp vwhdwiws o Zhdbwlwb

npnyplbph ZudkJus 12:

34.2 The terms of the Structured Swaps are set
out in Appendix 12 of the General Terms.

35. Uwipdw

35. MARGIN

35.1 @npdwpp juwnwpknt b wyn gnpswipphg
wnwowgws nhppp wwhwywibne hwdwp
Zwdwhinpnp whwp £ hp hwodhtt wmywhnyh
huwdwywunwupmt  wlwnhdubp, npybu
tpwotuhp Culypnipjut ujuundwudp
Zwdwhinpph  thwunwgh  jud  wywuqu
wwpunwynpnipjniittph

(«Mwpunuwynpnipiniuubp») Juwnwupdwt
hwdwnp , mjnnhdutph dlip b swhp Jhwtdyu
npnonud k Culjtpnipiniup: Uynhdubkph dup b
sathp unytybu npnoynud £ Culbpniput
dvhwtdtym  huwybgnnnipjudp b Yupny L

35.1 In order to open a transaction and keep
such transaction open, Client shall provide to
the Company and maintain such amount of
money in respect of and as security for Client's
actual or future obligations or liabilities to the
Company (“Liabilities”) in such amounts and
in such forms as the Company, at sole
discretion, may require (“Margin”). Different
instruments
requirements as shall be determined by the
Company from time to time.

may have different Margin
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wuwhwigl) («Uwpdw»): Suppbp qnpshpukp
Jupnny Gu mbbbw)] dwpdwh  wwuppbp

wwhwleubp, npntp dwdwbwl  wn

dudwbwl Jupnn &t npnoydl) Culjbpnipjui

Ynnuhg:

35.2 Uwipdujht gnpéwippubipt | 35.2 Margin Transactions are carried out in
hpwjwbwgynid tu  hwdwduwjt  unyu | accordance with these General Terms and the

Cunhwunip  gpoyputph & Uwpduwh
gnpdwppubkph Yutnutbph, npp vwhdwudws
E unyt Cughwunip wuydwibph ZudbJus
10-nuu:

Margin Transaction Rules, as set out in
Appendix 10 to these General Terms.

35.3 Uwipdujhte wuwpuwynpnipjul
ognnugnpddwdp  wplwninipp Jupnn k
hwtgkgub) ynpniunttph, npnup
ghpuqubgnmu ki Zwdwjinpnh  niibkgud
ntwnghwnubph gnidwpp: Uwpduwjht
wuwpuwynpnipjul oguugnpsdwup,
hwgwhinpyp Yuybjuguh hp owhnypubtpt nu
Juwutbpp: Zhdbwlwub wlnhyh quh thnpp
thnhnjunipnibibpp jupnn Bt hwbghkguby

qquih  Ynpniunbbph  Jud  whnyph:
Ujuntwdbbwjuhy, puybpnipmitp pnnp
hwgwhinpnutpht wwywhnynid k

pugwuwlut hwpytlorh ywupwnmyuwinipni:
Uw wwbwlnd E np  Zwlwjunpgh
punhwtnip wwpunwynpnipniup
Zw&whinpph  hwpyhtt wnbgynn  ponp
wljnhyutph hwdwp vwhdwbwhwlynd k
Zwioyh dhgngubpny:

35.3 Trading using margin can result in losses
in excess of the deposits that the Client hold.
To the extent of Client trades with margin, the
Client will magnify the Client's gains and
losses. Small price changes in the underlying
asset can result in significant losses or gains.
However, the Company provides all Clients
with negative balance protection. This means
that the Client's aggregate liability for all assets
relating to Client Account is limited to the
funds in the Account.

35.4 Puigh wyn, wnmwppkp hpujwunipynibubp
W/juwd Zwdwhnpph  puuwlupgnidubpp
Jupny ko wwhwbel] wpwibjugnyu
Uwpdwjhtt qwhwboubph W/jud tuqugnij
dwupdwjh yqwhwboubph wupunwnpnid: Ldwb

jupquynpnn wuwpuwynpnipjntuttpht
huwdwywnwupiwbnt hwdwp
Cujkpnipyniut hpku hpwyniup k

Jipuywhnd  vwhdwbuwthwll) Uwpdugh
gnpdwihgp  Wud  puwpdpugil]  wmuhuh
hwohdutph tjuundwdp Yhpunyny dupdugh
wwhwbeubpp:

Uwpdwjhtt  wwhwboubph  jpwjundwit
nbypmd pulbpnipniup hpkt hpwynitp k
JEpuywhnid thuljly Zwduwunpnh
gulijugws fud pnpnp pug nhpptpp wnwtg
Zwlwjunppht mbnkjugubint wnwug hwoyh
wnubny, pt nhpph thwlidwt wpnniupnid
Zwdwhinpnp Yyph Juuuibp jud Gjudnun:

35.4 Additionally, various jurisdictions and/or
Client’s require the
imposition of maximum leverage requirements
and/or minimum Margin requirements on
Accounts maintained by their residents. To
comply with such regulatory obligations, the
Company reserves the right to limit and/or
restrict the leverage ratio and/or increase the
Margin requirement applicable to such
Accounts. To the extent, any transactions were
executed at a leverage ratio exceeding such
limitations and/or to the extent the overall
Margin requirement applicable to such users

classifications may

has not been met when due, the Company
reserve the right to close any or all of Client's
Open Positions further
whether at a loss or a profit and liquidity
Client's Account. The Company may close out

without notice

one or more of Client’s Open Positions
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Culpnipniup Jupnn Ethwll] hwdwhinpnh
Uty jud Uph pwlh pug nhpptp  dwpdugh
gnpéwppubph  Jubnbbbtpnid  wwhdwbdus
pupwuguljungh huwdwdwju:

according to the procedure stated in the
Margin Transaction Rules.

35.5 Culhkpnipnitip Jupnn b gwiulugws
dudwbwl] thnjul] dwpdujh wwhwbetbpp:
Uwpdwjh guwujugws wwhwby wkwp E
Juunwplh wjt wpdnypny b wjbuyhup
dudwttwjwhwndwsénid, npp  Jupnn L
upqwd  |huly  Culpmpyut Ynndhg  (hp

35.5 The Company may change Margin
requirements at any time. Any requirement
for Margin must be satisfied in such currency
and within such time as may be specified by
the Company (in sole discretion) or, if none is
specified, immediately.

hujignnnipjudp), Jud, btpk s sk

wtdhowy bu:

35.6 Zwdwhunpnp yuwupiwbwnynipni k| 35.6 The Client is responsible for maintaining
Ypnud dwnpdujh ybkpwpkpyu) | appropriate arrangements with the Company
nbntjunynipjut unugdwi b hnpjuwmigdwin | at all times for the receipt and communication
Ybpwpbpuyg puytpnipui htwn | of information regarding Margin. The Client is
huwdwyuwnwuuwb aware and acknowledge that the Company

yuydwtwynpjusnipniuitph
owpnibwlwlut  wwhywidwt  hwdwp:
Zwdwpunpnp ghnnulgnid b pugnitnwd E, np
Cultpmpmp  Jupnn k- Zwdwjunpihg
wyuwhwiel] wykjmgulk] Zwdwhinpph Zwpyh
gnudwpp pun dwpdught wwhwbeh:
Uwndwjh wwhwbep Jupnn kEhhdugws (huky
Up pwpp gnpéntlikph Ypw, Ubpunjwy, puyg
suwhudwbwthuljybny CuybEpnipniunid
hwdwjnpgh puhwlnip nhpph,
Zwdwunpyh Zwgyh swihh, dkp pug dwpdugh
gnpdwppubph pwbwlh, wrlwnph Swyuyih,
hwdwhinpph gnpdwppubph ywwwnunipjut b
ontjuyh wuydwutbkph Ypu:

may require the Client to increase the amount
in the Client's Account pursuant to a Margin
Call. A Margin Call may be based upon a
number of factors, including without
limitation, Client's overall positions with the
Company, Client's Account size, the number
of Open Margin Transactions you have, the
volume traded, Client's trade history, and

market conditions.

35.7 Cuybpmpjut  Ynndhg uwhdwiudws

twjunpny dwpdwih ywhwbgtbphg ny Ukyp sh
hunspunnunnid. dwipdwjh ninnuwngpnypubkph

punpdpugdwp wnwlg twhbwlub
dwunigdw: Zwdwjunpnh
wuwpunwlwunipniub k Uonumy ku
Jtpwhuljty Zmgwpnpnh hwpynid

wlnputph  sunhp  gutljuguws  dwpdugh
gnuiwph nhiwg, npp juipnn £ wywhwbeyty):

35.7 No previous
specified by the Company shall preclude
increasing the rates of Margin without notice.
It is the Client's responsibility to monitor at all
times the amount deposited in the Client's
Account against the amount of any Margin
that may become necessary.

Margin

requirements

35.8 Uwpduyhh wwhwbop shwwnwpkp
guiljugws yuwhh' hwdwdwyt dwipdht pnjh,
Epp dudljtinh wjwpup fupnn £ hwigkguty
Zwdwjunpyh  pug  nhpptph  thwljdwibp
wnwig Zwdwnpnht hbnwqu swinigdw:

35.8 Failure to meet the Margin requirement
at any time pursuant to a Margin Call when
due may result in the closure of the Client's
Open Positions without further notice to the
Client whether at a loss or a profit and
liquidate the Client's Account.

36. dNIrU Uugnr

36. FORCE MAJEURE
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36.1 Culjipnipniip Yupnn k suwwnwpk] hp
yupuwlwinpnibbpp Zwdwhnpnh

tjuundwdp  wbhwnpwhwptjh  nwdh
wnwowgdw wuydwtubpnid, tkpunyuy, puyg

suuwhdwiwthwljybny.

1. puwlut  wnbwnubp, wwwnbkpuqgd,
hpnth, unty, wuypnibukp,
gnpdwunniyukp, wy
wpnynitbwpkpuljut yedkn:

ii. EEyunpudwnuljupupdut

36.1 The Company may mnot fulfill its
obligations to the Client in the event of force
majeure, including but not limited to:

1. natural disasters, war, fire, famine,
explosions, strikes, other industrial
cases.

ii.  any power failure, communication or
computer equipment failure.

iii.  hacking attacks or other illegal actions

quitugus feuhwbni, Yuh G against the Company's Electronic
huwdwljupgsujh System.
uwppwynpnidbph fpwthwinud: iv.  postal or other industrial strikes.

iii. hwptpughtt  hwpdwynudubp  ud | v termination, suspension or closure of
Culjbpm pyul Elkjnpniught any market and the application of
hwiwlwpgh nkd whophlulub wy special restrictions on any market.

. qnponnALpnLULtp: vi.  waiver of its obligations by the provider

1v. thnunuyhtt jud wpynibwpkpuljut .

company, clearing house or broker.
wy] gnpéwnni)ukp:

V. nplk oniljugh nununpbkgnid,
juutgnid juwd thwlnd b nplk
ontljuynid hunnily
uwhdwbwthwlnidutph
Jhpwpnidutp:

Vvi. dwnwljupwup npuytpnipiul,
pihphtiquyhtt  Yktwnpnh - Qud
ppnpbph ynnuhg hp
wuwpunwynpmipniutibphg
hpwdwpnud:

36.2  ©pp wdwlt hpwnupdnipnit £ nbknh | 36.2 When such an event occurs, the Company
niibktunud, Culjbpmipmitip  npnomid k| shall make a determination as to the existence

punnitinid dnpu Uwdnpujhtt hpwughdwlh
tnbnipjut JEpwpbpuy b Culjkpnipiniup
Jupnn k, wpwbg Zwdwpnppht hwhuybu
wnbnul wwhbn, hpunupdnipniup nbknh
niubktwynig hbkwnn  guujugws dudwbul
hpwlwtwgubk] hknbjwy gnpénnnipnitubpn.
1. thwljt] Zw&wpunpnubph ponp Jud
guljugwué pug nhpp:

1. uwnkgul]  Jud  Juukgul)]  unyl
Zudwdwytwgnph npbk jwd pninp npnypubkpp,
npnup dnpudwdnpuyhtt hpwyh&wljhg Giuknyg
htrwpuynp sk hpuljuitugb:

1ii. Juubgul] Jud ngunpupkgul] unyh
Zwdwdwjiiugpny  guwiugws  Judpninp
dwnwynipnibitinh dwwnnignidp:

of a Force Majeure situation and the Company
may, without prior notice to the Client, take
the following actions at any time after the
occurrence of the event:

1. close all or any open positions of
Clients.
ii. freeze or suspend any or all provisions

of this Agreement that cannot be
implemented due to force majeure.
iii.  suspend or terminate the provision of
any or all services under this
Agreement.

iv.  to carry out other actions that will

allow to protect the interests of the
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iv. hpwwiwgub] wy; gnpdnnnipjniutikp, Client, the Company and its

npnup Pyl Juwb wuwnwuwiknt
Zwdwunpgh, Culkpnipjui L upw
dwwnwljupupubph owhbpp:

suppliers.

37. Ubrufdnn OorcuurnNkresnkbu u
4BLErr Lnponpu

37. GOVERNING LAW AND DISPUTE
RESOLUTION

37.1 Culjipnipjutt b Zwdwhinpnh dhel uniy
Zudwdwjtmghpp b pnjnp gnpénnnipniaubpp
Jupquynpynd  Eu 22 opkUungpnipjut
hudwywnwupiwi:

Culhtpnipjut b Zwdwpunpnh dholi Swqud
ponp yhdkpp b withwdwdwjimpniutbpp
Jupny Eu 1niddb] pqunujut jupgny: Unyu
Zudwdwjimugph  Juuyulgnipjudp  Swqnn
poinp yhdhpp, wnwpwdwjumpmnibubpp b
(Qud) wwhwbettpp, ubkpwnjuw® npubg
Juunwupdwip, pwpndwip, nupupigduinp
Jud wuduybkpnipjutp yEkpwpkpnn, Bupulju
kb Jupquinpuwi (wjunthtn vhwuhte tul
«qkdg») * Unnutph dhol pwbtwlgnipjniuikph
b pjunphpnulgnipinitubph  Jwbwwwphny:
Zudwdwjunipjutt  squnt phwypnid  pnnp
dhgiph nudnudp, pwguntiny pughwinip
hpwjuunipju nuwnwpubibph
tupwuynipniup, hwtduynd L «Owyunhuniu
Ltipu» UM Culjbpnipjut dpmnnwwybu gnpédnn
Upphnnpudwjhtt nuunwpwiht  (wjunthbn
twl’ «Unpphunnipudughte Twnwpuin):
Upphnnpudwjhtt Ftwwnwpwimd  gnpsh
plutinipjniup hpwjwbhwgybint k «Unlhiinpughte

wpphuipwdh  dwuht» 22 opkuphtt U
Upphunpudwjht Twnwpwih
Juuntwlupght hudwywnwuiwi:
Unnubkpp  hwjwunhwgund b,  np
wnbntjugdus kil Upphunipudught
Twnwpuinid gnpdtph pulinipjuls
pupugulupghl: Upphwnpwduyht
Tuwnwpuith juintwlupgp nknujuydws k
Cultpnipjui wuownnbwlw

htuwnbpubwnwhtt www.optimuslex.am Juypnu:
Unnutpp vwhdwiunid kb, np Upphnpudwjh
npphpntbwp Abwynpymd £ Upphunpudught
Twnwpuith Juntwlupght
huwdwywunwupiwb: 9bkdph  pulnipmiut
hpwjwtwgymd t gpuynp Wniptph hhdwu
Jpw’  wnwlg pwbwynp  phlnipjub

37.1 This Agreement and all actions between
the Company and the Client are governed by
RA legislation. All disputes and disagreements
between the Company and the Client can be
resolved by court. All disputes, disagreements
and (or) claims arising in connection with this
Agreement, including those related to their
termination
settlement

performance, violation,
invalidity, subject to
(hereinafter referred to as "Dispute") through

or
dare

negotiations and consultations between the
Parties. In the event of failure to reach an
agreement, the resolution of all Disputes,
excluding the subordination of courts of
general jurisdiction, shall be submitted to the
Permanent Arbitration Court of "Optimus Lex"
SP Company (hereinafter also referred to as the
"Arbitration Court"). The investigation of the
case in the Arbitration Court will be carried out
in accordance with the Law of the Republic of
Armenia "On Commercial Arbitration" and the
Regulations of the Arbitration Court. The
parties assure that they are aware of the
procedure the
Arbitration Court. The regulations of the
Arbitration Court the
Company's website
www.optimuslex.am. The parties stipulate that
the Arbitral Tribunal shall be constituted in
accordance with the Rules of the Court of
Arbitration. The examination of disputes is
carried out on the basis of written materials,
without conducting an oral examination,
except for the cases provided for by the
"Regulations of the Arbitration Court" in
accordance with the norms of substantive law
of the Republic of Armenia. The language of
the arbitration proceedings is Armenian, the
place of arbitration is RA, c. Yerevan.

for examining cases in

are located on

official
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wlglugdul, pugunnipjudp

«Upphunipudwjht nuunwpuih

Juintwlupgny» twppmntudws nhwypkph®
22 ympwlwl phpwnmilph  unpdkpht
hwdwywnwupw: Upphunpwduwghtt
puunuwjupmpju  (kgoit Zugbpkut L,
Upphnpwdh quypp 22, p. Bpliwip:

38. ZUUUQU3LUA P LBNhL

Unyt  Zwdwdwjuwgph plhophtiml] (kqni
huytptut k. uwwluwyt  wybt  Ywpnn L
pupguutygl] wy (kqniubpny: Ujp (kgqniubph
htn  guijugws shwdwwyuwnupwinipyuu
phypmd  twpiwwywunynipjutt  hpuniupp
wnpynud E huybkpkupt:

38. LANGUAGE OF AGREEMENT

The original language of this Agreement is
Armenian, but it may be translated into other
languages. In case of any disagreement with
other languages, the right of preference is
given to Armenian.

39. CLYG N E3UL 2B6S qun
2UUSUSELNR uprNsverc [wA5
20ustutre

Zwdwjunpnp Jupnn b Culjipnipjut htwn
Juwy hwuwnwwnb] hbEnbju;  hwugkubph
Uhongny.

Onunnwhtt U thwuwnwgh gnpénitubnipjub

hwugk.
dphnnd dhttwtiu Updtuhw UNC

£. Bpluwl, Ukihp Unudjut thonng 2/2,
Epyypnpn huaply:
Zknwhunu +374 12 252 252

El. hwiugt' info@ffin.am
hpluyp www.ffin.am

39. MEANS AND ADDRESSES FOR
CONTACTING THE COMPANY
The Client can contact the Company through

the following addresses: Postal and actual
business address:

Freedom Finance Armenia LLC

C. Yerevan, Melik Adamyan Street 2/2, second
floor.

Phone +374 12 252 252

E-mail
Website:www.ffin.am

info@ffin.am:

address:

40. 96ruU2z04uN, UULrvbu

Culjpnipnitip gnpénud k22 Yktnpnbwljut
pwiljh Ynnuhg wpdus LLO021 |hgkuqhugh
hhdwt  Jpu:  Ykbwmpnbwlwh  pwlh
yntnnufunughtt myjuikpp hbnbyugt G.
Qnpéniubnmipjwb Juph hwugk.

£. Bplwt, Twqqbtt Uwpqujut 6

Zkn. +374 10 592 697

Jhpluyp www.cba.am

40. CONTROLLING BODY

The company operates on the basis of license
HEO0021 issued by the Central Bank of RA.
The contact details of the Central Bank are as
follows:

Business address:

C. Yerevan 0010, Vazgen Sargsyan 6,
Tel. +374 10 592 697
Website:www.cba.am
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