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1. ZPULUUUL S6NtunNkhe3NkhuLGr
1.1 «dphpnd dhuwtu Updkuhw» UNC-U
(wyunthbwn «CulbEpnipniy, «dbup» fud

«tq»), Zujuutnuith
Zutpuybnnipniind - qputigqus b
lhgtuqunpywd  (jhgkuqhugh  hunlwp

LC0021) ubpypoidwyhtt pulkpnipynia L,
nph gnpéniubnipiniup Jjupquynpynid L
«Updtpnptph  onijuyh dwupt» 22
opkupny, 2Z-nud wpdtpnptph sntjui b
ubkpypnidwght pultpnipjniuubnh
gnpéniubnipniip  Jupquiynpnn  wy
hpwduwlut  wlunbtpnd, Culjtpnipju
ukppht jutntwlwupgbpny:

Utup 1hgtuquynpjus kup 61
Ytpwhuljynid kup 22 Gkunpntwlwh
pwyh  Ynnuihg,  nph Ynnuhg
npuwdwnpus 1hghuqghuwh hhdwb Jpw
dbktp hpwyniup nmiubkup dwwnnigh) unyb
thwunwpnph 4-pg Jhnnwd  tydws
ubkpypnidwght dwnwynipiniutkp
(ul]umhhm‘ «Ownuwynipjniutbp»):

1. GENERAL INFORMATION
1.1. “Freedom Finance Armenia”

» K«

(hereafter - the “Company”,

LLC
we” or “us”) is
an investment company registered and
licensed in the Republic of Armenia (license
number HE0021). We are regulated by the
RA "Law on Securities", by other legal acts
regulating the securities market and the
activities of the investment companies in the
Republic of Armenia and by the Company's
internal regulations.

We are regulated by the Central Bank of RA
under the license number 21. We are
authorized to provide investment services
and perform investment activities specified
in our license and mentioned in point 4 of
this document (hereinafter referred to as
"Services").

1.2 Cuytpnipjut wdpnnowljut
dhpduyht  widutnud £ «dphgnd
dhtwtu Updkuhw» UNE, quonnbwlwh
Ybpluyplt & www.ffinam, huswhu twl

Culjtpnipjuup yuwwnljwung wy|
nnubjuttp: Ubkup Yuwpny Eup twb
qputigh]  gulfugus  {kqyny - wy
nnubkjutbp dwnppbphuquyht Jud

qupquguui tyuwwnwlny: Culjkpnipjub
gunuybnt Juypp b thnunmwhtt hwugku &
22, p. Bpluut 0010, Ukjhp-Unudjut 2/2:

1.2 The business name of the Company is
Freedom Broker Armenia, and the domain
name is www.ffin.am and other domains
that are owned by the Company. We may
also register and operate other websites
mainly for promotional and marketing
purposes in any language. The location and
postal address of the Company is Republic of
Armenia, Yerevan 0010, Melik Adamyan
2/2.

1.3 Unyt thwunwpnpnid «Zwdwpunpr»
hwuljugnipmiit oquuwgnpsdkng  h
Ujuwnh niubup kg, nud Culjkipnipjub

1.3 Using the term "Client" in this document,
we mean you, the recipient of the Company’s
services. The Client accepts and understands
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ynnuhg dwwnnigymd kb ubkpppnidwght
Swnwynipinibubpp: Zwlwhnpnp
pupnmiinid b ghunnwygmd k. np
Cuyjtpnipjutt  wwowntwlwt  (Egnib
huytpkub kb Zwgwpnpnyp upnn Ehnnud
Juunwpl] Culjbpnipjut yuwownntwlub

JtEpuypnid nbknunpjus
thwunwpnpbphl, unwbiu
wnbnklnipniuutp Cuybpnipjut 61

dwwnnigynn dSwnwynipjniubph dwuhic

that the official language of the Company is
Armenian, and the Client should always
refer to the documents in Armenian posted
on the official website of the Company for all
information and disclosures about the

Company and its activities.

1.4 Zwlwpunpnh b Culybpnipjui dhol
hpwwhwpwpkpnipniutbpp

Junpquynpynid Eu QGnpéwpup
hhdtwlwt Ywbunuubpny (wjunthbun
«pdtuljute npoypubp» Jud
«<wdwdwjiimghp»), npp Jupnn  k

dudwbul] wp dwdwbwl thnthnpyt
unyju Zhdtwljut npnypubpny
uwhdwbjws Jupgny: Unyt
Zudwdwjtwghpp Uhwugdwl
wuydwtwghp k Zuwjyuunuith
Zubtpuybnnipjut Punupughwlub
opttiugpph 444-pn hnnpwéh hdwuwnny
(«Uhwugdut  wuydwbwghp»):  Unyl
Zudwdwytmghpp hpuwwywpwlujht
wnwowpl (odkpwnw) sk: CuljbEpnipjut b
Zwdwjunprh («Tnnubph») uhgl
hwdwgnpéwljgnipjut wuydwuukpp
Jupgquynpynud L Zujuunwith
Zutpuybwnnipjub punupughwljuu
opktugppny, hwdwduwyu
Zudwdwjuwmgnh unnpugpniudp
wupwnwnhp sk, b Zuwdwdwjiwghpt niih
unyyu hpujupwtwlju nidp i1
vwhdwinid £ unyt hpwynitipubpp mo
wuwpunwluunipniubbpp, husytiu
hwuwpwly qpuynp 4&lund YupJwsd
Zudwdwyimghpp:  Uju phwpnud, bpp
Zwlwjunpnubpp  twjuptnpnd B
niukbuy unij Zudwdwjuwmqph
unnpuqpyus wuwndkp, wuyu

nph

1.4 The legal relationship between the Client
and the Company is governed by the General
Terms of Business (hereinafter "General
Terms" or "Agreement"), which may be
amended from time to time in accordance
with these General Terms. This Agreement
is a joining agreement within the meaning of
Article 444 of the Civil Code of the Republic
of Armenia ("Joining Agreement"). This
Agreement is not a public offer. The terms of
cooperation between the Company and the
Client ("Parties") are regulated by the Civil
Code of the Republic of Armenia, according
to which the signing of the Agreement is not
mandatory, and the Agreement has the same
legal force and defines, the same rights and
obligations as the Agreement concluded in
ordinary written form. In the event that the
Client prefers to have a signed copy of the
appendix %2 of this Agreement, then the
Client can print the Agreement, sign two
copies and send them to the Company,
indicating his postal address. A second copy
of the Agreement, duly signed and stamped
by the Company, will be sent to the postal
address specified by the Client.
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Zwdwjunpnp  Jupnn £ oppubp  nghy,
unnpuqpb] tplnt ophttmljhg b nuqunplyty
Culjpnipyuip  tokmny hp  thnuwnughi
hwugbt: Zwdwdwjimugph  wuwowd
unnpuqpus b Culjbkpnipjut Ynnuhg
Yuhpny Juytpugjus tpypnpn oppiwyp
Yninuplyp Zwdwunpnh Ynndhg upjws
thnunnwjhtt hwugkht:

1.5 Unyj Zudwdwjuwmghpp
hwunwinbym] Zwwjunpnu
wiykpuywhnptu punniinud £ gputinid
s pninp yuydwukpp L
hpwjwhwpwpbkpnipjut ke L dwntnid
Cuykpnipjut htwn: Unyl
Zudwdwjuughpp dnunwd £ nidh Uk, pp
Zudwunpnn hwuwnwwnnd k
«<wdwdwjiwugphtt dhwiwnte  ghunudh
dwinignidp»:

1.5 By approving this Agreement, the Client
unconditionally accepts all the conditions
specified in it and enters into a legal
relationship with the Company. This
Agreement enters into force when the Client
confirms the "Notice of Application to join
the Agreement".

2. ZUU4USNRE8NPLLED

Unmunph UYnpbp. Zwdwhnpnph udnunph
Ynnbkp, gwulwugws qununbwpuntp,
Zwwjunpnh hwsyh hwdwnp,
Zwdwjunpph  BEjupntuwhtt dntnph b
Eikyupntwhtt - wnbwnpuyhtt hwppul
Uninp gnpsknt hwdwp oquiwugnpédynn
ynpbp:

2. DEFINITIONS.

Access Codes: The Client’s access codes, any
login code, password(s), Client Account
number, Client’s Electronic Authentication
Means and any information required for
accessing the Electronic Trading Platform
and/or the Company’s Client portal;

Stnupwhunid. IPO-h npupwugpnid
Judwndws  pwdubnndubph  pwbwl:
Stnupuwoudwt dwdwbwl httwpwynp k
poinp huwynbpp  spwdupdbt jud
pwduwpupdbt dwutwlh: Culjipnipeniup
nplk nbknupwudut
Epwohiwynpnipini sh mwjhu:

Allocation: the number of shares purchased
during the IPO and depends on supply and
demand. At the time of placement, it is
possible that all applications may not be
satisfied or partially satisfied. The Company
does not guarantee any placement;

Ghpwntih Juwinbwlwupgbp. guilugus
hudwywnwuiwt Jupquynpny
dwpduh Julnuubpp, gutljugus
huwdwywnwupiwt onitjujh Jud
wpdbpnptph pnpuuyh  Jubnttbpp, b
ponp - wyp Yhpunkjh - opkuplbpp,
Juunuubpp, pupwugulupgbp,

Applicable Regulations: the rules of any
relevant regulatory authority, the rules of
any relevant market or security exchange,
all applicable
procedures, guidance, codes, standards and

and other laws, rules,

regulations (including, without limitation,

accounting rules and anti-money laundering
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ninbkgnygubp, Jupgkp, unwinupunubp b

or sanctions legislation) in force from time to

wpdbpnpetp:

Jwintwlupgbp  (bbpupju]  wnwhg | time;
vwhdwiwhwldwl, hwrJuyuwhwljut

hwpquwndwtt  Juwbnbubpp b thnonkph

Jugdwtt nt  whwpklsmpyut  phd

wuwjpuwph  opkuunpnipiniip), npnp

gnpénid B nndjur] yuwhh:

Ulwnpdutp. pudwfuitt dhongubp b | Assets: Funds and Securities;

Ywdwnp (bbkpwnjuy Jwéwnph ghly). ght,

Ask (including “Ask Price”): the price at

punhwunip Swyw), npny huwpuwynp L

hpwwtwguk] gnpswppubtp b thongukph
nnipu phpnud, uwwluytt sh ubpunduws

npny  Zwdwpunpyp  Jupnn b qub) | which the Client can buy Financial
dhtwuwlju gnpdhp: Instruments;

Lhwgnpywé wbd. wbd, ny hpwyniup | Authorized Person: an individual duly
niuh unyjt Zudwdwjuwqnh | authorized on behalf of the Client to act
opowtiwljubipnid hwlntu quy | under the present Agreement;

Zw&wjunpnh wintihg:

Zumuwbbjh  hwogyh  dhgngutp  Yud | Available Account Funds or Available
Zuuwibih dlwgnpr. Uhongutinh | Balance: total volume of funds with which it

is possible to carry out transactions and
withdrawal of funds, but does not include
funds frozen by existing orders,

unyuywbu hwydunynid Lt Unlbwnpuwjht
hwoynuu:

gnpénn  wuwwnybkpubpng  uwunbgud

Uhgngutipp,

zupytlohn. Zwdwpnpph Ulwhyubtph | Balance: the sum of Client’s Assets, less
hwipugnuiwp subpunws nnipu | withdrawals, plus or minus realized gains
pEpnudubpp, gnidwpwé npuighg hwtiws | and losses and shall also include sums in any
unwugyud Ejuunintbpp, npnip | Trading Account;

zpliuut wpdnyp. Zwdwpunpnh hwoyh
hhdtwljwt wpdnyp, npp hwdwpynid k
UUL  goqupp,  bpk sju wygp
wuydwbwynpdwénipinit Ynnutph dholi:

Base currency: the main currency of the
Client’s Account, respectively USD, unless
otherwise agreed in writing between the
parties;

Urp (ubpunjuy Unph ghl). gh, npm
Zwdwpinpyp Jupnny b Judunt)
dhuwmtiuwljus gnpshpp:

Bid (including “Bid Price”): the price at
which the Client sell

Instruments;

can Financial

Ugluwnwipughtt op. puigh swpwp Jud
Uhpwlh optphg gwllugws op, npp
Cultpnipjut Jud Cultpnipjui
gnpdplytpltph Eplypukpnud sh
hwdwpynid ny wphtwwnwtipwght op:

Business day: any day other than Saturday or
Sunday that is not considered a non-working
day in the Company or the Company's
partner countries;
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Quk) (ubpwoywy Gpiwpky, Gphup, Gpiwp
nhpp). weph wwwngbp wuwy Yud dkop
plipt] Phtwbiuwljut gnpshp:

Buy (including “Go Long”, “Long”, “Long
Position”): place a purchase order or
purchase a financial instrument;

Ynnuhg Zwdwpnpph hwdwp pugus

Zwdwhunpny  (Whpunju; T,  Qp). | Client (including “You”, “Your”): any natural
guljugus dhghjulut Jwd | or legal person to whom the Company
hpuwwpwbwlui wld, npht | provides services;

Culytpnipiniup dwwnnignid k

dwnwynipiniutbp:

Zwdwjunpnh hwphy.  Culjipnipjut | Client Account (alternatively the “Account”):

any and all Accounts opened by the

Jwdwnph (hthnnuyghtt qung Jud nputihg
wwppbpynn quny wwnybp:

gutjugus wbkuwlh hwohy unyu | Company for the Client under these General
Zudwdwytimgnh opowbiwljubpnid: Terms;

Zwdwjunnpnh putiljuyyhta hwohy. | Client’s Bank Account: a bank account
Zwuwjunpnh wlniuny pugywé | opened in the name of the Client;
putijuyht hwphy:

Zwdwjunpnh  jhthnnught | wuwwndbp. | Client Limit Order: An Order from the Client
Zwlwnpnh  Ynndhg  qudwt Jud | to buy or sell a Financial Instrument at a

specified price limit or better and for a
specified size;

Zwdwjunpnh gnidwp. guujugusd
gnidwp, npp Culjipnipjnitp vnwind k

Zwudwhunpnhg:

Client Money: any money that the Company
receives from the Client;

Ukpypnidwghl phljbpmpinit gpuiigdwsd
Zujwunwtth Zwuipuybinnpyniuncd, npp
gnpénid |3 Zujuutnwith
Zutupuwyknnipjul opkuunpnipjun
hudwywwnwuphiwt, thgktiquynpyuws £ nu
Jtpwhuljynid £ 22 Yhinpntwljub putyh

Ynnuhg:

duly nhpp. Junuwupjus Juu | Closed Position: a trade that is no longer
skpuugwué wuwwnydbkp, nplt wyhu | active and has been terminated.

w5k

Cultpmipini, «Ukup», «Uhkgr,« Ubp». | Company ("We", "Us", "Our"): "Freedom
«dphgnd dhttwiu  Updtuhw» UMCE, | Finance Armenia" LLC, an investment

company registered in the Republic of
Armenia, which operates in accordance with
the legislation of the Republic of Armenia, is
licensed and controlled by the Central Bank
of Armenia;

Culybpnipijub yephuyp. www .ffin.am,

Company website: www.ffin.am ;

Nuydwtwgnh
wnpwidtwhwwnlnpniuubp.
Cujipnipjutt  Ynndhg wnwewplyny

mipupwignip wmbkuwlh dhttwbuwlu
gnpshph b wnbuphg  wuhynny
dhounpnuydwputnh, uwljugqutph,

Contract Specifications: each type of the
Instrument offered by the
Company and all necessary trading
information regarding fees, commissions,
spreads, swaps, margin requirements, etc.,
that are made available by the Company on

Financial
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uwynpbnubtnh, wynwyubph b wyth dwuht
wnbnkjunynipni, npp nbknunpynud k|
Cuybpmipjutt Ynnuhg  wnbwnpuyghl
huppwlnid jud JdEpljuyypnid:

the Electronic Trading Platform and/or
website;

22 YR Yud 2z Ythwpnbwlub pwll.
Zujuunwih Zuupuyknnipjul
Uhunpnuwljub pwul:

CB or Central Bank: Central Bank of the
Republic of Armenia.

Guunupdut op. Usjumnwtipwght op, Lpp
gnpdbwipph  Ynnubpp  thnpuwbgnid  Bu

Delivery Date: A Business Day on which
either Party shall transfer the Securities to

dwunnigdwt sppwtiwjutpnid Jupnn ko
wuwhyb) Zwdwunpyh wipdbpnpbpp:

gnpdwpph wnwplw npuUwljut | the Account unless otherwise agreed by the
dhongubpp Jud dhumtiuwljut | Parties;

gnpShpubpp:

E-Account. Culjtpnipjut wlniuny | E-Account: a non-trading Account held in
Euroclear-nid  (Gypnpihp) pwgwé ny | the name of the Company for safeguarding
wnltnnpuyhti hwohy, nputn | the Client's funds and securities opened
wwhwnnipjut dwinwjnipjniuitph | with Euroclear;

Uniunp EEjupntughtt hwdwlupg (UE2).
Zwdwjunpnh gqpuynp  utinpugpnipjuil
LEyupnuughtt mwuppkpul: UUU UEZ,
JLpOnpku b @npk:

Electronic Authentication Means (EAM): the
following types of electronic equivalent to
Client’s written signature: SMS EAM, Web
Token and Token;

ElEjupntwght Unhwnpuyphtt Zudwlupg.
Cuyjtpnipjutt  Ynnuhg YJunwdwpyny
ElEjunpnuwghtt hwdwljwpg, nph dhongny
Culjtpnipiniip  dwpwymipniubbp k
dwwnnignid Zwdwpunpnht:

Electronic Trading Platform: any electronic
system operated by the Company, through
which the Company provides the Services to
the Client;

Guuhwuwy. Zwoytlohn, tkpwnju) pug
gnpdwppubiph Ejudninp b swjaup:

Equity: The Balance, including unrealized
profit and/or loss that derives from any open

positions;
Uheunpryud wnpubp. Cuytpnipjul | Fees: fees and commissions that the
uwljuqutpnyg hwuwnwwnywsé | Company will charge the Client for the
dvhounppuydwpubkp, npntp Juuwhykl | execution of transactions by the Company
Zwdwhunpnh  hwoghg  gnpdwppubph | pursuant to the Instructions. The Fees shall
dudwtiml: Uhounpyuydwpubpp | be calculated in accordance with Appendix
hwoquplynid tu hudwdwju | 3;
Cuypnipjut uwluqubph, npnup
uwhdwbdws Eu unyuwtnil
hwybtjJwdny:

Shhwbuwljwh gnpshplbp. b/jud

Financial Instruments; and/or:
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1. Qapshputp. uvwhdwiudws L unyh
Cunhwnip gpnyputph 4.2 YEwnny,

2. udwlub dhengukp. Zwdwjunpnp
gnidwp, npp

(w)  tnpwbgdk; L Zwdwpunpnh
ppoptpuwjhtt hwpyhtt @npshputp qubnu

tyuwwnwyny W/jud
(p) uwnwglk] b Culbpmpjul Ynnihg
Lppnpy wbdwighg, Zw&wjunpnh

wuwwuytpny hpwjuwbugdws Snpshph
Jwdwnphg:

Instruments: The Financial Instruments
described in paragraph 4.2 of these General
Terms;

Funds: The Client Money that is:

(i) transferred by the Client to the bank
account of the Company for the purpose of
purchasing the Investments in accordance
with these General Terms; and/or:

(ii) received by the Company from third
parties as a result of a sale Transaction of
the Company
according to the Client’s Instructions;

Securities initiated by

Zhdbwlju gpoyputp. unyt Zhdbwlub
npoypupp b Yhg  hwbpwsubpp,

General Terms: these General Terms and the
Appendixes and all  Supplementary

opowtmjubipmd  Zwdwjunpnh  Ynnuhg
Cuybkpnipjutpn wpdwé gnignud, npny
uwhdwudws t.

(w) Npbk gnpbupp Juunwpbnt hwdwp
npjus yuwnybp, npp whwp k.

1) wuwnpwd Yhpyny jpugjws hup
hudwduyt  unytt Cunhwlnip
npoypubph Zunfbdus 4-h (Eph wy
Al hudwdwjubgdusd sk
Cultpnipjut b Zwdwhinpnh Uhol
[pugnighy wuwydwbwgpniy)

2) wuwpnibwlh WJuqugnyi Ewuljut
wuydwtukpp, hsytiu twle
[pwgnighy wuywhbbpp
wwhwboh nhypnid b

3) hnnud wupniuwlh
Zudwdwjiwugph:
Ynnubtph hwdwdwjunipju
ntupnid NMuwwnybkpp twl
hwdwdwjunipjnit £ wpdbpnptph

unyjt
Unlwnph

htyywtku twlb Culbpnipjutt  tbkppht | Documents, as amended from time to time;
hpujwlwut wlwntpp, npnug hhdwb Jpu

Cultpnipiniup dwwnnignid k

dwnwynipjniutibp:

Zmuduwpupuljui. Ukpnpnidwyghti | Instructions: instructions received by the
dwnwynipjniutibph dwwnnigdwl | Company from any Authorized Person of the

Client with respect to the Services, provided
that:

(a) For the execution only services, the Trade
Order shall:

i.  be completed substantially in

the form set out in Appendix 4

to these General Terms
(except to the extent
otherwise agreed by the
Parties);

ii. contain at a minimum the
Material Terms as well as
other relevant additional

terms, if any, and,

refer to this Agreement. By

agreement of the Parties, the

Trade  Order also

evidence the of

ownership rights from one

1ii.

may
transfer
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ubthwljutnipyjub hpuwyniuph Party to the other Party in

thnjuowignid Uh Ynnuhg djntuht:

(p) NMwhwpmiwlwbt Swnwjnipniuttph
opowtwlnid hwduwpwpuljuup

Zwdwfunpyh  Ynnuhg whwp E o wupdh
zuppwh dhongny b/jud gpudnp W/jud
HEyupniughl bnubulym] Culkpnipul
EEyunpnuugh hwugtht
hwidbwpwpwljuwiup niqupykny, npp
whwnp k wupnibwljh htwnlyuy
npnypubpp.  Onnuplnnh  wiuwind,
wpdtpnptph wnbuwl, punhwnip
wijuwbwut wpdtp Jud pwtwy (tph
wijuwbwut wpdtptt wthwuwubh L),
Updtpnptph dhgwqquyhti nwuppbpuiljhy
dwodljwmghpp  (UWUSO  QJud  ISIN),
thnjuwigynn Jud unwgynn
wpdtpnptph nuup, thnjowtgynn Yud
unwgynn gnudwp,
dudwbwluhwwnywsép, nph pupwgpnid
Juunuwpdbint £ thnjuwmtgnudp jud
unnwgniup, hsybu tub juwydws wyp
wnbnkjuwnynipniy, nptt  wuhpwdbon
ipth hwbdtwpwpwluwip Juwnwpbnt
hwudwnp: Zmuduwpuwpuluh alip
uwhdwiynud £ Culjipmpjut  Ynnuhg
wwhwpniwljub dwnwynipiniutitph
dwwnnigdwt jutintwljupgny:

respect of the Securities

(b) For custodian services, Instructions shall
be given in writing/by the Platform/by
sending to Company’s e-mail and shall at a
minimum include the following terms: the
Issuer, type of the Securities, total nominal
value (or number, if nominal value is not
applicable), issuance number and date or
ISIN, series of the Securities to be transferred
or received, the amount of Funds to be
transferred or received, time period during
which appropriate operation shall be taken,
as well as other relevant additional terms,
which shall be included in accordance with
the Company’s form of the Instruction for
custody services and which are necessary to
fulfil the Instruction.

Zuppwy. Tradernet wnbwnpuyhtt hwppul,
npp  ubthwlwimpyut  hpuyniupny
wuwnljwunid £ dphynd Shttwbiu Gpnuym
(Freedom Finance Europe) puljtipnipjuup

Platform: “Tradernet” trading platform
owned by Freedom Finance Technologies

LTD;

Ownwympjniutitp. Unuju | Services: the Services to be provided by the
Zudwdwjuwgnh 4.1 Eupwltunny | Company to the Client as described in
vwhdwijwé  Culjkpmipjut Ynnuhg | paragraph 4.1 of this Agreement;
Zwlwjunpnht dwinnigynn

dwnwynipjniutbp:

Pnnuplny. Pp  Gpyph  opkupny | Issuer: any party duly organized and validly
uwhdwiugwé  Ywpgny  wpdbpnptp | existing under the laws of its jurisdiction,
pnnuplnn whd: which has issued Securities;
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IPO  (Unwguuyhtt  hpwuwwpwluyht | Initial public offering (IPO): the process
wnwowpl). Culbkpmipjniuiph Ynnuhg | where a private company issues new and/or
wnwohl wiquu wpdbpnptph | existing security to the public for the first
nbknupwudw qnpéplipug | time;

hpuwwwpwluhtt winwewnplh vhongny:

Opkup. «Unpdtpnprbtph ontjuyh dwupht» 22
opklp:

Law: the RA "Law on the Securities";

Zudwduytugphtt thwiuym nhdnudh dl.
Culybpnipjui dwnuwynipjniuiiphg
oqgunyknt hwdwp Zwdwpnpnh Ynnuhg
1pwugynn, hwunwwnyny b ukpuyugynn
nhunidh &b, npny Zwdwpunpyp tmwhu £
hp  wbdbpuwywh hwdwdwjinipniop

unyju Cunhwunip npnypukph,
hwunwunnd L, np  Swbnpwugl] L
Culpnipjui utppht hpuwjului

wliuntphtt b duntnd Lt Qopswpup
hwpwpbpnipjut dkp Culjipnipju htin:

Application Form to the General Terms: the
document entitled “Application Form to the
General Terms which is signed by the Client
in order to initiate the offer of Services
hereunder;

Euljwtt  wuwypdwbukp.  Zwdwjunpph
qnpdwpph wuunEpmd upynn
wuydwtibp, npnup wntjuqt thpunnid
k.

e SQnpdwpph op,
e  Qnpdwpph ninnnipjnit (wnp Jud

Jwdwnp),

e Zwldtwpwpuwlui (hwyyhg Uniwnp
Jud kp),

e [Onnupynn,

o Updbpnptph nbuwly,

e UUSO/ISIN,

e  Qnpdwpph gnidwp b wpdnyp,
e UJuunwpdwhl op,

e  Ulpdwl op,
e Untnuwljwsé nnlnuwgnidwp (kpk
wnlju k),

e Updtpntph ght,

o Updtpnptph punhwtnip
wijuwbwlut wpdbp jud putwly
u/jud,

Material Terms: At a minimum, the Material
Terms shall include the following:
e Trade Date;
e Direction of trade (i.e., buy or sell)
e Instruction (i.e., to debit or credit the
Account);
e Issuer;
e Type of the Securities;
o ISIN/registration code of the Security
e Payment Amount and currency;
e Delivery Date;
e Value Date;
e Accrued Interest (if applicable);
e Price of the Securities;
e Total Nominal Value and/or Quantity
of the Securities; and/or
e other points, subject to particulars of
a transaction if applicable.
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e Uj gpnypulp, bEpk  wdub

gnpdwpph  tnipmibthg  Gjubim]
udwt npnyp ywhwueynid k:

Oquugnpénnh  whpnyp. Culjbpnipjub
Jbipjuyph hwndws Jud Culjkpnipjub
ynnuhg npudwnpynn htEnwugywd
wnbkpdhtiw jud Cuypnipjut Spugpught
hwytjJws  (application), nph dhongny
Zwdwhunpnp upnn E juy hwunwnb
Cultpnipjut htiwn Yud )
Zubdtwpupulut jud gundbp:

Member Area: The Company’s website
section or a remote terminal provided by the
Company or a software application where
the Client may communicate with the
Company and give Online Instructions and
Orders;

Nasdag Global Data. Tnijujulwi
ujuikph onbkdwpuwl, nnp
hwquwpwgpymud b dowljymud Lk
Zudwlupgh  Ynmqihg  Jud o wy
wnpmniptibphg b Zwdwhinpnhtt hwuwib h
E pguwpdunmd Vwunup Culjbpnipjubt
wnyjuubipht, npnup juydws Gu

(w) wnbwnph Gupwlw wpdbpnph fud wy)
dhumttuwljut gnpshpubph, onijwukph,
ubkpnpnudwyhte gnpshputiph, hunbputitiph
Jwd wy qnpshpukph hban,
(P ‘Lwunup
gnpéniubinipyjut htwn,

(@ Lwunuwp pulpmpput  Ynnuhg
npuwdwnpynn  wyp  wnbkpkjunynipjut
htw:

pultpnipjut

Nasdaq Global Data: certain market data and
other data disseminated that has been
collected, validated, processed and recorded
by the System or other sources made
available for transmission of data to Client
from a Nasdaq Company through a
distributor relating to:

a) eligible securities or other financial
instruments, markets, products, investment
vehicles, indicators or devices;

b) activities of a Nasdaq Company;

c) other information and data from a Nasdaq
Company.

Ungulg Zwmbdtwpupulwi.

ElEjnpntwihtt jupgny  jpugfus b
npudwnpjusd Zutdbwpupulub:

Online Instructions: Instructions received by
the Company through electronic systems;

fug nhpp jud pug gnpswpp. gnpswpp,
npp - g offws sk hwlunhp
gnpdwppny:

Open Position or Open Transaction: any
established or entered trade that has yet to
close with an opposing trade;

NMuwwndtp Juwd Unbhwnph wwpndbp.
Qnpéwpp Yupknt  hwtduwpwpulub
Culpnipjuip:

Order and Trade Order: the request for the
execution of a Transaction;

Qnpdwpph gqnudwp. Snpswipph Ynnup
gnpdwppp Juphnt hwdwp wuhpwdton
gnidwph swih, Ukpwpjw) Culjtpnipu
vwljuqbpp: Mupununndubph qhupnd
ubpwnjwy  Ynunwljdus wpdElunpnuh

Payment Amount: the amount to be paid by
one Party to the other pursuant to the
provisions of this Agreement, including the
Company’s Fees or by the Company or the
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gnudwp Qnpswpph Juwnwpdwi opw
nnnipjuup:

Client to a third party in accordance with an
Instruction from the Client;

Mnpunply.  Updbpnpetph b wy
dhtmtiuwjut gnpshputinh hwdwpnudyp,
subkpwnws pnnp Epbpp:

Portfolio: Securities and monetary funds,
excluding all withdrawals.

Ghu. Updbpnph ghtt wpuwhuwyundus
UUU gnyupny Jud wy] wpdnypny jud
npuytu wnnlnu wijwbwlwt wpdtphg,
nnp hwuwbkih k wnliinpuht
hwdwlwnpgnud, wpunwpnpuuwyuljui
ontjuynid, & npny htwpwynp L Adknp
plipt], Judwnt] dwupk) wpdtpnpbpp:

Price: the price for the Securities in US
Dollars or in another currency or as a
percentage of their total Nominal Value on
the relevant stock exchange, trading system,
or over-the-counter market through which
the Securities are to be purchased, or sold, or
otherwise transferred, or redeemed.

3. creuLvuul W UhurNhUC

3. SCOPE AND APPLICATION

3.1 Zw&wijunpnh Ynnuhg
zudwduwjimgphtt dhwbwnt  ghunuh

hwunwwnnudp ywbwlnd L Zudwhinpgh
hwdwdwjunipniip  unyu  Zhdbwlub
npoypltphle Unyl Zhdbwljui
nnnypubpnh phunwdh dubkpp vwhdwbws
LU unylt hwunnwpnph Zudbpjus 1-ng b
Zuybjwusé 2-ny, b npubp jpugubny nu
hwunwwnbing Zwdwhinpyp gnpdwpup

hwpwpbpnipjutt.  dky £ dwntnmd
Cuhtpmpjub  htkwn'  uluws  npuig
unnpugpuuw opjuthg:

3.1 Conclusion of the Application Form to
the General Terms is carried out by accession
of the Client to these General Terms. To
accede to the terms and conditions of the
General Terms the Client and the Company
conclude the Application Form to the
General Terms in the form stated in
Appendix 1 or Appendix 2 of these General
Terms, as appropriate.
between the Client and the Company is

The Agreement

deemed concluded from the date of your
signing the Application Form to the General
Terms.

3.2 Zmdwdwjtiwgnphtt vhwuwnt phunudp
huwunwunnd L wbdwdp Zwdwhinpnp
Jud upw 1hwugnpdué wtdp,
npudwnpus thwugnpugph hhdwb ypue

3.2 The Application Form to the General
Terms shall be signed by the Client
personally or by its representative acting on
the basis of Power of Attorney or other
grounds set by legislation in force.

3.3 Unyu zZwdwduwjuwghpp (I unyh
Zudwdwjimgnph guljugwus
thnthnjunipjnit) hwtnhuwund E Unyt
Zudwdwjiwgph  wbpwdwiubh dwu b
niih Unyt Zudwdwjtwgpphtt hwjuwuwp
hpuwwpwbwlui nid: Unyl
Zudwdwjiughpp upny £ thnthnjugty
29-pny Jhwnny twhpwwnbudws Jupgny:
Uhllngt dwdwiwl wyb nhwypnid, bpp

3.3 This Agreement (and any amendment to
this Agreement) is an integral part of this
Agreement and has the same legal force as
this Agreement. This Agreement may be
amended in accordance with clause 29. At
the same time, in the event that before the
conclusion of this Agreement, the Client has
already assumed certain obligations towards
the Company within the framework of other
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dhty unyb Zwdwdwjtwgph Yupnudp
Zwdwhuinpnt wpnkt hul] uvnwbtdubk] k

npnowljh wuwpuwynpnipintubibp
Culytpnipjut Uundudp’ w
gnpdwpputph  oppwbwlubpnid, www
wnyjuy wuwpunwynpnipjniubbpp
owpnibwlmd B qopdk;: Unyh
Zudwdwjtmghpp mwpwdynid £ dhuyt
npu (unyt Zudwdwjiugnh)
unnpugpnithg htwnn dwuquis
hwpwpbpnipniutbph ypu

transactions, then these obligations continue
to apply. This Agreement applies only to
relations arising after its (this Agreement)
signing.

3.4. Culjpnipjnitp Swnwynipnibttbtp k
dwnnignid unyyt Zwdwdwjtiwgph hhdw
Jpu: Zwdwdwjiwgpny vwhdwidus tu
pnjnp ubpppnidwghtt Swpwynipmitubpp
i} npuig htwn Juyywd
Swnwynipjniuttpp, npnup Cujkpnipniup
duwnnignid E Zudwhinpnht:

3.4 This Agreement set out the basis on
which the Company agrees to provide the
Services to you. This Agreement governs all
investment services and any related services
provided by the Company to you.

3.5 Unyt Zwdwdwjiwmghpp twb
bywwnwl] nith oqul] Zwdwjunppht
punnitl) wbnkjugdws  ubkpnpnidwght
npnonidubip. wyt mbinkugunud k, h phyu
wyjith, dhtwbuwlwt  gnpsShpubipnid
ubpypnudubiph hbkn juyyws hhdbwlut
nhuljiph dwuht:

3.5 This Agreement is provided to assist the
Client in making an informed decision about
the Company, its services and the risks of the
Financial Instruments covered by the
Services.

3.6 Zwmdwhinpnh Ynnuhg wluuydnud k
zudwduwjimgphtt dhwbwnt  ghunudp
hwuwnwwnbingg wnwy YJwpnw unyb
Zudwdwjuwghpp:

3.6 This Agreement should be read in its
entirety in deciding whether to use the
Services of the Company and acquire or to
continue to hold any Financial Instrument
which is covered by those services

3.7 Unyu Zwdwdwjtiwghpp Jkpupbpnid
E wpndbuhntw) b ny Npndptuhntiug
Zwgwnprubkph: Cun npnid’
Cultpnipjwt Ynnuhg Zwdwhinppubph
wypndtuhntimy; b ny  wpndbuhnbuyg
nuuwljupgnidp  hpwjwiwugynmd £ 22
Thunpnuwlju Putijh Ynnuhg
uwhdwdws, hsylu twb Culjtpnipjut
ukppht hpujuljui wljnkpny
uwhdwbjwé Jupgny:

3.7 This Agreement applies to Professional
and Non-Professional Clients. In addition,
professional and non-professional
classification of Clients by the Company is
carried out in accordance with the procedure
established by the Central Bank of the
Republic of Armenia, as well as by the

internal legal acts of the Company.
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4.0UNUSNRE3NRLULEGNP 4. PROVISION OF SERVICES
uusSnNepsnNruU

4.1 Culjtpmipyut Ynnuhg Zwwpnpnh
dwwnnigynn dSwnwynipiniubibpt Gu.

(w) dEY Yuwd dh pwbh dhtwbuwluib
gnpshpubph YEpwptpju) wungtptph
punniunid b hnpuwtignid.

(p) Zwdwjunpgh hwpyht gqnpswppubph
llhpnuI:

4.1 The services provided by the Company to
the Client are:

(a) receiving and transmitting orders for one
or more Financial Instruments;

(b) Entering into transactions at the Client's
expense.

4.2 Culjtpmpnitp dwunnignd k4.1
tupwljtnnny vwhdwtdws LEpnpnidwght
hhdtwlwt Swnwnipmnitutpp b 4.3 ny
hhdtwlwt Sdwpwynipniuubpp hbwnbjug
dhtwbuwlju gnpshputpny.

i.  Onjuwplybh wpdbpnpehp,

ii.  Tpudwlwb onijuyh gnpshputp,

iii.  Unjklwnhy ukpypnudubkph
dhwynpubtp (ubpypnidwght
$nlntph thwygkp),

iv.  Owghnuutp, dniskpuibip,
unuubp, $npjupnuyuh

nnlnuunpnyph hwdwdwjtwqgpbp
L wy wswhguy qnpshpubp’

Juuyjwsd wpdtpnpbph,
wpunwpdnyph, wnlnuwnpniph,
dhuwmttuwljutt hunbpuh htiwn:

v.  Owghnuukp, dniskputkp,
unujuitp, $npupnuyh

nnnuwunpnyph hwdwdwjuwgptp
L wy wswhguy qnpshpubp’
JuwJwéd wypwupubph htwn:

.2 The Company provides the Investment
core services defined in sub-clause 4.1 and
4.3 non-core services with the following
Financial Instruments:

i. Convertible securities,

ii. Money Market Instruments,

iii. Collective investment units (units of
investment funds),

iv. Options, futures, swaps, forward rate
agreements and other derivatives related to
securities, foreign currency, interest rate,
financial index.

v. Options, futures, swaps, forward rate
agreements and other derivatives related to
commodities.

4.3 Cultpnipniip dwunmgnmd L uwb
htwnlyuy ny hhdtwlwt
dwnwynipjniutbkpp.

(w) dhumtiuwljua gnpéphutnh
wwhwnpnipnil, htsytu tule
wwhwpniwlwt swnwympmnitutph htn
Juyywd wy| Swnuynipjniliibp’
hwdwdwyt unyb Zwdwdwjuwgph 14-py

twh,

4.3 The company also provides the following
non-basic services:

(a) custody of financial instruments, as well
as other services related to custody services
in accordance with Clause 14 of this
Agreement,

(b) foreign exchange services related to the
services listed above.
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(p) wpunwpdnyph thnuwpluwi
Swnwjnipjniutip, npnup Juuwdws bLu

Jtpp pyupldws sSwnwynipjniuubpnh htw:

4.4 4.1 QYhuny uwhdwidwsd
Swnwjnipnitip  Jupnn L bkpunt)
dhtwbuwlju gnpShpubkpny
thnppowbugnuduip ny Qwpquynpynn

ontjuynid, jud wnlinph wnwpluw sihuky
npluk wpunwpdnipught ontjuynud:

4.4 The service defined in point 4.1 may
include transfers of Financial Instruments in
over-the-counter Market, or may not be
traded in any foreign exchange market.

4.5 Unyl Zudwdwyiwugnph
opowtiwmljubipnid dwwnnigyny
dwnwynipjniutibpp skl ubkpwunnid
ubkpypnidwght lunphpuwwnynipjut

npuwdwnpnudp b pun wnd, CuljEpnipyut
Uondhg  Zwdwunpphlt  npudwgpynn
guulugus wnbnkjuwnynipniu sh
hwdwpynid Ukpnypniduyght
lunphppuwwnynipinit b Culjbpnipniup sh
tpuohiwynpnid - Zwdwpunpyh nplk
ubpnpnud: Zwwjunpn wnwig
uwhdwbwthwldw whdwdp E
wunwupwbwwnnt hp pugnibws  pnjnp
npnondutiph U jwuwpwés  pnnp
gnpdwpputiph hwdwnp:

45 The services provided under this
Agreement do not include the provision of
investment advice and accordingly, any
information provided by the Company to the
Client shall not be considered Investment
Advice and the Company shall not guarantee
any investment of the Client. The Client is
personally responsible without limitation for

all decisions and transactions made.

4.6 Cultpmipniip Zwdwpunpnh  hbkwn
hwpwpbpnipniuubpp  jupquynpnd k
htwnlbyw npnyputph hhdwb Ypu.
i, Unyb Zhluwlwl nponypubpp
ubpwnyu) hwybJwsukpp,
ii. Zw&wjunpnh Ynnuhg
hwunwngus  Zwdwdwytugphb
dhwwnt nhunudp,

4.6 The Company regulates relations with
the Client based on the following provisions:
i. These General Terms, including the
Appendices,

ii. The application to join the Agreement
approved by the client,

4.7 Cultpnipjut htnn Zwdwhunpyp Jud
upw jhwgnpdws wbdp Jupnn i juy
hwuwnwnt) htwnlbjwy juyh dheongutipny.
i. Zhknwjunu,
i.  dwpu,
iii.  TraderNet wnlwnpuwjht hwppul,

4.7 The Client or his authorized person can
contact the Company using the following
means of communication:
i. via phone,
ii. via mail,
iii. via TraderNet trading platform,

i.  via Electronic system offered

by the company.
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iv.  Culkpnipjut

wnwgwplynn
hudwljupg:

Yynnuhg
EEjunpnuught

5. MUSUUNULUSYNRE3NPL

5. RESPONSIBILITY

5.1 Zwgwhnpnp wldwdp
yuunuwupwbwwnne £ hp ukpppnudwghte
npnonidiph hwdwp b pugniimd k

npuig htwn Jjuwqwsd pnnp nhuljbpp:

Cujtpnipniup sh Epwolwynpnud
ubpynudubtpp nplk dhtwtiuwlju
gnpshpmid b Zwdwjunpph  hkn

hudwywpn  wuwunwuhwbwnynipni
sh Ypnud Zwdwpnpnh Ypws nplik Juwuh
hwdwp: Culjbkpnipnitp Jupnn Lk
wnbknkljwugut] Zwdwpnpnyht, tplk qu wjt
Eqpuhwugqdwl, np npulk dhtwbuwlut
gnpshp jud tkpypnidwjht Swnwynipnil
sh hudwywwnwupwinid  Zwdwjunpnh
owhbpht:

5.1 The Client is personally responsible for
his investment decisions and accepts all risks
related to them. The Company does not
guarantee investments in any Financial
Instrument and is not jointly and severally
liable with the Client for any loss suffered by
the Client. The Company may notify the
Client if it concludes that any Financial
Instrument or investment service does not
meet the Client's interests.

6. *bUGCP UUURL Q&NhTCUSNRU

6. RISK WARNING

6.1 dmniskpuubkpp, owghnuubtpp b wy
wswbigyu qnpshpubpp pupdp
1Eykphowjhtt  qonpshpubtp B b niukb
pwpdp phuljh wunhgw: Zbwpwynp k, np
npuiugny gnpdwpputph  Juunwpdwb
wpyniupnid Zwdwpnpyp Yph o UkS
Juwutbtp  Ywd  Ynpguph  pp wdpnng
Yuwhwwip: Uju gnpshpukpp hwpdwp
skt pnnp  ukpppnnubph  hwdwp U
Zwdwhunpnp whwp £ hwdngws 1huh, np
hupp pugnmunud L pnnp nhulipp b
wihpwdbonnipjutt nhypnid  phuh
wljuju thnpdwuglnh oqunipjutp:

6.1 Futures, options and other derivative
products are highly leveraged instruments
and carry a high degree of risk. It is possible
that as
transactions with them, the Client will suffer

a result of the execution of

great losses or lose all his capital. These
instruments are not suitable for all investors
and the Client should ensure that he accepts
all risks and seek the help of an independent
expert if necessary.

6.2 Culjtpnipjniip Jwpnn E hwupgdwb
Uvhongny  wbpbtjwbtw] Zwdwjunpnp
ghwnbkihputph b thnpdh dwuht: Uju
quuwhwnwljuith hhuwt Jpu
Cujtpnipniup Jupnn L Zwdwpunpnht
lunphnipy  wwy  hby  $hhwbuwlul
gnpShputpnid  ukpppnudutp  Juwnwpk,

6.2 The Company may inquire about the
Client's knowledge and experience through
a survey. Based on this assessment, the
Company can advise the Client on which
financial instruments to invest in, according
to the criteria of acceptable risk for the
Client.
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pun  Zwdwpunpph  hwdwp  pungniubh
nhuljh sururthylkph:

6.3 Zwdwjunpnht (puwynp, ph gpuynp)
npudwunpus punhwinip Jupshpukpp
Juwusd nunbuwlut hwpgtnh,
Uipduwygh,  onijwiubkph,  ukpppniduyght
nuqUuyupnipjniubph Jud
ubpypnudubiph, wnlitnnpught
wnwownljutph, htwnwgnunipnibiutph
htwn jud tdwb wy] nbknbynipniuautpp
syhinp k nhwnyku npyku
lunphppunynipmit jud Culjipnipiub
wnwownlnipniutp: Suiljugud
wnbnklnipinil, npp upnn E Zwdwhinpnp
unwbtw) Culjpnipniihg, pupkndnpbu
Junpudwnpgh qnin Zwgwjunpnh
nbnkjunynipjut  hwdwp, wy  sh
hwdwpynid Cujtpnipjun  Ynnuhg
Zwlwjunpnht ‘Lhpgpniduyght
hunphppuwwnynipjui npwdwnpnid:
Cuytpnipjniup sh Gpuwpjuwynpnud, np
npudwunpjusd gutjugus
wnbnkjunynipmniup  dogphn £ jud
wupnnowljut, b Culjkpnipyniup nplk
yuwunwupwtwwnynipintt sh jpnud nplk

Unpniunp,  wuwpuuwynpnipjut jud
dwijuuh hwdwp, npp Zwdwhinpyp Jupng
L Upky hhutbyny Ll

nbknkjunynipjut Jpw, pugunnipjudp
Ept tdwt Ynipniunubptt wpwowgt) kEu
Cuyjtpmpjut  dbnpny  (Culbpnipjut
Ynnuhg nbnkjunynipjut
npudugpnudp sh upnn JYuyulnggty
Jud hwdwpdb] npybtu Culybpnipjut
Utnpny Zwdwpnpnht Juwu hwugubp

6.3 General opinions provided to the Client
(oral or written) relating to economic
matters, climate, markets, investment
strategies or investments, trading proposals,
research or other such information shall not
be construed as advice or recommendations
of the Company. Any information that the
Client may obtain from the Company will be
provided in good faith for the Client's
information only and shall not be deemed to
be the provision of Investment Advice by the
Company to the Client. The Company does
not warrant that any information provided is
accurate or complete, and the Company shall
not be liable for any loss, liability or expense
that the Client may incur in reliance on such
information, unless such losses are caused by
the Company's fault (the Company's failure
to provide the information provision cannot
be cited or considered as a circumstance
justifying damage to the Client due to the

fault of the Company).

dhtwuwljw gnpshpny, tw pugniunid £
b ghunuiygnd E wyn dIhuwbuwlut
qnpshph htw Yuwuwws pninp nhubbpp:

hhdtwynpnn hwbqudwp):
6.4 ©Gpp Zwdwpnpyp npnonmid k| 6.4 When the Client decides to make a
npunniunud gnpdwpp Juwwnwnly | transaction with a Financial Instrument, he

accepts and realizes all the risks associated
with that Financial Instrument. Among

these risks, the main ones are credit risk,
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Uy phuljiphg hhdbwlwubbpt  Gu | market risk, liquidity risk, interest rate risk,

Jupluyht phulp, ool shulp,
hpugytihnipyut phuljp, nnlnuwnpniyph
phuljp, wpwwpdnyph nhulp, phqutu,
gnpéwntiwlut b sfuwnwpdwt nhulp,
nnp jupnn k wnwowtiu
wpunwpnpuuyuljut ontjuyniu:
Zwdwjhunpyp  twb  Owlnpwund E
Cultpnipjut [Y*huljtiph dwuhl
dSwinigdwiip b wyb  dhuwbuwlu
gnpShpht, npny tw wwwnpwuwnynd k
gnpdwipp Yupk:

foreign exchange risk, business, operational
and default risk that may arise in the OTC
market. The Client also familiarizes himself
with the Company's Risk disclosure notice
and the Financial Instrument by which he is
going to enter into a transaction.

6.5 Zwdwpnpyp twb pugniind b
ghunulygnid | nn gutjugus
dhtwtuwljut  gqnpdhph  ght, npnud

hpufwbwgnty) & ukpypoud, Ywupnn k
wdl], WJuql] jud hwjwuwnpybty qpogh:

6.5 The Client unreservedly acknowledges
and accepts that, regardless
information which may be offered by the
Company, the value of any investment in
Financial may fluctuate
downwards or upwards and it is even

of any

Instruments

probable that the investment may become of
no value.

6.6 Zwlwpnnp hwjnwpupmd L, np
punniunwd £ hbwnbyup.
i.  dhuwbuwlwt gnpshph Jwuht
twpjhtt wbnbynipjniuubpp  sku
tpwohiwynpnid tpw - wwwqu

wwhbjwdlbkpp: Shtwbuwlwi
gnpshph  wuwwndwlwt wdp  sh
Epwouwynpnid, np wjlh

owupnitwlh wgk b hmjunwyp:
ii. fpnyp dhtwbuwlwu gnpshpubp

httwpwnp k wdhowybu
snuntwb hpugytih
wwhwbowpyh b wpwowplh

puguljunmpjull wundwnny L
htwpwynp S Zwgwjunpyp
squpnnutiw npup Judwnky fud

Jupnnqubw Judwnby
twhpwntujuwshg wydkh gwép
quny:

1ii.

Pp puwljmpjul Eplyphg pugh wy
windnypny qgonpdwppubp Yupkjhu

6.6 The Client declares and warrants that
he/she has read, understood, and accepts the
following:

i. information the

of a

on previous

performance Financial
Instrument does not guarantee its
current and/or future performance.
The use of historical data does not

constitute a binding or safe forecast as

to the corresponding future
performance of the Financial
Instruments to which the

information refers;

ii.  some Financial Instruments may not
become immediately liquid as a result
e.g. of reduced demand and the Client
may not be in a position to sell them
or easily obtain information on the
value of these Financial Instruments
or the extent of the associated risks;

Freedom Finance Armenia LLC
Licensed by the Central Bank
of Armenia License No: 0021
Registration number: 21

2" floor

RA, Yerevan, 0010
Melik Adamyan str. 2/2

phone: +374 12 252 252
Email: info@ffin.am


mailto:info@ffin.am

Anpéwnwn Shduwlwl Mwydwllbn

IB:IBOEKEEOM General Terms of Business
wpunwpdniph thnpuwpdbph | iii. when a Financial Instrument is
nwwnwinidubph wipryniupnid traded in a currency other than the
Jwnnn k Ypt jpugnighs Juwutbp: currency of the Client’s country of

iv.  Ownuphkpypu ontjuwutkpnid residence, any changes in the
quwtipynn dhumtiuwmljute exchange rates may have a negative
gnpShpubkph htwn Juyyuwd effect on its value, price and
phuljipp Jupnn b wupptpdt) hp performance.

tpypnud wnlw phulbphg : Npny
ntyptpnud phuljipp Jupnp Gu
niubtw) wybh pupdp dwjupnul:

v. Ubwlgu)  qgnpshph  wpdhpl
nipnuiphnpbt jupjuws E bpw
hhupnud piyws gnpdhph quhg ud
npbt wy wiwnjnlhg, npp Jupnn k
nwnwutuyky:

vi. Zwdwpnpnp wdwbgyu) qnpshp
qutjhu whwp E ghunwlgh, np
Yupnn E Ynpguby hp hwayh ppnp
Uhgngutpp:

iv.  the Financial Instrument on foreign
markets may entail risks different to
the usual risks of the markets in the
Client’s country of residence. In some
cases, these risks may be greater. The
prospect of profit or loss from
transactions on foreign markets is
also affected by exchange rate
fluctuations.

v. aderivative financial instrument may
be a non-delivery spot transaction
giving an opportunity to make profit
or loss on changes in currency rates,
commodity or indices.

vi.  the value of the derivative financial
instrument may be directly affected
by the price of the security or any
other underlying asset which is the
object of the acquisition.

6.7 Zmlwpnpnyp ghnwlgnid k, np 6-py
Y] tkplujugjws phuljiph gubyp
uyunhy sk Zwdwhnpyp pugmitnd b
ghnnuygnid E, np bw hwulwgk) E
Cultpnipjut [*huljtiph dwuhl
Swiunignudp  Zwdbyus  5),  npp
ubpyuyugus kp tpwt hwoydh pugdwit
dudwbwly b npp  hwuwtbh L
Cultpnipjut JEpluygpnid:

6.7 Zmdwpunpyp ghnwlgnd k, np 6-py
Y] tbkpluyugjuws phuljiph guiyp
uyuwnhy sk Zwdwhnpyp pugniind b
ghnnuljgmd E, np bw hwulugl) Lk
Cultpnipjui [Y*huljiph dwuhl
dwiungnudp  Zwdbpqus  5),  npp
ubpyuyugws Ep tpwb hwoygh pugdwt
dudwbwly b npp  hwuwbbh Lk
Cujkpnipjut yEpjuyypnid:

7. ELEUSNLUSHL UELSNRC

7. ELECTRONIC TRADING

7.1 Culpnipniup Zw&wpunpnht
httwpwynpnipnit  (Uniwnph  Unntp) Lk
npudungpoid Culjtpnipjuip
huwnbpubn  Juyph, Zwppwlh Jud

7.1 The Company provides the Client with
an opportunity (access codes) to submit
Orders to the Company through the Internet

Freedom Finance Armenia LLC
Licensed by the Central Bank
of Armenia License No: 0021
Registration number: 21

2" floor

RA, Yerevan, 0010
Melik Adamyan str. 2/2

phone: +374 12 252 252
Email: info@ffin.am


mailto:info@ffin.am

Anpéwnwn Shduwlwl Mwydwllbn

FREEDOM i
BROKER General Terms of Business
EEyunpnuught wy| Uhongutinny | website, Platform or other electronic means
(Culjtpnipjut EiEyunpnuwghti | (the Company's electronic systems).
hwdwlwpgtp) Zwbdbwpupulubibkp
ubkplujugutint hwdwnp:

72 Zwfwpnpyp Ununp b gopénud
Cuykpnipjut EEywnpnuught
hwdwlwpgp b  wwhu ubthwlub
Zumbdtwpupuljuibkpp dnunph Yngkph
wj] whdwg sthnjuwtigkint yuydwuny:

7.2 The Client accesses the Company's
electronic his/her
Instructions, provided that the access codes
are not transferred to other persons.

systems and gives

7.3 Zuppwlh tfundwdp pnjnp mkuwlh

ubthwljwunipju hpwyniuptbpp
(ubpunywy, nwynp ubkthwlwbnipniip,
Cuytpnipjutt  pnnp wwypwbpuyhl

towuubkpp b Culjipmipiuip yEpwpkpynn
Juwd wntsynny $hpduwghtt mbtjuunidubpp)
wuunuind  tu  Culbpnipjutp  Jud
Cuybpmipjutt  dwwnwlwpwpubpht b
ogunugnpéynid tu Culjipnipjut Ynnuhg
thgtughuyh hhdwt Jpw: Zwdwhnpgp sh
Jwupnn mbbbw] wy] ppwynip fud

owhwgpgnuénipnil Zwuppuwlh
ujuundudp, pugunnipjudp
Cultpnipjut Zuppwl dntnp qnpstnt b
npu Uhgngny npudwnpnn
dwnwynipiniuibphg oquyknt
hpwyniuphg: Cuyjbkpmipniut hpku
hpuwyniup £ Jhpuyuwhnid gubjugus
wwhh  Zwppwlinmd  hpuuwbwugl)

thnthnjunipinibtbp b/jud  thnpowphuby
Juppwlll  wy  hwppwln]  wnwig
Zwdwjunpnh hin hwdwdw)ukgubn:

7.3 All proprietary rights in the Platform
(including  intellectual  property, all
Company trademarks and trade names
relating to or relating to the Company) are
owned by the Company or the Company's
suppliers and are used by the Company
under license. The Client may have no other
right or interest in the Platform, except the
right to access the Company's Platform and
use the services provided through it. The
Company reserves the right to make changes
to the Platform at any time and/or replace
the Platform with another platform without
consulting the Client.

7.4 Zwdwjunpnp Zwppulhg Yupnn £

ubpplinuby gutljugus
nbnkjunynipnit Jhuwyt  ubthwlut
tywunwljubph  hwdwp:  Zwdwpnpyp

whwp b Jipwpbpdh Zwppulh wdpnng
pnjuinulnipjutip npytu qununuh b sh
Jupnn JEpuwhpuwwpult], wnwpwsh,
Jbpwpuwungpl; jud pugwhuyinby
Zuppwlh nplk nbknimpmb wowig

7.4 The Client
information from the Platform only for his

may download any
own purposes. Client shall treat all Platform
content as confidential and may mnot
republish, distribute, reproduce or disclose
Platform
Company's prior written consent.

any information  without
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Cuybpmipjut twhbwlub
hwdwdwjunipjut:

gpuiynp

7.5 Culjpmpnitit Zwuppwlnud Jud hp
dpwgpuyjhtt hwdEjwénid wyywhnynud E
Zwdwfunprh ynnuhg
Zudtwpupuluttp  dnunpugpline
httwpwynpnipniup: Pwugh wyn,
Culjpoipip  Zwppwlh  jud  hp
spugpuyhtt  hun]tpwsh  dhongm]
dudwbul wp dudwbwly npudwnpbnt k
wpdtpnptph - gnijuyh,  wpdtpnpetph
Jbpwpbkpuy  wbknbjunynmipmni, npp
ypknt £ pugunwuybu mbinkjunduljut
punyp, U dwdwiwl wr Jdudwbwly
thnthnpjuyint b pwupdwgybnt  k
Cultpnipjut ynnuhg: LoJud
nbntjuinynpniup yuybwnp £ nhinwplh
nputu Culjtpnipjut ynnuhg
ubkpypnidwght lunphpnuwwnynipjut
npudwunpmd - b wgb Eipwluw  k
thnthnjumpjut  Coljkpmpjut  Ynnuhg
guijuguws wwhh bLppopn  whdwbg
Unnuhg uvnwgus wnbnkjuwnynipjut
hhdwt Jpu:

7.5 The Company provides the possibility for
the Client to enter Instructions on the
Platform or in its software application. In
addition, the provide
information from time to time through the
Platform or its software application
regarding the stock market, securities, which
will have an informational nature only, and
will be changed and updated by the

Company will

Company from time to time. The mentioned
information should not be considered as the
provision of investment advice by the
Company and it is subject to change by the
Company at any time based on information
received from third parties.

7.6 zwdwpnpyp ghunwlgnid k, np php

Ynnquhg  niquplynn - EEGupntughu
hwnnpnugpmipnitiubpp . jwupnn ko
duwdwbwlhti shwutl] Culjipnipjuip, b
Cultpnipjut EEyunpntuwght
hudwlwupgtpnid ubkpunduws
wnbknkjuwnynipniup Jupnn k
shudwwyunuuiwty hpwlwi

dudwbwlhtt jud jupnn £ pupdugjusd
sihuby: Zwdwfunpnp inhplbiph nhgpnud
Jupnn E juy hwunwnt) Cujtpnipjut
wpluwtnulgh  htwn b wupgbp  hp
wwukph plpugpp Jud pupwughly wy
huipgtpn: Zwdwpinpnyp ghnwlgnid k, np
Cuyjtpmipniip  sh Jupnn punnibiby
Zmudtwpupuwlubibp Juuh wy|
Enwtwlutpny, tptk Wwlwb  pwl

7.6 The Client acknowledges that electronic
messages sent by him may not reach the
Company on time, and the information
included in the Company's electronic
systems may not be up-to-date. In case of
problems, the
Company's employee and find out the

Client can contact the

progress of his order or other current issues.
The Client acknowledges that the Company
cannot accept Orders by other means of
communication, unless such a thing is
provided by the internal legal acts of the
Company.
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twhwnbuqws st Culjbpnipjut ukppht
hpwjwlwut wljnbkpny:

7.7 Zwdwpnpnp pugnitnd E, np pp
dwuht  wdpnne  wnbnbynipjniuubpp
Culytpnipjut ElEjunpnuwght
hwdwlwpgnid qununih k, ubpunyuy puyg
suwhdwbwthwlptng Ununph Ynybpnd,
oquuuugnpénnh ID-ny, ynpundkih dwuht
wnbnkinipniutpny, gnpswppubph
dwtipudwuttpny, hwyyh dbwugnpnny b
wyl:

7.7 The Client acknowledges that all
information about him in the Company's
Electronic System is confidential, including
but not limited to access codes, user ID,
portfolio information, transaction details,
account balance, etc.

7.8 Zwdwhnpnh hwoyny ubkpluyugdusd
pnjnp wuwwnybkpubph hwdwp
yunwuhwbtwnnt £ dhwt Zwdwpunpnp,
b Zwdwjunpnph Uninph Ynptpny dniwnp
gnpdws wudh Ynnuhg ninupldws pninp
Zmdtwpupuwlubbptt  Cuykpnipniup
huwdwpbint Lt Zwdwpinpnh  Ynnuhg

niqupljusd:

7.8 The Client is solely responsible for all
orders placed under the Client's account, and
all Orders sent by a person logged in with the
Client's access codes shall be deemed by the
Company to have been sent by the Client.

7.9 Culpnipynitt hpwyniup nith dkpdty
pnjnp mbuwlh Zwbdtwpuwpuljubbkpp,
npnip skt wpdlp Cuybpnipyut
ElEjunpnuwght hwdwlwupgbph dhongnd:

7.9 The Company has the right to reject all
types of Instructions that were not issued
through the Company's Electronic Systems.

7.10 Cuybpmpmitp  wwpunwynp
wiudhowybiu ntntjugut] Zwdwnpnht,
tptk niubbw juulwstbp, np Zwdwjunpnh
hwohy dnunp L gnpdht] Zwdwjunpnhg
puigh wy] wbd: Zwlwhunpyp ghnwlgnid
E, np Culjbkpnipjnitp ny dhown Jupnn k
wupqb] Zwdwhinpnh hwohy swpunntjus

7.10 The Company is obliged to inform the
Client immediately if it suspects that a
person other than the Client has accessed the
Client's account. The Client acknowledges
that the Company cannot always detect
unauthorized access to the Client's account.

Cuybpnipniup Jud tpw gnpdpuljtpttpp
Jupnn bkt hpujubwugub] Culjtpnipput
ElEjunpnuwght hwdwluwunpgh

Uninpbpp:

7.11 Cuytpmipniup | 7.11 The Company is not responsible if the
yuunuwupwtwwnynipini sh Ypnwd, Gpb | loss or leakage of the Client's information
wj]  wbdwbg swpunujws  Uniunph | occurs due to unauthorized access by other
yuwwndwnny nknh mubktw Zwdwhinpnh | persons.

nbnbhjunynipjut ynpniun Jud

wpunwhnup:

7.12 dudwbiuy wn dudwtiwy] | 7.12 From time to time, the Company or its

partners may carry out technical updates,
works, etc., of the Company's Electronic
System, during which it is possible that the
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nbkuthjulju pwupdugnidubp, | Company's electronic system may be
wojuwwnwbpubp b wyl, nt npubg | temporarily unavailable. The Company is
nupwugpnid httwpwynp k, nn | not responsible for the losses suffered by the
Culytpnipjut EEyupnuwght | Client as a result of the failures of the
hwdwlunpgp dudwbwljuynpuytu | Company's Electronic System.
wihwuwbwih  jhth: Culbkpnipyniup
yuunuupwtwunynipnitt - sh Ypnud
Cujtpnipjut ElEjunpnuwght
hwdwluwupgh huwthwunidubph
wnpnniupnid Zudwhnpnh Ypwsd
Juwutbph hudwnp:

7.13 Culbpnipniutt  hpwyniip nith | 7.13 The Company has the right to suspend
Juubkguly Zwwpunpnh uUniwnph | the Client's right to access the Company's

hpuwyniupp Culjtpnipjut EjEjwupntwht
huwdwlwupg, Ept Culjtpnipjut jupshpny
Zmdwpnpnh gnpénnnipjniaubpp
Jtwunid kb Culjipnipjub EiEjunpntwght
hwdwlwnpgp, jud wjt oginugnpéynid Eu
unyu Zwdwdwjbwgpny stwppwnbuus
gnpénnnipjniubph hwdwp:

Electronic System if, in the Company's
opinion, the Client's actions damage the
Company's Electronic System, or it is used
not provided by this

for activities

Agreement.

8. 2ULUINrYh ZUL2uUrurduuuuer
b NUSYGruer

8. CLIENT’S ORDERS AND INSTRUCTIONS

8.1 Zmgwhnpyp hwulwiunid b mwjhu k
hp huwdwdwjunipjniup, nn
Culjpmipymiip jupnn £ uwnwply hp
Mumftpubtpp Jupquijnpnn - pnifjughg
Imnipu:

8.1 The Client understands and agrees that
the Company may execute its Orders outside
the regulated market.

8.2 Zwdwhinpnp Zwbuduwpupuljuuubpp
wnw]hu E dhwyt Culytpnipju
ElEyunpnuwhtt  hwdwlwpgh uJhongny,
tpt wy] putt vwhdwtiws sk Culjpnipjut
ubppht hpwdwluwt wljntpny:

8.2 The Client gives Instructions only
through the Company's Electronic System,
unless otherwise specified by the Company's
internal legal acts.

8.3 ‘Zwdwpnpnp ghunwlgnd L, np
dhtwtuwljuwt gnpshpubtpny wrlnnipp
Yupnn & ppwjuwbwg]t)  npnpwhyh
dwdbpht: Zwdwjpinpyp wju  dwdbph

dwuhl Jupny k wnbnbljwbug
Culjtpnipjut ElEjunpnuwght
hwdwljupghg Jud CuyEpnipjut
Ytpyuyphg:

8.3 The Client acknowledges that trading in
Financial Instruments can be carried out at
certain times. The client can find out about
these hours from the Company's electronic
system or from the Company's website.
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FREEDOM

BROKER
8.4 Zwdwpnpnp ghunwlgnmd L, np
CuybEpnipjut htwn guuljugus
hwnnppugpnipnit Jwpnn k

dwjtimqnyb], wwhwywuybl) Culjkpnipjut
ynnuhg wnwtg ;pugnighs mbnkljugdwi:

8.4 The Client acknowledges that any
communication with the Company may be
recorded, saved by the Company without
additional notification.

8.5 Culjipnipjniup Jupnny E Juwnwpl)

Cultpnipjut ElEjunpnuwght
hwdwlwupgh dhongny nipwpwisnip
wuwwuytp, wnwbg hwoydh wntbm
Zwlwpunpgh  ujuowubpp: Zwdwunpgp
ghwnuljgnid | nn
Zutdtwpupuluitbpnid Untnpugpus
ufuwubiph hwdwp

yuunuupwtwwnynipntl L Yptkne dhuyg

huipp, wyn pyYynud  wkjpuhjuljwt b
Ut thjujwut vjuwubph hwdwp:

8.5 The Company can fulfill each order
through the Company's Electronic System,
regardless of the Client's mistakes. The
Client acknowledges that he is solely
responsible for in the
Instructions, including technical errors.

errors entered

8.6 Zwdwpnpn hpwyniup nmbh pp
hwoyh dninph hpwyniupp thnpowbgly
Eppnpn wudh, Epb

(w) Zwulwunpnp Culjipnipjuin
twjiwybtu gpuiynp nkntljugnty b wgy
dwuhl,

(P unwgh] |3
hudwdwjunipjniup:

(@ Zwdwjnpyp b Eppnpn whdp
wnbnkjugdws Gtu, np Culbpnipniup
gutjugus dudwbwl] jupnn E thwully
Zwdwpunpgh Uniinph hpwynibipp, Lph
hiwjungl] o unyt  Zwdwdwjwgpp
npnypubpp:

(1) Bppopn Yonudp hwdwpdmd E dbp
Zwlwjunpnn b niith pugus hwphy $HU-
niu:

Cujtpnipniut hpwynitp niuh Jdbpdty
Zw&wjunpnhtt Eppopn wwdhtt hp hwoyh
Uniinph hpwyniup npudwnpbinig, tph
nitubtwn  hhdtwynp  Juulwsdukp, np
Eppnpy wtdh gnpénnnipjniuutph
wnpnniupnid Jhuwhunygbtu
Zudwdwymgnh npnypubpn:

Cultpnipjui

unijt

8.6 The Client has the right to transfer access
to his account to a third party if:

(a) The Client has informed the Company in
advance in writing about it,

(b) has obtained the consent of the Company.
(c) The Client and the third party are
informed that the Company may terminate
the Client's access at any time if the
provisions of this Agreement have been
violated.

(d) The third party is considered to be our
Client and has an account in FFA.

The Company has the right to deny the
Client access to his account to a third party if
it has suspicion that the
provisions of this Agreement will be violated
as a result of the third party's actions.

reasonable
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8.7 Zwdwhnpnh Zwbduwpupuluibpp
Jupnn o Juwwuwpdb] EEjupntwght
hudwlwupgnid quutiyJusd
UNL/JULULL-h qubpny:  Uwfuyl
puipdn hpwgytih ontjuwutkpnid
httwpuwynp tu ntwpkp, bpp
Zwudbwpupuljuip Juwnwpyh
quutiyyws quhg tnwppkp quny:

8.7 The Client’s orders are executed at the
“BID”/”ASK” prices which the Client can see
in the Electronic Trading Platform, as
applicable. There may be some cases of
execution of orders with different prices.

8.8 Cultpnipnitt  hpwynip nith
punjupupby Zw&whinpnh
Zwbdtwpupuljubpp Jupudws
Swuhg dwubwlhnphi:

8.8 Company may satisfy the Client
execution of Transactions partially in case of
lack of instructions.

8.9 Zwudwpnpnn EEyunpntwgh
hwdwhuwpgh  vhgngny  Ywpnn  E
ubpyuyugut) Nwwunytpubkp, npnug dbe
oquugnpsyud tu wnwpphp
wgnphpdubp, ophttwl] «Lnnugnn uwnny
NMuwunybpubp»  Ldwt  NMwwndbpubpp
Cuytpnipjutt Ynnuhg phunwplynd Gu
npujtu Zwdwfunpyh ynnuhg
npudunpus b jupnn b juwnwupdby
hwdwdwjt unyb Zudwdwjwgph:

8.9 The Client can submit Orders that use
different algorithms through the Electronic
System, for example "Floating Stop Orders".
Such Orders are treated by the Company as
placed by the Client and may be fulfilled in
accordance with this Agreement.

9. NUSYGruere quSurnrunrsg
20U0qurNrU

9. REFUSAL TO EXECUTE ORDERS

9.1 Culjpnipiniip Jupnn E hpudwpyty

npuwdwnnpbk]  Swowynipjnitubph  npno
wnbuwlubp, wyn pYnd  hpwdwupyly
Zwwjunpnh Zuudtwpwpuwlubbpp

Juwnwpknig, tpt.
i. Zwdwpunpnt hp hwoyhtt snith

purjupuip uhgngutp
Zuwbdtwpupuluih  juunwpdub
whwdwnp,

ii. Culjpnipjub Jupshpny

NMuunytph juwnwpnidp jupnn k

Juwuly Culjtpnipjut
htnhuwlnipiniup Jud
ElEjunpnuwght hwdwlwupgp,

iii. Culjipnipjwt  Yupshpny udwb
Mwwnytpny  gnpswppp Jupnn E

nhwnyk npytiu nyjuy

9.1 The Company reserves the right, at any
time during its relationship with the Client
and at its own discretion, to refuse the
provision of any investment or ancillary
service, including but not limited to the
following:

i. if the Client does not have the required
funds deposited in the Company’s Client
trading Account;

ii. whenever the Company is of the opinion
that the order violates the smooth operation
or the reliability of the Company’s Trading
Platform;

iii. whenever the Company is of the opinion
that the order aims at manipulating the
market of the specific Financial Instrument;
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dhtwtiuwljuwt gnpshpny oniljuyh
swpupwhnid,

iv.  Culjtpnipjutt  Yupshpny udwl
NMuwnybpp npdby E Swnwnnujut
wnbnEjunynipjuinp
nhpuy bnbnt wuwjdwibbpnud,

v. Culybpnipjui Jupshpny
NMuwwuykpp  hwjwund L unyl
Zudwdwjimgnh npnypubph
W/jud  Culbpnipjmt ubkppht
hpwjuwljwubh wljnkpht:

iv. whenever the Company is of the opinion
that the order is a result of the use of inside
confidential information;

v. whenever the Company is of the opinion
that the order aims to legalize the proceeds
from illegal acts or activities.

9.2 Cultpnipiniutt hpwyniup nitth sk
NMuwuybpnid welju nkjpthjuljwut
punyph uppwbpp:

9.2 The Company has the right to rectify the
technical errors in the order.

9.3 Cultpnipjniut hpwyniup niuh dkpdt
Zwlwnpph Zwbdtwpupuluip W/jud
thnjuby NMuwnybtph ghup twl
nbpjthjujut b wy) wnkuwlyh uppwh
ntupnid:

9.3 The Company reserves the right to refuse
the execution of a pending order and/or
modify the opening/closing price of an order
in case a technical or any other type of error
occurs.

9.4 Zmdwhunpnu pugniinid b ghnwlgnid
E, np hp Mwwndbpubpp jupnn Bu dkpddby
Cuytpnipjut Ynnuhg, b npu htnbwtpny
Zwdwjunpnp sh Jupnny npuk gnipuyhl
Jud ynipwlwut ywwhwue ubkpluymguty
Culypnipjuitp:

9.4 The Client accepts that any refusal by the
Company to execute any of his/her Order
shall be without prejudice not affect any
obligation which the Client may have
towards the Company or any right which the
Company may have against the Client or his
assets.

10. @Nrourek oNULSNRULEP
hCUYULUSNRU

10. EXECUTION OF TRANSACTION
TRANSFERS

10.1 Fnjnp mkuwlh gnpdwpputiphg htitnn
Cultpnipiniut hpwljwtwgunid k
thnjpwugnudubph hpwljwbwgnidubpp
dhtwtuwljut gnpshpubph Jud oniljugh
qupdwpup opowimnnipiui
unynpnypubph hwdwdwj:

10.1 After all types of transactions, the
Company carries out transfers in accordance
with the customs of financial instruments or
the market's market circulation.

10.2 Zwmdwpnpnh Zwoyny dniwnpkpph b
Eiptiph  dwuhtt  wnbkpkjuwnynipmiup
hwuwbjh Y1hup Zwmdwpnpnh
Cuybpnipjut EEjupnuwght
huwdwlupgnuu:

10.2 Information about the entries and exits
to the Client's Account is available to the
Client in the Company's Electronic System.
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11. NUSYGUE e QUSUrUUVL | 11. ORDER EXECUTION POLICY
LUNULUTULNRE3NPL
11.1  Cuybpmpmiup  Abknuwplnid k| 11.1 The Company takes all reasonable steps

hwuwubjh pnnp puybpp  htwpwynp
jwwgnytt  wpyniuph  hwdwp, Gpp
Juunwpnid £ Zwlwpunpph  wuwwnybpp:
Culpnipjut «NMwwnybputph junwupdw
punupuwlwinpmniir-ny ujupugpus
tu hhdtwlwt pwjtpp, pt hyyhu Eu
Juunupynid Zwdwhunpnh wuwnybpubpn:

to obtain the best possible results for its
Clients when executing Client orders in

The
Company’s “Order Execution Policy” sets out
a general overview of how orders are
executed as well as several other factors that
can affect the execution of a Financial

relation to Financial instruments.

Instrument.

11.2 «Muwnytputph Juwnwupdub
punupuwlwinipinii»-n uniyjlt
Zudwdwjuugnh dwu £ Juqunmd b

Cultpnipjut htiwn gnpswpup
hwpwptpnipintu hwuwnwnkiny
Zwdwpinpyp wwhu B twb hp
hwdwdwjunipjniup Cuybkpnipjut
«Muwnykpubkph Junwupdwb
punupwlubnipjuip»:

11.2 The Company’s “Order Execution
Policy” forms part of the Client’s Agreement
with the Company and therefore by entering
into this Agreement with the Company the
Client also agrees to the Terms of the “Order
Execution Policy”.

11.3 Zwdwpnpyp hwunwnnd E, np
Jupnugl L hwdwdwjuyty |
Culjtpnipjut «Mwnytputph junwpdwt
punupwlwiunipjup» hwodh pugdw
thnunid, npp nknunpydws E Culjkpnipjut
Juypnid:

11.3 The Client acknowledges and accepts
(read and understood) the “Order Execution
Policy” document, which was provided
during the Account opening process, and
which is posted on the Company’s website.

12. 2ULURNMYP 2UGhY,

12. CLIENT’S ACCOUNT

12.1 Culjtpnipjut dwnwynipiniutibphg
ogunyknt hwdwp Zwgwjunpn
Culjipnipiniunid pugnid £ hwohy:

12.1 The Client shall open an Account with
the Company in order to conclude any
Transaction.

12.2 Zw&wjunpyp hwohyp Jupng L pugly
dhwyt Culjipnipjut Swnwympnitbphg
oqnyknt hwdwp, b uwyb sh Yupny
oquuuugnpst] Gppnpn wudwtg dhongubp
thnpowtghint hwdwp:

12.2 The Client does not intend to use this
Account for payment to third parties.

12.3 Zwiphy pugkint hwdwp Zwdwjunpyp
whwnp L wbguh hwplh pugdwb
gnpdpupwgp, tkpuyuguh Culjbpnipiut
wwhwupgws pnnp thwunwpnpbpp b
huwdwdwjunipniu nw unyjt
Zudwdwjtwgphi:

12.3 In order to open an Account, the Client
will need to fill out Company’s Application
form, sign Application Form to the General
Terms and provide all required documents as
described on the Company's website in the
Member Area section.
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12.4 Gpp Zwdwhnpnp ubpjujugund
ponp - wwhwbgynn  thwuwnwpnpebpp,
Culjtpnipniipn  Zwdwjunpnht  gpuynp
wnbnkjuginud £ hp hwdwdwjunipjut
dwuht: Gpt Zwdwhnpnp sh
ubkpyuyuginid wwhwboynn
thwunwpnpbpp jud tkpuyugunid k
ujuw] nbntinipmniuitp, Culjbpnipemniut
hpwynitp niuh dbpdt] Culjipnipmniunid

hwoyh pugnuup, nph dwuht
Culytpnipiniup wnbnkjugunid k
Zwdwunpyht:

12.4 When the Client has provided the
documents indicated in paragraph 12.3
above, the Company shall send the Client a
written confirmation about his acceptance.
Where the Client failed to provide such
documents to the Company, the
documents do not include requisite
information, the Company has the right to
refuse the Client in opening and maintaining
of the Account. In case of refuse, the
Company shall notify the Client in writing.

or

125 Zwfwpunpyp Yupnn b hp hwoygh
dvhongutpp hwdwpt) UUUL gnjupnyg b
Gypnyny: Zwdwpnpyp Jupnn £ twb hp
huwoynid wnlju nppudwljuu dhongukpp
thnjuwpltp Colbpoipput Ynndhg
quwtipynn  wpdnypny Culjtpnipjub
Ynnuhg  wyy  wwhphl  quwbpynn
thnpuwpdtpny:

12.5 The first funding of the Client’s Account
shall be in USD or EUR; the amount of such
funding is indicated on the Company’s
website.

12.6 Unytu Zudwdwjuwghpp dntmd k
gnpdbwdnipjut  Uky, bLpp Zwdwunpnp
Juwunwpnid E hp  hwoyh  wnweht

12.6 This Agreement shall become effective
and the Client's Account be activated upon
the first funding of the Client’s Account.

gnpdwipp Jupknt hpuwynitip: D-Zwpyny
gnpéwntnipnibtpp  utjupugpjus tu
Zukus 6-nud:

hudwpnudp:

13. D-2UTh4, 13. D-ACCOUNT

13.1 [(swn qgopdbwupp Yuwwwpbknt | 13.1 With the purpose of making the Repo
tywwnwlny Cuytpnipiniup pninp | transaction under the Automatic Repo
Zwdwhuinpnubphtt mpudwnpmd £ D- | Program on the D-Account of the Client
Zupyny wyunndunwugyud [*tun | offered by the Company Client undertakes to

open a D-Account. The procedure for
opening a D-Account, the mechanism for
realizing the Program, and interest for Repo
transaction are specified in Appendix 6
hereto.

13.2 Zmdwpunpnp sh jupnn ogunugnpsdty
D-Zwphip Lppnpn wbdwlg
thnppowiugnidubiph hwudwnp:

13.2 The Client does not intend to use this
Account for payment to third parties.

13.3 Zmdwunpnp sh fupnn ogunwugnpdty
D-Zwohyp dhtwbuwlwb gnpshpubkpny
gnpdwppup  Jupkint byuwnwlyny:
Zw&wpunpnh D-Zwphyp Yuid wy) hwphyp

13.3 The Client does not intend to use D-
Account for conclude any Transaction
involving Financial The
Client's D-Account or other account cannot

Instruments.
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sh Qupnn thwlly dhigh Zwdwjnpgh
Ynnuhg pninp dhgngbiph gnipu phipnudp:

be closed until all funds are withdrawn by
the Client.

14. ZUKUNACYILECR  SPLULUTYUL
QNOPLLED b Up038LG P
NUZUNNRE3NRL

14. CUSTODY OF CLIENTS' FINANCIAL
INSTRUMENTS AND FUNDS

14.1 Culjtpmipinittt oqgnuugnpénid E hp
qnpdhpuljmqup Zw&winpnh
dhtwtuwljwt gnpshpuiph wbyunwig
wwhwpnipjutt hwdwp: Culkpnipniut
hpuwljwtwgunid k Zw&wjunpnh
vhongutph wpwidtiwgws hwodunnid
huswbu wy) Zwdwjunpyubphg, wjtybu b
ubithwljwt vhongubphg:

14.1 The Company uses its tools for the safe
custody of the Client's
Instruments. The company carries out
separate accounting of the Client's funds
both from other Clients and from its own

funds.

Financial

14.2 Cujkpnipinitp Zwdwpnpnh hwoydh
wijwbwwntptt £ b npbk dhong sh
wuwhybtnt Cultpnipjui
ubthwljwtwwnhpne hwoynud:

14.2 The Company is the nominee of the
Client's account and no funds are held in the
Company's account.

14.3 Culjtpnipjniit oqununpénid £ hp
qnpshpuljuqup’ wuownyuwbkint
Zw&wunprh wnkuwlh
ubthwuljwunipju hpwyniuptpp
dhtwbuwljuwb gnpshputph b dhgngubtph
ujundudyp:

ponp

14.3 The Company uses its tools to protect all
types of ownership rights of the Client in
respect of Financial Instruments and Funds.

14.4 Culjipnipiniut ogunuugnpénid Lk hp
gnpShpujuqup tjuqugniuth hwugubinu
swgwlunpnh  wlnhditph  hpudnitph
Ynpuwnjut nhuljp:

14.4 The Company uses its tools to minimize
the risk of loss of rights to the Client's assets.

15. &6reNee vk aN1UPS MUZ490,
20L0nNep SPLULUUYUL
GNOPLLENC L UPRNSLE

15.1 ©ptk Zwdwhnpph Jhengubkpp
wwhynd Gtu bGppopy  wbdh  Unu,
Cujtpnipjut yupunwlwinipniut £ uyy

dwuht wbnklugul]  Zwlwjunppht:
Zwlwjunpnu hpwyniup niuh
shwdwdwjudt;, np hp  Jdhengubkpp

wwhykt Eppnpy wdh dnwn: Zwdwpunpnp
npll wupunwynpnipnit sh unwbudtnid
Eppnpn wbhdwbg tjuundwdp, nph dnwn
wuwhynid ki Zwdwpunpnh dhongubpp:

15. CLIENT'S FINANCIAL INSTRUMENTS
AND FUNDS HELD BY THIRD PARTY

15.1 Where Client’s assets are held by a third
party on behalf of the Company, the
Company informs the Client of this fact and
of the responsibility of the Company to the
Client, for any acts or omissions of the third
party or the consequences for the client of
the insolvency of the third party.
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15.2 Culjpnipiniup Zwdwhinpnh hwoyny
pnnp  gnpdwnunipnibubph hwdwp
Jupnud £ wpwidhtt gqpuigudwnyutiukp,
npunbn tynmd b wpdbpnptph htn
Juwus qunudubpp/Judwnputnp,
dupnudutipp, wpgbjunpnudubpp b wyg
wmbuwlh pninp nbknknipmnibubpp:

15.2 The Company shall maintain its own
books and records, where the Company shall
enter a record of all Securities purchased,
sold, or surrendered upon maturity, and any
conducted by the
Company on behalf of the Client pursuant
hereto.

other transaction

15.3 Culjtpnipjnitt  hpwynip nith
Upun]npby Zwdwunprh poinp
Ejuuninttpp b hpwwbwgubk; JkYy
thnpuwbigdwdp b vwnkgul] Zwdwjunpnh
wpdbpnpebpp, tptk npuig wywhnddwdp
wnpyl) | Zutdiwpupulub:

15.3 The Company has the right to combine
all the Client's income and carry out a single
transfer and freeze the Client's securities, if
an Instruction has been issued to secure
them.

15.4 zw&wjunpph wpdbpnpetphg pnnp
Ejuuniinttph pwhwnnit Zwdwhinpn L,

L Culbpnipnitp wwpuwynp E gpuip
unwbwnig htinnn Jdwpky Zwdwpnpyht:

15.4 The beneficiary of all income from the
Client's securities is the Client, and the
Company is obliged to pay the Client after
receiving them.

15.5 Zwdwpnpyp Jupnn b guuugus
wuwhp, npudwnpny qpwynp
dwiunignmd,  wwhwbel]  thnpuwbghy
guujugus gnidwp Zudwhinpnh hwoyhg,
wuwjdwuny, np hp hwrynid ywuwhwywtnd
E pwupup wlwnhdubp Culybpnipjut
hwinty twhijhunid vnwbdtws pninp
wuwpunuwynpnipjniubbph u
thnjuhwwnnignidubiph Juwnwupdu
hwdwp: Uhgngutipp thnpuwtgynd b
Zwlwunpnht unyt Zwdwdwjtwgph 17-
nn hnnJwény vwhdwitjws fupgny:

15.5 The Client may at any time, by giving
written notice, request the transfer of any
in the Client's
provided that it maintains sufficient assets in
its account to satisfy all obligations and
indemnities previously assumed to the
Company. The funds are transferred to the
Client in accordance with Article 17 of this
Agreement.

amount held account,

15.6 Zmdwunpnu hpwyntup niuth gpuynp
dwnigdwdp Culjpnipiniihg wwhwbek)
nplk  wpdbpnph  Jud  Mnpndbh
thnpjumignid: Gpl Zwdwhnpyp pnipu k
quihu unyb Zwdwdwjuwqpph 28-py
hnnpwsh hmdwdwyly, tw wkwp £ wdpnne
wnpundbip  twhwwbu  gopowbgh wy
wijwbwwnhpny  hwoyghl,  qpnjuguh
nppudwlwutt dhongukpp b dwph
CuybEpnipjut hminby vnwbdtws pnjnp
wnbkuwlh wupunuwynpnipjniubbpp:
Onjuwgniduiph  hbn JuwJwsé pnnp

15.6 The Client may request written notice
delivery of some or the entire Portfolio held
in the Securities Account. In such a case or
in the event of withdrawal from this
Agreement pursuant to paragraph 28, hereof,
the Company shall as soon as practicable
thereafter transfer all or some of the
Portfolio to the Client or its designated

nominee, withdrawing cash from the
Account sufficient to cover the costs and
expenses of such transfer, provided,

however, that the Company shall be under
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dwpubpp Ypnud b Zwdwpunpnp: Gphb
CuybEpnipjut Jupshpny wyn
thnjuowugnudubptt wthpugnpstih B,
Zwdwpunpyp - whwp ko opbinph owy
wijuwbwwnhpng, npnkn thnjpwugnidukpt
hpwqgnpébh G

no obligation to transfer any Securities
where the Company in its sole and
reasonable judgment determines that such
transfer is forbidden or made impracticable
by applicable law, rule or regulation.

15.7 Zzwdwjunpyp hwdwdwyudnid E, np hp
hwoyny 12 (nnwutkpynit) wdhu swpd
sthubnt ntypnid Culpnipjniut
hpwdwunt k juqly uny Zwdwdwjuwghpp
29.5-pn; hnnJwény vwhdwbdws jupgny:

15.7 The Client agrees that in case that there
is no movement, no assets and no money on
the Client’s Account for 12 (twelve)
consecutive months the Company may
withdraw from this Agreement pursuant to
paragraph 29.5 hereof and terminate the
Agreement after giving the prior notice to
the Client.

16. UNUzZNYUUL UPLNS

16. COLLATERAL

ghipuquugnid t Zwdwhinpnh hwpynid
wniu ppudwlut  dhongubpp, www
Cuytpmipjniut hpkt  hpwymbp L
JEpuyuwhnid sdupyud
wuwpunwynpnipjnibtbph Juunupdwi
hwdwp  oquuwugnpsdt]  Zwdwunpnh
dhongutinp npuytiu wywhnydw vheng:

16.1 Culjtpnipynitit  hpwynitp nith | 16.1 The Company has the right to use the
oquuugnpsty Zmdwpnpnh hwoyh | funds of the Client's account as a collateral
vhongutpp npytu wwwhnydwt dhong | for the execution of the obligations
Zmdwpnpnh ynnuhg unnwbdtiws | undertaken by the Client.
wupunwynpnipjniubbph Juwnwupdut

hwdwnp:

16.2 Gphk Zwdwpnpnh gnpswppubph | 16.2 If the amount of liabilities arising as a
wpnniupnid dwuqud | result of the Client's transactions exceeds the
wuwpunuwynpnipjniuttinh swithp | funds available in the Client's account, the

Company reserves the right to use the
Client's funds as a collateral for the execution
of outstanding obligations.

17. UPQNSLE P ONULSNRU

17.1 Culybtpnipjniup wnbpkjugind E
Zwfwpunpphtt hp wbniting  pugqus
hwpyh hwugkh b hwpyh hwdwph dwuht:
Zwlwnpnh  wwpuwlwimpmniut L
Jupnw; b hwulwbw] thnpjuwbgdwut
Jbpwpbpyuwy Cuybpmipjut gnigndubpp,
ubpwnjw] pwuluwjhtt pupwnny fud wyp
tnwbwlny thnjpwugnidubiph dwuht:

17. TRANSFER OF FUNDS

17.1 The Company shall inform the Client of
the name, address, and Account number of
the Company’s Client Account for
transferring  funds. It is  Client’s
responsibility to read and understand the
information on each payment method
provided by the Company, including
debit/credit card and Recurring payments.
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17.2  Zwdwpunpyp  thnjuwbugnudubph | 17.2 The Client shall clearly specify all

dudwtul whkwp Lt hunwlnpki
ubpyuyugh wyt hwunwpnpebpp, npnup

Jywhwgh  Culjipnipniip  ®nnbkphp
Jugdwtt b whwpblsnipjmt  phd
wwjpwph Jutnuubpht

huwdwywunwupwi: Culjpnipniup  sh

pugniuh Zwlwpunpph hwoyghtt Gppnpn
whdwtg Ynnuhg Juwnwupjws

thnpowugnudnbipp:

required information, in accordance with
regulations related to the prevention of
money laundering and terrorism financing,
is the
Company’s policy not to accept payments
from third parties to be credited to the
Client’s Account.

on the payment document. It

17.3 Zwdwpnpgh Ynnuhg hwdwipus
poinp dhongubpp  Udniwnpugpynid  Eu
Zw&wjunpnh hwoyht, nphg wwhynud L
thnfuwiignn pulhh dhotnprun]dwpubpp:
Cujtpnipjniip whkwp E hwidnqgh, np
thnjuwignnp b Zwdwpnpyp tnyh whdl
kl, wjjmytiu Uhongubpp skt untinpugpyh
Zwdwjunpnh hwoydht b Yniquipyydtu htw:

17.3 Any funds transferred by the Client to
the Company’s Client Account will be
deposited in the Client’s Account at the
Value date of the received payment and net
of any deduction/charges by the transferring
bank.

17.4 Culjtpnipinitup Jupnn £ vwhdwbby
Zwdwfunpyubph  Ynnuhg  npewigyng
Uhongutnh tququgnyt vwhdwb: LoJusd
uwhdwtp hawpuinbnu ntupnid
CuybEpnipniut hpwyniup niuh
dvhongutpp suntwnpwgpl] Zwdwpnpnh
hwoyht b thnjowugus dhongutpt
niqupll]  hbwn: S phuypnid
thnpowugnidubph htwn Juwyywd
dwipuubipp hwwnnignid E Zugwhunpnp:

17.4 The Company may set a minimum limit
for funds transferred by Clients. In case of
violation of the specified limit, the Company
has the right not to enter the funds into the
Client's account and send the transferred
funds back. In this case, the costs related to
transfers are paid by the Client.

17.5 Zmgwhnpyp pnjnp thnpjuwtgnidubph
1pugdut yWuwunwupwtwnynipjniip
Ypnud £ dhwjuwly, Ept thnpuwtigdwt nplik
nuown upiw) k jpugdws, Culjpnipniut
hpwyniup nith dhongubpp suntwnpugnpby
Zwdwunpgh hwoyhte

17.4 The Client is solely and fully responsible
for payment details that are given to the
Company and the Company accepts no
responsibility for the Client’s funds, if any
payment details are proved to be wrong or
lacking.

17.6 Culjtpnipynitt  hpwynip nith

suntinpuigpl]  Zwdwjunpnh  dhongubkpp
Zw&wjunpnh hwoyht, bpt.

i.  Uhgngutpp  thnjuwbgdty
tppnpn widh Ynnhg,

tEu

17.5 The Company has the right to refuse the
Client’s transferred funds in any of the
following cases (the list is not exhaustive):

i. if the funds are transferred by a
third party;
ii. if the Company has reasonable

grounds for suspecting that the
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ii. Culjpnipnitp niih Juulwsubp,
np thnpuwbtgnnp b Zwdwhnpgp

wnwppkp wudhp Lo,

iii.  ®npuwbgnidp sh
hudwywnwuppwinid ZZ
opktunpnipjup i1 unjlt
nnnypubpny uwhdwudws
wwhwbetbtpht:

dbpp  wpdws gwuugws nphuypnid

Cuykpnipniup htwn Ythnpuwgh

unwgyuwsd gnidwptbpp: @njuwtgnidubph
htn juwywsé dSwhiubpp hwwnnigmd k

Zwlwipunpnp Jud Zwwhnpnph hwpgh

person who transferred the funds
was not a duly authorized person;

the RA
legislation.

iil. if transfer violates
In any of the above cases the Company will
send back the received funds to the remitter
by the same method as they were received,
and the Client will suffer the relevant

Client’s Bank account provider charges.

tpwgnti hp Zwph dhgngbpp wowtg hp
Zuohyp thwljlnu:

thnjuwignn kppnpn wtdp:

17.7 Zw&wunpyp hwdwdwjuynmd E, np | 17.6 By accepting this Agreement, the Client
PNy k wnuwjhu Cuybkpnmipjwin | gives his/her consent and authorizes the
Untinpugpl) Jud Ejpwgpb] dhongutp hp | Company to make deposits and withdrawals
hwpht Zwudwpnpnh Ynnuhg | from the Client Account on the Client’s
Juunwupdws gnpdéwnunipjniuttph | behalf.

wupunwynpnipjnibtbph Juunupdwi

hwdwp:

17.8  Zwdwjunpnt  hpwyniip  nith | 17.7 The Client has the right to withdraw the

Available Funds from the Client’s Account
without closing the said Account.

17.9 Zwdwhinpnh Ynnuhg udhongutph
Eipugpdwutt  gnignmdt  Culjkipnipniup
punpmiunud £ unytu opp, Lpk gnignudp
npyb] B wohiwunmwbpwhtt dudbphtt b
hwonpn opp, tpk gmgmudp wpdb] b
wpuunwipwjhtt dwdkphg htiwnn:

17.8 The Client may at any time providing
written notice request to withdraw the
Available Funds from the Client’s Account
and in case of an Available Account Balance
the Company shall process the Client’s
request on the same day if the Client’s
request is received outside of normal trading
hours.

17.10 ©phk Unndtph dhol wy qpuynp
hwdwdwjunipni wnljw sk,
Cuytpnipjniup Zwdwpunpph dhengubpp
Ejpwgnpbihu thnjpwugnid £ Zwdwhinpnh
twhwwtu uydwés hwoght: Uhongukph
Epwgpdwt nEypnid hwmdwwywnwupuw
Upgngubtpp  Yujuqbgytt  Zwdwpinpnh
hwoyhg b mwutt Upjuwnwlpwghti opdu

17.9 Unless the Parties otherwise agree in
writing, the Company transfers the Client's
funds to the previously specified account of
the Client when withdrawing. In case of
withdrawal of funds, the relevant funds will
be deducted from the Client's account and
transferred to the Client's bank account

within ten Business Days.
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pupwgpnid Jhnpwigdtt Zwdwhinpnh
pwtljuyhtt hwoyht:

17.11 Culybkpnipjniutt hpwynmip nibp
Ubtpdty Zw&wjunpnh Uhonguknh
Ejpugpdwt  gnignudp, Gpk gnignudp
npjws k. Cojkpmpjut Ynnuhg
wlpungniubh dbpnnny, jud Gipugpduit
gnignudp upuwy b jpugyl: Culjipnipiut
Ynnuhg dhongutph Ejpugqpnidp dkpdbne
ntuypnid Zw&wijunpnh hwohg
dhongubinh wulwukgnid sh juwnwpyh:

17.10 The Company has the right to refuse
the withdrawal instruction of the Client's
funds, if the instruction is given in a method
Company, or the
withdrawal filled
incorrectly. In case of refusal by the
Company to withdraw funds, funds will not
be deducted from the Client's account.

unacceptable to the

instruction  is in

17.12 Zmdwhinpnh wupunwlwiunipniul
E Jupnuy jpugnighy ntnknipymuttpp,

ubkpunyug dhounpuydwpubnh,
thnjpwmugnudutph b Gppwgpnudubph
Jbpwptpuy, npnup hwuwbbh Eu

Cujtpnipjutt  Yuypnud: Culbkpnipjniu
hpwyniup niuh thnthnjul] wju
nbnkjunynipniutbpp U wbnunpb
Culkpnipjut fuypnud:

17.11 It is the Client's responsibility to read
the additional information, including on
commissions, transfers and withdrawals,
available on the Company's website. The
Company has the right to change this
information and such changes are posted on

the Company's website.

17.13 Zmdwhnpyp ghnwljgmid k, np Gph
bp pwllujht dhgngutph {pw npk
wpghjwupubp hwplunhp Swnwnipju
dupduh Jud wy) ppwuunt dwpduh
ynnuhg, Cujtpnipniunid pugdus Zwoyh
Jpw unyuybtu fupnn £ wupgbjwbp npdby:

17.12 The Client understands that if his bank
funds are seized by the enforcement agency
or other competent authority, the Account
opened at the Company may also be seized.

17.14 zwdwjunpnp ghnnwlgnid k, np hp
unnwgwd Ejudniintibiphg juywhybku pnjnp

17.13 By entering into this Agreement, the
Client acknowledges and accepts (read and

ONuZUSNPSNRULEN L OUNUEN

18.1 Culjipnipjniut  hpwynmiip niup
unnwiuyg dhounpuydwnptbp
Zwlwjunpnht dwinnigud

Swpuynipniuibph nhiwg  hwdwdugh
unyu  Zwdwdwjwgph, hiyybu  bwb
dwhiubph  thnjuhwwnnignidubp,

npnup

dvhounppuydwpubpp  Juwd  dwpuubpp, | understood) the  information  about

npnlp wnwowghk] Gl wyn Glwdninubpp | Recurring payments. The Client gives

thnpowugkihu: express consent for executing such
transactions.

18. CuytrNre3uy | 18. COMPANY COMMISSIONS,

UPQUNYUYKUNUEL, COMPENSATION AND EXPENSES

18.1 The Company is entitled to receive
commissions for the services provided to the
Client in accordance with this Agreement, as
well as for

reimbursements expenses

incurred by the Client's operations.
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wnwowgh) ku
gnpdwnunipiniiubphg:

Zw&wunpnh

18.2 Zwdwjunpyp unyuny wnwhu £ hp
wiybpuywh bhwdwdwjunipniit wn
wyly, npwtuqh Cuytpnipjniup
Zwudwunpnh hwoyhg whwlghywn quudh
hp (Cuybkpnipjut) Ynnuhg dwinnigqus
Ownwjnipniutph hwdwp J&wupytihp

Uhotnpruwpkpp wnuwlg
Zwlwpnppht  twjuuybu  wnbnpul
wwhbnt Jud Jtpohtthu htwn
hudwdwjubgubinu:

18.2 The Client hereby gives his
unconditional consent for the Company to
debit the Client's the
commissions to be paid for the Services
provided by the
informing the Client in advance or agreeing
with the latter.

account for

Company without

18.3 Zwmdwpunpyp whwp b Culjpnipjuip
thnjuhunnnigh Jtpghtihu Ynnupg lpuwsd

18.3 The Client shall compensate the
Company for every expense incurred by the

mipuwpwignip  dwijuup  hwdwp, npb | latter, which arose as a result of the
wnwowgh) k Zwlwhinpnht | operations performed during the provision
Ownwjnipjniutbkp dwwnniglnt | of Services to the Client.

nupwugpnid Juwnwupjws

gnpdwnunipinititiph wpnyniupnid:

18.4 Culjpnipiniup jupnn k| 18.4 The Company may charge commissions
dhounpnuydwpubpp quidby | from any account opened for the Client with
Zwdwhinpph  hwdwp  Culjtpnipjniunid | the Company. The Company has the right to
pugyud gutljugus hwoyhg: | close the Open Positions if no other means
Cuybpnipjniut hpwyniip nitth thwlby | are available to settle any of the Client's
fPug nhpplpp, Gpk  Culjkpnipjwb | obligations towards the Company.
ujuwndudp Zwdwnpnh nplik

wupunuwynpnipjul dwupdwbt hwdwp wy

dhongubip hmuwbjh sk

18.5 Culjipnipjniut  hpwynmiip niup

Zwlwpnpgh  hwodhg  quudl]  twb
nipugdul wnijdhp, tptk
wuwpunwynpnipjniiibpp sjuwnwpyku
dudwbwlht: Quwbdnudp  JHuwnwupyh

wjuyhuh npnypwswthny, npb punnitdusd
E Culjtpnipjut Ynnuhg, npp npodwnnpku
hwdwnpbih Yhth twdwbt dwudljbwnwbg
dhumtiuwynpdute wnpdtipht:
CuybEpnipniut hpwyniup niuh
Zw&wunprh squinupyus
wupunwynpnipjniubpp dwpknt hwdwp
Judwnbk] dhtwbuwlub  gnpshpubp

18.5 The Company has the right to charge
late fees from the Client's account if the
obligations are not fulfilled on time. The
charge will be made at a rate accepted by the
Company that is reasonably comparable to
the cost of such delinquent financing. The
Company has the right to sell Financial
Instruments from the Client's trading
account to settle the Client's outstanding
obligations without notifying the Client,
agreed between the
Company and the Client.

unless otherwise
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Jwfwjunpyh welnpught hwoyhg
wnwig Zwdwjunpnht qgnipwgubng, Lph
sju wy] wuydwbwynpjwénipiniu
Cultpnipjut b Zwdwhinpnh dhol:

18.6 Culjtpnipjniit  hpwynitip nih,
hwintu quny npwhku  hwpluwght
gopéwlw), Zwdwpunpnh hwoyhg qudby
Zwdwunpnh dwutwlgnipjudp
gnpdwpputiphg wnwewgus Zwdwpnnpnh
hwupluyjht wuwpunwynpnipjniuaubph
Juwnwupdw hwdwp wthpwudtown
nppudwlwt dhongutpp b npuwbp ninnbp
Zwdwunpgh hwpluyht
wupuuwynpnipjniibph juwnwpdwp:

18.6 The Company, acting as a tax agent, has
the right to charge from the Client's account
the funds necessary for the fulfillment of the
Client's obligations arising from
transactions with the Client's participation
and direct them to the fulfillment of the
Client's tax obligations.

tax

18.7 Uhliunytu dwdwtwly, Culjpnipiniup
npll ywuwnwujuwbwwnynipnit sh Ypnwd

18.7 At the same time, the Company does not
bear any responsibility for the execution of

wuwhwotiyws Swnwynipnitbph b hp
htwn juwh hwunwnndwt vhengutph
JEpwpkpju - Ypwd  Swhuubpp,  npnbp
Jupnn i wnpwowbwy, ophuwl,
hbnwjunuwjht, dwpuwghti, thnunwht
wnwpnidubiph wpynitupnud:

Zmdwpnpnh hwpluyht | the Client's tax obligations.
wuwpunuwynpnipjniubbph Juwnwupdut

hwdwp:

18.8 Culjpnipiniup jupnn k| 18.8 The Company may require the Client to
Zwdwhuinpnhg wwhwelk) thnjuhwwnnighy | reimburse the costs incurred by the Client
dwhiubkpp Zwlwunpnh Ynnuhg | regarding the services provided and the

means of communication with it, which may
occur, for example, as a result of telephone,
fax, postal deliveries.

18.9 Culjtipnipjut vwjuqutpp Jupnn ko
wpunwhuwnjus 1hubkg hsytiu
pugupdwl] wpdbpubpny, wjuwywbtu Ik
dwjuih tjundudp wnnlnuught
hwpwpbpuljgmpjudp:  Culjkpnipiniup,
Kutny Zwdwhinpnh wtdh wwpunwnhp
niuntdbtwuhpmiput wpryniupubiphg,
Jupnny L Zwdwjunpph  hbkn Jupl
hudwdwjuwghp, nnp Jukpwnh
uwuqutph  Jhpwpbkpu;  wpwudht
npnypubpn: Ujn pghypmid Zwdwhunpnp,
dhwbwny Fpnypubpht b Fpnypubph
wlpwdwttih hwlnhuwgny

dwuu

18.9 The company's tariffs can be expressed
both in absolute values and in percentage
relation to the volume.

Based on the
mandatory KYC,

of the Client's
Company may

results
the
conclude an agreement with the Client,
which will include separate provisions on
tariffs. In that case, the Client, by joining the
Terms and the annexes that are an integral
part of the Terms, will not join the annex 3,
that is, the tariffs charged for the services
provided by the Company.
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hwdbtwsutinht, sh thwtw hwudbus 3-

hwunwunnmd E  np  Quppugl; U
hwulwgl) b Cujpmipjut vwlwqukpp,
npnup wmbnunpjusé Lu  Culbpnipyut
Juypnid, npuntn tkpuyugdwsé tu pnnp
nbuwlh uwwlwqubpp: Culjipnipnibt
hpuynitp muh tnjuk) hp uwlugbpp
thnthnfujws uwljuqubpp nknwunpting hp

ht, wh E  Culkpmpjut  Ynnuhg

dwwnnigynn Swnwynipnibttph hwdwp

qutidynn umljuqubphi:

18.10 Zutwdwjuykng unyu | 18.10 By agreeing to this Agreement, the
Zudwdwyiugpht'’ hwdwjunpnp | Client confirms that he has read and

understood the Company's tariffs, which are
posted on the Company's website, where all
types of tariffs are presented. The company
has the right to change its rates by posting
the changed rates on its website. It is the
client's responsibility to visit the Company's
website and get acquainted with the changed

Juypnud: Zw&wjunpyh | tariffs.

wuwpunwynpnipjniul E wygh b

Cuyjbpmipjutt. fuyp b Swlnpwbwg

thnthnpudwd vwjugubpht:

19. SNunNuuaNruur 19. INTEREST AMOUNT

19.1 Culjtpnipiniunid pugyws | 19.1 No interest income is accrued on the
Zmgwpnpnh hwoyh npudwlwt | funds of the Client's account opened in the
dhongutphtt wnlnuuwyhtt  Ejwdnunubkp | Company.

skt hwoytgpybnu:

20. 2UKURNMP ANNNLLED
20.1 Bphk Zwdwpnpnu niuh npbk pnnnp

Juwyywd unyjt Zudwdwjimgnh
opowbiwljubipnid dwwnnigynn
dwnwynipjniutibph htwn Jud
Cuybkpnipjut htwn gnpdwpup

hwpwpbpnipnitibph  pupwgpnid, tw
wtwnp kpugh Culjipnipjub yEpjuypnid
nbnunpdus «Bnnnp-nhunid»-h dtip b
EEyupnuught Enwbwln nuuplh
Culjpnipjut EEwnpntwihtt hwugkht:

20. CLIENT COMPLAINTS

20.1 If the Client has any complaint related
to the this
Agreement or during business relations with
the Company, fill out the
"Complaint Application" form posted on the
Company's website and send it electronically
to the Company's email address.

services provided wunder

he must

20.2 Zwdwpnpyp whkwp £ pugup
«Pnnnp-nhunid»-h dbh pnjnp nuownbpb

20.2 The Client must fill in all the fields of
the "Complaint" form indiscriminately.

e “dppunpujwl jkqynd,

wlhunhp:
20.3 «Pnnnp-phunid»-h  dlip  swhwp | 20.3 The "Complaint" form should not be
1pugywsd 1huh. filled out.
e Unudjhlunwght hpuyhdwljh e With emotional evaluation of the
Ednghntiw quwhwwndwdp, conflict situation,

¢ In offensive language,
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e Ulpunniubh punuwyuowpny:

e With unacceptable vocabulary.

21. TUZErP AUNRU
21.1 CuyEpnipjut ukpphtt
Jutinuwlwupgbkph hwdwduyl

Cuytpnipiniip  Yhpwend £ hp npo
gnpshpufuqup, npytugh jwijuwpgkih
Cultpnipjut b Zwdwjunpyubtph, husybu
twlb Zwlwpnpyutph  dhol  swhbph
pwpudw nhypbpp: Gpt Culjtpnipmniut
bp  gnpdhpuwfuqung sh  Yupnnubnd
Jujpwpgb g owhtph pwudwt
ntyptpp, wyn dwuhtt nbnkjugind k
Zwdwpunpphtt U hwjwuwnhwgunud, np
upwtg swhtpp vhown yuonwyuwtus tu:

21. CONFLICT OF INTERESTS

21.1 In accordance with the Company's
internal regulations, the Company uses all its
tools to prevent conflicts of interests
between the Company and the Clients, as
well as between the Clients. If the Company
is unable to prevent conflicts of interests
with its tools, it informs the Client about it
and assures that their interests are always
protected.

21.2 Zwdwjunpyp ghwnwlgnid E, np
Cultpnipjut htiwn gnpswpup
hwpwpbpnipjutt dwdwbtwl] httwpwynp
k. nhuphp, nn Cuykpnipjniup
wnbnkjugqws sjhuth owhbph pwjudwit
ntwpkph dwuht:

21.2 The Client acknowledges that during
the business relationship with the Company
there may be cases where the Company is
not informed about the conflicts of interests’
cases.

21.3 Cwdwpunpnh yupuwljwinipniib £
Jupnw; b hwuwbw; Culkpnipjut
«Guhtnph pufudwtn
punupuwlwunipjntup», npp nknunpus
E Culjipnipjut fuypkenid:

21.3 It is the Client's responsibility to read
and understand the Company's "Conflicts of
Interests Policy" posted on the Company's
website.

22. 20 UNNNMYUECP YU UTYUCSRNRU
22.1 Culytpnipiniup pninp
Zwdwhuinpnubpht puwuwlwupgnd £ ny
wypndtuhntiw), wulwpj Zwdwhinpph
ghwitihphg, thnpdhg b npujuynpnidhg;

22. CLASSIFICATION OF CLIENTS

22.1 The Company classifies all Clients as
non-professional, regardless of the Client's
knowledge, experience and qualifications.

222 Zwdwhnppubph  nuwuwlupqdui
Juunuubpp nwhdwidué tu
Cultpnipjut «Bpnplughtt gnpéniutinipeju
Jutnuubp» jubntwlwupgny:

22.2 The rules for the classification of clients
are defined by the Company’s "Rules of
Brokerage" regulation.

22.3 Culytpnipiniup pninp
Zudwhunpnubpht dwwnnignid £ dhliinyu
Ownuynipjnibitkpp, Culjipnipjut pninp
Zwudwhunpnubpht Cuybpnipjniup
npudwnpnid k Upliinya
wuwonywbdwoénipniup b hwuwubh

22.3 The Company provides the same
Services and protection to all the Clients.
The Company also makes available the risk
information for all the Clients.
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nupdunid nhuljtph
wnbnkjugnidutpp:

dwuhl

23. oNGCP LAUSUUL 16U MU3LUN

23.1 Culytpnipjniup «®@nnbkph (Jugdwt b
whwpklsnipjut nid wuwpuph dwuhb»
2z opkuph hwdwduyt hwunhuwtnid E
hwoytunynipnit mpudwnpnn wud, npp
pugh wyj] wwhwuoubph nith wwhwy
pugwhuwjnbny Zudwpnpnh
nkqhnkuwnnipniip:

23. FIGHT
LAUNDERING
23.1 According to the
Combating

AGAINST MONEY

RA Law
Laundering

"On
Money and
Terrorism Financing ", the Company is a
reporting entity, which, in addition to other
requirements, has a requirement to disclose

the Client's residency.

23.2 Culjipnipjniup twb hpwyniup nih
Zwlwjunpnhg  wwhwigl]  Eyudunp
wnpniph dwuht b wy) minkynipnibukn,
npnip wuhpwdbon Yhukt hwdwdwjt
Cuytpmipjutt ®nntph  Jugdwi U
whwptlsnipjutt nbd wuwypwph dwuht
Juuntuwljupgh: Quintwlwpgp
nbnunpjuws k Culjipnipjut Juypkeonud:

23.2 The Company also has the right to
request from the Client about the source of
income and other information that will be
necessary in accordance with the regulations
of the Company on the fight against money
laundering and terrorism financing. The
regulation is posted on the website of the
Company.

23.3 Culjipnipjutt punupwljwbinipjudp
Cuykpnipniup sh thnpuwmignid
Zwlwjunpnh Uhongubpp tppnpng wbdh,
pugunmpjudp wjt nbwpbph, tpp jw
tdwt wuwhwby 22 opkunpnipjudp Jud

23.3 According to the Company's policy, the
Company does not transfer the Client's funds
to a third party, except in cases where there
is such a requirement under RA legislation.

Zwdwpunpnh hwphutph dhongubpp, kph
Cujtpnipjutt  hhduwynp  Yupshpny
Zwlwjunpnp  Ukpgpudus - @nnkph
Jugdwt Jud whwpklsnipjut
dhumtiuwynpdub Uky:

hpuwjuwljwb wljwnbkpny:

23.4 Culbpnipniutt  hpwyniup nith | 23.4 The Company has the right not to
squununpby Zw&wjunpnh | execute the Client's Instructions, if the
Zubdtwpwupuwluubkpp, tpt | Client has not submitted the Company's
Zmgwnpnn sh ubpyujwugnly | requested information and/or documents.
Culjtpnipjut wwhwboJws

wnbnklnipniuttpp /jud

thwunwpnpbpp:

23.5 Culbpnipniutt  hpwyniup nith | 23.5 The Company has the right to
whdhowybu IR ] unyli | immediately terminate this Agreement and
Zudwdwgimghpp b wpghjuthwyly | block the funds in the Client's accounts, if in

the Company's reasonable opinion, the
Client is involved in Money Laundering or
Terrorism Financing.

24. UNUZNINRT

24. SECURITY
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241 Quuwhdwbwthwlbingy npblt  wyp | 24.1 Without limiting any other rights that

hpwynitpttpp jud wwonwwunipjub
Uhongutipp, npnlp Culjipnipniup jupny

E mubkbtwy; Yhpwebh  ppudulut
wiljntpny wj ntupnid, tpp
Zwlwjunpyp  sh juuwupnd  unyb

zudwduwjiugnny jud CuljEpnipjut htwn
Jupyws nplk wy hwuwnwpnph hhdwb
Jpw uwhdwtdusé hp
wuwwpuynpnipjniubbpp (ubpunyuy
Cuyjtpmipjuup gnidwp  thnjuwbghnt
Jbpwpbpu;  wwpuwynpnipniuubpp)
Culytpnipjniut hpwyniip nith wnwig
Zwwunph twjubwlju
hudwdwjunipjutt wpgljuwtp Yhpwnk,
wuwht], Juwdwntk], Wjud wbwlgbuywn
qutdt) Zwdwpunpnh hwohyubpnid wnlju

gutijugus b pnnp ppudwlub
dhongubnp, ubkpypnidwght
ubthwljwunipjut hpwyniuph
thwunwpnebpp,  Jyuyugppp b wy
wlinpyubpp, Ubpunyuy, puig
suwhdwbuwthwljytny hwdwjunpnh
wnpdbpnpbpny («Uwwhnynipjut
wynhyubpy), hth qw  Zwéwhnprh
wndbpnptph hwoynid wwhyny
Uwuwhniynipjubt wljnphyukp, Pk

Cuybpnipjut wijwbwwnhpng hwoynid
wniu  Uwwhnynipjutt wlwnhdutp b
puduwpupl]  guiugus  sdupjus
wwpuwynpnipinil, npp  Zwdwhnpgp
Jupnn £ miubkbw] wdju) wwhhtt nplbk

dwwnwljupuph Ulundudp uniju
Zudwdwjiugnph i Cultpnipjut
ubpgpuyyudnipjudp nplk wy|

gnpdwppubiph opowtiwljutipnud:

the Company may have under applicable
law, in the event that the Client fails to
execute its obligations under this Agreement
or any other document entered into with the
Company (including obligations to transfer
money to the Company), the Company has
the right to lien, hold, sell and/or encumber
any and all funds, investment title deeds,
certificates and other assets in the Client's
accounts, including but not limited to the
client's securities ("Security Assets") without
the prior consent of the Client.

24.2 Culbpmipyut  tjuundwdp nplk

JEwnwugdws wuwpunuwynpnipju
wnluynipjutt  phypnid Zwdwhinpnpu
hpwyniup snilth hpwluwbwgtby

Cultpnipjniunid ywhynn hp dhengutph

242 In the presence of any stipulated
obligation to the Company, the Client has no
right to withdraw his funds held by the
Company or perform any other action, as a

result of which the Security assets may be
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Ep QJud Yuwwuwpk] nopbk  wp
gnpénnnipjnil, nnh wpniupnid
Uwywhnynipjutt wljnhdutpp Jupnn tu
npbt  Yhpwy  Swbpwpbnidl];  Jud
thnjuwtgyt], wnwbg  Culjkpnipub
twhtwlwt hwdwdwjunipjui:

encumbered or transferred in any way,
without the prior consent of the Company.

243 Culhbpmipniup Jupnn b dwpbp
Zwlwhunpnh Ynnuhg unyjt
Zudwdwjwgnpny twhunbtujws
gutljugus wuwpunuwynpnipjntl
Cujtpmipjut  tjundudp
gutjugus wwpunwynpnipjuit phdwg,
wijuwj wupunwynpnipjut wpdnyphg b
Jlwpdwt Juyphg: Gpt
wupuwynpoipjniiitbpp wuppkp ko
wpdnypubkpny, Culjbkpnipiniup Jupnn k

niubkgué

thnpowpl wuwpunwynpnipjniuubpp
ontjuyuljuiy thnjuwpdtpny
hwpugdwt tyuwwnwlyny hp
gnpéniubnipjut unynpuljuie
npupwuguljupgbph hwdwdwjt:
Zwlwhnpnp thnjuhwwnnignid k
Cuybpmipnit guwbugws  Ynpuunp,

Juwuh, swpubph, wwhwbeubph hwdwnp,
tpt npuup wnwowgl) bt Zwdwhinpnh

vhongutph thnpuwpldwt  wpnniupnid
unyju npnypny vwhdwtws nhwptpnid:

24.3 The Company may settle any obligation
of the Client under this Agreement against
any obligation owed to the Company,
regardless of the currency of the obligation
and the place of payment. If the liabilities are
denominated in different currencies, the
Company may convert the liabilities at
market rates for netting purposes
accordance with its normal business
procedures. The Client shall indemnify the
Company for any loss, damage, expenses,
claims, if they have arisen as a result of the

in

conversion of the Client's funds in the cases
specified in this provision.

24.4 Culjtpnipjut tjuundudp
unnwbdtiws PRI
wupuuwynpnipjniiibpp hwdwpynud ku
dwpyws, Lpk dwpyb E
wuwpunwynpnipjudp wdpugpyus
wudpnne gnudwpp, tbpupyuw] dwpdwb
htwn juwdwsé swuubpp:

24.4 All obligations assumed towards the
Company are considered to be repaid, if the
entire amount stipulated in the obligation
has been repaid, including the expenses
related to repayment.

25. NMUZUNRESUL Y NP3ELED

25.1 Unyt hudwdwjuwugpny
uwhdwiyws  Jupgny  Zwlwjunpnh
Ynnuhg Aknp phpdws L thnjuwbgdus
Qnpshputinh (wyunthbwn twle
NMwhwnpnipjub gnpshpubp)
hpwjuwbwginid  k

wwhwnnipniul

25. CUSTODY TERMS

25.1 The Company carries out the custody of
the Instruments acquired and transferred by
the Client Custody
Instruments) in with the
procedure established by this Agreement. In

(hereinafter also

accordance
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Cuybpnipjniup: Unpdtpnptph | order to carry out the custody of securities,
wwhwnnipniut hpwlwuwgtutnt | the Company opens accounts for the Clients.
tywnwlny Cuybpnipjniup

Zwdwhuinppubph hwdwp  pugnmd  E
hwohdubp:

25.2 Zwmdwhnpyp unyuny jhwugnpmd k|

Cuytpnipjutp NMuwhwnnipjul
qnpdhputpp  gpuilighy Qud
juquultpwt) Opkupny pnyjuwnpdus
gutjugus  wunituny:  Unynpwpup
NMwhwpnipjutt  gnpéphukpp  Yihubkl
wijuwbwnhpng hwoynu:

Ujuntwdbuwyuhy, btptk  NMwhwnnipjub
gnpShpubpp quuynud ki Zwjwuwnwihg

nnipu quiynn tpypubkpnud,
Cuytpnipniutp dhpwn  gonpdnud k
Zmdwpnpnh Jujugniju owhtnhg
Rubkng: Tw wbbnt  byuwnwlng
Cultpnipymiip Jupnn £ gpuitgh)
NMwhwnpnih  gonpshpubkpp wwhwnnih

wiunting Jud Culjipmpyut  wbniuny:

Gph NMwhwnnipjul gnpshpubpp
wuwhynid tu wwhwnnth Jud
Culpnipjut wuniuny, npuip

hwydunynid tu Culjpnipjut ukthwluh
gnpShpubphg wnwtidht b wuwonmuwwugwsd
Eu  Culjbpnipjutt  jud  wwhwnpnih
ubwiulugdwt nhypmd Culkpnipjut b
wwhwnnth wupunwwnbpbkph nplk
wwhwlohg:

25.2 The Client hereby authorizes the
Company to the
registration of Custody Assets in any name
permitted by the Laws. Normally, Custody
Assets will be held in the name of an eligible
nominee. However, where the Custody

register or arrange

Assets are subject to the Laws or market
practice outside the Armenia and it is in the
Client’s best interests to do so, the Company
may register or record Custody Assets in the
name of the custodian or Company name. If
Custody Assets are held in Company name or
that of a custodian, the Custody Assets may
not be segregated or separately identifiable
from Company Assets or those of a custodian
and, in the event of a default by the
Company or the custodian, may be not as
well protected from any claims by the
Company creditors.

25.3 Culjtpnipjniit hp wudwbwwnhpng
hwoynid  hwodunyny MNwhwnnipjut
gnpShpubkph hwdwp Jupnid k
wnwbdbwgyud hwoyJunnid
nipuwpwisnip Zudwhunpnh hwdwnp:

25.3 The Company maintains a separate
accounting for each Client for Custody
instruments registered in the account of its
nominee.

25.4 Updtpnptph qudwt b Jwdwnph,
htyytu twl nputg hkn Ynpuynpuwnhy
gnpénnnipjult htnn juwws nhulbph
quwhwwnnidp pugunuytu Zwdwpnpnh
wupunwlubnipniub b

25.4 The assessment of the risks associated
with the purchase and sale of securities, as
well as corporate action with them, is solely
the Client's responsibility.
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25.5 Culybpnipjniup Updbpnptph hbwn
Juwywd nplk tpwohuhp sh nwhu:

255 The Company does not make any
guarantees in relation to the Securities.

25.6 Updbpnpetph htwn Ynpuynpuwnhy
gnpénnnipjniuutph dwuhl
dwinignidubtpt Culjpnipniup Jupnn k
unwbw] sybpwhuljynn wnpmiputphg:
Quuyws  Culbpmipmitp  Juwpnn E
hudwpl) tdwt wnpniptutpp Junnwhbh,
uwljuyt wwpunwynp sk uwnnigh] wyn
wnbnkinipniuttph b Swunignidubph
huljnipniup, htwnbwpup sh
Epwohiwynpnid nputg dogpuinipiniup,
wdpnnowlutnipiniup jud dudwbwlht
npudwnpbip nt Zwdwjnpph  wow
wuunwupwtwuynipnit sh Ypnud wdwb

wnbnkinipniuttph nt Swunignudubph
hhdwt Jpw Juwnwupjuws
gnpénnnipjniutitnhg:

25.6 The Company may receive notifications
of corporate actions with securities from
Although the
Company may consider such sources as

non-controlled sources.
reliable, it is not obliged to verify the
authenticity of such information and notices,
therefore it does not guarantee their
accuracy, completeness or timely provision
and is not responsible to the Client for
the

information and notices.

actions taken on basis of such

25.7 Zw&wjunpyp hupunipnyt whwp k
htwnlbh wpdtpnptph htwn §npuynpuwnhy
gnponnnipjnitutpht, tkpunyuy,

e [Fnnupyuwut wuydwuukpht,

o Nupquwylwputphl,

25.7 The client must independently monitor
corporate actions with securities, including,
e Release conditions,
e Rewards,
e Securities splits, mergers,

o Updtpnptph wnnpnhnudubpht, e (Capital returns to shareholders,
dhwynpnidubpht, e On dividend and coupon payment
e Puwdubkwnbpbkph Juuyhwnwh days.
Jtpunupdubph,
e Cuwhwpwdhuttph L
wpdilunpnuubph Jdwpdwt
opkpht:
25.8  Culjpnipyniip  Jdwpnid k| 25.8 The company pays the income received
wpdbipnptinphg uwnwgdws  Elwuniwnp | from the securities within one business day
dhuyt npuitg thwunmwgh uwnwbwinig | after their actual receipt.
htwnn  dky woowwnwbpuht  opdw
pupwugpnid:

259 N's ukup, ns b Culkpnipjui
Eupuwywhwnniubpp hpwduunt sk
opkupny uwhdwudwsé Jupgny
hwuwnwnt) Jupnyp, tipuyugut] huyg
jud wwhwboh wwywgnyg guuljugus
widwupnitwlnipjutt Jupnypnid jud

25.9 Neither we nor the Company's sub-
custodians shall be authorized by law to
institute proceedings, file a claim or proof of
claim in any insolvency proceedings or take
any action in connection with the collection

or repayment of proceeds.
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dntwpl nplk gnpénnnipnil
Ejuuninttph hwjwpwgpdmt jud

dupdw vhongubtph htwn juuwus:

26. CULUGMrNRESUL L ZUKURNMP
UL YUMP UPRNSLEN

26.1 zZmdwhnpyp Jupnn k Culjpnipjut
htwn hwnnppuljgdty gqpuugyus thnuwnh,
$upuh, BEynpntught Ginunh, 2wppubh
Juwd Spwgpuyhtt hwybjJwsh dhongny:
Qpubgyud thnuwnh, dwpuh,
EEjunpntuwgh thnuwnh Uhongny
Cuytpnipjut htwn thnjowbwlynn pnjnp
hwnnpnyugpnipiniuubkpp Culjbpnipjut b

26. MEANS OF COMMUNICATION
BETWEEN THE COMPANY AND THE
CLIENT

26.1 The Client may communicate with the
Company by registered mail, e-mail,
Platform or software application. All
messages exchanged with the Company by
registered mail, fax, e-mail between the
Company and the Client must be sent to the
addresses specified in the "Company's means
of communication" section.

Zw&wunprh Uhol whuwp k
hpwlwuwgdtu  «Culjbpnipjut Juuh
vhongutip» pudunid updws hwugkubpny:

26.2  Cujbkpmipnitp  Zwdwunpnht
wnbnklnipnittpp, Jtpohthu
Ybpwpbpjuy hwpytwnynipniutpp,
punyusputipp 6t nplk wy|

nbnkjuwnynipnit jupnn £ thnjowbgly
prpught ud Hiyunpniwghl Abwswtng
Zwlwhnpnh gpuigwé LEjwunpntwght
hwugtkhtt ppuiup niqupykng, hbsyhu
twl Zwppwliny npuup wnpudwnpbint
Uhongny:

262 The Company transfer

information, reports, extracts and any other

may

information to the Client in paper or
electronic format by sending them to the
registered e-mail address of the Client, as
well as by providing them through the
Platform.

26.3 Culjpnipiniup jupnn k
Zwlwjunpnubpht wnbntnipniubp
npwbwunpl] twb hp wuwownntwlwb
YtpYwyph uhongny:

26.3 The Company may also provide
information to Client through its official
website.

26.4 Culjbkpnipiniutpp wnbknbynipniuubp

Jupnn b thnjowbgk] hsybu hwybpbl,
wjuybu k] wbqkpku (Eqniubpnd:

26.4 Company can transmit information in
both Armenian and English languages.

27. QUASLPNRESNRL 1 TLQLUUUL
SY3SULULEP NMUTCSNULNRME3NRL

27.1 zugwunpnp unyb Zwdwdwjiughpp
Juptnu tyuwwnwlyny whwnp k
Cujtpnipjuup thnpjuwigh Culbpnipjut
Ynnuhg wuwhwboyws mbntynipniuukpp,
puy  npwig  thnthnjunipmittph

27. PRIVACY AND PROTECTION
PERSONAL DATA

27.1 In order to sign this Agreement, the
Client must provide the Company with the
information requested by the Company, and
in case of changes, notify the Company about

OF
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dudwtwl] Cujbpnipjutp dwunigh wyy

thnthnjunipinitibph dwuht i1
ubkpluwjwuguh hudwywnwujuwt
thwunwpnpbpp:

these changes and submit the relevant
documents.

27.2 Culkpnipjut ywpunwynpnipniub £
yuonwuwil] Zwlwjnpph wbdbwlut
njujubpp hwdwdwyt  Ubdtwlut
njuibph Wuwrnywinipjut dwupht 22
opkuph:

27.2 The Company's obligation is to protect
the Client's personal data in accordance with
the RA Law on Personal Data Protection.

27.3  Culjpnipniup
Zw&wunph dwuht
Zwlwpunpgh  hwsygh
Zwdwfunpypt ykpp
dwnwynipjniutibpp
tyuwunwlny: FPugupnipjudp Opkupny
wwhdwtdws pnywnynipjul,
Cultpnipiniup ogquugnpsniud k
Zwlwhnpgh  wbdbwlwb  wjuukpp
dhuyt Zwdwjunpphtt Swnwynmpnittbp

wulnud L
wnjuubipp
pugdutt U
s

dwwnnighny

27.3 The Company processes the Client's
data for the purpose of opening the Client's
account and providing the above services to
the Client. Except as permitted by law, the
Company uses the Client's personal data only
in cases of necessity when providing services
to the Client.

puguwhuwjnt] Zwdwunpnh tkpjuyugpus
Juwd hpkt hwjnth gupdws Zwlwjunpyh
dwuhtt nmbkntynipniuutpp Cujkpnipjut
htn  thnpljuyuljgdus wbdwbg YJud

dwwnnighny dudwbimy
wthpwdbonnipjut nhuypkpnud:
27.4 Culjpnipiniup jupnn Lt |[27.4 The Company may disclose the

information about the Client submitted by
the Client or made known to it by persons
affiliated with the Company or in the
performance of the Company's obligations.

wnbnklympnitubpp  Coljipmipmitip - sh
pugwhuwynnid, tpk hwdnqus sk, np
upw htinn hnjujuyuljgdus wudhtp sk
pugwhuynh  wyn  wnbknbynipnibubpp

Eppnpy whdwlg, pugunnipjudp
Upwnkih Jubntwljupgbpny
uwhdwtdwsé nbhuptnh:

Cujpnipjutt  wwpunwynpnipniutbph
Junupdub dudutul:
27.5 27.4 jEwnny uwhdwuywsé | 27.5 The Company does not disclose the

information specified in clause 27.4, unless it
is sure that the persons affiliated with it will
not disclose this information to third parties,
except for the cases defined by the

Applicable Regulations.

27.6 Zwlwpunpyp hwdwdwjuynd k, np
Cultpnipniup [t} upw htun
thnpjuyuljgus wudhup Jupnn Gu.

27.6 The Client agrees that the Company and
its affiliates may:

i. Hold and process information about the
Client,
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i.  Shpuwybwnb [t} Uowiljt | ii. Use the information to manage Client
Zw&wunnpnh dwuhl | accounts, provide services, monitor Client
wnbnklnipniutpp, accounts and detect fraud.
ii.  Ogquwugnpsby wyju | iii. Disclose that information to related

wnbnbynipnitubpp  Zwdwhinpnh

hwohdubpp junwywpbne,
Swnwjnipniuttp dwwnnighyne,
Zw&wijunpnh hwohdp hulne b
qtndwpupnipjub ntwypbpp
pugwhuwynbint hwdwp:
Puguhwjnty

1ii.

wy
wnbnklnipniuttpp

thnpjuyuljgdus wtdwig,

iv.  Culjpnipjuip dwnwjnipjnth
dwwnnignny  dwwnwlwpupubphl,
gnpdwljuubkpht,

v.  dhpnsh) i} oquuugnpsty
nbknklnipniukpp h owh
Zwdwhunppht: Gph Zwdwhinpgp

parties;

iv. To disclose the information to the
suppliers, agents providing services to the
Company,

v. Analyze and use information for the
benefit of the Client. If the Client does not
want the information to be used, he/she has
to inform the Company.

lunuwljgnipinit jupnn E dwjmqpyby b
yuwhywidt) b Culkpnipniip jupng k
wjp Awjbtwgpmipmnibtubtpp npudwnpbyp
Ontupny uwhdwuygwé ntyptpnid: Fnnp

sh gutljuuntd, np wyn

wnbnblnipniutbpt ogqunugnpéytl,

Jwpnn k wnbknkljugut

Cultpnipjup:
27.7 Zw&wpunpnyp  wwjhu  E hp | 27.7 The Client agrees that any conversation
hwdwdwjunipymiitp  wnr wjl, np | with the Company may be recorded and
CuyEpnipjut htwn gutiljuguws | stored and the Company may provide these

recordings in cases defined by Law. All
Orders, Instructions are stored in the
Company's Electronic System.

Nuuykpubpp, Zwbdbwpupuluiibkpp

wuwhynid El Cuybkpnipjut

ElEjunpnuwght hwdwlwupgnud:

27.8 Fninp dwjtimqpnipiniibpp | 27.8 All recordings are the personal property
Culjpnipjut wbdtwljul | of the Company and may be used in legal
ubthwlwunipymiit b U Ywpnn Eu | proceedings.

Yhpunty hpuuljut

gnpdpupugutpnid:

27.9 Cuybpmipmiup  Jbpwpbpymd  E
Zwdwhunpnh dwuht mbnklnipnitubpht
npywbu qunuiuh b  Yhpwpnd  hp

27.9 The Company treats the Client's
information as confidential and uses its tools

to prevent third parties from accessing it.
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gnpshpujuqup Eppnpn whdwbg npuig
hwuwtbjhnipjutp Jutjubint hwdwnp:

27.10 Zwdwjunpnp wbnul L np
Cuybpnipjut Qununthnipju
punupwlwinipniip  wnbknuppdus L

Cultpnipjut juyptonid:

27.10 The Client is aware that the Company's
Privacy Policy is posted on the Company's
website.

28. ONPNMNREFSNPLLEN
28.1 Unyu Zwdwdwjuwghpp Yuwpnn E

28. AMENDMENTS
28.1 This Agreement may be amended by the

ntnunnpbinyg hp dhpljuypnud:

thnthnpuyty Cuybkpnipjut ynnuhg | Company unilaterally, within the terms and
dpwlnnqUwihnpkl hwenpn  Yhwnud | conditions specified in the next clause.
Jws dudljEnubpnid b wwjdwutbpny: | Amendments are usually made under the
Onihnjunipjniubpp unynpuwpwp | following circumstances:

Juunwpynid kl hbwnliywy | i. If such change is necessary as a result of a
hwhqudwuputpnid. legislative change,

i. ©Gpk  Wwlwb  thnphnjunipnib |ii. According to the company's assessment,
wihpwdbtonn L opkuungpuljui | this change is necessary to make the business
thnthnjunipjutt hbnnbwupny, relationship more appropriate.

i. Culjtpnipjut quuhwwndwudp
wnyjuy thnthnjunipjniuy
wthpwdbtown k gnpéwpun
hwpwpbpnipiniu wybkh
tyuunwluwhupdup gupdubm
hwdwp:

28.2 Onthnjunipjnitutpt.  midh  dkg | 28.2 Amendments will come into force:
Junikl o If changes are made based on clause
e Uphk thnthnjunipjniubpp 28.1(i), 1 (one) business day after the
Juunwpyby G 28.1(1) Yhwnh hhdwl Official Publication,
pu NMuoywnnuwljwub e If changes are made based on clause
hpwwywpwyniuhg 1 (kL) 28.1(ii), after 5 (five) business days
wpuwnwipwjhtt op htwn, after the Official Publication, The
e Gpk thnthnjunipjniiubpp Company should inform the Client
Juwnwpyby B 28.1(ii) Yhwnh hhdwt about the changes made through e-
Jpu’ NMuwownntwlwb mail or the Platform or posting on its
hpuwwywpwynivhg 5 (hhtg) Website.
wfuwtnwipuhtt op htwnn,
Cultpnipniup Zmdwpnpnht
Juntnkliwuguh Juwnwupjws
thnthnjunipjniiikph dwuht
EEyupnuught thnunh  fud
Zwppulh Uhgngm] Qud
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FREEDOM

BROKER
29.aNronNrE3UL dguuuts i1
TUTULENRU
29.1 Unyt Zwdwdwjuiwughpp dntumd k
nidh Uk  Zwdwjunpnh  Ynnuhg
unnpugplint wwhhg (pup npnd
Zwlwjunpgh  Ynnquhg  unnpugpnudp

wnbknh b mubind  «wunwnnd B>
yndwyp uobint dhongny) b gnpémd L
dhtsh  Ynnubkphg npbk  dbhh, Jud
Epyynndwtih hudwdwjunipjudp
nunwuplgubjnt wuwhp: Unyl
Zudwdwyiwghpp Yupnn b gunwupbgyty
Cultpnipjut Jud Zwdwpnpnh
wuwdknunt pyudp Zw&wjunpnh
Unnuhg hwoldh  thwldwtt  hwwnntly
gnignidny Jud Culjtpnipjut Ynnuhg 10
(nwup) woliwwnwbpwihtt op  wnwy
npjud gpuynp gnignuuny:
Zudwdwjtwghpp npunupbkgynid k ndjuy
wuwhhl wnljw Nuwwnybpubpny
huwdwyunuwuhiwb syt
thnppowugnudubpp uunwpkinig, husytu
bwb  Culjbpnipjutt  dnn  wuwhyny
Zwdwhinpph  gpudwlut  Jhongubkpp
Jtpohtuhu hwpybhwdwnpht thnjuwtigljnig
htun: Zwdwdwjtwgph nunupbgdub
ntypnid Bnpnp pug nhpppp talpynid
G, poinp gnpdwppltph
htwpwynpnipnittpp huljynud ke

29. TERM AND TERMINATION

29.1 This Agreement enters into force from
the moment of signing by the Client (while
the signing by the Client takes place by
ticking the "I confirm" button) and is valid
until the moment of termination by either of
the parties or by mutual agreement. This
Agreement may be terminated at the
initiative of the Company or the Client, with
a special instruction to close the account by
the Client or by a written instruction given
by the Company 10 (ten) business days in
advance. The Agreement is terminated after
making all the transfers according to the
Orders available at the moment, as well as
after transferring the Clients's funds kept by
the Company to the latter's account. In case
of termination of the Agreement, all open
positions are closed, all transaction
opportunities are closed.

i.  Zwdwpnpnh Jupudwl,
ii. Zwdwhinpph vhwbl fwbwgnud,

29.2 Zwdwdwjtwgph nunupbgdwi | 29.2 In the event of termination of the
nhypnid  thwlynd L Zwdwpunpnh | Agreement, the Client's access to the
Uniwnph httwpwynpnipniup | Company's Electronic System is closed
Culytpnipjut EjEjunpnuwjht | without the Client's consent.
hwdwlwpghi, wnwig Zw&lwjunpnyh

hudwdwjunipjut:

29.3 Culjipnipyniup upnn Ewbudhowwtbu | 29.3 The Company may immediately
nunuplgul]  unyt  Zwdwdwjtwghp | terminate this Agreement in the following
htwnlbyjw niwyptpnud. cases:

i. Death of the Client,
ii. Bankruptcy of the Client,
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iii.  tdwb punupbgnudp ywhwbeynid
L npbl hpwdwunt Jupquynpnn
dwupdtuh Ynnuhg jud punwupwuh

J&nny,

iv. Zwdwjunpnh Ynnuhg unyju
Zudwdwjimgnph npoyputph
huwfuinnid,

v. Zwdwpnpph  nuqnuih jud

winuqnuih ubpgpuynud  nplk
qindwpwpnipjut Uk,
vi. Culjbipmpnittt nith  hhdtwynp

Juulwsutp, np Zwdwjunpnh
gnpénnnipjniiibpp Juwu kb
hwugunid  Culjipnipjuip  Jud
Cujtpnipjut ElEjunpnuwght
hwdwlupght,

vii.  Zw&wjunpnp hpwdwpdtyp L
ubpluyuguty Cuybkpnipjut
wwhwiogws wmbnklnipniuttpp
b/jud thwunwpnpetpp,

viii.  Zw&wjunpnp ns hwipquhg

Jbpwpkpudnitp £ gnyg wily
Cuybpnipjutt  wpjowwnwlhgutph

iii. such termination is required by any
competent regulatory authority or court
order;

iv. Violation of the provisions of this
Agreement by the Client,

v. Directly or indirectly involving the Client
in any fraud,

vi. The Company has reasonable suspicions
that the Client's actions are causing damage
to the Company or the Company's Electronic
System,

vii. The Client has refused to provide the
information and/or documents requested by
the Company,

viii. The Client has shown a disrespectful
attitude towards the Company's employees,
ix. The Client provided incorrect, unreliable
information.

nunwplgnidp ny vh nhypmd sh wgnnid
wju hpwyniupuiph Ypw, npnug hhdwt
Jpu wnju E wwjdwbwgpuyhtt nplk

punyph wuwpunwynpnipntl, NN
tupwunpnud  t Zwdwjuinpnph  Ynnuhg
J&wpdwi Junnupnud uniju
Zudwdwjtwgnh nunupbgdwt nhypnid,
wyn pynud.
i.  Swulugwd dhounpnuy&wp,
ubpwnjw;  hwoyph thwljdwt

dhounpnuy&wpp b wy) gnidwp,
ii.  Swuljugwé sSwjuu, nplt wpwewghy
E hwoyh thuljdw gnpdplipugnid,

hwunbuy,
ix. Zwdwhunpnp ukpuyugpt Eupowg,
ny wnpdwbwhwywn
wnbnbkinipniutbp:
29.4 Unyl Zudwdwjuwqnh | 29.4 The termination of this Agreement does

not affect the rights of the Company, on the
basis of which there is an obligation of any
contractual nature, which implies payment
by the Client, including:

i. Any fees, including account closing fees
and other fees,

ii. Any costs incurred during the account
closing process,

iii. The Company has the right to charge the
above fees from the Client's account.

Freedom Finance Armenia LLC
Licensed by the Central Bank
of Armenia License No: 0021
Registration number: 21

2" floor

RA, Yerevan, 0010
Melik Adamyan str. 2/2

phone: +374 12 252 252
Email: info@ffin.am


mailto:info@ffin.am

FREEDOM
BROKER

Qnpownwn Ipdbwlwl Mwydwllbn
General Terms of Business

iii. Culjipnipniut  hpwynip nith
qutdl] ybpnuojuy gnidwpubpp

Zw&wunpngh hwodhg:

29.5 Uhgh unyt Zwdwdwjuwgph
nunupblgnidp  Zwdwpinpyp wbwp k

thnjuwigh - pp - 9npdppukpp  wy
wwhwpnth dnn pugud hwoyght:

29.5 Prior to the termination of this
Agreement, the Client shall transfer its
Instruments to an account opened with
another custodian.

30. CLRZULNRC HCNP3EULEN
30.1 Zwdwpunpyp pugniunwd E, np hpku

npbk wy wbd sh nppbp jud unhwybp
unnpugph] uny Zudwdwjiughpp:

30. GENERAL PROVISIONS

30.1 The Client acknowledges that he/she
has not been incited or forced by any other
person to sign this Agreement.

30.2 Zwdwwnpnt  hpwynitp  snith
thnjuwigh] unytt Zwdwdwjiwgqpny hp
hpwyniuputpp b/jud
wuwpunwynpnipjniiitbpp  npbk  Gppnpn
wtdh wowig Cujipmipjut twtwlut
hudwdwjunipjut:

30.2 The Client has no right to transfer its
this
Agreement to any third party without the

rights and/or obligations under

prior consent of the Company.

30.3 Bpt Zwdwjpnpyp punlugus b
Uklhg wybjh wbdwbghg, wwyw wyn
wldhp uniyjt Zudwdwytimgnpny
huwdwywpn  wwunwupwbwnynipniu
Lt Ypnud: Ujy wbdwghg nplht dkyh jud
Uh pwthuh dwhywl, vtwiljugdut jud
nswpdwt ntupnid unyjt
Zudwdwjiwgnpny Ujniu wdwtg
wupunuwynpnipjniubpp Yowpnitwldku
wupnne nidny: Unyb Zwdwdwjtwgpnid
gutjugud Zwdwhnpyht
owiwlind £ hnmud  wyn  wbdwhghg
dkyhtt uwd Jh pwbhupt: Zwlwhinpnh
wbdwbghg npbk  dEhht  wpws
twhwggnipugnidp  Jud  Swnignudp
hudwpynid £ nupjws wyn Zwdwhinpngh
pninp wbdwbg: Zwdwhinpph Ynnuhg
npjuwd guiuljugus Zwbdbwpwpulub
hudwpynid E mipws wyn Zwdwhinpnh

hnnid

30.3 If the Client is more than one person,
these persons are jointly and severally liable
under this Agreement. In the event of the
death, bankruptcy or dissolution of one or
more of those persons, the obligations of the
other persons under this Agreement shall
continue in full force and effect. Any
reference in this Agreement to Client means
a reference to one or more of those persons.
A warning or notice given to any person of
the Client shall be deemed to have been
given to all persons of that Client. Any order
given by a Client shall be deemed to have
been given by all persons of that Client.

hpuwyniup nmith gutjugus dudwbwl
Zwdwhuinpnh  hwpdhg qutdl] whguy,

pninp wudwig Ynnuhg:
30.4 Qhwljwubkiny npuk wy; hpwjwlwh | 30.4 Without contradicting any other legal
Jupquynpuul, Cuybpnipjniut | regulations, the Company has the right to

charge the amounts of past, present and
future obligations from the Client's account
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ukpluw i1 wuwwqu | at any time without prior consent and
wwpuunpnipyniibph  gnudwplikpp’ | notification of the Client.
wnwlg Zw&wjunpnh twubwlut
hwdwdwjunipjui [t} Jtpohthu

dwtinighni:

30.5 Unytu Zwdwdwjtwghpp b pninp
Qnpéwppubpp skt Jupnn  hwlwuby
Uhpwrblh Juwuntwupgtpht, husybu
twl.

i. ©Gph Jw nplk
withwdwywnwupiwbinipyni
unyu Zwdwdwjtwgnh b Yhpwuntkih
opktunpnipjwt dholi, wwwm
Jtpohtu niuh gbpuljuynipnt,

ii.  Unyu Zwdwdwjtwgpny sh Jupny
uwhdwugt) Zwdwhnpyubph nplik

hpuwyniuph  vwhdwbwhwlnud,
nph uvwhdwbwthwlnudu
wpgbnud k Yppwntih
opktunpnipjudp,

iii. Culybkpnipmnitp dwudwbwl wne
dudwtwl  Ykpwbwh  unyb
sudwduyiughpp  wwywhnybynt

hwdwp Jhpwntih
opktunpnipjuupn npu
hudwywwnwupiwtinipyniup:

30.5 This Agreement and all Transactions
shall
Regulations, and:
i.  Ifthere is any inconsistency between
this Agreement and applicable law,
the latter is prevail.

not contradict with Applicable

ii.  This Agreement will not restrict any
of the Client's rights, the limitation of
which is prohibited by applicable
law,

ili. ~The Company will review this
Agreement from time to time to
ensure its compliance with applicable
law.

30.6 Culjkpnipiniup Zwdwjunpnh hwoyny
Juunwupjws gonpswppubph b owpdh
dwuht mbnklnipniutbpp mpudwunpnd
E Unbunpujhtt hwdwlwupgh dhongny:

30.6 The Company provides information
about the transactions and movements made
on the Client's account through the Trading
System.

30.7 Zwdwhnpnyp wwpunwynpynd k
unyu Zuwdwdwjbwghpp nunupkgubint
nbhypnid juwnwpl) Culjkpnipjut wpwe

30.7 The Client undertakes to execute all
obligations to the Company in case of
termination of this Agreement.

Cultpnipjmt  Ywwh Uhgngutph

gnpéniubnipjut dwuhl
wnbnklnipniuttpp hwuwtbih Eu
Cultpnipjut JEpluypnid:

unutidws pninp
wuwpunwynpnipjniubbpp:
30.8 Cultpnipjutt quudbnt  Juyph, | 30.8 Information about the location of the

Company, the Company's of
communication and activities are available

means

on the Company's website.
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31. LEMYUSUSNESMALESS, | 31. REPRESENTATIONS, WARRANTIES
GMUChbLLE L NMU8UTLUALEN AND AGREEMENTS
Cwpnitwlulu hhunitiputipny | On an ongoing basis, the Client warrants

Zudwhunpnp kpupiwynpnd k, np.

i.  Ppuynitp niuh Jdhwbwy unyhb
Zudwdwyuwgph, Jupky
gutjugws  gnpswipp, npnup
Jupnn tu  Juuwpdlp  unyb
Zudwdwjimgnh opowbwmlutipnud,

ii. Lpwghk kupw 18 nwuphl, hp Gpyph
opktungpnipjut b hpwduljut
wljntph hwdwduwjt snith nplk
nwhdwbwthwlnid unyjlt
Zudwdwjiwgpny  vwhdwdws
gnpéwpup hwpwpbpmiput Uk
dntbnu hwdwp: Ll
nwhdwbwhwlinid  wpwowbwnt
nphypnid  wwpunwynpynid  k
widhowybu  wbknul wwhly
CulyEpnipjuin:

iii.  Culkpnipjuip ubpuwyugpus
gutjugus  wnbpkinipmit U
thwunwpmnp  dqppin L

wdpnnowljut b Juytp:

iv.  Culkpnipjut thnpuwbgyud
guujugus udhgng Zwdwjunpnp
ubthwljutinipniuh L,
dwipwpknugwd sk nplk
wwpnwynpmpjudp, qpuifh
wnwpluw sk, sh hwunhuwtnid
ninnulijhnpki Jud
winiynuljhnpk wujonhtth

dwiwuywphny dknp pipyuwd gniyp:
v.  Gnpoénud £ hp wtnitthg b ny npuytiu
nplk Jthh ubpluyugnighs Jud
hnqupwpdnt, bphk Zwdwhnphu
Cujtpnipjuup sh  ubkpyuyugnpbyp
[hwgnpughp b hpunitp  wfby
npbk tppopy wbdh  gnpdtp pp

that:

i.  Has the right to sign this Agreement,
enter into any transactions that may
be performed within the framework
of this Agreement,

ii. He is 18 years old and more,
according to the legislation and legal
acts of his country, he does not have
any restrictions to enter into the
business relationship defined by this
Agreement. In the upon of such a
restriction, the Company shall be
immediately informed.

iii. Any information and documents
submitted to the Company are
accurate, complete and valid.

iv. Any funds transferred by the
Company are the property of the
Client, are not encumbered by any
obligation, are mnot subject to
collateral, are mnot directly or
indirectly illegally acquired property.

v. Acts on his own behalf and not as
someone else's representative or
trustee, if the Client has not
submitted a power of attorney to the
Company and authorized any third
party to act on his behalf.

vi.  Any of its actions will not contradict
this Agreement and/or will not
violate the rights of third parties.

vii.  Any action taken by it under this
Agreement will not be contradict to
Applicable Law.

viii. =~ When performing any action, he is
aware of the risks associated with it

wliniuhg: and accepts those risks.
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vi.

vil.

Viil.

1X.

xi.

xii.

bp nplk gnpénnnipjnit sh hwljuwuh
unyu Zudwdwjiwgphtt Whwd sh
huwfuinh tppnpy wldwtg
hpwynitupubpp:

Unyl Zudwdwyiugph
opgwtiwjutpnud  hp - Ynnuhg
hpujuwtwgus gutljugus
gnpénnnipnil sh hwjuuh
Uhpwnbih opkuungpnipjutn:
Suiljugud gnpénnnipjnil
hpwywbwgtbjhu wmbtnuly £ ppu
htwn juwwsé nhuljiph dwupt b
punniunud £ wyn nhuljbpp:

Muh YJuwunuwynp dninp ntuyh
hudwgutg, dudwtimly wn
dudwtimly htwnlknt k
Culjtpnipyut Jtpyuyph
unpnipynitiiphty,  uwlwqubnh,
Zudwdwjuwgph
thnthnjumipjniuibpht, npuug htwn
shwdwduy Ejnt ntuypnd
wnbnkjugutin E Culjipnipjutp:
bp ujuudwudp hwpnigjus sk
b/jud sh pupwinid ubwynipju
Jupnyp, jud twdwbwwnhy npbk
gnpépupwg:

YQupnugh) k uniju
Zudwdwjiugnph 5t Yhg
hwtudtbph pninp ppoypubpp,
dwlnpwgl] k Culjtpnipjut
YbEpuypnid nbnunpjus
wnbnEjunynipjutn:
QGnpéwppubph wpyniupmd jpws
Ynpniunbnh hwdwp
Cultpnipniup
yuwunwuiwbtwnynipintl sh
Ynpnud, pugunnipjudp, Ept npuip
wnwowgk)]  ku  Culjipnipyub
Ubnpny:

1X.

xi.

xii.

He has regular access to the Internet,
from time to time he will follow the
news of the Company's website,
changes in tariffs, the Agreement, if
he does not agree with them, he will
inform the Company.

He has not been initiated and/or is
not in bankruptcy proceedings, or
any similar process.

He has read all provisions of this
Agreement and attached annexes, got
himself with the
information posted on the Company's
website.

The Company is not responsible for
the losses incurred as a result of

acquainted

transactions, except if they were
caused by the fault of the Company.

32.

CuuErNhe3UL

NULSTUYULNRESNRLLET

32. LIABILITY
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32.1 Cuybpnipjniup
yunwuhwbwnynipniu E Ypnud
Zmdwpnpph Juwutkph hwdwp, npntp
wnwowgh) Eu Culbpnipjut dbnpny b
unytt  Zwdwdwybugpmd uvwhdwtijus

32.1 The Company shall bear responsibility
for the Client's damages caused by the
Company's fault and as a result of non-
fulfilment of the obligations set forth in this
Agreement.

yuunuwupwtwwnynipntt sh jpnud nplk
Ynpuwnh, yupunwynpnipjub jud swuh
hwdwp, npp Jupnn £ Yplyp  Gud
wnwowbwy] Zwdwhinpph uUnnn nplk
Eppnpy ynnuh wlthnipnipjul,
nhunwynpju squunupdu Jud
huwuppwpunipjut htinbwupny (ukpunjug
gutjugws ppnplp, pwll], gnpdwluy,
wwhwnnt, ukpypnidughe popuw,
ntynghunwphw jud pjhphtiquyhte nntl,
EEjunpnuught J&wpnidubph
dwnwljupup):

wupunuwluwinipniutipp sjuwnwupbno
wipryniupniu:
32.2 Culjtpnipjniup | 32.2 The Company shall not be liable for any

loss, liability or expense incurred or incurred
by the Client as a result of the negligence,
willful default or fraud of any third party
bank, agent,
custodian, investment exchange, depository
or clearing house, electronic payments
provider).

(including any broker,

32.3 Culjtpnipjniup
yuunuwupwbtwnynipmnit sh poud
Zwdwhuinpnh  wjt  Juwubbph  hwdwnp,
npnip Jupnn bt wpwowtw) Eppnpn
whdwtg Ynnuhg huwpbnipjut
htwnbwtpny, pugunnipjudp wjl
ntwptph, Epp wyn wpwppt wowgwgt) k
Cuybkpnipjut nhunwynpjuy
pugpnnnidutph b wbgnpdnipjniuutph
htwnlbwtupny:

32.3 The Company is not responsible for the
losses of the Client that may occur as a result
of fraud by third parties, except for the cases
when this act was caused by the intentional
omissions and inactions of the Company.

32.4 Cuybpnipjniup
yuunuupwitwunynipnitt sh Ypnud
Zwdwunpnph  hwohdubpp uwywuwplng
pwtlh wuthnipnipjul, pugpnnniudubph,

32.4 The Company is not responsible for the
losses incurred by the Client due to the
negligence, omissions, fraud and bankruptcy
of the bank servicing the Client's accounts.

httwpwynp juwpnwjunipniutbph dwuht

hrwppuhunipyjut 61 ubwtlnipjut

wyuwwngwnny Zmdwnpnh Ypwd

Juwutbph hudwunp:

32.5 Zmdwpnpyp hwjwuwnhgunid k, np | 32.5 The Client assures that he will
tppnpy wbdwbg Ynnuhg unyl | immediately inform the Company about
Zudwdwjumgnph opowtwljutipnid | possible frauds by third parties within the

framework of this Agreement. The Company
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wudhowybiu Junbknklwguh | is obliged to use its tools to protect the Client
CuybEpnipjuiin: Cuytpnipjniup | from such frauds.
wwpwynp 3 Yppunt;  pp
gnpShpujuqun tdwl
hmwpnwjunipnititiphg Zwdwpunpnh
qtipd ywwhbint hwdwn:

32.6 Unyu Zwdwdwjuwqpny sh Jupnn | 32.6 This Agreement shall not exclude or
pugunyt]  Jud  uvwhdwbuwthwlyl) | restrict any liability of the Company unless
Cujtpnipjut npulk wwpwwynpnipinil, | such exclusion or restriction is prohibited by
tpt  wnwhuh  puwgupndp jud | law.

nwhdwbwthwlnidu wnpgbJws k

opkupny:

33. ZUSNk3NPhU 33. INDEMNITY

Cupnitwjulwt hhupbpny Zwgwhinpnp
wtnp £ hwwnigh  Culjkpnipjub
gutjugws Juwu, npnup wnwowgtk] tu
unyu Zudwdwjiwgph opowtiwljubpnid
Zwdwjunpnht dwwnnigud
dwnwynipiniutibph dudwbwly, tkpunyuy,
puyyg ny uwhdwbwthwluws.

i. guujugws Zwbdbwpuwpulwuih
hhuwt ypw gnpétjnt wpyniupnid,
npt Culbpnipjniup nnowdwnnpku
hwunwnt; E U wpdlyp L
Zwdwpunpyh - Ynndhg  Quad
wlniuhg, jud

ii. wnwowgh) ki Zwdwnpnh Ynnuhg
unyt  Zwdwdwjtwgph  nplk
npnyph hwpindwt wpyniupnid:

On an ongoing basis, the Client shall
indemnify the Company for any damages
incurred in the course of providing services
to Client under this Agreement, including
but not limited:

i.  asaresult of acting on any Instruction
which the Company has reasonably
approved and given by or on behalf of
the Client, or

ii.  caused by the Client's breach of any
provision of this Agreement.

34. $(10'U UUGNC

34.1 Culjipnipiniup Jupnn E sjuwnwupty
hp wupuuwlwinipniukpp Zudwhinpgh

tjuundudp  wbhwnpwhwpbh  nwdh
wnwowgdwmlt wuydwbtbpnud, tkpunyuy,
puyg suuwhdwbtwthwlybny.

i. puwlwt wnbkwnukp, wwunbpuqd,
hpnkh, uny, wuypjniuubp,
gnpdwnniubp, wy|
wpnitbwpbpuljub JEgkp:

34. FORCE MAJEURE

34.1 The Company may not fulfill its
obligations to the Client in the event of force
majeure, including but not limited to:

i.  natural disasters, war, fire, famine,
explosions, strikes, other industrial
cases.

ii.  any power failure, communication or
computer equipment failure.
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ii.  Rhjunpudunwulupupdut
guujugws pwhwinwd, YJuwh
Jud hwudwlupgsujht
uwuppwynpnidubph pputhwunud:
hwpbpuyhtt hwpdwlnudubp fud

1ii.

Cultpnipjut EiEjunpnuwght
hudwlwupgh nptd wbophttmljut
wy| gnpdnnnipnibubp:

iv.  thnunnuyght Jud
wpynitbwpbpuljut wy|
gnpdwnni)ubp:

v. nplk ontjujh nunupbgnud,
Juubkgnid jud thwynd b nplhk
ontjuynid hwwnniy
vwhdwtwthwlnidutph
Yhpwunnidukp:

vi.  dwwnwlupup nuytpnipjul,
plhphtquyptt  YEuwnpnuh - Gud
ppnptph Ynnuhg hn
wuwpuwynpnipinibbnhg
hpwdwpnid:

iii.  hacking attacks or other illegal
actions against the Company's
Electronic System.

iv.  postal or other industrial strikes.

v.  termination, suspension or closure of
any market and the application of
special restrictions on any market.

vi. waiver of its obligations by the
provider company, clearing house or
broker.

34.2 Gpp wdwt hpwnupdnipnit £ nknh
niikunud, Cuybpmipmitp npnomid  E
npunniunud dnpu Uwdnpuwjht
hpudhdwlh Enbjmpjut Jepupbpug b
Cuytpnipnitp Jupnn k  wnwibg
Zwlwjunpphtt twjwwbu  nbguly
wuwhbny,  ppwnwpdnipniip  wnbknh
niubkuwnig htitnn guujugusd dudwuwly
hpuwuwtwgut) htwnlyuy
gnpdnnnipjniutbpp.
i.  thwlb Zwdwhinpyubph pnnp fud
gutiljugws puig nhpp:
ii. uwnkgib] Juwd Juukgul] unyh
Zudwdwjtwgph npbk jud pnjnp

npnypubpp, npntip
$npudwdnpwihtt - hpwyh&wlihg
Lubny huwpwynp sk
hpwuwbwgtby:

1ii.

Juukgut) jud nunupkgubk] unyu
Zudwdwytugnny guujugus Jud

34.2 When such an event occurs, the
Company shall make a determination as to
the existence of a Force Majeure situation
and the Company may, without prior notice
to the Client, take the following actions at

any time after the occurrence of the event:
i. close all or any open positions of
Clients.

ii. freeze

or suspend all

provisions of this Agreement that

any or

cannot be implemented due to force
majeure.

iii.  suspend or terminate the provision of
any or all
Agreement.

iv.  to carry out other actions that will

services under this

allow to protect the interests of the
Client, the
suppliers.

Company and its
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IB:IBOEKEEOM General Terms of Business
pninp dwnwjnipjniutiiph
dwwnnignidp:
iv.  hpuwlwbwugut wy|
gnpénnnipjniiitp, npnup pniy
Juwut wuownuyuwikint
Zwdwunpgh, Cujkpnipyut b bpw
dwwnwlupwupubph owhbpp:

35. UbLUNd N, OrGLUMNRE3NPRL L
46&6re LORONRU

35.1 Culjpnipjut b Zwdwhinpnh Uhol
unyt  Zwdwdwjtwghpp b pomop
gnpénnmipniutbpp jupquynpyniud ku 22

opklunpnipjui hudwywnwupiwi:
Culjtpnipjut b Zwlwpunpnh vhol Swiquis
PRI JL&kpp [t}

wihwdwdwjunipnittpp Jupnn ko
nwsyl]  nuuwljut  Jupgny:  Unyh
Zudwdwytmgnh juywlgnipjudp Swignn
poinp yE&Epp, nupwdwjunipjniiubpp b
(Gud) wwhwugubpp, tkpunju® npuig
Juwnwupdwip, huwhandwitip,
nunupbgdutp jud widuwytpnipjuip
Jtpwpkpnn, upwlw tt Jupquynpdut
(wpunithtnn  dhwuht  twl «TEE)
Unnutph Jhol pwbwlgnipnitttph U
lunphpnugnipnititiph  fwtwwywphny:
Zudwdwjunipjut squnt niypnid pnjnp
dkgtph nudnudp, pugunkiny punhwinip

hpwjuwunipjut nuunwpwutbph
Eupwljuwynipintup, hwuduynid k
«Oyunhuniu Lhpu» UM Culkpnipjut
Uonnwybu  gnpénn  Upphwpwdwjht
nuwnwpwihb (wyunthbwn twlt’
«Unpphwnpwdwyht Trwnwpuiy):

Upphunnpuduwjhtt Ytwwnwpwunid  gnpsh
pulnipjniup hpujutwgybtiny k
«Unbinpuyjhtt wpphupwdh dwupby 22
opkuphtt b Upphwnpwdwjhtt Ffwnwpuih
Jutinuwlupght huwdwywwnwuwi:
Unnutpp  hwjwunhwgund  kh, np
wnbknkjugus ku Upphunnpudught

35. GOVERNING LAW AND DISPUTE
RESOLUTION

35.1 This Agreement and all actions between
the Company and the Client are governed by
RA All  disputes
disagreements between the Company and
the Client can be resolved by court. All
disputes, disagreements and (or) claims
arising in connection with this Agreement,
including those related to their performance,
violation, termination or invalidity, are

legislation. and

subject to settlement (hereinafter referred to
as 'Dispute") through negotiations and
consultations between the Parties. In the
event of failure to reach an agreement, the
resolution of all Disputes, excluding the
subordination  of of
jurisdiction, shall be submitted to the

courts general
Permanent Arbitration Court of "Optimus
Lex" SP Company (hereinafter also referred
to as the "Arbitration Court"). The
investigation of the case in the Arbitration
Court will be carried out in accordance with
the Law of the Republic of Armenia "On
Commercial ~ Arbitration" and  the
Regulations of the Arbitration Court. The
parties assure that they are aware of the
procedure for examining cases in the
Arbitration Court. The regulations of the
Arbitration Court are located on the

Company's official website
www.optimuslex.am. The parties stipulate
that the Arbitral Tribunal shall be

constituted in accordance with the Rules of

Freedom Finance Armenia LLC
Licensed by the Central Bank
of Armenia License No: 0021
Registration number: 21

2" floor

RA, Yerevan, 0010
Melik Adamyan str. 2/2

phone: +374 12 252 252
Email: info@ffin.am


mailto:info@ffin.am

Anpéwnwn Shduwlwl Mwydwllbn

IB:IBOEKEEOM General Terms of Business
Twnwpwiunid  gopstph putnipjub | the Court of Arbitration. The examination of
pupugwlupghu: Upphwpwdwjhti | disputes is carried out on the basis of written
Twnnwpuith Jwtntuwlwpgp | materials, without conducting an oral
nbnuljuws k Culjpnipjul | examination, except for the cases provided
wuwownntwlwh huwnkpubwnwht | for by the "Regulations of the Arbitration

www.optimuslex.am Quypnid: UYnnukpp
uvwhdwind &b, np  Upphwpwudught

nnphpnittw)p Alwynpynid k
Upphwnnpudught Tuwnnwupuith
Jutinuwlupght hudwwyuwnwuw:

dhgtph puunipmnitt hpwwbwgynid k
qpuynp nipkph hhdwb Jpu’ wnwbg

pwbwynp  putnmipjutt wuglugdul,
pugunnipjudp «Unpphwnpwudujht
nunwpuith Juuntwlwupgny»
twjuwinbudws nkypbph' 22 ynipuljub
hpwyniuph unpdbpht
hudwywnwupiw: Upphwnpudughte

nuunuyupnipjul (kqnit Zugbpkuu L,
Unphwipwdh Juypp 22, p. Bpluubp:

Court" in accordance with the norms of
substantive law of the Republic of Armenia.
The language of the arbitration proceedings
is Armenian, the place of arbitration is RA, c.
Yerevan:

36. ZUUUQU3LUA P LERNRUL
Unyu Zwdwdwjuwqph phophtiwml (Egni
huykptutt E, uvwluwi wb YJwpnn L

36. LANGUAGE OF AGREEMENT
The original language of this Agreement is
Armenian, but it may be translated into

Zmdwpnpnp Jupnn E Cujkpnipjut hkn
juy hwunwwnb] hbwnbju] hwugkubph
Uhongny.

Onuwnuiht b thwuwnwgh gnpénibnipiuit
hwugkt.

dphnnd dhuwtiu Updkuhw UNC

£. Bplwl, Ukhp Unwdjub thnnng 2/2,
tplypnpn hwpl:

Zbhnwunu +374 12 252 252

El. hwugt® info@ffin.am

pupguuuyt] wy]  (Egqniubkpnyg:  Ujp | other languages. In case of any disagreement
1Eqniukph htwn gutljuguws | with other languages, the right of preference
shudwyuwnujuwtinipyut ntupnid | is given to Armenian.

twhiwyuwnynipyut hpwynitupp nipynid

E huybpkupt:

37. cuutrNhE8UL 26S WUM | 37. MEANS AND ADDRESSES FOR
2UUSUSELNR ubNsuert i | CONTACTING THE COMPANY
20ustuert The Client can contact the Company

through the following addresses:

Postal and actual business address:

Freedom Finance Armenia LLC

C. Yerevan, Melik Adamyan Street 2/2,
second floor.

Phone +374 12 252 252

E-mail: address:info@ffin.am:

Website:www.ffin.am
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Thpluyp www.ffin.am

38. 46ruzuunn, Uuuruby
Cultpnipjniup gnpdnid k 22
Ghunpnuwlut pwtlh Ynndhg wnpdus
L0021 1hghighuwyh hhdwt Jpu:
Ghunpnuwlwb pwtlh Ynbunwlunwiht
wnjuubipp hknbyuy b Eu.
Qnpéniubnipjut Juyph hwugk.

£. Bplhwl, Ywqqbkt Uupquut 6

Zbn. +374 10 592 697

Thpluyp www.cba.am

38. CONTROLLING BODY

The company operates on the basis of license
HEO0021 issued by the Central Bank of RA.
The contact details of the Central Bank are as
follows:

Business address:

C. Yerevan 0010, Vazgen Sargsyan 6,

Tel. +374 10 592 697

Website:www.cba.am
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